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jsy ç'kklu dk laxBukRed <kapk
(Organisational Structure of Railway Administration)

jsy ç'kklu dks eq[;r% pkj Hkkxksa es ckaVk x;k gS A

1- jsy ea=ky; ds Lrj ij

(d) jsy ea=h ( Minister for Railways)
([k) jsy jkT; ea=h ( Minister of State for Railways)

2- jsyos cksMZ Lrj ij

jsyos cksMZ esa v/;{k ds v/khuLFk ik¡p lnL; ,d foÙk vk;qä gksrs gSa tks CRB ds çfr ftEesokj gSa A ik¡p 
lnL; bl çdkj gSa %µ 

(a) esEcj bysDVªhdy

(b) esEcj bathfu;fjax

(c) esEcj LVkQ

(d) esEcj esdfudy

(e) esEcj VªkfQd ,oa foÙk vk;qDr

esEcj LVkQ (Member Staff) ds vUrxZr gS %µ

(a) MkbjsdVj tsujy jsyos LokLF; lsok

(b) MkbjsdVj tsujy vkjŒ ihŒ ,QŒA

jsyos cksMZ esa esEcj VªkfQd ( Member Traffic) okf.kT; foHkkx ds eq[; vf/kdkjh gksrs gSa rFkk os CRB ds 
çfr ftEesokj gS mudks ftu vf/kdkfj;ksa dk lg;ksx çkIr gksrk gS os fuEu gSa %µ

(a) Addl. Member Traffic
(b) Executive Director (PG), ED(PM), ED(FM), ED(Rates)
(c) Director/Jt. Director
(d) Deputy Director

3- {ks=h; (Zonal) Lrj ij 

{ks=h; Lrj ij eq[;k vf/kdkjh GM gksrs gSa buds v/khuLFk AGM gksrs gSaA bUgsa fuEu vf/kdkfj;ksa dk lg;ksx 
çkIr gksrk gS tks okf.kT; foHkkx ds dk;ksaZ ds çfr ftEesokj gS %µ

(a) CCM/PHOD
(b) CCM (PM) CCM (FM), CCM (FS), CCM (PS), CCM (Catering)
(c) Dy CCM
(d) SCM
(f) ACM

4- eaMyh; (Divisional) Lrj ij 

eaMy Lrj ij eq[; vf/kdkjh DRM gksrs gSa mUgsa fuEu vf/kdkfj;ksa dk lg;ksx çkIr gS A
(a) ADRM (b) Sr. DCM
(c) DCM (d) ACM
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blds lkFk gh lkFk jsyos ds dk;Z dks lqpk: :i ls pykus gsrq bls 16 tksu esa ckaVk x;k gS A rFkk blds lkFk 
mRiknu bdkbZ (Production Unit) vkSj v/khuLFk miØe Hkh dk;Z djrh gSa A 
jsyos ds 16 tksu fuEu gSa %µ

(i) CR (ix) WR (xvii) Kolkata Metro

(ii) ER (x) ECR

(III) NR (xi) ECOR

(Iv) NE (xii) NCR

(v) NERR (xiii) NWR

(vi) SR (xiv) SWR

(vii) SCR (xv) WCR

(viii) SER (xvi) SECR

Hkkjrh; jsy ds mRiknu bdkbZ (Production Unit) fuEu gSa %µ

(i) CLW
(ii) DLW
(iii) ICF
(vi) RCP
(v) RWF
(vi) DLMW

fuEu laxBu Hkh jsyos cksMZ ds v/khu vkrs gSa %µ

(i) RDSO
(ii) CORE
(iii) Metro Railway

Hkkjrh; jsy esa futh {ks= ds miØe dh egRoiw.kZ Hkwfedk gS tks mlds dk;Z dykiksa dks mRÏ"V cukus es enn 
djrs gSa A tSls %µ

(i) IRCON

(ii) RITES

(iii) CRIS

(iv) CONCOR

(v) IRFC

(vi) KRC

(vii) IRCTC

okf.kT; foHkkx dk laxBukRed <kapk
(Organisational Structure of Comml. Deptt.)

1- jsyos cksMZ Lrj ij
(i) v/;{k] jsyos cksMZ
(ii) esEcj VªkfQd
(iii) vfrfjDr esEcj VªkfQd

(iv) ED (PG), ED (PM), ED (FM), ED (RATES)

(v) DIRECTOR/JT. DIRECTOR

(vi) DEPUTY DIRECTOR
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2- orZeku le; esa okf.kT; foHkkx ds fy, {ks=h; Lrj (Zonal Level) esa CCM gksrs gSa tks lkekU;r% IRTS 
gksrs gSa A ;g {ks=h; Lrj ij çeq[k gksrs gSa A ftuds v/khuLFk cgqr lkjs vf/kdkjh gS tks CCM ds çfr ftEesoj 
gSa A budh lgk;rk ds fy,  SA Grade, JA Grade, Sr. Scale Officer vkSj Asstt. Officer bl çdkj 

gS tks GM }kjk fu;af=r fd, tkrs gSa A

{ks=h; Lrj ij (On Zonal Level)

(a) GM

(b) AGM

(c) CCM/PHOD

(d) CCM(PM), CCM(FM), CCM(FS), CCM(PS), CCM(Catering)

(e) Dy. CCM

(f) Sr. Comml. Manager

(g) ACM

blh çdkj eaMyh; Lrj ij Hkh okf.kT; foHkkx ds vf/kdkjh gksrs gSa tks DRM ds fu;a=.k esa gksrs gSa ysfdu ;s 
lHkh CCM ds çfr Hkh ftEesokj gksrs gSa A 

eaMyh; Lrj ij (On Division Level)

(i) DRM

(ii) ADRM

(iii) Sr. DCM

(iv) DCM

(v) ACM

okf.kT; foHkkx ds dk;Z
(Function of Commercial Department)

Hkkjrh; jsy esa okf.kT; foHkkx gh jsy miHkksDrk ds lh/ks lEidZ esa vkrk gS A jsyos }kjk miyC/k ifjogu dk 
foØ;] ;krk;kr dk l`tu rFkk fodkl] ;k=h o O;kikfjd leqnk; ds lkFk lkSgknZiw.kZ laca/kksa dh LFkkiuk rFkk bu 
laca/kksa dks cuk, j[kuk o lkekU; turk ds lkFk vPNk laca/k LFkkfir djuk okf.kT; foHkkx dk mrjnkf;Ro gS A

foHkkx ds dk;Z dyki esa njksa] fdjk;ksa o vU; çHkkjksa dk fu/kkZj.k o ;krk;kr çkfIr;ksa dh Bhd ls olwyh] 
mldk fglkc j[kuk vkSj mls tek djuk Hkh 'kkfey gS A 

bls eq[;r% rhu oxksZa esa ckaVk x;k gS %µ

(1) COACHING
(a) ;k=h dk cqfdax & (Booking of Passenger) & ;g vkjf{kr ;k vukjkf{kr gks ldrk gS A ftl 

gkFk ls (Manual) ;k daEI;qVj (Computer) }kjk cuk;k tkrk gS A vktdy vkjf{kr 

(Reserved) ds fy, PRS rFkk vukjf{kr (Unreserved) ds fy,  SPTM/UTS miyC/k gSA
(b) lkeku (Luggage)
(c) iklZy (Parcel)
(d) vekurh lkeku ?kj (Clock Room & Locker)
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(e) fVdV tk¡p (Ticket Checking) & fVdV tk¡p }kjk ;kf=;ksa dks fVdV [kjhnus ds fy, çsfjr fd;k 
tkrk gS A rFkk fcuk fVdV ik, tkus ij mUgsa nf.Mr fd;k tkrk gS A

(2) eky (Goods)

(a) eky dh LohÏrh (Acceptance of Goods)

(b) eky dks Hkstuk (Carriage/Despatch of Goods)

(c) eky dh lqiqnZxh (Delivery fo Goods)

(3) vU; dk;Z (Other Works)

(a) nj dk fu/kkZj.k & ;k=h fdjk;k o eky HkkM+k] olwyh o ys[kkdau (Fixation of Rates i.e. Fare & 

Freight, collection )

blesa eq[; Hkwfedk IRCA dk gksrk gS ftlds okf.kT; lfefr ds lnL; lHkh Zone ds CCM Hkh gksrs gSa A

(b) ;k=h lqfo/kk (Passenger Amenities) & ;kf=;ksa ds Traffic ds vuqlkj mUgsa lqfo/kk cgky 

djus gsrq LVs'ku dks lkr oxksZa esa ckaVk x;k gS tSls A , A,B,C,D, rFkk E, F ftlesa mlds oxZ ds 1

vuqlkj ikuh dh O;oLFkk] cSBus dh O;oLFkk,a foJkeky;] 'kkSpky;@is'kkc ?kj] ia[kk] Luku ?kj] LVs'ku 
dh ltkoV bR;kfn 'kkfey gSa A lkFk gh lkFk ;k=h xkM+h esa Hkh ihus ds ikuh] 'kkSpky;] ia[kk] [kkus dh 
O;oLFkk dh tkrh gS A

(c) nkok dk jksdFkke o fuiVkjk (Claim Prevention and Settlement)

(d) yksdO;ogkj@yksd f'kdk;r (Public Complain & Relations)

mijksDr dk;ksaZ ds vykok Hkh okf.kT; foHkkx ds cgqr lkjs dk;Z gS tks laf{kIr :i ls fuEu gSa A

(i) Over Charge dh okilh djuk A

(ii) Demurrage and Wharfage dh olwyh djuk

(iii) u;s dEI;qVjhÏr vkj{k.k ?kj dks [kksyuk

(iv) u;k /UTS yxkuk

(v) ZRUCC, DRUCC, SRUCC ds lkFk okÙkkZyki djuk

(vi) City Booking Office, City Booking Agencies, Out  Agencies [kksyuk

(vii) Halt LVs'ku cukuk rFkk Bsdsnkj dh O;oLFkk djuk

(viii) [kku&iku dh ns[k&js[k

(ix) nkokjfgr lkeku dks fuiVkuk

(x) Marketing and Sales xfrfof/k;ksa dks c<+kuk

(xi) lkbfMax le>kSrk dk Dealing djuk

(xii) O;kikfjd leqnk; ds lkFk Credit Facilities cgky djuk tSls& Credit Note cum 

Cheque.

(xiii) LVs'ku cdk;k dh olwyh djuk

(xiv) u;s xkfM+;ksa dk ifjpkyu djuk A

(xv) fo'ks"k nj tSls] Station to Station nj ij] ,deq'r nj ij lkeku dh <qykbZ djuk bR;kfn A
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;k=k dh Jsf.k;k¡
(Classes of Accommodation)

Hkkjrh; jsy esa ;k=k dh lkekU;r% lkr Jsf.k;ka gSa budk U;wure nwjh] U;wure fdjk;k] vkj{k.k 'kqYd] vuwiwjd 
çHkkj] MscyiesUV çHkkj ,oa fVdV dk jax fuEu çdkj ls gS %µ

Note (i) cPpksa ds fVdV dh voLFkk esa U;wure fdjk;k yxrk gS A

(ii) PTO ;k vU; fj;k;rh fVdV ij U;wure fdjk;k ugha ykxw gksrk gS A

(iii) Combined Ticket dh voLFkk esa fVdV dk jax mPp Js.kh ds vuqlkj gksrk gS A

(iv) PTO ij vkja{k.k 'kqYd] vuwiwjd çHkkj ugha yxrk gS A

(v) IA, 2A, 3A esa Bed Roll eq¶r lIykbZ gksrk gS A

ØŒlaŒ Js.kh U;wure
nwjh

vkj{k.k
'kqYd

vuwiwjd
çHkkj

jax

Sl. No. Class Minimum
Distance

Minimum
Fare

Reservation
Fare

U;wure
fdjk;

Super Fast
Charge

1. I AC 300 Km 60/- 75/- White

Colour
of 

Ticket

2. 2 AC 300 Km 50/- 45/- Green

3.
3 AC

AC Economy 300 Km 40/- 45/- Green

4. CC 150 Km 205 40/- 45/- Orange

5.
FC M/Exp. 100 Km 230/- 50/- 45/- Green

FC (Ord) 10 Km 45/- 50/- — Green

6.
SL M/Exp 200 Km 120/- 20/- 30/- Pink

SL (Ord) 76/- 20/- — Yellow200 Km

7. 2S M/Exp 50 Km 29/- 15/- Drab

2S (Ord) 4/-

3/-

Yellow10 Km

5

Peak

Lean
Peak

Lean

1047

986

613

593

Sub

N. Sub 15/-

15/-

15 Km

15/-

428

458



fVdV vkSj mlds çdkj 
(Tickets and Their kind)

fVdV (Ticket) %& lkekU; cksy pky dh Hkk"kk esa fVdV dk vFkZ dqV ;k dkxt dk VqdM+k tks blds /kkjd 
dks xkM+h ;k IysVQkeZ ij vkus dh vuqefr nsrk gS A

fVdV jsy ç'kklu }kjk bPNqd O;fä dks ,d fuf'pr jde vnk djus ds ckn ml ij vafdr lsok ds miHkksx ds 
fy, vf/kÏr djrk gS A jsy vf/kfu;e 1989 dh /kkjk ds rgr ;k=k djus ds iwoZ bls ysuk vfuok;Z gS A

fVdV ds çdkj ( Kinds of Ticket )

(i) dkMZ fVdV ;k=k fVdV yksdy fVdV LVS.Mj fVdV

(ii) isij fVdV v;k=k fVdV QWkjsu fVdV uu LVS.Mj fVdV

(iii) dEI;qVj fVdV

dkMZ fVdV dks fuEu :i ls oxhZÏr fd;k tk ldrk gS A

;k=k dkMZ fVdV v;k=k dkMZ fVdV

(i) ,dy ;k=k dkMZ fVdV (ii) IysVQkeZ fVdV

(ii) okilh ;k=k dkMZ fVdV (ii) IysVQkeZ ijfeV

(iii) cPpk@fj;k;r fVdV (iii) vkjf{kr fVdV

(vi) ukSdj fVdV (iv) lqij QkLV fVdV

(v) fefJr fVdV (v) esyk VsDl fVdV

(vi) lhtu fVdV

(vii) psd lksYtj fVdV

(viii) b.Mjsy ikl fVdV

(ix) ;k=k vkj{k.k fVdV

isij fVdV dks Hkh ;k=k (Journey) vkSj v;k=k (Non - Journey) oxksZa esa ckaVk x;k gS A

;k=k isij fVdV (Journey Paper Ticket)

(i) dksjk dkxt fVdV
(ii) vfrfjä fdjk;k fVdV
(iii) Lis'ky@vkjf{kr lqfo/kk fVdV
(iv) lksYtj fVdV
(v) i;ZVd dqiu fVdV
(vi) pØkdkj ;k=k fVdV (Circular Journey Ticket)
(vii) LVS.Mj pØkdkj ;k=k fVdV
(viii) ;k=k foLrkj fVdV
(ix) okilh ;k=k dkxt fVdV
(x) dEI;qVj eqfnzr fVdV (Computer Printed Ticket)

(xi) vukjf{kr dEI;qVjhÏr fVdV

(xii) ihŒ vkjŒ ,lŒ (PRS) fVdV
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v;k=k dkxt fVdV fuEu gSa  (Non–Journey Paper Ticket)

(i) csM jksy fVdV

(ii) vekurh lkeku ?kj fVdV

(iii) foJkeky; fVdV

(iv) lkeku (Luggage Ticket) fVdV

(v) (HCDT) gklZ dSjst ,oa MkWx fVdV

dEI;qVj }kjk tkjh fVdV dks fuEu oxksZa esa ckaV ldrs gSa A

(I) UTS }kjk tkjh fVdV

(ii) PRS }kjk tkjh fVdV

blds vykok Hkh dqN fo'ks"k çdkj ds fVdV ds fy, vf/kÏr O;fä dks muds foHkkx }kjk tkjh fd, tkrs gSa tSls %µ

(i) ,pŒ vksŒ vkjŒ

(ii) ifjp; i= lg jsyos ikl lkaln ds fy, (ICCRP)

(iii) jsy VªsHky dqiu

(iv) fefyVjh okjaV vkSj fj;k;r

(v) iqfyl okjaV vkSj tsy ekax i=

fVIi.kh (SHORT NOTE)

dkMZ fVdV & (Card Ticket)

(i) ;g nks lkbt esa gksrk gS ftls LVS.Mj vkSj uu LVS.Mj dgrs gSa A

(ii) bls Indent dj jsyos çsl (AMPS) ls e¡xkrs gSa ftl ij fuEufyf[kr vko';d fooj.k Nik gqvk 
jgrk gS A

çkjfEHkd LVs'ku dk uke] vafre LVs'ku dk uke] fdjk;k] nwjh] ojkLrk] fVdV dk uEcj] ;k=k dh Js.kh] xkM+h 
dk çdkj bR;kfn A

(iii) bls tkjh djus ds igys e'khu }kjk ;k jcj LVkEi }kjk rkjh[k Nki fn;k tkrk gS A

(iv) dkMZ fVdV dks cqfdax f[kM+dh ls tkjh fd;k tkrk gS A

(iv) ;g ftl jsyos }kjk tkjh fd;k tkrk gS mldk uke yky jax esa fy[kk jgrk gS A

(v) ;g ftl jsyos }kjk tkjh fd;k tkrk gS mldk uke yky jax esa fy[kk jgrk gS A

(vi) dkMZ fVdV dk jax ;k=k dh Js.kh ds vuqlkj gksrk gS A

(vii) dkMZ fVdV dk LVS.Mj lkbt 55x30 MM gksrk gS A

(viii) bls ;k=h }kjk ekax djus ij vklkuh ls tkjh fd;k tk ldrk gS A

isij fVdV (Paper Ticket)

(i) isij fVdV Nik gqvk QkeZ ds :i esa gksrk gS A

(ii) ;g fdrkc ds :i esa gksrk gS rFkk dbZ iékksa esa jgrk gS ftls Mcy lkbM dkcZu fof/k ls cukrs gSa A
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(iii) isij fVdV tkjh djus ls igys bl ij ;k=k dk fooj.k gkFk ls fy[kdj Hkjuk gksrk gS A tSls&;fn 
çkjfEHkd LVs'ku Nik ugha gks rks eqgj }kjk ;k gkFk ls fy[kdj] vafre LVs'ku dk uke] nwjh] ojkLrk] 
;k=k dh Js.kh] xkM+h dk uke] fdjk;k bR;kfn A ,oa tkjh djus okys dk gLrk{kj A

(iv) isij fVdV dks tkjh djus esa dkMZ fVdV dh vis{kk T;knk le; yxrk gS A

(v) isij fVdV ds j[k j[kko esa vklkuh gksrh gS A

,dy ;k=k fVdV (Single Journey Ticket)

,dy ;k=k fVdV dk vfHkçk; çkjfEHkd LVs'ku ls xUrO; LVs'ku rd ;k=k djus ls gS A ,dy ;k=k esa 
fuEufyf[kr fooj.k Nis gksrs gSa %µ

(i) çkjfEHkd LVs'ku ,oa vafre LVs'ku dk uke

(ii) ;k=k dh Js.kh

(iii) nwwjh

(iv) esy@,dLçsl vFkok lk/kkj.k

(v) fVdV dk Øe la[;k

(vi) ;k=k dh frfFk
bl çdkj ds fVdV dk O;ogkj tc ,d gh tksu ds fy, gksrk gS rks bls Local Ticket dgrs gSa A
tc fVdV dk nk;jk ,d  Zone ds fdlh LVs'ku ls 'kq: gksdj vU; Zone ds LVs'ku ij lekIr gksrk gS bls 

Foreign Ticket dgrs gSa A Foreign Ticket dh voLFkk esa fVdV ds lkeus yky jax ds rjax (Wave) Nik gksrk 
gS A

okilh ;k=k fVdV (Return Journey Ticket)

;g ,dy ;k=k fVdV tSlk gh gksrk gS blds nks Hkkx gksrs gSa ftlesa çFke Hkkx esa tkus dk fooj.k vkSj nwljs 
fgLls esa okilh ;k=k dk fooj.k gksrk gS A vkSj lkjs fooj.k ,dy ;k=k ds vuqlkj gh Nik gqvk gksrk gS A bldk 

fdjk;k ,d gh le; esa ys fy;k tkrk gS A okilh ;k=k okys Hkkx esa ̂R* Nik jgrk gS A blds nksuksa fgLls ij Øe 
la[;k Nik gksrk gS A

cPpk lg fj;k;r fVdV (Child cum Concessional Ticket)

;g ikap o"kZ ;k blls mij vkSj 12 o"kZ ls de mez ds cPpksa ds fy, tkjh fd;k tkrk gS A cPpk fVdV dk fdjk;k 
O;Ld fVdV ds fdjk;k dk vk/kk gksrk gS A fVdV ds lkeus cPpk (Child) fy[kk jgrk gS A blh çdkj vU; fj;k;rh 
fVdV Hkh tkjh fd;k tkrk gS A tSls & Nk= fj;k;r] fodykax fj;k;r] jsy deZpkfj;ksa gsrq PTO fVdV ftl ij 
PTO Nik gksrk gS A

fefJr fVdV (Combined Ticket)

fefJr fVdV fuEu ifjfLFkfr;ksa esa tkjh fd;k tkrk gS &

(i) Js.kh fefJr fVdV (Class Combined Ticket) & tc iwjs ;k=k ds fy, ,d gh Js.kh dh lqfo/kk miyC/k 
u gks rc ;k=h dqN nwjh fuEu Js.kh vkSj dqN nwjh mPp Js.kh esa ;k=k djrk gS] tks ;k=h dh bPNk ds vuqlkj 
ugha cfYd ifjfLFkfr ds vuqlkj tkjh fd;k tkrk gS A

(ii) xkM+h fefJr fVdV (Train Combined Ticket) & tc ;k=h dqN nwjh Mail/Exp. Train ls rFkk dqN 

nwjh Ordinary Train ls ;k=k dj jgk gks tks ;k=h ds bPNkuqlkj Hkh gks ldrk gS tkjh fd;k tkrk gS A

8



ukSdj fVdV (Attendant Ticket)

bl çdkj ds fVdV dks IA vkSj Ist Class esa ;k=k djus okys ;kf=;ksa ds ukSdj ds fy, tkjh fd;k tkrk gS A 

;g 2nd Class ;k SL Class dk gks ldrk gS rFkk fVdV ij Attendent fy[kk jgrk gS A IA okys ;k=h vius 

lkFk nks ukSdj vkSj Ist Class okys ;k=h ,d ukSdj ys tk ldrs gSa efgyk ;k=h tks vdsyh ;k 12 o"kZ ls de mez ds 
cPps ds lkFk gS rks jkr ds le; ;fn vU; efgyk ;k=h vkifÙk u djs rks ukSdj dks vius lkFk j[k ldrh gS A ukSdj 
fVdV ij ukSdj vius ekfyd dh lsok gsrw muds ikl xkM+h esa vk&tk ldrk gS A

lhtu fVdV (Season Ticket & MST, QST & MVST)

(i) lhtu fVdV nSfud ;k=h dks lqfo/kk nsus ds mís'; ls tkjh fd;k tkrk gS A

(ii) çR;sd lhtu fVdV /kkjh dks ,d igpku i= cukuk vko';d gksrk gS A

(iii) igpku i=] cqfdax dk;kZy; ls curk gS ftlij ikliksVZ lkbt dk QksVks jgrk gS A bl ij ;k=h dk 
uke] irk] mez] fyax rFkk mldk gLrk{kj gksrk gS A

(iv) ifjp; i= ds uEcj dks lhtu fVdV ij fy[k fn;k tkrk gS A

(v) ifjp; i= lkr lky rd ekU; gS A

(vi) MST ,d eghus gsrw] QST rhu eghus rFkk MVST ,d eghus gsrw curk gS A

(vii) ;g dsoy 150 Km nwjh rd ds ;k=k ds fy, tkjh gksrk gS A

(viii) tgk¡ lhtu fVdV dh lqfo/kk 01.4.1951 ls igys Hkh 150 Km ls vf/kd nwjh ds fy, tkjh gksrk Fkk 
oSls [k.M ij ;g tkjh gksxk] tks 150 Km ls T;knk gS A

(ix) bls 2nd Class vkSj 1st Class ds fy, tkjh fd;k tkrk gS A

(x) MST, QST ij 2nd Class gsrq 10 Kg vkSj Ist Class gsrq 15 Kg (FA) Ýh ,ykmUl nsrs gS A

(xi) MST/QST ij ;k=k fojke dk fu;e ykxw ugha gksrk gS] rFkk ;k=h ;k=k fojke dgha Hkh dj ldrk gSA

(xii) MVST ,d eghus ds fy, cukrs gSa ;g dsoy 2nd Class ds fy, tkjh gksrk gS A bl ij 60 Kg 
rd Ýh ,ykmUl gS ysfdu okilh esa [kkyh Vksdjh ghuh pkfg, A ;g eq[;r% NksVs [kqnjk O;ikfj;ksa gsrq gSA

(xiii) MVST dk fdjk;k M.S.T ds 1.5 xq.kk ysrs gSa A

(xiv) MST dk U;wure fdjk;k IInd-Rs 100/-, 1st Class MST - 325/- gksrk gS A  IInd QST-   
Rs 270/-, 1st  Class QST  - 880/- gksrk gS A

(xv) lqijQkLV pktZ  IInd MST - 225/-  Ist MST - 675/- 

                    IInd QST - 675/-  Ist QST - 2025/-
(xvi) QST dk fdjk;k MST dk 2.7 xq.kk ysrs gSA

lSfud tk¡p fVdV (Check Soldier Ticket)

(i) ;g ,d ;k=k dkMZ fVdV gS ftLdk jax lQsn gksrk gS ftls lSfud }kjk ;k Military Personal }kjk 
IAFT 1752 çLrqr djus ij tkjh fd;k tkrk gS A 

(ii) ;g  Single Journey (,dy ;k=k) ;k okilh ;k=k (Returns Journey) tks okjaV esa fy[kk j[krk 
gS mlh vuqlkj tkjh djrs gSa A okjaV dk vko';d fooj.k Hkjus ds ckn ;k=h dks okjaV Ds fupys Hkkx 
dks vyx dj CST ds lkFk ykSVk nsrs gSa ftls ;k=k ds nkSjku j[kuk vko';d gS A CST dk uEcj 
okjaV esa ntZ dj fn;k tkrk gS A

(iii) bl fVdV esa vafre LVs'ku] nwjh] Class] fdjk;k bR;kfn ugha fy[kk gksrk gS A blesa dsoy tkjh djus 
okyk LVs'ku dk uke Nik gksrk gS vkSj fooj.k okjaV ds fupys Hkkx esa gksrk gS A
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(iv) okjaV ds mij okys Hkkx dks LVs'ku esa Cash Voucher ds :i esa j[k ysrs gSa vkSj LVs'ku dh vk; ds 
lkFk Cash Office Hkst nsrs gSa A

(v) CST ftl LVs'ku ls tkjh gksrk gS ogk¡ ij ,d Register j[kk tkrk gS ftlesa tkjh fd, x, CST 
dk fooj.k gksrk gS A

(vi) Mcy ;k=k ds ekeys esa CST ds nksuks Hkkx esa bldk Øe la[;k gksrk gS A

(viii) CST miyC/k ugha jgus ij EFT tkjh fd;k tk ldrk gS A

b.Mjsy ikl (Indrail Pass)

;g ,d ;k=k dkMZ fVdV gksrk gS A ;g lHkh Jsf.k;ksa ds fy, tkjh fd;k tkrk gS tSls IA, 2A, 3A, CC, 

FC, SC vkSj 2S A 2A, 3A, CC vkSj Ist (FC) dk fdjk;k leku gksrk gS rFkk Sl vkSj 2S dk Hkh ,d leku 
gksrk gS A bldh oS/krk vof/k 7 fnu] 15 fnu] 21 fnu] 30 fnu] 60 fnu vkSj 90 fnu dh gksrh gS A

;g blls Hkh de fnu ds fy, tkjh gksrk gS tSls ½ fnu] 1 fnu] 2 fnu] 4 fnu A vof/k dh x.kuk ;k=k 
çkjEHk djus ds fnu ls tksM+k tkrk gS A ;g fuEufyf[kr O;fä;ksa dks tkjh gksrk gS A

(i) çoklh Hkkjrh; oS/k ikliksVZ ds lkFk

(ii) fons'kh ukxfjd oS/k ikliksVZ ds lkFk

(iii) VwfjLV xkbM ftls i;ZVu foHkkx ls çek.k i= feyk gks ;k ekU;rk çkIr gks vkSj b.Mjsy ikl /kkjh dks 
lg;ksx dj jgk gks A

b.Mjsy ikl dh fcØh Rail Travel Agent }kjk ;k LVs'ku esa Hkkjr ds pkj cM+s egkuxjksa esa gksrh gS A 
Hkkjrh; jsy }kjk fons'kksa esa fu;qä fd, x, General Sale Agents }kjk dqN pqfuank 'kgj tSls New York, 

London, Paris, Tokyo bR;kfn esa tkjh fd, tkrs gS A
bldk fdjk;k US Mkyj ;k UK ikm.M LVfyZx esa fy;k tkrk gS ;fn fdlh çdkj dk okilh djuk gks rks og a

Hkkjrh; :i;s ls dh tkrh gS A blesa egRoiw.kZ fooj.k tSls uke] ns'k dk uke] ikliksVZ dk uEcj] ;k=k çkjEHk djus 
dk frfFk vkSj ;k=k dk vafre frfFk fy[k fn;k tkrk gS A

b.Mjsy ikl /kkjh Hkkjrh; jsy esa fdlh LVs'ku ls fdlh LVs'ku rd ;k=k dj ldrk gS A ftlesa jkt/kkuh vkSj 
'krkCnh ,Dlçsl 'kkfey ugha gS A blds fy, vyx ls Indrail Pass curk gS ftls jkt/kkuh ;k 'krkCnh ,Dlçsl esa 
O;ogkj fd;k tkrk gS A ;g 01.4.2003 ls ykxw gS A blds /kkjd dks vkj{k.k 'kqYd] vuwiwjd çHkkj ls NwV nh xbZ gS 

vkSj dgha Hkh ;k=k fojke dj ldrs gSa A blesa i`"Bkad (Endorsement) dh vko';drk ugha gksrh gS A

;k=k lg vkj{k.k fVdV ( Journey Cum Reservation Ticket)

;g dkMZ fVdV ds :i esa gks ldrk gS A bl ij vkj{k.k 'kqYd 'kkfey jgrk gS A bl fVdV dks tkjh dj fdlh 
dks Hkh vkj{k.k fn;k tk ldrk gS A ;kf=;ksa ds ek¡x ds vuqlkj fdlh LVs'ku ls fdlh LVs'ku ds chp ;k=k gsrq 
AMPS ls eaxk;k tk ldrk gS A

dksjk dkxt fVdV (Blank Paper Ticket) 

;g ,d isij fVdV gS ;g PTO, ;k vU; fj;k;rh vkns'k ds cnys ;k 200 Km rd dk dkMZ fVdV ugha jgus 
ij cqfdax dk;kZy; ls tkjh fd;k tkrk gS A ;g fdrkc ds :i esa ca/kk gksrk gS A ,d fdrkc esa 50 BPT serially 

Numbered gksrk gS A çR;sd BPT dh rhu çfr;ka gksrh gS A igyh çfr Accounts dh nwljh ;k=h dh] vkSj 

rhljh çfr Record gksrh gS A Local rFkk Foreign gsrq vyx&vyx gksrk gS A bls Mcy lkbM dkcZu }kjk 
tkjh djrs gSa A bl ij ;k=k dk fooj.k gkFk ls fy[kdj Hkjuk gksrk gS A çkjfEHkd LVs'ku ;fn Nik ugha gks rks gkFk ls 
fy[k fn;k tkrk gS A bldk jax xqykch gksrk gS A 
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vfrfjDr fdjk;k fVdV (Excess Fare Ticket)

 ;g ,d isij fVdV gksrk gS A bldk jax lQsn gksrk gS A ;g cqfdax LVkQ ;k psfdax LVkQ nksuks ds }kjk tkjh 
fd;k tkrk gSA EFT fdrkc ds :i esa ca/kk gksrk gS A çR;sd fdrkc esa 50 fVdV gksrk gS rFkk çR;sd ds rhu çfr 
gksrh gS A bls Mcy lkbM dkcZu }kjk tkjh djrs gSa A igyh çfr Accounts dh] nwljh ;k=h dh vkSj rhljh 
Record gksrh gS A Local vkSj Foreign ds fy, vyx&vyx gksrh gS A ;g cqfdax LVkQ }kjk CST ugha jgus ij 
;k lhtu fVdV ugha jgus ij tkjh fd;k tkrk gS A ,slh voLFkk esa vf/kdre nwjh dk dkMZ fVdV tkjh dj EFT }kjk 

,DlVsa'ku fd;k tkrk gS A ;g Checking Staff }kjk PCT dks Extend djus] fuEu Js.kh ls mPp Js.kh esa fVdV 
dks cnyus vFkok vfu;fer ;k=k djus okys dks pktZ djus gsrq tkjh fd;k tkrk gS A

lksYtj fVdV ( Soldier Ticket)

;g ,d isij fVdV gksrk gS tc Military Personal NksVs ny ;k vius ifjokj ds lkFk ;k fefyVjh Lis'ky 
Vsªu] xkM+h] oSxu ;k dEikVZesaV ds ifjogu ds fy, IAFT 1707 ;k IAFT 1707 A çLrqr djrk gS rks ST tkjh 
fd;k tkrk gS A

lksYtj fVdV dk jax lQsn gksrk gS A blds rhu çfr;k¡ gksrh gS ftls dsoy isu ls fy[krs gSa] ck,sa lkbM dk 

Hkkx (çfr) Record ds :i esa jgrk gS rFkk ckgjh çfr ;k=h dks ykSVk nh tkrh gS blesa lHkh fooj.k SM ;k BC 

}kjk Hkj fn;k tkrk gS A ;fn leku Hkh jgrk gS rks chp okyk çfr xkMZ dks nh tkrh gS vkSj leku dks Break Van 
esa yksM dj fn;k tkrk gS A

bls tkjh djus ds igys blds fy, tks IAFT 1707 ;k IAFT 1707 A fn;k tkrk gS mls vPNh rjg tk¡p 

dj yh tkrh gS fd ml ij Hkjs fooj.k Bhd gS vkSj tkjh djus okys vf/kdkjh vkSj dk;kZy; dk Seal yxk gqvk gS A 
blds fiNys Hkkx esa Nik gqvk funsZ'k /;ku iwoZd ikyu gksuk pkfg, A

Lis'ky@vkjf{kr lqfo/kk fVdV (Special/Reserved Accommodation Ticket)

;g ,d isij fVdV gS ftldk QkeZ uaŒ Com/T-6 gS ;g fVdV fdlh Coach ;k Vªsu dks cqd djus gsrq 
tkjh fd;k tkrk gS A ;g ,dy ;k=k ;k okilh ;k=k ds fy, gks ldrk gS A ;g fdrkc ds :i esa ca/kk gksrk gS A 

çR;sd fVdV dh rhu çfr;k¡ gksrh gS A igyk Account, nwljk ;k=k dk vkSj rhljk Record gksrk gS A ;g lQsn 
jax dk gksrk gS A bl ij LVs'ku dgk¡ ls dgk¡ rd] ;kf=;ksa dh okLrfod la[;k] fMCck dk uEcj] ogu {kerk vkfn 
fy[k fn;k tkrk gS A

i;ZVd dqiu fVdV (Tourist Coupon Ticket)

;g Hkh isij fVdV gS A ;g vf/kÏr i;ZVu Agent }kjk fonsf'k;ksa vFkok vçoklh Hkkjrh;ksa dks tkjh gksrk gS A 
;g ,dy ;k okilh ;k=k ds fy, gks ldrk gS A bl ij ;k=k fojke dk fu;e ykxw ugha gksrk gS A ;g fdrkc ds :i 

esa gksrk gS A IA dk jax gjk] 2A, Ist Class ds fy, gjk] 2nd Ordinary ds fy, ihyk] 2 M/EXP ds fy,  

cknkeh jax dk gksrk gS A cPpk fVdV gsrq vyx fdrkc gksrk gS A çR;sd dk rhu çfr] igyh Account, nwljk ;k=h 

dk ,oa rhljk Record gksrk gS A 

pØkdkj ;k=k fVdV (Circular Journey Ticket)

;g fo'ks"k çdkj dk ;k=k isij fVdV gS ftls Circular Tour Ticket Hkh dgrs gSa A ftldk jax lQsn gksrk 
gSA tc bls tkjh fd;k tkrk gS rks blesa iwjh nwjh] ekU; vof/k bR;kfn fy[kk jgrk gS A
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pØkdkj ;k=k fVdV Standard vkSj Non-Standard nksuks gksrk gS A Standard pØkdkj ;k=k fVdV 
tksuy jsyos }kjk r; fd;k tkrk gS A ftls tksuy jsyos ds Time Table esa çlkfjr Hkh fd;k tkrk gS A blesa bldk 
fdjk;k] oS/k vof/k] ekxZ] dqy nwjh bR;kfn Time Table esa Hkh fy[kk jgrk gS A Non-Standard pØkdkj ;k=k 
fVdV oSlk fVdV gS tks ;k=h ds bPNkuqlkj cuk;k tkrk gS A blesa ;k=k dk çkjfEHkd vkSj vafre LVs'ku ,d gksrk gS A

blds fdjk;k dk x.kuk djrs le; bls nks Single Journey ds cjkcj le>k tkrk gS A çR;sd Single 

Journey dks] iwjh nwjh ds vk/kk dj ysrs gS rFkk çR;sd Hkkx ds vkj{k.k gsrq vkj{k.k 'kqYd ysrs gSa A tcfd laj{kk 
çHkkj] vuwiwjd çHkkj ;fn ysuk gks rks ,d ckj gh ysrs gSa A

bl fVdV ds /kkjd dks vf/kdre 8 LVs'ku ij ;k=k fojke dh vuqefr gS A tgk¡ nwjh çfrca/k 'kkfey ugha gS A 
blds /kkjd fdlh Hkh LVs'ku ij viuh bPNkuqlkj ;k=k fojke dj ldrs gSa ysfdu mUgsa ekU; vof/k ds vUnj viuh 
;k=k iwjh dj ysuh gS A blesa i`"Bkadu (Endorsement) dh vko';drk ugha gS A

bls tkjh djrs le; ;k=h dk gLrk{kj bl ij djok ysrs gSa A ;g vgLrkarj.kh; gS A
ekU; vof/k dh x.kuk djrs le; bls ;k=k vof/k vkSj ;k=k fojke vof/k ds vk/kkj ij djrs gSa A ;k=k vof/k 

dh x.kuk djus ds fy, çR;sd 400 Km ;k mlds Hkkx ij ,d fnu] rFkk ;k=k fojke dh vof/k dh x.kuk djus ds 
fy, çR;sd 200 Km ij ,d fnu dk ;k=k fojke ekurs gSa A
mnkgj.k Lo:i & ;fn iwjh nwjh 1700 Km gS rks

;k=k dh vof/k gsrq 

;k=k fojke gsrq

dqy ;k=k vof/k    =  5  +  8 = 13 fnu

mPp vf/kdkjh ek¡x i= (High Official Requisition)

;g jsyos }kjk fu/kkZfjr QkeZ gS tks dsUnz ljdkj ;k jkT; ljdkj ds mPp vf/kdkjh jsy }kjk ;k=k djus gsrq ç;ksx 
fd;k tkrk gS A bl ekax i= ds nks Hkkx gksrs gSa ftls SM ;k BC }kjk Hkjk tkrk gS A blesa From station] To 

Station bR;kfn Hkjk tkrk gS A blesa iwjk fooj.k Hkjdj  SM Sign djsxs vkSj eqgj yxk,xsa rFkk ek¡x i= dk ckgjh 
çfr vf/kdkjh dks ykSVk nsaxs A tks ;k=k esa fVdV dk dke djsxk A SM }kjk vUnj dh çfr j[k yh tk,xh A ftls 
Cash Voucher le>k tk,xk vkSj LVs'ku dh vk; ds lkFk CR Note esa Hkj dj Divisional Cash Office 

Hkst fn;k tkrk gS A 
vafre LVs'ku ij TC }kjk nwljs çfr dks tek dj bls TA Office esa Hkstk tk,xk tgk¡ bldh tk¡p dh tkrh gS 

A mPp vf/kdkjh }kjk ;k=k dk [kpZ lacaf/kr ljdkj ogu djrh gS A mPp vf/kdkjh esa fuEu O;fä 'kkfey gSa A

(i) jk"Vªifr

(ii) mijk"Vªifr

(iii) ç/kkuea=h

(iv) mi&ç/kkuea=h

(v) jkT;iky

=
1700

400
= 4.25 

=
1700

200
= 8.50 R/o
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(vi)     eq[; ea=h 

(vii)    dsUnz vkSj jkT; ljdkj ds ea=h 

(viii)    Supreme Court vkSj High Court ds eq[; U;k;/kh'k 

(ix)    yksd lHkk v/;{k

(x)    ty lsuk] Fky lsuk vkSj ok;qlsuk ds çeq[k

(xi)    ;kstuk vk;ksx ds lnL;



laln lnL; gsrq ifjp; i= lg jsyos ikl 
(Identity Card Cum Railway Pass for MPs.)

laln lnL; dks igpku i= ds lkFk jsy ;k=k çi= fn;k tkrk gS A jsy ;k=k çi= fdrkc ds :i esa gksrk gS A 
;g jsy ;k=k çi= Lo;a ds fy, vyx rFkk lgpj ds fy, vyx ls gksrk gS A ,d fdrkc esa 25 jsy ;k=k çi= jgrk 
gS rFkk çR;sd dh nks çfr;ka gksrh gS A

;g laln lnL; dks jkt/kkuh] 'krkCnh ;k tu 'krkCnh lfgr lHkh xkfM+;ksa ds fy, IA vFkok ,DTD;wfVHk 

Js.kh esa ;k=k gsrq vf/kÏr djrk gS rFkk mlds lgpj dks 2A esa vf/kÏr gS A laln lnL; viuh bPNkuqlkj lgpj 

ds lkFk 2A esa tk ldrs gS A mudk lgpj vdsys ;k=k ds fy, vf/kÏr ugha gS A bl ikl ij fdlh çdkj dk 
vkj{k.k 'kqYd] vuwiwjd çHkkj ,oa laj{kk çHkkj ugha fy;k tkrk gS A

jsy ;k=k çi= ds nksuksa çfr;ksa ij laln lnL; dk uke] igpku i= dh la[;k] From Station] To 

Station ,oa Js.kh Hkjk tkrk gS A blds ,d çfr dks Record ds :i esa j[kk tkrk gS tcfd nwljh çfr 
Destination ij TC dks ns fn;k tkrk gS A 

Likmt ikl (Spouse Pass) (oSokfgd ;qXy naifr)

laln lnL; dks vius ifr ;k iRuh dk ikl Hkh jsy ;k=k çi= ds lkFk feyrk gS A ifr ;k iRuh ml ij 

vdsys Hkh çR;sd laln l= esa ,d ckj vius ewy fuokl ls ubZ fnYyh ,oa okilh ;k=k dj ldrk gS A ;g Hkh IA 

;k ,DtD;wfVHk Js.kh tks lHkh xkfM+;ksa ds fy, gS mlh çdkj ;k=k çi= Hkjk tk,xk vkSj Record ds vykok 
Destination ij TC dks fn;k tk,xk A bldk  Spouse ctV l= esa nks ckj vk&tk ldrk gS A

bl rjg ls tek fd, lHkh jsy ;k=k çi= dks ;krk;kr ys[kk dk;kZy; (TA Office) dks Hkstk tk,xk] rkfd 
,dkmUVsaV tujy lsUVªy jsoU;q (AGCR) ds lkFk [kpZ dk lek;kstu fd;k tk lds A laln lnL;] lgpj] ifr ;k 
iRuh }kjk fd, ;k=k dk [kpZ yksd lHkk@jkT; lHkk lfpoky; ogu djrh gS A

uksV %& ftl laln lnL; dks dksbZ Spouse ugha gS mls vius lgpj dks vius lkFk IA ;k 

,dT;wfVHk Js.kh esa ys tkus dh vuqefr gS rFkk HkwriwoZ laln lnL; dks Hkh laln lnL; igpku i= lg jsyos 
ikl ,d lgpj ds lkFk yksd lHkk ;k jkT; lHkk lfpoky; }kjk fuxZr gksrk gS A ftlesa os 2A esa lgpj ds 
lkFk ;k=k dj ldrs gS A 

Lora=rk lsukuh dkMZ ikl (Freedom Fighter Card Pass)

jsyos }kjk Lora=rk lsukuh dks iwjs thou gsrq Card Pass tkjh fd;k tkrk gS A ;g mlds fo/kok iRuh dks 
Hkh feyrk gS tks Lora=rk lsukuh isa'ku ;kstuk ds varxZr isa'ku ysrh gSa A

blesa Ist Class dkMZ ikl eaMyh; dk;kZy; ;k {ks=h; dk;kZy; }kjk tkjh fd;k tkrk gS A lkekU;r% ;g 
,d o"kZ gsrw tkjh fd;k tkrk gS A jkt/kkuh] 'krkCnh o tu 'krkCnh ,oa esVªks jsyos dks NksM+dj ;s vius lgpj ds lkFk 

2A esa ;k=k dj ldrs gSa A ,deq'r fdjk;k Hkkjr ljdkj ds x`g ea=ky; }kjk tek fd;k tkrk gS A tks bl dkMZ ikl 
ij Lora=rk lsukuh }kjk ;k=k dh tkrh gS A

HkwriwoZ lkaln ds fy, ikl (Pass For Ex-MPs)

HkwriwoZ lkaln dks jsy ç'kklu }kjk Ist Class dEIyhesaVªh ikl fn;k tkrk gS ftls çfr 6 o"kZ esa uohdj.k 
fd;k tkrk gS A ;s esVªks jsy dksydkrk dks NksM+dj 2A esa fdlh Hkh xkM+h esa vius lgpj ds lkFk tkus ds fy, 

vf/kÏr gS A lkaln  IA esa Hkh fdlh xkM+h esa ;k=k dj ldrs gSa ysfdu mUgsa 2A vkSj IA ds fdjk, dk vUrj 

Cash esa nsuk gksxk A
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fM;wVh ikl (Duty Pass)

jsyos deZpkjh dks tc os M~;wVh ij ;k=k dj jgs gks rks M~;wVh ikl tkjh fd;k tkrk gS A 

;g rhu çdkj dk gksrk gS %µ

(i) esVy ikl (ii) psd ikl (iii) dkMZ ikl

esVy ikl (Metal Pass) %& ;g xzsM A vkSj xzsM B vf/kdkjh dks muds M~;wVh gsrq tkjh gksrk gS A ;g 

xksykdkj /kkrq dk gksrk gS A ftlesa bldk uEcj] tkjh djus okys vf/kdkjh dk uke [kqnk gksrk gS A ;g rhu çdkj dk 
gksrk gS tks mlds /kkrq ds jax ds vuqlkj gksrk gS A tSls & xksYM] flYoj vkSj czksUt A

xksYM ikl (Gold Pass) %& ;g v/;{k] jsyos cksMZ] jsyos cksMZ ds lnL;] foÙk vk;qä] eq[; deh'uj 
(Rly. Safety) vkSj oSls vU; vf/kdkjh ftudk osrueku buds leku gS vkSj GM osrueku 75500–80000/- gSA 

os Hkkjrh; jsy esa dgha Hkh ;k=k dj ldrs gSa A Lo;a vkSj vius ifjokj ds lkFk ftlesa 1A esa vf/kdre nks Berth 
vkSj 2A esa pkj Berth feyrk gS A

flYoj ikl (Silver Pass) %& ;g jsyos foHkkx ds ojh; ç'kklfud vf/kdkjh dks ftlesa Zonal 

Railway Board ds vf/kdkjh 'kkfey gS A tSls AGM, DGM, PHOD, HOD  bR;kfn G.P. 10,000 A tks Lo;a 
dsoy IA esa rFkk ifjokj ds lkFk 2A esa ftlesa vf/kdre 4 Berth gksxk A ;s vius ifjokj dks IA esa 2A vkSj IA 
ds fdjk, ds varj dk ,d frgkbZ nsdj ys tk ldrs gSa A tks iwjs Hkkjrh; jsy esa vf/kÏr gS A

czkUt ikl (Bronze Pass) %& ;g ikl lHkh vf/kdkjh dks feyrk gS A jsyea=ky; vkSj jsy ç'kklu ds 

vf/kdkjh tsk Zonal vkSj Divisional ds gSa A ftudk osrueku G.P. 4800/- ;k blls vf/kd gS A os iwjs Hkkjrh; 

jsyos esa ;k=k ds fy, vf/kÏr gSa A Lo;a IA esa rFkk vius ifjokj ds lkFk IA esa tc IA vkSj 2A ds fdjk, ds varj 
dk 1/3 Hkqxrku djrs gSa rks vf/kdre 4 Berth ds lkFk ;k=k dj ldrs gSa A budks IA esa ;k=k djus ds fy, jsyos 
ç'kklu }kjk çkf/kdkj tkjh fd;k tkrk gS tks ;k=k ds nkSjku j[kk tkrk gS A vU; vf/kdkjh vius Zone esa 2A esa 
vf/kdre 4 Berth ds lkFk vius ifjokj ds lkFk ;k=k dj ldrs gSa A

dkMZ ikl (Card Pass) %& ;g ikl xzsM C vkSj D deZpkfj;ksa gsrq tkjh gksrk gS ftUgsa M~;wVh ds dkj.k 

ckj&ckj ;k=k djuh gksrh gS A ;g muds uke ls ,d o"kZ gsrq tkjh fd;k tkrk gS A bls vxys o"kZ gsrq uohdj.k fd;k 

tk dlrk gS A ;g mlh Js.kh esa tkjh gksrk gS ftl Js.kh dk deZpkjh vf/kÏr gksrk gS A Card Pass /kkjd vius 
ifjokj ds lkFk ;k=k ugha dj ldrk gS A

;k=k çkjEHk djus dk fu;e (Rule for Commencement of Journey )

(i) ;k=h dks jsyos }kjk miyC/k fVdV f[kM+dh ;k mlds vf/kÏr Agent }kjk fVdV ysuk pkfg, A

(ii) fVdV ij ntZ çkjfEHkd LVs'ku vkSj vafre LVs'ku ds chp gh ;k=k dh tk ldrh gS A

(iii) fVdV ftl Js.kh ;k ml ij tks lsok vafdr gksxk ;k=h mlh lsok ds mi;ksx dk vf/kdkjh gksxk A

(iv) 5 o"kZ ls de mez ds cPps fVdV /kkjh ds lkFk fcuk fVdV ;k=k dj dlrs gSa A

(v) 5 o"kZ ;k blls Åij vkSj 12 o"kZ ls de ds cPps dk fdjk;k ewy fdjk;k dk vk/kk yxsxk A

(vi) ;fn ;k=k yEch nwjh dk gS rks fu;ekuqlkj Break Journey feysxk ftlesa ;k=k çkjEHk djrs le; 
i`"Bkadu vko';d gS A

(vii) IysVQkeZ fVdV ds lkFk xkMZ lfVZfQdsV ysdj ;k=k çkjEHk dh tk ldrh gS A
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(viii) ;k=k çkjEHk djus ds igys ikl ij vko';d dkWye dks Hkj ysuk pkfg, A i`"Bkdau vko';d gS A

(ix) ;k=h dks mlds fVdV ds Js.kh ds vuqlkj mlds yxst ij Ýh ,ykmUl nsrs gSa A

(x) lhtu fVdV ij oS/k vof/k ds vUnj çfrfnu ;k=k dh tk ldrh gS 

(xi) vkjf{kr fVdV ij vkjf{kr Vªsu ls ukekafdr fnu dks gh ;k=k dh tk ldrh gS A

(xii) lqfo/kk ikl ;k M~;wVh ikl ij mlds ekU; vof/k ds vUnj gh ;k=k ekU; gksxk rFkk ;k=k ds le; mlij 
i`"Bkadu vko';d gS A

;k=k fojke (Break Journey)

tc ;k=h viuh ;k=k dks chp esa gh fojke nsrk gS rks mls ;k=k fojke dgrs gSa A

tc ;k=k yEch gks rks ;k=h viuh bPNkuqlkj ;k fdlh dkj.k ls fdlh LVs'ku ij ;k=k fojke ys ldrk gS A jsyos 
us yEch nwjh ds ;kf=;ksa gsrq ;k=k fojke dh vuqefr nh gS A blds fy, dqN fu;e vkSj le; dk fu/kkZj.k fd;k x;k gS 
orZeku le; esa tks fu;e gS og bl çdkj gS A

,dy ;k=k fVdV ij  (On Single Journey Ticket)

(i) ;k=h dks ;k=k fojke nsrs gSa tc mlds ikl ,dy ;k=k fVdV dh nwjh 500 km ls T;knk gks vkSj de ls 
de 500 km ls T;knk nwjh r; dj yh gks A

(ii) 1000 km rd dk fVdV gS rks mls ,d vkSj 1000 Km ls vf/kd nwjh ds fVdV gS rks nks ;k=k fojke nsrs 

gSa ysfdu igyk ;k=k fojke 500 Km ds ckn fn;k tkrk gS A

(iii) ;k=k fojke dh vof/k nks fnu dh gksrh gS ftlesa vkxeu vkSj çLFkku fnu 'kkfey ugha gS A

(iv) fVdV ij i`"Bkadu (Endorsement) vko';d gS ftlesa LVs'ku dk dksM] fnukad] TC/SM dk laf{kIr 
gLrk{kj vo'; gksuk pkfg, vkSj ;k=k çkjEHk djrs le; Hkh i`"Bkadu djkuk pkfg, vU;Fkk fcuk fVdV 
ekuk tk,xk A

(v) tc ;k=h fdlh tad'ku LVs'ku ij 24 ?kaVs ls de le; ds fy, fdlh Connecting xkM+h dks idM+us ds 
fy, :drk gS rks ;g ;k=k fojke ugha dgk tk,xk A

viokn  (Exceptions)

(i) jkt/kkuh] 'krkCnh] tu 'krkCnh esa ;k=k fojke ugha feyrk gS A

(ii) ftu LVs'ku ds fy, vkj{k.k fd;k x;k gS mlls igys ;k=k fojke ugha fn;k tk;sxk A

(iii) miuxjh; [k.M esa ;k=k fojke ugha gksrk gS A

(iv) fdlh [kkl mís'; ls fj;k;rh nj ij ;k=k djus okys ;k=h tSls&fo|kFkhZ tks ijh{kk nsus ;k nsdj vk jgk gks] 
dSUlj jksxh tks vLirky tk jgk ;k vk jgk gks] f'k{kd tks lsfeukj esa tk jgk gks ;k okil vk jgk gks dks 
;k=k fojke ugha nsrs gSa A

(v) tsy ls NqVs dSnh tks tsy okjaV ij ;k=k dj jgk gks mls ;k=k fojke ugha nsrs gSa A og lh/kk viuk xarO; 
LVs'ku tk,xk A
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vU; fVdV ij ;k=k fojke dk fu;e 
(Break Journey Rules in Case of other Tickets)

pØkdkj ;k=k fVdV ij ;k=k fojke & bl çdkj ds fVdV ij ;k=h] ntZ ;k=k fojke LVs'ku ij ;k=k 
fojke dj ldrk gS A tks vf/kdre 8 gks ldrk gS A og fdlh LVs'ku ij viuh bPNkuqlkj :d ldrk gS ysfdu mls 
viuh ;k=k ekU; vof/k ds vUnj iwjh dj ysuh gS A bl ij i`"Bkadu dh vko';drk ugha gS A

ekfld@=Sekfld lhtu fVdV ij ;k=k fojke (MST/QST) µ bl fVdV ds /kkjd vius 

fu/kkZfjr ekxZ ds fdlh Hkh LVs'ku ij ;k=k fojke dj ldrs gSa i`"Bkadu dh vko';drk ugha gS A

,eŒ HkhŒ ,lŒ VhŒ µ (MVST) fVdV /kkjh Hkh vius fu/kkZfjr ekxZ ij dgha Hkh ;k=k fojke dj ldrk gS 

fdUrq og LVs'ku ml fnu dk vafre LVs'ku gksxk rFkk ogk¡ ls mls okil vkuk gksxk A psd iklµ/kkjh mlh LVs'ku ij 
;k=k fojke djsxk tks ikl esa ntZ gS A ikl/kkjh fo'ks"k ifjfLFkfr esa dgha Hkh ;k=k fojke dj ldrk gS ysfdu ikl ij 

i`"Bkadu dh vko';drk gksrh gS A Metal ;k dkMZ ikl /kkjh fdlh Hkh LVs'ku ij ;k=k fojke dj ldrk gS A

b.Mjsy ikl vkSj i;ZVu dqiu fVdV ij ;k=k fojke (Indrail Pass & Tourist Coupon 

Ticket) µ bl çdkj ds fVdV /kkjh fdlh Hkh LVs'ku ij ;k=k fojke dk ldrs gSa Indrail Pass ij i`"Bkadu dh 
vko';drk ugha gksrh gS A ijUrq i;ZVu dqiu fVdV ij i`"Bkadu t:jh gS A

okilh ;k=k fVdV (Return Journey Ticket) µ bl çdkj ds fVdV dks nks Hkkxksa esa ckaV dj Single 

Journey ds :i esa nwjh dk x.kuk djrs gSa vkSj mlh vuqlkj ;k=k fojke fn;k tkrk gS A ysfdu ;k=k ekU; vof/k ds 
vUnj iwjh dj ysuh gS A

ihŒVhŒvksŒfVdV  (PTO Ticket) µ PTO fVdV /kkjh tks M/Exp ls ;k=k dj jgk gS fcuk nwjh çfrca/k 

ds ;k=k fojke dj ldrk gS A

fVdV dk vfxze cqfdax@vfxze vkj{k.k vof/k
(Advance Issue of Ticket/Advance Reservation Period)

(1) vukjf{kr fVdV gsrw  (For Unserved Ticket)

UTS ls 3 fnu vfxze dk fVdV tkjh fd;k tk ldrk gS A tc fVdV dh nwjh 200 Km ;k vf/kd gSaA

(2) vkjf{kr fVdV gsrw  (For Reserved Ticket)

(I) 120 fnu iwoZ vkjf{kr fVdV [kjhnk tk ldrk gS (;k=k dk fnu NksM+dj)

(ii) ftu e/;orhZ LVs'kuksa ij xkM+h ̂0000* le; ds ckn igq¡prh gS oSls LVs'ku ds fy, 121 fnu iwoZ fVdV 
[kjhnk tk ldsxk (ftlesa ;k=k dk fnu 'kkfey ugha gS )

(iii) rRdky lsok ds vkj{k.k 01 fnu iwoZ fd;k tk ldsxk A
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(iv) dksp ;k Vªsu cqfdax gsrw ,d eghus ls 6 eghus iwoZ bldh cqfdax dh tk ldrh gS A

(v) Indrail Pass Ticket dh fcØh 360 fnu iwoZ gks ldrh gS A

(vi) fons'kh i;ZVd 360 fnu iwoZ Tourist Agent ds ek/;e ls vkj{k.k ys ldrs gSa A

fVdV dh oS/krk ;k miyC/krk 
(Availability of Ticket 0r Validity)

tc ;k=h fVdV dh [kjhn djrk gS rks mls blds ekU; vof/k ds Hkhrj bldk mi;ksx dj ysuk gS A lkekU;r% ;k=h 
}kjk lh/kk vius xarO; ij tk;k tkrk gS A ftlesa oSls tad'ku LVs'ku tgk¡ ;k=h nwljh Connecting xkM+h idM+us 
gsrw mrjrk ;k :drk gS tks 24 ?kaVk ls de gS ;k=k fojke ugha gS A tc ;k=h yEch nwjh ds fVdV ij ;k=k fojke djrk 
gS rks mls ekU; vof/k ds lkFk tksM+ fn;k tkrk gS A

IysVQkeZ fVdV dk ekU; vof/k (Validity Period of Platform Ticket)

IysVQkeZ fVdV dk vof/k mlds tkjh djus ds le; ls nks ?kaVs rd gksrh gS A UTS esa le; fçaV jgrk gS tcfd 
eSuqoy tkjh djus ds le; dks gkFk ls ekdZ dj fn;k tkrk gS A

lhtu fVdV dk ekU; vof/k (Validity Period of Season Ticket)

lhtu fVdV 1 eghus vkSj 3 eghus ds fy, tkjh fd;k tkrk gS A bldk çkjfEHkd fnol fy[kk jgrk gS vkSj ftl 

fnu bldk vafre fnol gksrk gS ml e/; jkf= rd ekU; gS A bls orZeku le; esa 10 fnu iwoZ fjuqoy djk;k tk 
ldrk gS A

pØkdkj ;k=k fVdV dk ekU; vof/k (Validity Period of Circular Journey Ticket)

pØkdkj fVdV dh voLFkk esa bldk ekU; vof/k blds iwjh nwjh ij fudkyrs gS A bldk vk/kkj ;k=k vof/k vkSj 
;k=k fojke vof/k ds vuqlkj gksrk gS A çR;sd 400 Km ;k mlds va'k ij 1 fnu rFkk çR;sd 200 Km ;k mlds 

va'k ij 1 fnu dk ;k=k fojke nsrs gSa A bldk ekU; vof/k fVdV ij fy[kk gksrk gS A ftls ;k=k çkjEHk djus dh 
frfFk ls x.kuk dh tkrh gS A

b.Mjsy ikl dh ekU; vof/k (Validity Period of Indrail Pass)

b.Mjsy ikl fHkék vof/k ds fy, tkjh fd;k tkrk gS tSls ½ fnu] 1 fnu] 2 fnu] 4 fnu] 7 fnu] 15 fnu] 21 
fnu] 30 fnu] 60 fnu vkSj 90 fnu A bldk ekU; vof/k dh x.kuk ;k=k çkjEHk djus ds fnu ls dh tkrh gS vkSj 
vafre fnu ds e/; jkf= rd ekU; gksrk gS A

fVdV dk iqu% oS/krk (Revalidation of Journey Ticket)

SM ;k BC fdlh ;k=k fVdV dk iqu% oS/krk dj ldrs gSa tc ;k=h dks muds fVdV ij lqfo/kk ;k LFkku 
miyC/k djkus esa jsy ç'kklu vleFkZ gksrk gS ;k ;k=h dks iqfyl iwNrkN gsrw jksd fy;k tkrk gS tks jsy ekeys esa gS ;k 
fpfdRlk inkf/kdkjh }kjk fdlh laØked jksx dh tk¡p djrh gS A
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fj;k;r (Concession)

jsyos dsoy okf.kfT;d laxBu gh ugha gS] cfYd ;g turk dh lsok ds fy, Hkh gS A ns'k ds dqN oxZ dks tks 
fj;k;r ds gdnkj gSa mudks lkekftd Lrj ij fj;k;r nsrh gS A

fj;k;r ds lkekU; fu;e (Rules For Concession) 

(i) fj;k;r dsoy vkSj dsoy ewy fdjk;k ij nsrs gSa A vFkkZr vkj{k.k 'kqYd] vuwiwjd çHkkj vkSj fodkl 
çHkkj ij fj;k;r ugha fn;k tkrk gS A

(ii) fj;k;r dsoy M/Exp. ds fdjk, ij nsrs gSa Hkys gh ;k=h lokjh xkM+h ls tkuk pkgrk gS ;k tk,xk A

(iii) ,d lkFk nks çdkj ds fj;k;r ugha feyrk gS A

(iv) tc ;k=h ljdkjh [kpsZ ij ;k=k dj jgk gS rc mls fj;k;r ugha nsrs gSa A

(v) lHkh çdkj ds fj;k;r dsoy fVdV f[kM+dh ls feyrs gS A fj;k;r fVdV dks mlds vf/kÏr Class ls 

mPp Class esa ugha cnyrs gS tcfd ;k=h fdjk;k dk vUrj nsuk pkgrk gS ;fn og mPp Js.kh esa tkuk 
pkgrk gS rks mls fj;k;r ugha feysxk rFkk mls iwjk fdjk;k nsuk gksxk A

(vi) ofj"B ukxfjd ekU;rk çkIr çsl laoknnkrk vkSj MBBS MkWdVj] va/kk O;fDr rFkk fodykax O;fDr dks 
NksM+dj jkt/kkuh] 'krkCnh vkSj tu 'krkCnh esa fj;k;r ugha feyrk gS A

jsy deZpkfj;ksa dks fj;k;r (Concession for Railway Employee)

lqfo/kk fVdV vkns'k & PTO (Privilege Ticket Order) – ;g jsy deZpkjh vkSj muds ifjokj ds 

lnL; ds ;k=k gsrw tkjh fd;k tkrk gS A 1/3 fdjk;k olwyk tkrk gS A ftlesa vkj{k.k 'kqYd vkSj lqij QkLV çHkkj 
ugha yxrk gS A

bls tkjh djus ds ik¡p eghus ds vUnj mi;ksx dj fy;k tkrk gS A bls ;k=k 'kq: djus ds igys fVdV f[kM+dh 
ls fVdV ds :i esa cny ysrs gSa blds cnys PTO/PCT ;k BPT tkjh fd;k tkrk gS A ;fn ;k=h fcuk cnys gq, 
PTO ds lkFk ;k=k djrk gS rks fcuk fVdV le>k tkrk gS A ;g jsy deZpkjh ds mlds vf/kÏr Js.kh ds vuqlkj 
tkjh gksrk gS A tSls fd lqfo/kk ikl gksrk gS A

1) Ist Class 'A' PTO

2) Ist Class PTO

3) 2nd Class 'A'  PTO

4) 2nd Class PTO
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dqN egRoiw.kZ fj;k;r 
(Some Important Concession)

Ø-laŒ oxZ fj;k;r Js.kh
fodykax O;fä
(ekxZj{kh ds lkFk vFkok vdsys)

va/kk O;fä
(ekxZj{kh ds lkFk vFkok vdsys)

ekufld v{ke O;fä
(ekxZj{kh ds lkFk vFkok vdsys)

75%
50%

I, II, SL, 3 A, CC
IA, 2A

75%
50%

I, II, SL, 3 A, CC
IA, 2A

75%
50%

I, II, SL, 3 A, CC
IA, 2A

dSUlj jksxh] ân; jksxh] fdMuh jksxh
(ekxZ j{kh ds lkFk ;k vdsys)

75%
50%

I, II, SL, 3 A, CC
IA, 2A

Thalassemia jksxh
(ekxZ j{kh ds lkFk ;k vdsys)

75%
50%

I, II, SL, 3 A, CC
IA, 2A

T. B. jksxh
(ekxZ j{kh ds lkFk ;k vdsys) 75% I, II, SL

vlaØked dq"B jksxh 75% I, II, SL

Haemophilia jksxh
(ekxZ j{kh ds lkFk ;k vdsys)

75% I, II, SL, 3A, CC

xwaxk o cgjk
(ekxZ j{kh ds lkFk ;k vdsys)

50% I, II, SL

Nk=µlkekU; & 25 o"kZ rd
   SC/ST    & 27 o"kZ rd 

50%
75%

II, SL
II, SL

fjlpZ Ldkyj & 35 o"kZ rd
   

50% II, SL

fo/kok µ oSls iqfyl okys dh iRuh ftudh
e`R;q vkradoknh ;k bl çdkj ds vU;
dk;Zokgh esa gqbZ gS A
   

75% II, SL

ç/kku ea=h ls Je iqjLdkj ikus okys 75% II, SL

Recognised fo|ky; ds f'k{kdsa
300 Km ls vf/kd dh ;k=k ij

25% II, SL

* 1.

* 2.

* 3.

* 4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

fo/kok µ oSls lSfud dh iRuh ftudh
e`R;q ;q¼ esa gqbZ gS A
   

15.

çf'kf{kr ulZ@nk;h
300 Km ls vf/kd ;k=k ij

25% II, SL16.

75% II, SL

ofj"B ukxfjd iq:"k mez 60 o"kZ ;k blls 
vf/kd] efgyk 58 o"kZ ;k mlls vf/kd

40% M
50% F

17.
lHkh Js.kh esa ftlesa jkt/kkuh] 
'krkCnh] tu'krkCnh 'kkfey gS A

,sykSiSfFkd MkdVj tks de ls de
MBBS gks

10%18.
lHkh Js.kh esa ftlesa jkt/kkuh] 
'krkCnh] tu'krkCnh 'kkfey gS A

19

Note:- 1) dSUlj jksxh (dsoy)

      2) fodykax O;fDr (ekxZjf{k ds lkFk)

      3) va/kk O;fDr (ekxZj{kh ds lkFk vFkok vdsys

      4) ekufld v{ke jksxh (dsoy)

100%

25%

25%

25%

3A, SL

3A, CC of Rajdhani, Shatabdi Train

3A, CC of  Rajdhani, Shatabdi Train

3A, CC of  Rajdhani, Shatabdi Train



lSfud okjaV (Military Warrant)

IAFT 1752 µ ;g okjaV lSufd dks O;fäxr :i ls dsoy mls gh ;k=k gsrw tc og M~;wVh ij ;k vius x`g 
dks Nqêh ij tkrk gS rks vkus vkSj tkus ds fy, tkjh fd;k tkrk gS A bls ;k=k 'kq: djus ds igys cny ysrs gSa A blds 
cnys Check Soldier Ticket tkjh djrs gS A

bl okjaV ds nks Hkkx gksrs gSa A mijh Hkkx dks BC ;k SM j[k ysrs gSa ftls Cash Voucher le>k tkrk gS 
rFkk fupys Hkkx dks CST ds lkFk ;k=h dks ns nsrs gSa A ;k=k ds nkSjku ;k=h }kjk CST vkSj IAFT 1752 nksuksa dks 
vius lkFk j[kuk vko';d gS A vU;Fkk og fcuk fVdV ekuk tk,xk A bls tkjh djus ds igys okjaV dh tk¡p dj yh 
tkrh gS ftlesa dk;kZy; dk eqgj vkSj vf/kdkjh dk gLrk{kj lkFk&lkFk vko';d dkWye Hkjs gksus pkfg, A blds nksuksa 
Hkkx ij  SM/BC }kjk Hkjk tkrk gS A fupys Hkkx esa CST dk uEcj p<+k nsrs gSa A mijh Hkkx esa fdjk;k fudky dj 
fy[krs gSa rFkk Cash Office CR Note ds lkFk Hkstk tkrk gS A tgk¡ mlds foHkkx dks fdjk;k ds cjkcj jde dk 
Debit gksrk gS A

IAFT 1707 µ ;g lSfud ds fy, tkjh gksrk gS tc og vius ifjokj ds lkFk vius eq[;ky; ls ?kj ;k ?kj 
ls eq[;ky; tkrk gS ;k lSfudksa dk NksVk ny tks M~;wVh ij tkrs gSa mUgsa IAFT 1707 feyrk gS A bldks ;k=k 'kq: 
djus ds igys fVdV esa cny ysuk gksrk gS A ftlds cnys Soldier Ticket tkjh djrs gSa A ;g ,dy ;k okilh ;k=k 
gsrw gks ldrk gS A

IAFT 1707 'A'  µ ;g okjaV ml le; tkjh fd;k tkrk gS tc lSfudksa dk cM+k ny vkjf{kr Coach ;k 
Vªsu] oSxu bR;kfn cqd dj ys tkrk gS A bls Hkh ;k=k 'kq: djus ds igys fVdV esa cny ysrs gSa rFkk blds cnys 

Soldier Ticket tkjh fd;k tkrk gS A ;fn dksp ;k ;k=h xkM+h ls tk jgsa gS vkSj muds ikl Baggage gS rks 

Soldier Ticket ds xkMZ çfr dks cukdj xkMZ dks ns nsrs gSa rFkk leku B/V esa Hkst fn;k tkrk gS A

lSfud  çek.k i= QkeZ (Military Certificate Forms)

IAFT 1953 & IAFY 1954 µ ;g QkeZ vkjf{kr lSfudksa gsrw tkjh fd;k tkrk gS tc mUgsa çf'k{k.k gsrw 
cqyk;k tkrk gS A bldks ;k=k 'kq: djus ls igys fVdV es cny ysrs gSa A vko';d fVdV tkjh fd;k tkrk gS A vkSj 
çek.k i= dks Cash Voucher ds :i esa Cash Office Hkst nsrs gSa A

INF – 3 & INF – 461 µ ;g QkeZ ty lsuk ds vkjf{kr lSfudksa gsrw tkjh fd;k tkrk gS tc mUgsa çf'k{k.k gsrw 
cqyk;k tkrk gS A bls Hkh ;k=k djus ds igys fVdV f[kM+dh ls fVdV esa cny fy;k tkrk gS A vko';d fVdV tkjh 
djrs gSa A çek.k i= dks Cash Voucher ds :i esa Cash Office Hkstk tkrk gS A tkjh djrs le; Certificate 
dh tk¡p dj yh tkrh gS A rFkk iwjk fdjk;k bl ij Hkj nsrs gSa A

lSfud fj;k;r QkeZ (Military Concession Forms)

IAFT 1709 'A' µ ;g fj;k;r okmpj QkeZ 'D' gS ftls lSfud vf/kdkjh dks mlds ifjokj ds lkFk ;k=k djus 
gsrw tkjh fd;k tkrk gS A 60% fdjk;k nsuk iM+rk gS tcfd mls 40% fdjk;k esa NwV feyrk gS A bls ;k=k 'kq: djus 
ds igys fVdV f[kM+dh ls cny fy;k tkrk gS A bl fj;k;r ij BPT tkjh gks ldrk gS A

IAFT 1719  & ;g fj;k;r i= dSMsV dks tkjh gksrk gS tks NDA (National Defence Academy), Air 

Force College, Naval Training Establishment esa çf'k{k.k gsrw tkrs gSa mUgsa vius ?kj ;k 'kgj dks tkus gsrw 
feyrk gS A bl ij dsoy Ist Class fVdV tkjh gksrk gS tgk¡ 50% NwV nsrs gSa vkSj 50% fdjk;k Cash esa ysrs gSaA
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IAFT 1720  µ ;g JCO jSad rd ds lSfud dks feyrk gS ftlesa os vius ifjokj ds vf/kdre 6 lnL;ksa ds 
lkFk ;k=k dj ldrs gSa A 50% fdjk;k esa NwV feyrk gS A bls ;k=k 'kq: djus ds igys cny ysrs gSa A BPT tkjh 
gksrk gSA

IAFT 1728 µ ;g fj;k;r i= feyVjh isa'kuj dks feyrk gS A tc os vius jsftesaV dks tkrs gSa A 50% 
fj;k;r mUgsa feyrk gS ysfdu mUgsa ,d gh ckj (,dy ;k=k fdjk;s dk) 50% ds Hkqxrku ij Mcy ;k=k (okilh 
;k=k) dk Hkh fVdV tkjh gksrk gS A

IAFT 1732 µ lSfud vLirky ds ulksZa@esVju dks ;g fj;k;r i= tkjh fd;k tkrk gS A blij 50% 
fj;k;r feyrk gS A bls ;k=k 'kq: djus ds igys fVdV esa cny ysrs gSa A blds cnys BPT tkjh fd;k tk ldrk gS A

IAFT 1736 µ ;g lSfud O;fä;ksa dks ml le; tkjh fd;k tkrk gS A tc os fdlh Sport/Tournament 
esa 'kkfey gksus tkrs gSa A mUgsa 50% dh NwV feyrh gS A ;k=k 'kq: djus ds igys fVdV esa cnyuk iM+rk gS rFkk 
50% ,dy ;k=k fdjk, ds Hkqxrku ij okilh ;k=k dk fVdV tkjh gksrk gS A

laKs; vkSj vlaKs; vijk/k (Cognizable and Non–Cognizable Offence )

laKs; vijk/k (Cognizable Offence) µ ;g bl çdkj dk vijk/k gS ftlesa O;fä dks fcuk okjaV ds 
fxj¶rkj fd;k tk ldrk gS A ,sls O;fä dks utnhd ds Magistrate ds ikl 24 ?kaVk ds vUnj çLrqr djuk gksrk 
gSA ftlesa ;k=k fd, x, le; dks NksM+ fn;k x;k gS A blesa jsy vf/kfu;e 1989 dh /kkjk 137, 145 bR;kfn vkrs 
gSa A

vlaaKs; vijk/k (Non–Cognizable Offence) µ ;g bl çdkj dk vijk/k gS ftlesa O;fä dks 

fxj¶rkj djus gsrw okjaV dh vko';drk gksrh gS A fQj Hkh ;fn O;fä vfrfjDr fdjk;k vkSj vfrfjDr çHkkj nsus ls 
euk djrk gS A ;k viuk uke irk crkus ls vLohdkj djrk gS ;k fdlh dkj.k ,slk yxrk gS fd og vlR; cksy jgk 
gS A rc og fcuk okjaV ds Hkh fxj¶rkj fd;k tk ldrk gS A ftls fxj¶rkj djus ds 24 ?kaVk ds vUnj Magistrate 
ds ikl çLrqr djuk iM+rk gS A 

laKs; vijk/k (Cognizable Offence) vlaaKs; vijk/k (Non–Cognizable Offence)

/kkjk – 137 /kkjk  – 138, 139, 140, 

141, 142, 143, 144, 145, 146,. 147 148, 149,

150, 151, 152, 153, 154, 155, 153, 159

156, 157, 160, 161, 162, 164, 163, 165, 167, 169, 170

166, 168, 172, 173, 174, 175 171, 176, 177, 178

laKs; vijk/k vkSj vlaKs; vijk/k ds dqN egRoiw.kZ /kkjk,¡
(Some Important Section Related to Cognizable

 and Non–Cognizable Offence)

/kkjk 137 (Section 137) –  ;g oSls O;fä ij ykxw gksrk gS tks jsy dks /kks[kk nsus ds bjknk ls fcuk fVdV 
;k=k djrk gS oSls O;fä dks :Œ 1000/– dk tqekZuk ;k 6 ekg dh dSn ;k nksuksa ltk gks ldrh gS A

/kkjk  138 (Section 138) –  oSls ;k=h tks fcuk fVdV ;k=k djrs gSa ysfdu mudk bjknk jsy dks /kks[kk nsuk 
ugha gksrk gS A ,sls O;fä ls vfrfjDr fdjk;k vkSj vfrfjDr çHkkj dh olwyh dh tkrh gS A
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/kkjk 141 (Section 141) –  ;g fcuk fdlh mi;qä dkj.k ds ACP (Alarm Chain Pulling) djus ds 

dkj.k :Œ 1000/- dk tqekZuk ;k ,d o"kZ dh dSn ;k nksuksa ltk gks ldrh gS A

/kkjk 142 (Section 142) –  ;g /kkjk oSls O;fä ij ykxw gksrh gS tks fVdV dk gLrkUrj.k ;k vnyk&cnyh 
djrk gS A mls :Œ 500/- dk tqekZuk ;k 3 eghus dh dSn ;k nksuksa ltk gks ldrh gS A

/kkjk 143 (Section 143) –  oSls O;fä tks fVdV dk O;kikj djrs gS mudks :Œ 1000/- dk tqekZuk ;k 

rhu o"kZ dh dSn ;k nksuks ltk gks ldrh gS A

/kkjk 156 (Section 156) –  tc ;k=h euk djus ds ckotwn Hkh xkM+h ds Nr ;k ikonku ij ;k=k djrk gS 
rks mls :Œ 500/- ;k 3 ekg dh dSn ;k nkuksa gks ldrh gS A

/kkjk 162 (Section 162) –  tc dksbZ O;fä (iw:"k) efgyk MCck esa p<+k gqvk ik;k tkrk gS ;k p<+us dh 
dksf'k'k djrk gS rks mls Rs. 500/- dk tqekZuk nsuk iM+rk gS] mldk fVdV tCr dj ysrs gSa rFkk mls xkM+h ls mrkj 
fn;k tkrk gS A 12 o"kZ ls de mez ds yM+ds vius efgyk fj'rsnkj ds lkFk efgyk MCck esa ;k=k dj ldrs gSa A

/kkjk 164 (Section 164) –  tc dksbZ O;fä [krjukd leku ysdj ;k=k djrk gS rks mls Rs. 1000/- dk 

tqekZuk ;k 3 o"kZ dh dSn ;k nksuksa ltk gks ldrh gS A ;fn ml [krjukd leku ds otg ls dksbZ uqdlku gqvk gS rks 
og Hkh mls gtkZus ds :i esa nsuk gksxk A

/kkjk 167 (Section 167) –  tc dksbZ O;fä ;k=h xkM+h ;k jsyos ifjlj esa /kweziku (Smoking) djrs gq, 

idM+k tkrk gS rks mls Rs. 200/- dk tqekZuk nsuk iM+rk gS A

/kkjk 144 (Section 144) –  tc fcuk vf/kdkj dk dksbZ jsyos ifjlj ;k xkM+h esa [kjhn fczØh ;k Hkh[k 
ekaxrk gS rks mls Rs. 2000/- dk tqekZuk ;k 1o"kZ dh dSn ;k nksuksa ltk gks ldrh gS A

/kkjk 145 (Section 145) –  tc dksbZ O;fä jsyos ifjlj ;k jsyxkM+h esa eknd nzO; dk lsou djrk 
gS rks mls Rs. 500/- dk tqekZuk ds lkFk 6 ekg dh dSn dh ltk gks ldrh gS A

;kf=;ksa dks ifjogu ds çfr jsy dh ftEesnkjh 
(Responsibility of Railway as a Carrier of Passenger (Section - 123- 129)

xkM+h ifjpkyu ds nkSjku tc dkbZ nq?kZVuk gks tkrh gS tks xkfM+;ksa ds vkilh Vdjko ftlesa ,d ;k=h xkM+h gS A 
xkM+h ds iVjh ls mrj tkus ds dkj.k ;k vU; nq?kZVuk pkgs og jsy ç'kklu dh fdlh xyrh ;k mis{kk ;k vU; fdlh 
dkj.k ls gqbZ gks A ftlesa ;k=h ?kk;y gks x, gks vFkok mudh e`R;q gqbZ gks ;k muds lkekuksa dh {kfr gqbZ gks rks ,slh 
voLFkk esa ?kk;y] e`rdksa ,oa muds gq, uqdlku ds fy, jsyos ftEesokj gS A tks fuEu gS A

(i) e`R;q ;k iwjh rjg viax gksus ij Rs. 4,00,000/-

(ii) Scheduled ?kk;y voLFkk esa Rs. 32,000/- ls Rs. 3, 60,000/- rd 

(iii) Non-Scheduled ?kk;y voLFkk esa vf/kdre Rs. 80,000/-

Hkjrh; jsyos us 1st August 1994 ls "Railway Passenger Scheme" dks yk;k gS bl ;kstuk ds 
vUrxZr jsyos oSls "Untoward Incident" ds dkj.k gq, e`R;q] viaxrk ij mijksDr fof/k ls {kfriwfrZ djrh gS A

Ex–Gratia – ;g vuqnku jsyos ç'kklu }kjk nq?kZVuk ;k "Untoward Incident" dh voLFkk esa rRdky 
miyC/k djk;h tkrh gS A tks jsyos cksMZ ds vuqlkj vxzfyf[kr gS %µ
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In case of Train Accident In case of Untoward Incident
(i) e`R;q dh voLFkk esa Rs. 50,000/- Rs. 15,000/-

(ii) xaHkhj :i ls ?kk;y dks Rs. 25,000/- Rs. 5000/-

(iii) lkekU; ?kk;y dks Rs. 5000/- Rs. 500/-

bu ds vykok Hkh jsy ea=ky; Hkh Ex Gratia Hkqxrku dj ldrk gS tks e`R;q dh voLFkk esa Rs. 25000/- 
xaHkhj :i ls ?kk;y dks Rs. 10,000/-

Untoward Incident (vukisf{kr nq?kZVuk)
(d) oks lHkh vkradoknh xfrfof/k tks fd TADA 1987 ds /kkjk 3 ds vUrxZr vkrs gSa A
([k) MdSrh]  (x)  naxk
(?k) nq?kZVuk ;k=h xkM+h ls fdlh ;k=h dk fxj tkuk bR;kfn A

dksp ;k Lis'ky Vªsu cqd djus dk fu;e (Booking of Coach or Special Train)

(1) Lis'ky Vªsu ;k Coach cqd djus gsrw çfr Coach Rs. 50,000/- iathdj.k lg fld;qjVh euh ds :i esa 
LVs'ku ij tek djuk gksrk gS A tgk¡ ls ;k=k çkjEHk djuh gS A

(2) Security Deposit ds ckn bldh çfr dh dkWih ds lkFk ,d vkosnu SM ds ekQZr vkosnd }kjk CPTM 
dks vkosnu fd;k tkrk gS A ftlesa ;k=k dk iwjk fooj.k ,oa Destination jgrk gS A

(3) ;k=k çkjEHk djus ds 30 fnu igys ls ;k 6 eghus ds Hkhrj vkosnu djuk pkfg, A

(4) ;fn le; 30 fnu ls de gks rks  CPTM ls vuqefr feyus ij Coach ;k Vªsu cqd fd;k tk ldrk gS A

(5) Lis'ky Vªsu de ls de 18 Coach dk cqd fd;k tk ldrk gS A  jkt/kkuh@ 'krkCnh tSlh xkM+h cqd djus gsrw 
Hkh de ls de 18 Coach gksuk pkfg, A

(6) bldk U;wure nwjh 500 Km gksxk A

(7) fdjk;k 48 ?kaVs iwoZ tek djuk gksxk A flD;qjVh euh (Security Money) dk vk/kk fdjk;k tek djrs le; 
lek;ksftr fd;k tkrk gS tcfd vk/kk ;k=k lekfIr ds ckn xkM+h dh tk¡p ds ckn fdlh çdkj nsunkjh rFkk 
QksYMj ds vuqlkj ;fn dksbZ Charge gS rks og jde dkV dj okil dh tk,xh A

(8) bl ij fdjk;k Point  To Point vk/kkj ij O;Ld dk M/Exp esa iwjk fdjk;k ysrs gSa A

(9) dksp ;k Vªsu ds {kerk ;k ;k=h dh la[;k tks vf/kd gks rFkk mlds Js.kh ds vuqlkj fdjk;k ysrs gSa A

(10) blesa fdlh çdkj dk fj;k;r ugha nsrs gSa vkSj lHkh dk iwjk fdjk;k ysrs gSa pkgs ;k=h] cPpk] Nk=] ofj"B 
ukxfjd gh D;ksa u gks A

(11) lsok 'kqYd ds (Service Charge) :i esa fdjk;s dk 30% ysrs gSa A

(12) ;fn vfrfjDr ;k=h ;k=k djrs gq, idM+s tkrs gS rks muls vfrfjDr fdjk;k o vfrfjDr çHkkj olwyrs gSa A

(13) [kkyh xkM+h dk ifjogu 'kqYd (Empty Haulage Charge) 

Empty Haulage Charge  de ls de 200 fdŒ ehŒ dk fy;k tk;sxk A ;g F.T.R. dk 100% gksxk A 
FTR esa fdjk;k vkj{k.k 'kqYd ,oa fodkl çHkkj 'kkfey gS A 

(14) ifjp; i= (Identity Card)µ cqfdax ds le; ;kf=;ksa dh la[;k dh lwpuk ns nh tkrh gS A rFkk mu lHkh 

dk uke ;k=k çkjEHk djus ds igys SM dks ns fn;k tkrk gS A tks laLFkk ;k ikVhZ bldk O;oLFkk dj jgha gS mls 
lHkh ;kf=;ksa gsrw ifjp; i= nsuk gksrk gS ftlij SM dk gLrk{kj vkSj eqgj gksrk gS A rkfd ;k=k ds nkSjku ;k 
chp ds LVs'kuksa ij mUgsa IysVQkeZ bR;kfn txgksa ij igpku fd;k tk lds A
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fo'ks"k fVdV (Special Ticket) µ ;k=k çkjEHk djus okys LVs'ku dk SM fo'ks"k fVdV cukrs gSa ftlesa 

;kf=;ksa dh okLrfod la[;k] xkM+h çLFkku dk le;] xkM+h dk lTtk cukoV] ;k=k Hkax bR;kfn Li"V :i ls 
jgrk gS A ikVhZ dks ,d Folder Hkh fn;k tkrk gS A vko';d Column dks SM }kjk Hkjk tkrk gS ftlesa 
Route] ;k=k fojke jgrk gS rFkk SM dk gLrk{kj Hkh gksrk gS A ;k=k lekfIr ds ckn SM dks Folder 15 
fnu ds vUnj okil djuk gksrk gS A Security Money ds cps gq, vk/kk jde dks jsyos ds Dues ;fn dksbZ 
gS ;k jkLrs esa vfrfjDr foyac dk çHkkj dksbZ gS rks mldh dVkSrh dj okil dj nh tkrh gS A

foyfEcr 'kqYd (Detention Charge) Definition charge 900 :Œ çfr dksp çfr ?kUVk ;k 

mlds va'k ds vk/kkj ij fy;k tkrk gS A ;g lHkh xst ij ykxw gksrk gS A tks 1500 :Œ ls de ugha gksxk A

fdjk, dh okilh (Countermemding Charges) 

(i) ;fn Lis'ky Vªsu ;k dksp dh cqfdax dks ;k=k çkjEHk djus ds ,d fnu ls vkSj igys ;k=k jíhdj.k dh 
tkrh gS rks Security Deposit dk 10% dh dVkSrh dj ckdh jde okil dh tkrh gS A

(ii) ;fn jíhdj.k ;k=k çLFkku ds le; ls 4 ?kaVk iwoZ rd djk;k tkrk gS rks iwjs fdjk;s dk 25% dkVdj 
ckdh jde okil dj nh tkrh gS A

efgyk ;k=h gsrw vkjf{kr lqfo/kk 
(Reserved Accommodation for Ladies)

jsy ç'kklu us efgykvksa dks dfBukb;ksa ls cpkus gsrw vyx ls ;k=h xkfM+;ksa es O;oLFkk dh gqbZ gS A jsyos ,DV 
1989 ds /kkjk 58 ds vUrxZr bldh O;oLFkk dh xbZ gS A tgk¡ xkM+h ds fuEu ntsZa ds ,d MCck dks efgyk gsrw 
vkjf{kr fd;k jgrk gS A dqN lhV ;k cFkZ 2S ;k 'k;u;ku esa Hkh efgyk gsrw vkjf{kr jgrk gS ftls Carmarked 
fd;k x;k gS A mPp Js.kh esa Hkh ;g O;oLFkk nh tk ldrh gS tc Vªsu ds çLFkku djus ds 24 ?kaVk iwoZ fyf[kr 
vkosnu fn;k tkrk gS A 12 o"kZ ls de mez ds yM+ds vius efgyk laca/kh ;k fe= ds lkFk efgyk dksp esa ;k=k dj 
ldrs gSa A

;fn dksbZ iq:"k efgyk MCck esa ik;k tkrk gS ;k lokj gksus dh dksf'k'k djrk gS rks mldk fVdV ;k ikl tCr 
dj fy;k tkrk gS A Rs 500/- dk tqekZuk ds lkFk mls xkM+h ls mrkj Hkh fn;k tkrk gS A ;g jsyoss ,DV 1989 ds 
/kkjk 162 esa of.kZr gS ;k bldh O;oLFkk gS A
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lkeku (Luggage)

yxst dk vFkZ ;k=h ds mu lkekuksa ls gS tks ;k=h vius ;k=k ds nkSjku t:jh leku ds :i esa ys tkrk gS 
vFkok ;k=k ds ckn mlds dke vkrk gS vkSj jsyos dks ifjogu gsrw çLrqr djrk gS A tSls& cDlk] fÝt] lwVds'k 
bR;kfn A

fuEufyf[kr oLrq,¡ yxst ds :i esa Lohdkj ugha gksrs gSa %µ

(i) cncwnkj oLrw,¡ tSls e`r tkuojksa ds xhys peM+s A

(ii) [krjukd] foLQksVd vkSj Toy'khy oLrq,¡ tSls & isVªksy] fdjklu rsy] iVk[ksa] xSl flfy.Mj bR;kfn A

(iii) rsy] ?kh] xzhl] isUVl tks fxj tkus ;k fjlus ij nqljs oLrqvksa dks uqdlku igq¡pk ldrk gS A

(iv) rstkc vkfn ftldk mYys[k yky nj lwph (Red Tarrif) v/;k; esa fd;k x;k gS A

(v) ejh gqbZ eqfxZ;k¡ ;k f'kdkj

(vi) jíh dkxt ;k lw[ks iÙks] ?kkl bR;kfn A

(vii) ,slh vU; oLrq,¡ ftlds ifjogu gsrw ljdkj us çfrca/k yxk j[kk gS A

viokn

(i) tkuojksa dh [kkys tks vPNh rjg ls Air Tight cDls esa iSd dh xbZ gS yxst ds :i esa Lohdkj fd;k 
tk ldrk gS A

(ii) [kkyh xSl flfy.Mj xkMZ ds czsd;ku esa cqd gks ldrk gS A 

(iii) flusek fQYe dks lqj{kkRed <ax ls iSd gksus ij Lohdkj dj ldrs gSa A

(iv) lqj{kk iwoZd iSd gqvk dkjrwl Hkh Lohdkj gks ldrk gS A

(v) 20 Kg rd ?kh ;fn ;k=h vius lkFk ys tk jgk gks A ;fn Brake Van esa ys tkuk pkgrk gS rks 
vko';d iSfdax gksuh pkfg, A

uksV & ,d ck|;a=] ,d çksVscy Vsyhfotu vkSj ,d cPpksa dh frifg;k lkbfdy çfr O;fä ds fglkc 
ls ;k=h ds O;fäxr lkeku esa Lohdkj gks ldrk gS ftl ij Free Allowance Hkh nsrs gSa A 
ck|;a= ds okLrfod otu ij] VhŒohŒ ds okLrfod otu ;k vk;ru ij çkIr otu tks 
T;knk gks vkSj cPpksa dh frifg;k lkbfdy dks 20 Kg ds nj ls Free Allowance nsrs gSa A 
tc mijksDr oLrq,¡ çfrO;fä ,d ls vf/kd gks rks ml ij Free Allowance ugha nsrs gSa A
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(iii) Non-Ac dksp gsrw Rs 130/- Rs. 104/-

(iv) U;wure çHkkj Rs. 600/- Rs. 600/-

fdjk, dh okilh (Countermemding Charges) 

(i) ;fn Lis'ky Vªsu ;k dksp dh cqfdax dks ;k=k çkjEHk djus ds ,d fnu ls vkSj igys ;k=k jn dh tkrh gS 
rks Security Deposit dk 10% dh dVkSrh dj ckdh jde okil dh tkrh gS A

(ii) ;fn jíhdj.k ;k=k çLFkku ds le; ls 4 ?kaVk iwoZ rd jk;k tkrk gS rks iwjs fdjk;s dk 25% dkVdj 
ckdh jde okil dj nh tkrh gS A

efgyk ;k=h gsrw vkjf{kr lqfo/kk (Reserved Accommodation for Ladies)

jsy ç'kklu us efgykvksa dks dfBukb;ksa ls cpkus gsrw vyx ls ;k=h xkfM+;ksa es O;oLFkk dh gqbZ gS A jsyos ,DV 
1989 ds /kkjk 58 ds vUrxZr bldh O;oLFkk dh xbZ gS A tgk¡ xkM+h ds fuEu ntsZa ds ,d MCck dks efgyk gsrw 
vkjf{kr fd;k jgrk gS A dqN lhV ;k cFkZ 2S ;k 'k;u;ku esa Hkh efgyk gsrw vkjf{kr jgrk gS ftls Carmarked 
fd;k x;k gS A mPp Js.kh esa Hkh ;g O;oLFkk nh tk ldrh gS tc Vªsu ds çLFkku djus ds 24 ?kaVk iwoZ fyf[kr 
vkosnu fn;k tkrk gS A 12 o"kZ ls de mez ds yM+ds vius efgyk laca/kh ;k fe= ds lkFk efgyk dksp esa ;k=k dj 
ldrs gSa A

;fn dksbZ iq:"k efgyk MCck esa ik;k tkrk gS ;k lokj gksus dh dksf'k'k djrk gS rks mldk fVdV ;k ikl tCr 
dj fy;k tkrk gS A Rs 500/- dk tqekZuk ds lkFk mls xkM+h ls mrkj Hkh fn;k tkrk gS A ;g jsoys ,DV 1989 ds 
/kkjk 162 esa of.kZr gS ;k bldh O;oLFkk gS A

yxst (Luggage)

yxst dk vFkZ ;k=h ds mu lekuksa ls gS tks ;k=h vius ;k=k ds nkSjku t:jh leku ds :i esa ys tkrk gS 
vFkok ;k=k ds ckn mlds dke vkrk gS vkSj jsyos dks ifjogu gsrw çLrqr djrk gS A tSls& cDlk] fÝt] lwVds'k 
bR;kfn A

fuEufyf[kr oLrq,¡ yxst ds :i esa Lohdkj ugha gksrs gSa A
(i) cncwnkj oLrw,¡ tSls e`r tkuojksa ds xhys peM+s a
(ii) [krjukd] foLQksVd vkSj Toy'khy oLrq,¡ tSls & isVªksy] fdjklu rsy] iVk[ksa] xSl flfy.Mj bR;kfn A
(iii) rsy] ?kh] xzhl] isUVl tks fxj tkus ;k fjlus ij nqljs oLrqvksa dks uqdlku igq¡pk ldrk gS A
(iv) rstkc vkfn ftldk mYys[k yky nj lwph (Ret Tarrif) v/;k; esa fd;k x;k gS A
(v) ejh gqbZ eqfxZ;k¡ ;k f'kdkj
(vi) jíh dkxt ;k lw[ks iÙks] ?kkl bR;kfn A
(vii) ,slh vU; oLrq,¡ ftlds ofjogu gsrw ljdkj us çfrca/k yxk j[kk gS A

viokn
(i) tkuojksa dh [kkys tks vPnh rjg ls Air Tight cDls esa iSd dh xbZ gS yxst ds :i esa Lohdkj fd;k 

tk ldrk gS A
(ii) [kkyh xSl flfy.Mj xkMZ ds czsd;ku esa cqd gks ldrk gS A 
(iii) flusek fQYe dks lqj{kkRed <ax ls iSd gksus ij Lohdkj dj ldrs gSa A
(iv) lqj{kk iwoZd iSd gqvk dkjrwl Hkh Lohdkj gks ldrk gS A
(v) 20 Kg rd ?kh ;fn ;k=h vius lkFk ys tk jgk gks A ;fn Brake Van esa ys tkuk pkgrk gS rks 

vko';d iSfdax gksuh pkfg, A
uksV & ,d ckgk;a=] ,d çksVscy Vsyhftotu vkSj ,d cPpksa dh frifg;k lkbfdy çfr O;fä ds fglkc ls 

;k=h ds O;fä leku esa Lohdkj gks ldrk gS ftl ij Free Allowance Hkh nsrs gSa A ok/k ;a= ds okLrfod otu 
ij] VhŒohŒ ds okLrfod otu ;k vk;ru ij çkIr otu tks T;knk gks vkSj cPpksa dh frifg;k lkbfdy dks 20 Kg 
ds nj ls Free Allowance nsrs gSa A tc mijksDr oLrq,¡ çfrO;fä ,d ls vf/kd gks rks ml ij Free 
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Free Allowance – bldk rkRi;Z gS fd yxst dh og ek=k th ;k=h vius ;k=k ds nkSjku Free ys tk 
ldrk gS A ;g ;k=k dh Js.kh ds vuqlkj vyx&vyx gksrk gS A Js.kh ds vuqlkj Free Allowance fuEu gS A

Js.kh                Free Allowance M.A.

AC First Class 70 Kg. 15 Kg.

AC 2 Tier 50 Kg. 10 Kg.

AC 3 Tier 40 Kg. 10 Kg.

AC Chair Car 40 Kg. 10 Kg.

First Class 50 Kg. 10 Kg.

Sleeper Class 40 Kg. 10 Kg.

Second Class 35 Kg. 10 Kg.

MST/QST Ist Class 15 Kg. —

MST/QST 2nd Class 10 Kg. —

MVST 60 Kg. —

Note - cPps fVdV dh voLFkk esa mijksä otu dk vk/kk Free Allowance nsrs gS A

ikl ij feyus okyk Free Allowance

Pass dh Js.kh Free Allowance 

esVy ikl & xksYM] flYoj] czkUt 140 Kg.

çFke Js.kh & 'A' Pass 140 Kg

çFke Js.kh 70 Kg

'k;u;ku @ f}rh; Js.kh 50 Kg

çFke Js.kh dk Attendent 50 Kg

Check Soldier Ticket (fdlh Hkh Js.kh) 40 kg.

lksYtj fVdV (fdlh Hkh Js.kh dk) 40 kg.

uksV & ikl ij Hkh cPps dh voLFkk esa Free Allowance dk vk/kk nsrs gSa A

eq¶r oLrq,¡ ;k eqä oLrq,¡ (Free Article) & eq¶r oLrq,¡ os oLrq,¡ gSa ftudks Free Allowance 

nsus gsrw rkSyk ugha tkrk gS A tc ;g oLrq,¡ ;k=h }kjk vius ikl j[kh tkrh gS rks og Free Article dh Js.kh esa 
vkrh gS A vFkkZr ;k=h ,slh oLrqvksa dks vius lkFk Free ys tk ldrk gS rFkk yxst cqd djrs le; bldk otu 
ugha fd;k tkrk gSA

f}rh; Js.kh ( 2nd Class ) ;k 'k;u;ku ( SL) esa pyus fQjus dh NM+h] Nkrk] fVfQu] cDl] ilZ 

Free Article gS tcfd Ist Class, AC, 2 AC, III AC, AC chair Car ds fy, pyus fQjus dh NM+h] Nkrk 
fVfQu cDl NksVk cQZ dk cDl vkSj NksVk Hand Bag ;k vVSph (tks lwVds'k ugha gSa) Free Article gS A
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yxst dh vf/kdre ek=k tks Compartment ;k Brake Van esa tk ldrk gS A
(Maximum Quantity of luggage in compartment or Brake Van)

yxst dh vf/kdre ek=k gsrw dksbZ çfrca/k ugha gS A ;k=h vius lkFk ;k Brake Van esa ftruk pkgs mruk 
yxst cqd dj ldrk gS A ftlesa mldk O;fäxr yxst ;k O;kikfjd oLrq,¡ gks ldrk gS ftls fdlh Hkh xkM+h esa cqd 
dj ldrk gS A ysfdu tc Luggage ;k=h ds lkFk cqd gksxk rks Free Allowance nsus ds ckn lkekU; nj dk 
1.5 xq.kk Charge fd;k tk,xk A

vf/kdre vk;ru dk lwVds'k] cDl bR;kfn Compartment esa ys tkus dh eki
(Maximum Dimension of suitcase, boxes etc in compartment)

;k=h ds lkFk Compartment esa fuEu eki rd dh oLrq, cqd dh tk ldrh gS A ftlesa Suitcase] 
cDl bR;kfn 'kkfey gS A

yEckb = 100 cm

pkSM+kbZ = 60 cm

Å¡pkbZ = 25 cm

blls vf/kd eki dh oLrqvksa dks Compartment esa ;k=h ds lkFk cqd ugha fd;k tk ldrk gS A rFkk blls 
vf/kd eki okyh oLrq dks Guard ds czsd ;ku esa Hkst fn;k tk,xk ;k cqd fd;k tk,xk A

LFkwy (Hkkjh) oLrq,¡  (Bulky Articles)

,slh dksbZ Hkh Packet ;k oLrq ftldk otu 100 kg ls vf/kd gS ;k mldk ckgjh eki 100 cm x 100 

cm x 70 cm ls vf/kd gS Hkkjh oLrq,¡ (Bulky Article) dgykrh gS A ,slh oLrq ftldk ckgjh vk;ru dk dksbZ 

Hkkx 10 % rd vf/kd gS ysfdu otu esa 100 Kg ls de gS rks mls Bulky article ugha dgrs gSa A

Bulky Article ij fdlh çdkj dk Free Allowance ugha nsrs gS cfYd ml ij lkekU; nj dk nks xq.kk 
Charge djrs gSa A vk;ru (eki) dks otu esa cnyus dk rjhdk %&

28 D;wfcd dm (Qdm) ;k mlds Hkkx ij = 4 kg

U;wure çHkk;Z otu (Minimum Chargeable Weight)

dqN ,slh oLrq,¡ gSa ftuij Free Allowance ugha feyrk gS vkSj ftldk çHkkfjr otu jsyos }kjk fu/kkZfjr 
fd;k x;k gS A os fuEu gSa %µ

lkbfdy 40 Kg

eksisM 60 CC rd 100 Kg
eksVj lkbfdy tks 60 cc ls vf/kd ysfdu 350 CC ls de gks 200 Kg
eksVj lkbfdy tks 350 cc ;k blls vf/kd gks 250 Kg
LdwVj 200 Kg
frifg;k lkbfdy 100 Kg
fjD'kk 150 Kg
vkWVks fjD'kk 600 Kg
cdjh @ HksM+ 40 Kg
dqÙkk czsd Hkku esa 30 Kg

dqÙkk FC ;k IA esa (Compartment) 60 Kg
dqÙkk tks va/ks dks jgk fn[kkus okyk gks ;k=h ds lkFk FC ;k IA esa 30 Kg
'ko 200 Kg

27



voLFkk;sa tc] Free Allowance ugha fn;k tkrk
(Free Allowance is not granted in following case)

(i) ftu oLrqvksa dk otu (U;wure) fu/kkZfjr fd;k x;k gS mu ij Free Allowance ugha feyrk gS A
(ii) Bulky Article ij Free Allowance ugha feyrk gS cfYd mlds eki vkSj okLrfod otu tks vf/kd gks 

mlij lkekU; nj dk nks xquk nj ls Charge djrs gSa A

(iii) MST/QST fVdV dh voLFkk esa ;fn Free Allowance ls vf/kd lkeku (Luggage) gks rks mls 
fdlh çdkj dk Free Allowance ugha nsrs gSa vkSj iwjs otu ij Luggage ds Scale 'L' ij 6 xquk 
Charge djrs gSa A tks de ls de Rs. 50/- gS A

yxst cqd djus dk fu;e (Procedure for Booking of Luggage)

(i)  yxst ftl xkM+h esa cqd djuk gS mlds fu/kkZfjr çLFkku le; ls de ls de 30 feuV iwoZ çLrqr djuk 
pkfg, A

(ii) yxst cqfdax ds fy, ;k=k fVdV ;k ikl dk gksuk vko';d gS A
(iii) ;fn yxst B/Van esa cqd gksxk rks mldh iSfdax fu;ekuqlkj gksuh pkfg, A cDl esa rkyk yxk gksuk pkfg,A 

çR;sd Package ij LVs'ku dk uke] xarO; LVs'ku dk uke] ;k=h dk uke] iwjk irk lkQ&lkQ fy[kk 
gksuk pfg, A

(iv) ftl yxst ij fy[kuk laHko u gks mlij yscy Vk¡x ;k fpidk nsrs gsSa A
(v) lwVds'k] cDl bR;kfn ftudk vk;ru 100cm x 60 cm x 25 cm ls T;knk gksxk og Compartment 

esa ugha tk,xk A
(vi) ;fn yxst Brake Van esa tk,xk rks Forwarding Note Hkjuk vfuok;Z gksxk A
(vii) ;k=h dks mlds fVdV ds Js.kh ds vuqlkj Free Allowance nsrs gSa A
(viii) yxst cqd dj ds ;k=h dks yxst fVdV fn;k tkrk gS A
(ix) yxst dh Delivery IysVQkeZ ij gks ldrh gS A
(x) yxst Ldsy 'L' nj ij pktZ fd;k tkrk gS A
(xi) Luggage fVdV dk jax xqykch gksrk gS A
(xii) yxst dk U;wure HkkM+k Rs 30/- gksrk gS A

(xiii) ;fn yxst ;k=h ds lkFk Compartment esa tk,xk rks lkekU; nj ldsy 'L' dk 1.5 xq.kk Charge 
djsaxsa A

(xiv) ;fn fcuk cqd fd;k yxst idM+k tkrk gS rks Free Allowance nsus ds ckn cps gq, otu ij lkekU; nj 
Scale 'L' dk 6 xquk Charge djsxsa tks de ls de Rs. 50/- gksxk A

(xv) yxst fVdV dkcZu fof/k }kjk rhu çfr esa curk gS A blds lHkh dkWye dks lgh&lgh Hjjrs gSa A F/Note 

;kfn gS rks Record ds lkFk fpidk nsrs gSa A ;k=h çfr ;k=h dks ns nh tkrh gS A

(xvi) Luggage cqd djus ds ckn ;k=h ds ;k=k fVdV ij 'L' ;k 'LB' fy[k fn;k tkrk gS A

iklZy cqd djus dk fu;e (Procedure for Booking of Parcel)

(i) iklZy O;kikfjd oLrq dks dgrs gSa A blds lkFk ;k=k fVdV vko';d ugha gS rFkk fdlh çdkj dk Free 

Allowance ugha nsrs gSa A
(ii) iklZy cqd djus ls igys ;g tk¡p dj ysuh pkfg, fd veqd leku (oLrq) çfrcaf/kr u gks A
(iii) iklZy gsrw lkeku dh iSfdax n'kk jsyos fu;ekuqlkj gksuh pkfg, A
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(iv) iklZy cqd djus gsrw Forwarding Note Hkjuk vko';d gS ftls ikVhZ }kjk Lo;a ;k mlds Agent }kjk 
Hkjdj gLrk{kj fd;k tk,xk A

(v) iklZy dsoy Brake Van ;k iklZy Vªsu ls gh tk,xk A
(vi) iklZy cqd djus gsrw PW Bill fn;k tkrk gS tks pkj çfr esa curk gS A Record Copy ds lkFk 

Forwarding Note dks fpidk nsrs gSa A ;k=h çfr ;k=h dks] ys[kk çfr ys[kk dks rFkk Guard çfr 
iklZy ys tkus okyh xkM+h ds ds xkMZ dks nh tkrh gS A

(vii) iklZy dh Delivery iklZy dk;kZy; ls dh tkrh gS A
(viii) iklZy 'R', 'P' vkSj 'S' Ldsy ij pktZ gksrk gS A
(ix) iklZy dk U;wure HkkM+k Rs 30/- gS ysfdu iathÏr (Regd.) News Paper / Magazine ds fy, 

Rs. 2/- Hkh gksrk gS A
(x) Parcel Way Bill dk jax gjk gksrk gS A
(xi) Regd. lekpkj i=] if=dkvksa dks fj;k;rh nj ij lHkh xkfM+;ksa ftlesa jkt/kkuh ,Dlçsl Hkh gS ldsy 'S' 

dh 45% nj ij cqd gksxh A
(xii) iklZy gsrw U;wure nwjh 50 Km gS A
(xiii) iklZy cqfdax gsrw lkeku (oLrq) dks vk;ru vkSj otu nksuksa fglkc ls ekik tk,xk] ftlij otu T;knk 

gksxk ogh Charge gksxk A
(xiv) Bulky Article lkekU; nj dk nks xq.kk ij pktZ gksxk A
(xi) iklZy LVs'ku From ls LVs'ku To rd cqfdax gksrh gS ;fn dksbZ VªkaftV (ekxZ esa xkM+h cnyuk) gS rks Lohdkj 

ugha gksxk A
(xvi) chp ds LVs'ku tgk¡ xkM+h 5 feuV ;k blls T;knk :drh gS ogha ds fy, iklZy cqd gksxk A

dqÙkk cqd djus dk fu;e (Rules for Dog Booking)

(i) dqÙkk dsoy IA vkSj FC ds ;k=h ds lkFk Compartment esa cqd fd;k tk ldrk gS A rFkk ;k=h dks 4 
;k 2 cFkZ dk dqIik ysuk gksxk A

(ii) dqÙkk Compartment esa tkus gsrw 60 Kg ij Charge gksxk A ;fn ;g va/ks O;fä dks jkg fn[kkus okyk 
gS rks 30 Kg ij Charge gksxk A bls Scale - ‘L’ ij cqd djsaxsA

(iii) dqÙkk dk U;wure HkkM+k Rs 30/- gksxk A
(iv) ;fn dqÙkk ;k=h ds lkFk IA ;k FC esa fcuk cqd idM+k tkrk gS rks mls 60 Kg ij lkekU; nj dk 6 xquk 

Charge djsaxs A ;fn vU; Class esa gS rks 30 Kg ij Charge gksxk tks lkekU; nj dk 6 xquk rFkk 
U;wure Rs 50/- rFkk dqÙkk dks Brake Van esa igq¡pk nsaxsa A

(v) dqÙkk IA vkSj FC dks NksM+dj fdlh Hkh Js.kh esa ;k=h ds lkFk cqd ugha gksxk A vU; dykl gsrw dqÙkk dks 
Brake Van esa cqd gksxk A  Brake Van ls cqd djus ds fy, Scale - ‘L’ + 25% djsaxsA

(vii)  dqÙkk dks Collor rFkk Chain ds lkFk j[ksaxs ,oa jkg esa mldh ns[k Hkky dh ftEesokjh ekfyd dh gksxh A

'ko dk cqfdax (Booking of Corpses)
 

(i) 'ko] ;k=h xkM+h ds Brake Van esa Air Tight dkfQu esa tk ldrk gS A
(ii) 'ko cqd djus ls igys ,d çek.k i= tek djuk gksxk ftlesa ;g ?kks"k.kk l{ke vf/kdkjh }kjk dh tk,xh 

fd e`R;q laØked jksx ls ugha gqbZ gS A
(iii) 'ko dks 200 Kg ij Charge fd;k tk,xk tks de ls de Rs 50/- gksxk A
(vi) dqN ftEesokj O;fä fdjk;k nsdj mlh xkM+h ls ;k=k djxsa tks xarO; LVs'ku ij 'ko dh lqiqnZxh ysaxs A
(v) ;fn ljdkjh vLirky esa e`R;q gqbZ gks rks ,sls 'ko dk cqfdax eq¶r gksxk A
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[kfV;k dh cqfdax (Booking of Charpay not in Pieces)
 

(i) [kfV;k dsoy Brake Van esa tk,xk A
(ii) bldks 40 Kg ij Charge djsxsa rFkk bl ij dksbZ Free Allowance ugha fn;k tk,xk A
(iii) vxj fcuk cqd [kfV;k idM+k tkrk gS rks fufnZ"V LVs'ku ls iwjs dk 6 xq.kk HkkM+k fy;k tk,xk rFkk bls 

Brake Van esa Hkst nsxsa A

(vi) ;fn [kfV;k [kksydj yk;k x;k gS rks bls lekU; Luggage ds :i esa ys tk ldrs gSa A

yksd f'kdk;r (Public Complain)

yksd f'kdk;r µ jsyos ,d lkekftd laLFkk ds lkFk&lkFk O;kikfjd laLFkk Hkh gS A bldk ewy mís'; vius 

mi;ksx dÙkkZvksa ls equkQk dekuk gh ugha] cfYd ,d lekftd ,oa jk"Vªh; nkf;Ro dks Hkh fuHkkuk gS A vius ns'k dh 
;g lcls cM+h ljdkjh lsok gS vkSj blesa çfrfnu djksM+ksa yksxksa dk çR;{k ,oa vçR;{k :i ls vius nkf;Roksa ,oa 
lsokvksa dks lqpk: :i nsus ds fy, jsyos ds lkFk yk[kksa yksxksa dh ,d Vhe dke djrh gS A

jsyos viuh lsok vke tuksa dks dbZ çdkj ls nsrh gS A dksbZ Hkh O;fä ,d fu/kkZfjr fdjk;k nsdj Lo;a ;k vius 
eky dks ,d txg ls nwljs txg Hkst ldrk gS A bl lsok dks jsyos çfrfnu gj le; rS;kj jgrh gS A bl lsok dk 
Lo:i ,oa {ks= dkQh cM+k gS A vr% dgha u dgha NksVh lh pwd Hkh ,d cM+s yksd f'kdk;r dk :i ys ldrh gS tks 
fuEu :i esa gks ldrk gS %µ

(1) ;kf=;ksa ds ifjogu esa µ

(d) Vªsuksa dk le; ls u pyuk A

([k) lokjh MCcksa dh [kjkc fLFkrh] lkQ lQkbZ dh deh A

(x) fVdV f[kM+dh dh deh A

(?k) IysVQkeZ ij ;k=h lsM] foJkeky; dk u gksuk A

(³) jsyos ofjlj esa 'kkSpky;] fctyh] ikuh dk u gksuk

(p) IysVQkeZ ij [kkus&ihus dh lgh O;oLFkk dk u gksuk A

(N) jsyos deZpkjh dk vlg;ksxkRed O;ogkj A

(t) ;kf=;ksa dh ,oa muds lkeku dh ;k=k ds nkSjku lqj{kk esa deh blds lkFk gh eky <qykbZ esa cgqr lkjh 
dfBukb;k¡ ,oa ijs'kkfu;k¡ yksd f'kdk;r dks tUe nsrh gS A

(2) eky <qykbZ ds laca/k esa %&

(d) eky dk le; ij u igq¡puk A

([k) eky dk jkLrs esa pksjh gks tkuk A

(x) Wagon dh [kjkc voLFkk A 

(?k) NksVs O;kikfj;ksa dks Booking esa fo'ks"k dfBukbZ dk gksuk A

(³) iklZy esa eky dk fu/kkZfjr txg ij le; ls u igq¡puk A 

(p) nkoksa ds fuiVkjk esa vR;kf/kd le; yxkuk A
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bldh la[;k esa fnuksfnu c<+ksrjh dh eq[; dkj.k fuEu gS %µ

1986 ls jsyos esa miHkksäk laj{kk dkuwu vkus ds ckn lkjs miHkksäk tks fd jsyos dh lsok ysrs gSa A vius 
vf/kdkjksa ds ckjs esa vR;kf/kd tkx:d gks x, gSa A blds vU; fuEufyf[kr dkj.k gSa %&

(d) lsok esa deh A

([k) miHkksäkokn esa c<+ksrjh A

(x) f'k{kk ds Lrj esa lq/kkj A

(?k) fofHkék lwpuk rduhdksa dk vke vkneh rd igq¡puk A

(³) tu lkekU; dk vius vf/kdkjksa ds çfr tkx:d gksuk A

(p) ;kf=;ksa dh la[;k esa c<+ksrjh A

(N) miHkksäk dk vius drZO;ksa ds çfr ykijokgh A

(t) jsyos vkSj miHkksäk dk jsy deZpkfj;ksa ds chp rkyesy dh deh A

blds vfrfjDr miHkksäk viuh xyfr;ksa dks fNikus gsrw jsy ç'kklu ij xyr rjhds ls yksd f'kdk;r dk 
lgkjk ysrs gSa A ftl xfr ls ns'k dh vkcknh c<+h gS mlh vuqikr esa jsy dk fodkl u gks ikuk Hkh yksd f'kdk;r dk 
,d cM+k dkj.k gS A fQj Hkh jsyos vke turk dh lsok gsrw dbZ rjg dh lqfo/kkvksa dk foLrkj dj jgha gS A tSls µ

(d) ubZ Vªsuksa dk ifjpkyu] rst xfr ls xkfM+;ksa dk ifjpkyu A 

([k) 'krkCnh ,oa jkt/kkuh xkfM+;ksa dh la[;k esa c<+ksrjh A

(x) dEI;wVj }kjk vkj{k.k djuk ,oa SPTM/UTS dk çpyu A

(?k) LVs'ku dks ekWMy LVs'ku cukuk tgk¡ ;k=h lqfo/kk c<+h gS A

(³) rRdky vkj{k.k dh lsok A

(p) dbZ rjg ds fj;k;rh ;k=k dh 'kq:okr A

(N) IysVQkeZ dh Level dks Å¡pk djuk] ikuh vkSj fctyh] ia[kk dh O;oLFkk A

(t) u, ;k=h dksp dk yxuk A

(>) IVRS }kjk xkM+h dh lwpuk çlkfjr djuk A

(´k) xkfM+;ksa esa Pantry Car yxkuk A

(V) cM+s LVs'ku ij foJkeky;] çfr{kky;] vekurh lkeku ?kj dh O;oLFkk djuk A

(B) xkfM+;ksa esa gh vfç; ?kVuk dk FIR djuk A

blh rjg dh vU; lkjh lqfo/kkvksa dk cgky djuk lkFk gh lkFk jsy deZpkfj;ksa }kjk jsyos miHkksäk ds lkFk ljy 
O;okgkj cuk, j[kuk pkfg, tks fd yksd f'kdk;r dk ew[; dkj.k Hkh gS A tc vU; dkj.k xkS.k gks tkrs gSa rc 
O;ogkj Åij vk tkrk gS A
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miHkksäkvksa dh la[;k dks ns[krs gq, bl fn'kk esa cgqr dqN djuk ckdh gS rFkk ;g jsyos ds fy, ,d pqukSrh gS A

yksd f'kdk;r dk fuiVkjk Hkh tYn ls tYn dj turk dk fny thrk tk ldrk gS %µ

;g fuEu Lrjksa ij gksrk gS %µ

(d) LVs'ku lkja'k

([k) eaMy eq[;ky; (1) lsok esa deh

(x) {ks=h; eq[;ky; (2) LVkQ dk xyr O;ogkj

(?k) jsyos cksMZ (3) lwpuk rduhd dk foLrkj

(³) jsyos ea=ky;@ea=h (4) miHkksäk okn esa c<+ksrjh 

vius dEI;qVjhÏr vkjf{kr fVdV dks tkuuk 
(Know your Computerised Reservation Ticket)

(1) fVdV ds lcls mij cka;h rjQ 10 vadksa dk iSlsatj use fjdkMZ (PNR) gksrk gS A

(2) fVdV ij xkM+h dk uEcj] ;k=k dh frfFk] nwjh] O;Ld vkSj cPpk Nik gksrk gS A

(3) fVdV ds lcls mij nk¡;h rjQ 8 vadksa okyk fVdV uEcj gksrk gS A

(4) ;k=k dh Js.kh dks Short form esa fy[kk gksrk gS A
IA - Ist AC, 2A - AC 2 Tier,  3A - Ac 3 Tier, CC- AC
Chair Car, FC - First Class, SL - Sleeper Class, 2S - Second Class 

(5) çkjfEHkd LVs'ku vkSj vafre LVs'ku dk uke tgk¡ rd ds fy, vkj{k.k gS] Nik gksrk gS A

(6) fVdV dk  Status - Confirmed fVdV esa Coach No., Berth No. bR;kfn Nik gksrk gS A

(7) ;fn Confirmed ugha gks rks Running Waiting List No. vkSj  Current Waiting List No. Nik 
gksrk gS A blds ckn fyax] mez] ;k=k dh vk/kkj rFkk fj;k;r dk dksM gksrk gS A

(8) Hkqxrku fd, x, fdjk;k dks vad vkSj 'kCn esa fy[kk gksrk gS ftlesa vkj{k.k 'kqYd] MsoyiesaV çHkkj vkSj 
lqij QkLV pktZ 'kkfey jgrk gS A

(9) xkM+h dk uke] Boarding LVs'ku dk uke Route dksM esa vkSj ;k=k çkjEHk djus dk frfFk ,oa le; Nik 
gksrk gS A blh çdkj xarO; LVs'ku igq¡pus dh frfFk ,oa le; Nik gksrk gSA

(10) fVdV tkjh djus dk frfFk] le;] LVs'ku] f[kM+dh la[;k tgk¡ ls fVdV cuk gS A
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jsy ;k=h] fVdV dk jíhdj.k vkSj fdjk, dh okilh fu;e 
(Railway Passenger Cancellation of Ticket & Refund of Fare Rule)

okilh fu;e (Refund Rule)

Hkkjrh; jsy] jsy mi Hkksäkvksa dks csgrj lsok nsus vkSj muds lkFk csgrj fj'rksa dks cuk, j[kus gsrw muds lkFk 
fe=or O;ogkj djrh gS A rFkk mlh dks /;ku esa j[kdj muds fVdV ij le; lhek ds vk/kkj ij okilh djus ij /ku 

dh okilh djrh gS rFkk vkjf{kr lhV dh voLFkk esa RAC / Waiting List ds ;kf=;ksa ds fy, muls fuosnu djrh 
gS fd os viuk fVdV le; ij okil djsa ftlls fd oSls ;k=h dks Confirmed lqfo/kk nh tk lds tks fuEu gSa %µ
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la[;k

fVdV dk çdkj jíhdj.k gsrw le; lhek jíhdj.k çHkkj çfr O;fä

1. vç;qä vukjf{kr fVdV fVdV [kjhnus ds le; ls 3 ?kaVs rd

;k=k dh frfFk ls 1 fnu 
igys 24 cts rd

Rs. 30/-

vukjf{kr fVdV tks iwjs
fnu ds fy, oS/k gks
(vkxzhe fVdV)

Rs. 30

2. vç;qä vkjf{kr fVdV

(Unused Reserved Ticket)

xkM+h ds fu/kkZfjr çLFkku ls 48?kUVs ls
vf/kd le; igys A

IA ds fy, Rs. 240/-

2A, FC ds fy, Rs. 200/-

SL ds fy, Rs. 120/-

2S ds fy, Rs. 60/-

vç;qä vkjf{kr fVdV xkM+h ds fu/kkZfjr çLFkku ls iwoZ 48 ?kUVs
ds vUnj vkSj xkM+h ds fu/kkZfjr çLFkku
ls 12 ?kaVk iwoZ rd

fdjk, dk 25% (tks mijksDr 
lh/kk nj ls de ugha gksxk)

vç;qä vkjf{kr fVdV xkM+h ds çLFkku ds fu/kkZfjr le; ls 
12 ?kaVs Lks 4 ?kaVs ds chp

dqy fdjk, dk 50% (tks mijksDr 
lh/kk nj ls de ugha gksxk)

3. vç;qä çfr{kklwph@
RAC fVdV
(Unused Wait list/RAC
Ticket)

xkM+h ds okLrfod çLFkku le; ls 
30 feuV rdA Rs. 60/-

(For any class)

3A, CC ds fy, Rs. 180/-



ØŒ
la[;k

fVdV dk çdkj jíhdj.k gsrw le; lhek jíhdj.k çHkkj çfr O;fä

4. va'kr% ç;qä fVdV tgk¡ ;k=h ;k=k jksdrk gS ml LVs'ku ij 
xkM+h vkxeu ds 24 ?kaVk ds vUnj(Partial Used Ticket)

;k=k fd, gq, Hkkx dk jde dkV&
dj tks 100 Km ls de dk ugha
gksxk blds vfrfjDr 10% dkVk
tk,xk tc vkj{k.k Confirmed 
ugha gks A

uksV% chp ds LVs'ku ij tgk¡ ;k=h ;k=k
jksdrk gS ogk¡ udn okilh ugha dh tkrh
gS cfYd TDR tkjh fd;k tkrk gS A

;k=k ds ckn gq, Hkkx dk 50% 
tgk¡ vkj{k.k Confirmed gS 
dkVdj okil djsaxs A

5. jkt/kkuh@'krkCnh@tu
'krkCnh ds va'kr% ç;qä
fVdV

dksbZ okilh ugha D;ksafd ;k=k
Hkax (Break of Journey) bu
Vªsuksa esa ugha gksrk gS A

µµ

6. AC midj.k dke u 
djus ij 

;k=k fVdV ds lkFkk 
TTE/TS/Guard 
}kjk tkjh çek.k i= 
ds tek djus ij 
(In printed form)

xarO; LVs'ku ij 
xkM+h vkxeu ds 
20 ?kaVk ds vUnj 
rd

IA vkSj ,DtwfVHk Class ds 
fy, µ

IA vkSj FC M/Exp ds fdjk, dk 
varj ftuds chp AC dke u 
fd;k gS

2A, 3A ds fy, µ

2A, 3A vkSj SL Class M/Exp 
ds fdjk, dk varj tgk¡ AC dke 
u fd;k gS A

ACCC ds fy, µ

ACCC vkSj  2S M/Exp ds fdjk, 
dk varj tgk¡ AC dke u fd;k gS A

7. lqfo/kk ugha feyus ds 
dkj.k fuEu Class esa 
;k=k djus ij 

;k=k fVdV ds lkFkk 
TTE/TS/Guard 
}kjk tkjh çek.k i= 
ds tek djus ij 
(In printed form)

çek.k i= ds tkjh
ds frfFk dks NksM+dj
nks fnu ds vanj

ftl Js.kh esa ;k=k fd;k x;k vkSj
ftlds fy, fdjk;k fn;k x;k mlds
chp dk varj

8. ;k=k çkjEHk djus ds 
LVs'ku ij xkM+h ds rhu
?kaVk ls T;knk foyac
gksus ij 

;k=k çkjEHk djus 
okys LVs'ku ij 
fVdV tek djus ij 

xkM+h ds okLrfod
çLFkku ls igys

iwjk fdjk;k fcuk fdlh dVkSrh ds 
okil gksxh A
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fVdV dk çdkj jíhdj.k çHkkj çfr O;fä

9. vkjf{kr ;kf=;ksa dks 
lqfo/kk u nsus ij

voLFkk okilh gsrw 
le; lhek

fcuk fdlh dVkSrh ds iwjk fdjk;k
okil gksxk A

;k=k çkjEHk djus 
okys LVs'ku ij 
fVdV tek 

xkM+h ds okLrfod
çLFkku ds rhu
?kaVs ds vUnj rd

10. xkM+h ds çLFkku le;
dks igys fd, tkus ij

;k=k çkjEHk djus 
okys LVs'ku ij 
fVdV tek djuk

xkM+h ds okLrfod
çLFkku vkSj iqjkus
çLFkku le; ds
ckn Hkh 3 ?kaVs ds
vUnj ;g O;oLFkk
dsoy tc xkM+h
ds çLFkku le; dks
igys fd;k tkrk gS
mlds ykxw gksus ds
7 fnu rd ekU; gS

DydZst pktZ (Clerkage 

Charge) ds :i esa dkVdj 
fdjk;k okil gksxk A

11. ;k=h xkM+h dk ekxZ
cnyuk

(d) tc jsyos }kjk
dksbZ vU; O;oLFkk ugha
gksrh gS A

fVdV dks tek 
djuk gS A

xkM+h ds fu/kkZfjr
çLFkku ds 3 fnu
ds Hkhrj

iwjs fdjk;k dh okilh gksrh gS A

([k) jsy jksdks] cUn ;k
blh çdkj ds :dkoV
ij jsyos }kjk miyC/k
vU; ekxZ dks ;k=h }kjk
vLohdkj djus ij 

fVdV dks tek 
djuk gS A

okilh] ;k=k jksdus 
okys LVs'ku ij 
gksxh A

vkaf kd fdjk;k dh okilh 
gksrh gS A
Ó

(x) xkM+h dk nq?kZVuk]
ck<+ ;k jsy VwVuk bR;kfn
ds dkj.k jí gksuk A

fVdV dks tek 
djuk gS A

xkM+h ds fu/kkZfjr
çLFkku le; ds
3 fnu ds Hkhrj

iwjs fdjk;k dh okilh gksrh gS A

(?k) Vªsu nq?kZVuk esa e`R;q
?kk;y gksus ij 

;k=h ds laca/kh
}kjk fVdV tek
djus ij 

xkM+h ds fu/kkZfjr
çLFkku le; ds
3 fnu ds Hkhrj

iwjs fdjk;k dh okilh gksrh gS A
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fu/kkZfjr le; lhek ds ckn dh okilh
(Refund after the prescribed time limits)

;fn ;k=h }kjk le; lhek ds vUnj vius fVdV dk jíhdj.k (Cancellation) ugha djk;k x;k gS rks os   
Dy SM (Com) tks egRoiw.kZ LVs'ku ij jgrs gSa] ukekafdr vkj{k.k i;Zos{kd] ukekafdr LVs'ku ds SM tks LVs'ku 

Index esa fn;k x;k gS ;s lHkh vius LVs'ku ls tkjh fd, x, fVdV ij ;k=h }kjk foyEc ls okilh dk dkj.k ij 
larq"V gks  dj fVdV jí dj ldrs gSa A

;fn ;k=h }kjk bu vf/kdkjh ls okilh ugha feyrh gS tks le; lhek ds ckgj gS mUgsa vius utnhd ds jsyos 
LVs'ku ls ;k=k ds fnu ls 3 fnu ds vUnj fVdV tek dj TDR ys ysuk ;kfg, A TDR ds ;k=h çfr ds lkFk   Sr. 

DCM ;k CCM (R) dks okilh gsrw vkosnu djuk iM+rk gS A

uksV µ (d) fVdV ds jíhdj.k esa okilh gsrw fdjk, esa vkj{k.k rFkk lqij QkLV xkfM+;ksa dk vuiwjd çHkkj 

'kkfey gS A  

([k) RAC ,oa W/L fVdV ds lanHkZ esa jkr esa çLFkku djus okyh xkM+h tks 21 cts ls 06 cts çkr% 
ds chp çLFkku djrh gS ogk¡  vkj{k.k f[kM+dh [kqyus ds 2 ?kaVs ds Hkhrj rd gh okilh gksxh 
c'krZs dh ogk¡ ij Current Reservation dh lqfo/kk u gksA

(x) pqus gq, LVs'kuksa ij PRS fVdV dk jíhdj.k ds fy, jkr esa Hkh O;oLFkk gS A

[kks, gq, ;k dVs&QVs fVdV ij okilh
(Refund on Lost Multilate Ticket)

[kks, gq, fVdV ds fy, dksbZ okilh ugha gksrh gS A fQj Hkh ;k=h }kjk Duplicate fVdV ds Charge dks tek djus 
ij ;k=k dh vuqefr nh tk ldrh gS rFkk ;g lwfpr fd;k tkrk gS fd [kks, fVdV dh tkudkjh vfoyEc vkj{k.k 
dk;kZy; dks nsuk pkfg, ftlls fd mldks /kks[kk ls okilh u yh tk lds A dVs&QVs fVdV ftlij vko';d 
tkudkjh i<+h tk lds rFkk ftldh lR;rk fl¼ gks tk, mlij okilh gks ldrh gS A

[kks, fVdV ;k dVs&QVs fVdV ds cnys Duplicate fVdV cukuk
(Issue of Duplicate Ticket in liea of Lost /Mutilated Ticket)

vkj{k.k pkVZ cuus ds igys Duplicate fVdV cukus dk Charge fuEu gS %µ

Duplicate Ticket cukus ds fy;s SL ,oa 2S ds fy, 50/- :i;k çfr ;k=h ,oa nwljs Class ds fy, 100/- 
:Œ çfr ;k=h fy;k tk,xk tks Refund ugha gksxkA  

vkj{k.k pkVZ cuus ds ckn Duplicate fVdV cukus dk çHkkj fuEu gS A

(i) vkjf{kr fVdV dh voLFkk esa ;fn dVk&QVk gS rks 25% ysdj tks de ls de Confirmed/RAC gksuk 
pkfg, A u;k Duplicate fVdV cuk ldrs gSa A

(ii) ;fn fVdV dk Status waiting gks rks Duplicate fVdV ugha cusxk A

(iii) vkjf{kr fVdV ;fn [kks x;k gS rks 50% ysdj u;k Duplicate fVdV cuk ldrs gSa A tks de ls de 
Confirmed gks A

(iv) ;fn fVdV dk Status Waiting or RAC gks rks Duplicate fVdV ugha cusxkA 
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fVdV ds nwljh çfr ij /ku okilh
(Refund on duplicate ticket)

;fn [kks;k gqvk fVdV fey tkrk gS vkSj bls xkM+h çLFkku ls igys Duplicate fVdV ds lkFk çLrqr fd;k 
tkrk gS rks ftruh jde Duplicate fVdV gsrw Hkqxrku dh gS mldk 5% dkVdj okil dh tkrh gS tks U;wure Rs 

20/- gksxk A

rRdky lsok (Tatkal Reservation)

;kf=;ksa dks viuh ;k=k dk ;kstuk igys cukdj vkj{k.k ysuk pkfg, A fdUrq ;g lnSo laHko ugha gksrk gS rFkk 
fo'ks"k ifjfLFkfr esa ;k=h dks vpkud ;k=k djuh iM+rh gS A bl çdkj ds ;k=k gsrw jsyos us rRdky vkj{k.k lsok 
(Tatkal Reservation Scheme) pkyw dh gS tks bl le; jkt/kkuh] 'krkCnh ,oa tu 'krkCnh lfgr lHkh 
xkfM+;ksa esa miyC/k gS A bls xkM+h çLFkku 01 fnu vfxze ls [kjhnk tk ldrk gS A blesa ;k=h dks ;k=k ds fdjk, ds 
vykok dqN vfrfjDr jde nsuh iM+rh gS tk fuEu gSa %&

Js.kh U;wure nwjh rRdky pktZ U;wure pktZ vf/kdre pktZ
2A 500 ewy fdj;k dk 30% Rs 400/- Rs. 500/-

3 A 500 ewy fdj;k dk 30% Rs 300/- Rs. 400/-

CC 250 ewy fdj;k dk 30% Rs 125/- Rs. 225/-

SL 500 ewy fdj;k dk 30% Rs 100/- Rs. 200/-

2S 100 ewy fdj;k dk 10% Rs 10/- Rs. 15/-

Exe. Class 250/- ewy fdj;k dk 30% Rs. 400/- Rs. 500/-

Tatkal Quota bl çdkj ls gksxk & Enhanced Tatkal Quota

2A ds fy, 4 cFkZ çfr dksp

3A ds fy, 6 cFkZ çfr dksp

CC ds fy, 6 lhV çfr dksp

SL ds fy, iwjs cFkZ dk 10% ;k vf/kdre ,d dksp

Executive iwjs cFkZ dk 10% i.e. 5 lhV ij dksp

QksVks ifjp; i= dh vko';drk gS rFkk ;k=h dks fdlh çdkj dk Concession ugha feyrk gS A bl ij iwjk 
fdjk;k yxrk gS A rFkk blesa vc Waiting list (cgqr de ek=k esa ) dk fVdV Hkh curk gS tks cFkZ [kkyh gksus ij 
feyrk gS A pkVZ cuus ds ckn lHkh cFkZ@lhV lkekU; tSls O;ogkj gksrk gS A rRdky vkj{k.k lsok ds vUrxZr ;fn 
Confirm fVdV gS rks fdjk;k okil ugha dh tk;sxhA fQj Hkh tgk¡ jsyos fVdV ij vafdr lsok nsus esa vleFkZ gksrh gS 
rks iwjk fdjk;k okil gksrk gS A xkM+h tc 3 ?kaVs vf/kd nsjh ls py jgh gS rc fVdV okilh gsrw çLrqr fd;k tk; rks 

iwjk fdjk;k okil gksrk gS rRdky pktZ lfgrA ;fn W/L gS rks 60@& :Œ fyfidh; çHkkj dkV dj rRdky pktZ 
lfgr fdjk;k okil gksxkA

rRdky esa fVdV fdlh Vªsu ds fy, fdlh LVs'ku ls fdlh LVs'ku rd ds fy, feyrk gS A rRdky Ldhe ls 
fVdV ysrs le; QksVks igpku i= dk gksuk vko';d ugha gS A ;k=k ds nkSjku igpku i= dks lkFk j[kuk vfuok;Z gSA
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ftl Vªsu esa Tatkal Quota dk 80% 
;k mlls vf/kd dh cqfdax gksrh gS oSls 
Vªsuksa esa Tatkal Quota dks c<+k;k x;k gS
tks bl çdkj gSA
2A ds fy, 10 cFkZ çfr dksp 
3A ds fy, 16 cFkZ çfr dksp 

CC ds fy, 16 cFkZ çfr dksp 

SL  ds fy, 30% cFkZ çfr dksp 



xkMZ çek.k i= (Guard Certificate)

lkekU; vFkZ esa ;g ;k=k djus dh vuqefr gS tc ;k=h le; vHkko ;k vU; dkj.k ls fVdV ugha ys ldk vkSj 
;k=k djuk pkgrk gS rks og xkMZ ls feydj viuh bfPNr Js.kh ds vuqlkj ;k=k dh vuqefr ek¡xsxsk A mls vuqefr 
fdjk, ds pqdkus ds 'krZ ij nh tk ldrh gS rFkk xkMZ çek.k i= tkjh fd;k tkrk gS A

;g çek.k i= QkeZ uaŒ Com P/44 esa tkjh fd;k tkrk gS ftls xkMZ çek.k i= dgrs gSa A blesa ;k=h fdjk;k 

nsus ds fy, ck/; gS A bldk u;k QkeZ uaŒ Com/T/246 gksrk gSA

xkMZ Certificate fuEu voLFkk esa tkjh gksrk gS A

(i) tc dksbZ ;k=h le; vHkko ds dkj.k ;k=k fVdV ugha [kjhn ldk vkSj ;k=k 'kq: djus ds igys xkMZ dks lwfpr 
djrk gS rFkk IysVQkeZ fVdV çLrqr djus ij gh tkjh gksxk fQj Hkh ftu LVs'kuksa ls IysVQkeZ fVdV ugha feyrk 
gS ogk¡ ls ;k=k dj jgs ;k=h dks blds fcuk Hkh Guard Certificate ns ldrs gSa A

(ii) tc dksbZ ;k=h fuEuJs.kh ls mPp Js.kh esa ;k=k djuk pkgrk gS A

(iii) tc ;k=h Ordinary Vªsu ls M/EXP ;k nwjh çfrcaf/kr xkM+h ls vkjafHkd ;k chp LVs'ku ls ;k=k djuk 
pkgrk gS A

(iv) tc lSfud deZpkjh vius okjaV IAFT 1752,vkSj IAFT 1707 ds cnys fVdV u ys ldk gks vkSj ;k=k 'kq: 
djus ls igys xkMZ dks lwfpr djrk gS A

(v) tc lSfud deZpkjh vius fj;k;rh çek.k i= IAFT 1720, IAFT 1728 vkSj IAFT 1736 ds cnys fVdV 
u ys ldk gks vkSj ;k=k 'kq: djus ds igys lwfpr djrk gS A

(vi) tc ;k=h fuEu Js.kh esa ;k=k ds fy, ck/; gS A

(vii) tc AC midj.k dke ugha djrk gS rc fdjk, dh okilh gsrw ;g çek.k i= tkjh gksxk A

xkMZ çek.k i= fuEu vkoLFkk esa tkjh ugha gksrk gS
(Guard Certificate not issued in following condition)

(i) tc ;k=h ;k=k 'kq: djus ds ckn lwfpr djrk gS A

(ii) lSfud okjaV IAFT 1752, IAFT 1707 ,oa fj;k;r i= IAFT 1720, IAFT 1728 ,oa IAFT 1736 ds 
vykos fcuk Exchange fd, gq, vU; okjaV ;k fj;k;r ij Guard Certificate ugha curk gS A

(iii) fcuk cnys gq, PTO ij ugha tkjh fd;k tkrk gS A

(iv) Unbooked leku ;k tkuojksa dks xkMZ çek.k i= ugha nsrs gSa A

(v) miuxjh; (Suburban) {ks= ds ;k=h dks ugha tkjh gksrk gS A

xkMZ çek.k i= tkjh djus okys O;fä fuEu gS %µ

(i) Vªsu dk xkMZ

(ii) dksp dUMdVj
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xkMZ çek.k i= dk fuiVkjk %µ

xkMZ çek.k i= rhu çfr;ksa esa curk gS A ;g fdrkc ds :i esa gksrk gS A bls dkcZu fof/k ls rS;kj djrs gSa A 
igyh çfr Account dh] nwjh çfr ;k=h dh vkSj rhljh çfr Record gksrk gS A blesa ;k=h çfr ;k=h dks nh tkrh gS 
rFkk TTE }kjk EFT vo'; cuk;h tkrh gS rFkk EFT dk uEcj xkMZ çek.k i= ds lHkh çfr;ksa esa ntZ dh tkrh 
gSA blesa lkekU; fdjk;k gh ysrs gSa A fdlh çdkj dk vU; çHkkj ugha yxrk gS A xkMZ çek.k i= dh Accounts çfr 
dks eghus ds var esa Accounts Office Hkstk tkrk gS A ;g CAO/TA dks Hkstk tkrk gS A

IysVQkeZ fVdV (Platform Ticket)

(i) IysVQkeZ fVdV fdlh O;fä dks LVs'ku&IysVQkeZ ifjlj esa vkus dh vuqefr fnykrk gS A
(ii) bldk Hkkjrh; jsy esa lHkh LVs'ku gsrw ,d nj gS vkSj [kjhnus ds le; ls nks ?kaVs rd ekU; gksrk gS A
(iii) IysVQkeZ fVdV ij fdlh rjg dk Refund ugha gksrk gS A
(iv) IysVQkeZ fVdV ij ;k=h ;k=k ugha dj ldrk gS rFkk og Compartment esa Hkh ugha tk ldrk gS ;fn 

;k=k djrs gq, idM+k tkrk gS rks fcuk fVdV le>k tk,xk A
(v) IysVQkeZ fVdV ds vk/kkj ij Guard Certificate tkjh gks ldrk gSa A

fuEufyf[kr O;fä;ksa dks IysVQkeZ fVdV [kjhnus dh vko';drk ugha gS %µ

(i) jsy deZpkjh tks M~;wVh ij gks A
(ii) RMS ds deZpkjh tks M~;wVh ij gS A
(iii) ykblsal /kkjh dwyh] iksVZj

(iv) I Card ds lkFk Custom foHkkx ds vf/kdkjh tks M~;wVh ij gksa 
(v) ljdkjh jsyos vkSj Military iqfyl tks onhZ esa gks 

IysVQkeZ ijfeV (Platform Permit)

(i) IysVQkeZ ijfeV oSls O;fä dks tkjh gksrk gS tks fu;fer vkSj çfrfnu IysVQkeZ ij vkrk gS A

(ii) ;g Sr. DCM dk;kZy; ls tkjh fd;k tkrk gS A

(iii) bldk jsV LVs'ku vkSj ekU; vof/k ds vuqlkj vyx&vyx gksrk gS A

(iv) bls ekfld] =Sekfld] v¼Zokf"kZd] vkSj okf"kZd ds vuqlkj tkjh fd;k tkrk gS A
(v) bldk jsV fuEu gS A

cM+s LVs'ku dk vU; LVs'ku dk
ekfld Rs 15/- Rs 12/-

=Sekfld Rs 45/- Rs 36/-

v¼Zokf"kZd Rs 90/- Rs 72/-

okf"kZd Rs 180/- Rs 144/-

(vi) bls dSys.Mj Month ds fglkc ls tkjh fd;k tkrk gS vFkkZr fdlh eghus ds çFke fnu ls vk[kjh fnu rd A
(vii) IysVQkeZ ijfeV esa ;k=h (O;fä) dk uke] tkjh djus dk frfFk] ekU; vof/k] LVs'ku dk uke] jde bR;kfn 

Hkjk gksrk gS A
(viii) ;g fj;k;rh nj ;k fu%'kqYd Hkh tkjh gksrk gS A
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vUrj  (Differences)

dkMZ fVdV (Card Ticket)

dkMZ fVdV ,d dqV dk VqdM+k gS A

blesa fdjk;k] nwjh] LVs'ku ls LVs'ku rd] 
xkM+h dk çdkj] Js.kh] ojkLrk bR;kfn Nik 
gksrk gS A
dkMZ fVdV j[k&j[kko esa isij fVdV dh 
vis{kk dfBukbZ gksrh gS A

bls tkjh djus esa de le; yxrk gS A

dkMZ fVdV tkjh djrs oDr] le; ,oa 
fnukad gkFk ;k e'khu }kjk Mkyrs gSa A

dkMZ fVdV dk jax ;k=k dh Js.kh ds 
vuqlkj gksrk gS A

(i)

(ii)

(iii)

(iv)

(v)

(vi)

isij fVdV Nih gqbZ fdrkc ds :i esa
gksrk gS A

isij fVdV esa nwjh] fdjk;k] LVs'ku ls]
LVs'ku rd bR;kfn gkFk ls fy[kk tkrk gS A

isij fVdV ds j[k&j[kko esa vklkuh 
gksrh gS A

bls tkjh djus esa T;knk le; yxrk gS ]
D;ksafd dkczZu fof/k }kjk iwjk fooj.k Hkjuk
iM+rk gS A

isij fVdV ij tkjh djus dk fnukad gkFk
ls fy[krs gSa A

blesa ;k=k dh Js.kh ds vuqlkj jax ugha
gksrk gS A

(i)

(ii)

(iii)

(iv)

(v)

(vi)

isij fVdV (Paper Ticket)

b.Mjsy ikl fVdV 

;g ,d dkMZ fVdV gS A

;g fons'kh ;k=h ;k vçoklh Hkkjrh; dks
ftuds ikl oS/k ikliksVZ vkSj ohtk gks]
feyrk gS A bl ij ns'k dk uke] ;k=h dk
uke] ikliksVZ dk uaŒ gksrk gS A
;g Hkkjr esa Rail Travel Agent rFkk 
fons'kksa esa General Sale Agent }kjk 
miyC/k djk;k tkrk gS A

;g lHkh Js.kh gsrw tkjh gksrk gS A

blesa fdjk;k Mkyj ;k ikm.M LVfyx esa yhZ a
tkrh gS A
;g iwjs Hkkjr esa ekU; gS A

(i)

(ii)

(iii)

(iv)

(v)

(vi)

;g ,d isij fVdV gS A

;g fons'kh i;ZVd vkSj Hkkjrh; dks tkjh
fd;k tkrk gS A

;g dsoy vf/kÏr i;ZVu ,sts.V }kjk
miyC/k djk;k tkrk gS A

;g IA, 2A, 3A vkSj 2S ds fy, tkjh
gksrk gS A

blesa ,slk t:jh ugha gS A

blesa Station form vkSj Station to

fy[kk gksrk gS A

(i)

(ii)

(iii)

(iv)

(v)

(vi)

VwfjLV dqiu fVdV

bls tkjh djus ds 1 o"kZ ds Hkhrj
mi;ksx dj ysuk gksrk gS A

(vii) bls tkjh djus ds N% eghus ds Hkhrj 
mi;ksx dj ysuk gksrk gS A

(vi)
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BPT
dksjk dkxt fVdV

BPT dk eryc Blank, Paper Ticket 
gksrk gS A

BPT cqfdax dk;kZy; }kjk tkjh gksrk gS A

blesa fdjk;k ds lkFk vkj{k.k 'kqYd] lqij
QkLV pktZ] laj{kk çHkkj fy;k tkrk gS A

PTO ;k vU; Concession fVdV dks 
cukrs le; BPT tkjh fd;k tkrk gS A

;fn xarO; LVs'ku 200 Km ds vUnj gS 
rks dkMZ fVdV ugha jgus ij BPT tkjh 
gksxk A

BPT dk jax xqykch gksrk gS A

(i)

(ii)

(iii)

(iv)

(v)

(vi)

EFT dk vFkZ Excess Fare Ticket 
gksrk gS A

EFT cqfdax dk;kZy; ;k psfdax LVkQ }kjk
tkjh gksrk gS A

blesa fdjk;k ds lkFk vfrfjDr fdjk;k
vkSj vfrfjDr çHkkj fy;k tkrk gS A

Check Soldier ;k Season ticket ugha 
jgus ij bls tkjh fd;k tkrk gS A

;fn 200 Km ls vf/kd nwjh dk xarO; 
LVs'ku gS rks vf/kdre nwjh tgk¡ rd ds 
fy,  PCT gS tkjh dj EFT }kjk foLrkj 
fd;k tkrk gS A

EFT dk jax lQsn gksrk gS A

(i)

(ii)

(iii)

(iv)

(v)

(vi)

EFT
vfrfjDr fdjk;k fVdV

IysVQkeZ fVdV
(Platform Ticket)

IysVQkeZ fVdV LVS.MMZ lkbt dk dkMZ 
fVdV gksrk gS A

;g tkjh gksus ds nks ?kaVs rd ekU; gksrk gS A

;g cqfdax dk;kZy; ls tkjh gksrk gS A

bldk iwjs Hkkjrh; jsy esa ,d nj gS tks
bl le; Rs. 10/- gS A

bls Concession ;k Free ugha tkjh
djrs gSa A

;g lHkh O;fä;ksa dks tkjh fd;k tk ldrk
gS A

(i)

(ii)

(iii)

(iv)

(v)

(vi)

;g Non Standard Size dk dkMZ fVdV
gksrk gS A

;g tkjh gksus ds 1 eghus] 3 eghus 6 eghus
vkSj 1 o"kZ ds fy, ekU; gksrk gS A

;g Sr. DCM dk;kZy; ls tkjh fd;k tkrk gS A

bldk nj LVs'ku vkSj ekU; vof/k ds 
vuqlkj fHkék fHkék gksrk gS A

;g Free rFkk Concession ij Hkh tkjh
gksrk gS A

;g oSls O;fä dks tkjh gksrk gS ftls IysV&
QkeZ ij fu;fer :i ls vkuk tkuk vkSj
dke gks A

(i)

(ii)

(iii)

(iv)

(v)

(vi)

IysVQkeZ ijfeV
(Platform Permit)

IysVQkeZ fVdV dks TC }kjk tek dj TA

dk;kZy; Hkstk tkrk gS A

(vii) bls u rks TC }kjk tek fd;k tkrk gS vkSj 
u gh TA dk;kZy; Hkstk tkrk gS A

(vii)

blds vk/kkj ij Guard Certificate tkjh
dj ldrs gSa A

(viii) blds vk/kkj ij xkMZ lfVZfQdsV tkjh ugha 
gksrk gS A

(viii)
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MST/QST

MST/QST ,d eghus ;k rhu eghus gsrw 
tkjh fd;k tkrk gS A

MST/QST ij Concession fn;k tkrk gS A

MST/QST fVdV dk ;k=h ;k=k fojke 
ekxZesa dgha Hkh dj ldrk gS A i`"Bkadu 
Hkh vko';d ugha gS A

(i)

(ii)

(iii)

(iv)

(v)

(vi)

MVST dsoy ,d eghus ds fy, tkjh 
gksrk gS A

MVST ij Concession ugha fn;k tkrk gS A

MVST ekxZ esa ;k=k fojke rks dj ldrk 
gS ysfdu og LVs'ku vafre LVs'ku gksxk rFkk
ml fnu mls ogka ls okil vkuk gksxk A 

(i)

(ii)

(iii)

(iv)

(v)

(vi)

MST/QST esa xkM+h dk uEcj ugha gksrk gS A(vii) MVST esa xkM+h dk uEcj fn;k jgrk gS 
ftlls og ;k=k dj jgk gS A

(vii)

MST/QST ds ;k=h lokjh xkM+h ;k Exp. 
ls ;k=k dj ldrs gSa ysfdu vkjf{kr MCck 
esa ugha tk,xsa rFkk Hkqxrku ij Seat ;k 
Super Fast esa tk ldrs gSa A

(viii) MVST ;k=h dsoy lokjh xkM+h ls rFkk 
mlds fy, fu/kkZfjr fMCcs esa gh tk,xk A

(viii)

MVST

MST/QST dk IInd ;k FC ds fy, tkjh
fd;k tk ldrk gS A

MVST dks dsoy IInd ds fy, tkjh djrs gSA

MST/QST dks IInd ds fy, FA 10 kg 
FC ds fy, FA 15 kg gS A

MVST ds fy, FA 60 kg gS A

MST dk fdjk;k] rkfydk (Fare Table) 
ls ysrs gSa tcfd QST dk fdjk;k MST 
dk 2.7 xq.kk ysrs gSa A

MVST dk fdjk;k MST ds fdjk;k dk 1.5 
xq.kk gksrk gS A

lSfud tk¡p fVdV (Check Soldier Ticket)

;g Military Warrant IAFT 1752 ds 
cnys tkjh gksrk gS A

blesa Station To fçaV ugha gksrk gS A vFkkZr
bls fdlh Hkh LVs'ku gsrw tkjh fd;k tk ldrk
gS A

CST dsoy ;k=k fVdV gksrk gS A

(i)

(ii)

(iii)

(iv)

(v)

(vi)

;g Military Warrant IAFT 1707, IAFT

1707 'A' ds cnys tkjh gksrk gS A

Station To lksYtj fVdV ds eq[; dkWye esa
fy[k nsrs gSa A

ST esa ;k=k fVdV ds vykok Guard Foil 
Hkh gksrk gS tks Baggage gsrw xkMZ dks 
nsrs gSa A

(i)

(ii)

(iii)

(iv)

(v)

(vi)

;g ,d dkMZ fVdV gS A lksYtj fVdV ,d isij fVdV gS A

CST ,dy ;k=k ;k okilh ;k=k ds fy,
vyx&vyx uEcj gksrk gS A

ST esa ,dy ;k=k ;k okilh ;k=k nksuksa ds 
fy, ,d gh uEcj gksrk gS A

Military O;fä tc vdsys M~;wVh ij ;k
?kj vkrk gS ;k tkrk gS rks CST tkjh 
gksrk gS A

;g Military }kjk ifjokj ds lkFk ;k xzqi
esa ;k=k djus ij tkjh fd;k tkrk gS A

lSfud fVdV (Soldier Ticket)
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UTS Ticket

UTS dk vFkZ Unreserved Ticketing

System gS A

UTS fVdV fd fy, ekax i= dh vko';drk 
ugha gS A 

UTS fVdV esa PNR ugha gksrk gS A 
cfYd fVdV uEcj gksrk gS tks 8 vadks
dk gS A 

(i)

(ii)

(iii)

(iv)

(v)

(vi)

PRS dk vFkZ Passenger Reservation 

System gS A

PRS fVdV ds fy, fyf[kr ekax i= dh 
vko';drk gksrh  gS A 

PRS esa PNR dk uŒ gksrk gS tks 10 
vad dk gksrk gksrk gS rFkk fVdV uŒ 8 
vad dk gksrk gS 

(i)

(ii)

(iii)

(iv)

(v)

(vi)

UTS fVdV ds jksy es 500 fVdV gksrk gS (vii) PRS fVdV ds jksy esa 200 fVdV gksrk gS A(vii)

PRS Ticekt

UTS cqfdax dk;kZy; ls tkjh gksrk gS A PRS fVdV dEI;qVj vkj{k.k dk;kZy; ls tkjh
gksrk gS A

UTS fVdV ,d vukjf{kr fVdV gS A PRS fVdV ,d vkjf{kr fVdV gS A 

UTS fVdV ij vf/kdre 4 O;Ld ;k cPpk 
ds fy, tkjh fd;k tkrk gS A

PRS fVdV ij vf/kdre 6 ;kf=;ksa ds fy, 
tkjh fd;k tkrk gS A

yxst (Luggage )

yxst dk vFkZ ;k=h ds ?kjsyq lkeku ls gS A 

tc yxst ;k=h ds lkFk cqd gksxk rks
Forwarding  uksV ugha pkfg, rFkk tc 
Brake Van esa cqd gksxk rks Forwarding 
Note Hkjuk iM+rk gS A

yxst] yxst fVdV ij cqd gksrk gS A 

(i)

(ii)

(iii)

(iv)

(v)

(vi)

iklZy dk vFkZ O;kikfjd lkeku ls gS A 

iklZy gsrw lnSo Forwarding Note Hkjk tkr
gS A

iklZy PW bill ij cqd gksrk gS A

(i)

(ii)

(iii)

(iv)

(v)

(vi)

tc yxst cqd fd;k tkrk gS rc ;k=k 
fVdV ;k ikl vko';d gksrk gS 

tc iklZy cqd gksrk gS rc fVdV ;k ikl 
vko';d ugha gksrk gS A 

yxst ij ;k=h ds fVdV ds Js.kh ds
vuqlkj Free allowance nsrsa gS A 

iklZy cqd gsrw fdlh çdkj dk Free 

allowance  ugha nsrs gS A  

yxst ;k=h ds lkFk compartment ;k 
xkMZ ds Brake Van esa cqd gksrk gS A 

iklZy dsoy Guard ds Brake Van esa cqd
gksrk gS A ;k iklZy Vsªu esa cqd gksxk A  

iklZy (Parcel )

yxst gsrw U;wure HkkM+k Rs. 30/- gksrk gS A (vii) iklZy dk U;wure HkkM+k Rs. 30/- gksrk gS 
ysfdu iathd`r (Regd.) lekpkj i=&
ikf=dkvkssa gsrw Rs. 2/- gksrk gS A   

(vii)

yxst Re-book ugha gksrk gS A (viii) iklZy Re-book gksrk gS A (viii)

yxst dh Delivery IysVQkeZ ij gks 
ldrh gS A  

(ix) iklZy dh Delivery iklZy dk;kZy; esa 
gksrh gS A 

(ix)
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yxst Scale 'L' ij pktZ fd;k tkrk gS A (x)

(xi)

iklZy Scale 'R' 'P' vkSj 'S' ij pktZ 
gksrk gS A

(x)

(xi)yxst fVdV dk jax xqykch gksrk gS A iklZy os fcy dk jax gjk gksrk gS A 

/kkjk & 137  (Section 137)

;g ,d laKs; vijk/k gS A 

blesa 6 eghus dh ltk ;k Rs 1000/- dk
tqekZuk ;k nksuksa ltk gks ldrh gS A

vfrfjDr fdjk;k o vfrfjDr çHkkj jsyos
dks"k esa rFkk tqekZuk dh jkf'k jktdh; 
dks"k esa tek gksrh gS A

(i)

(ii)

(iii)

(iv)

(v)

(vi)

;g ,d vlaKs; vijk/k gS A

blesa vfrfjDr fdjk;k vkSj vfrfjDr çHkkj ds 
lkFk vf/kd ls vf/kd 1 ekg dh dSn dh ltk
gks ldrh gS A

vfrfjDr fdjk;k o vfrfjDr çHkkj jsyos
dks"k esa tek gksrk gS A

(i)

(ii)

(iii)

(iv)

(v)

(vi)

;g xSj tekurh vijk/k gS A  ;g tekurh vijk/k gS A 

/kkjk &137 esa ;k=h dk mís'; jsyos dks 
/kks[kk nsuk gksrk gS A

/kkjk &138 esa ;k=h esa ;k=h dk mís';
jsyos dks /kks[kk nsuk ugha gksrk gS A

blesa jsy deZpkjh vfrfjDr fdjk;k vkSj
vfrfjä çHkkj ugha olwy ldrk gS A

blesa jsy deZpkjh vfrfjDr fdjk;k o vfr&
fjDr çHkkj olwy dj ldrk gS A

/kkjk & 138  (Section - 138)

blesa ;k=h dks Hkkjrh; jsy vf/kfu;e dh
/kkjk 179 ds vUrxZr fxj¶rkj fd;k tk,xk A

(vii) blesa ;k=h dks Hkkjrh; jsy vf/kfu;e dh 
/kkjk 180 ds vUrxZr fxj¶rkj fd;k tk,xk A

(vi)
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dqN egRoiw.kZ /kkjk;sa %&

/kkjk 141 – vykeZ pSuiqfyax

/kkjk 142 – fVdV dh cnyh

/kkjk 143 – xSj dkuwuh :i ls fVdV dh fcØh

/kkjk 144 – jsy ifjlj vFkok Vªsu esa Hkh[k ekaxuk vkSj fcuk vuqefr ds lkeku cspukA

/kkjk 145 – u'ks dh gkyr esa gksuk vkSj vkifÙktud O;ogkj (dk;Z) djuk

/kkjk 146 – jsy deZpkjh dks muds dk;Z esa ck/kk igq¡pkukA

/kkjk 147 – vukf/kdkj ços'k djukA

/kkjk 151 – jsyos lEifÙk dks uqdlku igq¡pkukA

/kkjk 156 – batu ij] Vªsu ds Nr ij] ikonku ij ;k=k djukA

/kkjk 157 – ikl vkSj fVdV ij NsM+ NkM+ djukA

/kkjk 162 – efgyk fMCcs esa ;k=k djukA

/kkjk 164 – [krjukd] foLQksVd rFkk Toyu'khy inkFkZ dks jsyos dEikVZesaV esa ys tkukA



fuij (NIPPER)

fuij dk vfHkçk; ,sls midj.k ls gS ftls jsy ç'kklu }kjk fVdV psd djus okys deZpkfj;ksa dks tkjh fd;k 
tkrk gS A fuij pkj çdkj ds gksrs gSa A

(i) xsV fuij (Gate Nipper)

(ii) psfdax fuij (Checking Nipper)

(iii) jíhdj.k fuij (Cancellation Nipper)

(iv) yxst fuij (Luggage Nipper)

fuij dh mi;ksfxrk fuEufyf[kr gS %µ

(i) xsV fuij (Gate Nipper) & bls TC }kjk O;ogkj esa yk;k tkrk gSa A bl 

çdkj ds fuij ds lgk;rk ls fVdV ij 'V' vkdkj esa dkV fn;k tkrk gS A ftlls 
irk pyrk gS fd fVdV dk tk¡p ços'k }kjk ij gks pqdk gS A

(ii) psfdax fuij (Checking Nipper) & bl çdkj ds fuij dk ç;ksx py 

fVdV ijh{kd (TTE) }kjk xkM+h esa fd;k tkrk gS A bl fuij ds }kjk   vkdkj es 
fVdV ij dkV fn;k tkrk gS A blls ;g irk pyrk gS fd fVdV tk¡p dj yh xbZ 
gSA rFkk bldk nqckjk ç;ksx ;k cspus dh dksf'k'k ;k laHkkouk ugha gksxh A

(iii) jíhdj.k fjij (Cancellation Nipper) & bl çdkj dk fuij fudklh }kj 

ij ç;ksx fd;k tkrk gS A TC }kjk lkjs fVdV dks tek dj 'M' vkdkj esa dkV 
fn;k tkrk gS A ftlls irk pyrk gS fd fVdV tk¡p ds ckn jí dj fn;k x;k gS A

(iv) yxst fuij (Luggage Nipper) & bl fuij dk ç;ksx yxst cqd djus 
okys deZpkjh }kjk fd;k tkrk gS A rFkk ;k=h ds fVdV ij 'O' vkdkj cuk nsrs gSa 
ftlls irk pyrk gS fd bl fVdV ij yxst cqd fd;k tk pqdk gS A

(v) bEcksftax fuij & bl çdkj dk fuij TC }kjk ç;ksx fd;k tkrk gS A bl ls 

isij fVdV vkSj ikl dks jí fd;k tkrk gS A

vkjf{kr ;k vukjf{kr fVdV ij cqd yxst ij okilh
(Refund On Reserved / Unserved Ticket where Luggage booked)

ftl vkjf{kr@vukjf{kr fVdV ij tc yxst cqd fd;k tkrk gS mlds ckn ;k=h }kjk jí dj nh tkrh gS rFkk 
fVdV dks /ku okilh gsrw çLrqr fd;k tkrk gS rks fuEu rjhds ls okilh dh tkrh gS A

(i) tc Luggage xarO; ds fy, Hkstk tk pqdk gS (When luggage despatched for destination)

bl voLFkk esa tc ;k=h }kjk fVdV dks okilh gsrw çLrqr  fd;k tkrk gS rks mldks fVdV ds vk/kkj ij fn, 
x, Free Allowance ;fn gS rks okil ys fy;k tkrk gS rFkk dqy otu dk Scale 'L' nj ij HkkM+k 
fudky ysrs gSa rFkk vkSj tks HkkM+k vf/kd gksrk gS mls ;k=h ds ;k=k fVdV dh jde ls dkV ysrs ;k udn tek 
djk ysrs gSa A

(ii) tc ;k=h dk Luggage LVs'ku ij ekStwn gS (When luggage not despatched)

bl voLFkk esa Luggage ds otu ds vk/kkj ij tks Wharfage curk gS ml jde dks dkV fy;k tk,xk 
rFkk ;gk¡ ij Free time ugha fn;k tkrk gS A 

Gate Nipper

Checking Nipper

Cancellation
Nipper

Luggage Nipper
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dEI;qVjhÏr dksfpax okilh (Computerised Coaching Refund)

EDR – Exceptional Data Report.

vkjf{kr (Reserved) fVdV dh voLFkk esa tc lkekU; fu;e ;k le; ds vUrxZr fVdV dh okilh ugha gks 
ikrh gS rks orZeku le; esa dEI;qVjhÏr dksfpax okilh (EDR) ds ek/;e ls okilh dh O;oLFkk ;kf=;ksa dh lqfo/kk 
dks /;ku esa j[krs gq, Hkkjrh; jsy }kjk ykxw dh xbZ gS A ftlds fy, fuEufyf[kr çfØ;k viuk;h tkrh gS A 

(i) tc ;k=h }kjk ;k=k ugha fd;k tkrk gS A

(ii) TTE tks xkM+h esa pyrs gS oSls ;kf=;ksa dk LIST cukrs gSa tks vius vkjf{kr lhV@cFkZ ij ;k=k ugha fd, 
rFkk bl  lhV@cFkZ dks nwljs dks fn;k x;k mldk Hkh fooj.k ;fn gS rks fn;k tkrk gS A

(iii) TTE }kjk EDR ds ek/;e ls vU; tkudkjh Hkh miyC/k djk;h tkrh gS tSls AC Failure, Passenger 

not turn up etc. 

(iv) EDR dks rhu çfr esa cuk;k tkrk gS rFkk ,d çfr fjdkMZ ds :i esa] nwljh çfr vxys TTE ftldks 
Charge fn;k x;k tgk¡ iqjkus TTE viuh M~;wVh Off djrs gSa rFkk rhljh çfr TTE ftl LVs'ku ij M~;wVh 
vkWQ djrs gSa ogk¡ ds Refund Supervisior dks nh tkrh gS A

(v) ;g EDR dh çfr RS  dks xkM+h igq¡pus ds 30 feuV ds vUnj ns nh tkrh gS A

(vi) ;fn EDR feyus esa vf/kd foyEc gks jgk gks rks foHkkxh; vf/kdkjh dks lwpuk nsuh pkfg, A

(vii) EDR ds ek/;e ls Refund Supervisior }kjk dEI;wVj esa iwjk fooj.k dks Mky fn;k tkrk gS A

(ix) Refud djrs le; ;k=h dks viuk ifjp; i= dks çLrqr djuk gksrk gS tks ;k=k fVdV esa ntZ fd;k x;k gSA

(x) ;fn fdlh dkj.ko'k okilh laHko u gks rks ;k=h dks fVdV ds cnys TDR ns fn;k tkrk gS A

dEI;qVjhÏr vkj{k.k O;oLFkk (Computerised System of Reservation)

dEI;wVjhÏr vkj{k.k O;oLFkk Hkkjrh; jsy esa loZçFke lu~ 1985 esa IRCA Hkou ubZ fnYyh ls çkjEHk gqvk A 
dEI;wVj }kjk vkj{k.k djus dk ewy mís'; fuEu gS %µ

(i) ekuoh; gLr{ksi de djuk A

(ii) ikjnf'kZrk ykus gsrw A

loZçFke bls ikap {ks= (Five Location) esa ckaVk x;k ftlesa fnYyh] dydÙkk] eqEcbZz] psUubZ rFkk 
fldanjkckn Fks rFkk fVdV gsrw vko';d gksus ij vyx&vyx {ks=ksa ds dkmaVj ij tkuk iM+rk Fkk A bl O;oLFkk dks 
[kRe dj lu 1999 esa ,d dkmaVj flLVe dh O;oLFkk dh vFkkZr vc ,d gh dkmaVj ls iwjs Hkkjrh; jsy dk fVdV 
çkIr fd;k tk ldrk gS A

vkj{k.k dk;kZy; dk dk;kZof/k çkr% 8 cts ls lka; 8 cts rd dk gksrk gS A ftls nks ikfy;ksa (Shift) esa 
fd;k tkrk gS A ftlesa Reservation Clerk dh 8 ?kaVs M~;wVh gksrh gS A tgk¡ 6 ?kaVs dkmaVj ij rFkk 2 ?kaVs vU; 
dk;Z gS A ,d Shift ds vUnj de ls de 15 feuV ;k 30 feuV dk vYi foJke gksrk gS A ;gk¡ ij jfookj dks 
çkr% 8 cts ls fnu ds 2 cts rd rFkk jk"Vªh; Nqfê;ksa ds fnu Hkh jfookj tSlk dk;Z fnol gksrk gS A

PRS ds bUpktZ dks eq[; vkj{k.k v/kh{kd muds ckn vkj{k.k v/kh{kd ,oa  ECRC gksrs gSa A
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baVjusV cqfdax (Internet  Booking)

(i) bls I-Ticket Hkh dgrs gSa A

(ii) ;g IRCTC rFkk Indian Railway dk ,d miØe gS A

(iii) Internet Booking ds fy, ;k=h ds ikl dEI;qVj gksuk pkfg, rFkk Internet ls tqM+k gksuk pfg, A

(iv) Computer ij www.irctc.com.in ds irs ij [kksyus ls ;k Indian Railway ds website ij vkus 
ls vkj{k.k gsrw QkeZ uewuk vkrk gS A

(v) bl çdkj cqd fd, x, fVdV dk iSlk E-Payment ds ek/;e ls ns; gksrk gS A ftls vkj{k.k LohÏfr ds 
le; Hkjuk iM+rk gS A

(vi) ;g fnYyh dks NksM+dj vU; Hkkxksa ds fy, ;k=k çkjEHk djus ls 48 ?kaVs iwoZ cqd fd;k tkrk gS A fnYyh gsrw ;g 
le; 6 ?kaVk iwoZ gS A

(vii) fVdV dks Currier }kjk ;k=h ds irs ij igq¡pk fn;k tkrk gS A

(viii) ;k=h IRCTC ds Hkou ;k tgk¡ fVdV fçaV gqvk gS ml dk;kZy; ls ifjp; i= ds vk/kkj ij fVdV çkIr dj 
ldrk gS A

(ix) Service Charge:  SL & 2S – Rs. 80/- vU; Dykl (Js.kh) – Rs. 120/- ds :i esa çfr fVdV dh nj 
ls jde Hkh nsuk iM+rk gS A

(x) fVdV dh okilh lkekU; fu;e ds vuqlkj gksrh gS A

(xi) okilh dh jde Credit Card esa okil gks tkrh gS tgk¡ Currier lsok dh jde ij dksbZ okilh ugha nh 
tkrh gS A

;k=h lqfo/kk,¡ (Passengers Amenities)

;k=h dks vkdf"kZr djrs gsrw rFkk mudh ;k=k dks lqfo/kktud cukus gsrw ;kf=;ksa dks fofHkék çdkj dh lqfo/kk,¡ çnku 
dh tkrh gS A

;g loZçFke nks oxksZa esa foHkkftr Fkk A

(i) ewyHkwr lqfo/kk,¡ (Basic Amenities) (ii) vU; lqfo/kk,¡ (Addl. Amenities)

bls orZeku esa rhu oxkZsa esa ck¡Vk x;k gS A

(i) U;wure vko';d lqfo/kk,¡ (MEA–Minimum Essential Amenities)

(ii) jsdkses.MsM lqfo/kk,¡ (RA–Recommended Amenities)

(iii) fMtkbjscy lqfo/kk,¡ (DA–Desirable Amenities)

Hkkjrh; jsy esa LVs'ku dks 6 oxkZsa esa ckaVk x;k gS tgk¡ mlds oxZ ds vk/kkj ij lqfo/kk,¡ çnku dh tkrh gS ;k 
oSlh lqfo/kk ds gdnkj LVs'ku dks lqfo/kk ls iw.kZ fd;k tkrk gS A   6 oxksZa esa ck¡Vus dk vk/kkj fuEu gS A

A µ miuxjh; LVs'ku dks NksMdj ftl LVs'ku dh okf"kZd vk; 60 djksM+ :i;s lss vf/kd gS A1

A µ miuxjh; LVs'ku dks NksMdj ftl LVs'ku dh okf"kZd vk; 8 djksM+ :i;s ;k blls vf/kd gS A

B µ miuxjh; LVs'ku dks NksM+dj ftl LVs'ku dh okf"kZd vk; 4 djksM+ :i;s rFkk 8 djksM+ :i;s ds 
chp gS A
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C µ lHkh miuxjh; LVs'ku oxZ 'C' esa vkrs gSa A

D µ miuxjh; LVs'ku dks NksM+dj ftl LVs'ku dh okf"kZd vk; 60 yk[k ls 4 djksM+ ds chp gS A

E µ miuxjh; LVs'ku dks NksM+dj ftl LVs'ku dk okf"kZd vk; 60 yk[k+ ls de gks A

F µ lHkh gkYV rFkk CykWd gkYV LVs'ku 'kkfey gS A

U;wure vko';d lqfo/kk,¡ (Minimum Essential Amenities)

LVs'ku fVdV f[kM+dh is'kkc ?kj 'kkSpky; ihus dk iuh

A 15 12 12 121

A 10 10 10 12

B 6 6 6 12

C 4 4 2 6

D 4 4 4 6

E 2 1 1 1TAP/ 1 H Pump

F 1 — — 1 H Pump

blds vykok Hkh ;kf=;ksa dks tks lqfo/kk,¡ nh tkrh gS mls fuEu oxksZa esa ckaVk tk ldrk gS A

(i) LVs'ku ij nh tkus okyh lqfo/kk,¡ A  (ii) pyrh xkM+h esa nh tkus okyh lqfo/kk,¡ A

(iii) fofo/k lqfo/kk,¡

(i) LVs'ku ij nh tkus okyh lqfo/kk esa fuEu gSa µ

(d) LVs'ku vkus ds fy, jksM

([k) lkbfdy] LdwVj] eksVj lkbfdy] fjD'kk] vkWVks] dkj LVS.M bR;kfn

(x) cqfdax@vkj{k.k dk;kZy;

(?k) iwNrkN@çfr{kky;

(³) le; lkj.kh@fVdV nj lwph

(p) vekurh lkeku ?kj@ykWdlZ

(N) foJkeky;@fjÝs'kesUV :e (Hkkstuky;)

(>) iqy@lc os

(´k) is;ty@Vh LVky@cqd LVkWy@Vp LØhu@ykokfjl lkeku ?kj

(V) cSBus gsrw csap@dqlhZ@ykbV@ia[ks

(B) mn~?kks"k.kk d{k

(ii) pyrh xkM+h esa nh tkus okyh lqfo/kk,¡ fuEu gS µ

(d) Bed Roll@,;j daMh'kfuax

([k) niZ.k@ok'k csflu@is;ty

(x) ykbV@ia[kk@'kkSpky;

(?k) [kkuiku dh O;oLFkk

(³) vkj{k.k dh lqfo/kk (TTE@Train d.MDVj ls )

(p) vykeZ psu@lkeku ykWd djus dk gqd
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(iii)  fofo/k lqfo/kkvksa esa fuEu lqfo/kk vkrh gS µ

(d) IVRS - Interactive Voice Response System

([k) lsUVªsy Enquiry

(x) CAS — lsUVªy vukmflax flLVe

(?k) PRS — dEI;qVjhÏr vkj{k.k ç.kkyh

(³) b.VjusV vk/kkfjr f'kdk;r ç.kkyh

(p) NTES – us'kuy Vªsu bUdokjh flLVe

(N) bUVjusV ij jsyos dh osc lkbV

(t) Rail Credit Card

jsy miHkksäk lykgdkj lfefr 
(Railway Users Consultative Committee)

jsyos esa miHkksäkvksa dks vPNk çfrfuf/kRo fn, tkus ,oa lykgkdj ds :i esa vf/kd volj çnku fd;k tkuk 
lqfuf'pr djus dh n`f"V ls 1953 esa ,d jsyos miHkksäk lykgkj lfefr dk xBu fd;k x;k A

jsy miHkksäk lykgdkj lfefr ds lnL;ksa dk dk;Zdky vf/kdre 2 o"kZ dk gksrk gS A blesa yxHkx 70 lnL; gksrs gSa 
A budh fu;qfä jsy ea=h }kjk dh tkrh gS A ;g miHkksäk lfefr rhu Lrj ij dke djrh gS A

(i) NRUCC — National Railway Users Consultative Council

jk"Vªh; jsyos miHkksäk lykgdkj ifj kn A

(ii) ZRUCC — Zonal Railway Users Consultative Committee
{ks=h; jsyos miHkksäk lykgdkj lfefr 

(iii) DRUCC — Divisional Railway Users Consultative Committee
eaMyh; jsyos miHkksäk lykgdkj lfefr

lfefr ds lnL; fuEu çdkj ds gksrs gSa (NRUCC ds fy, )

(i) Hkkjr ljdkj ds çR;sd ea=ky; ds lfpo tSls µ Hkkjh m|ksx] okf.kT;] Ïf"k] i;ZVu ,oa ukxfjd mì;u] 
LVhy ,oa vk;ju] Shiping and Transport bR;kfn

(ii) jsy ea=ky; ds v/;{k] jsyos cksMZ ds lnL; ,oa vfrfjDr lnL; ;krk;kr A

(iii) laln ds 15 lnL; µ ftlesa 10 yksdlHkk ls rFkk 5 jkT; lHkk ls 

(iv) ZRUCC ds ,d ;k nks lnL;

(v) nks ;k rhu çfrfuf/k vkfFkZd vuqla/kku laLFkku ls A

(vi) nks jsyos ls fjVk;MZ vf/kdkjh ftUgsa fo'ks"k Kku vkSj vuqHko gks 

(vii) x.kekU; O;fä tks jsyos leL;kvksa esa :fp j[krs gksa A

(viii) psEcj vkWQ dkWelZ ds lnL; A

"
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blh çdkj ls ZRUCC rFkk DRUCC ds lnL; Hkh gksrs gSa rFkk mijksDr lfefr dk dk;Z {ks= 
fuEufyf[kr gksrk gS %µ

(i) ,sls ekeysa tks jsyos lsokvksa ,oa lqfo/kkvksa ls lacaf/kr gS A

(ii) ,sls ekeys tks lfefr ds dk;Z {ks= es vkrs gSa A

(iii) ,sls lHkh ekeys tks jsyos lsokvksa ,oa lqfo/kkvksa ls laca/k j[krs gSa A

NRUCC, ZRUCC, DRUCC  ds lnL;ksa dks feyus okyh lqof/kk,¡ fuEu gSa %µ

(i) lnL;ksa dks muds vkokl LFky ds utnhd LVs'ku ls Meeting LFky ds fy, Ist Class dk ikl fn;k 
tkrk gS tks okilh ;k=k ds fy, Hkh gksrk gS fdUrq okilh ;k=k fdlh vU; LVs'ku ls Hkh gks ldrk gS tks ewy 
nwjh ls vf/kd ugha gksxk A

(ii) vkokl LFky ls jsyos LVs'ku tc 8 Km dh nwjh ls vf/kd gS rks 4 :i;s çfr Km dh nj ls [kpZ fn;k 
tkrk gS A

(iii) Meeting okys uxj esa mUgsa nSfud HkÙkk fn;k tkrk gS A

A Class uxj ds fy, µ Rs 300/-  çfr fnu

B Class uxj ds fy, µ Rs 250/-  çfr fnu

C Class uxj ds fy, µ Rs 200/-  çfr fnu

ZRUCC µ blds v/;{k GM Lo;a gksrs gSa rFkk muds lfpo ,oa dqN vU; vf/kdkjh ftUgsa GM fu;qä 
djrs gSa lk/kkj.kr% SDGM dks lfpo cuk;k tkrk gS rFkk DRUCC ds Hkh ,d ;k nks lnL; jgrs gSa A blds 
vykok vU; lnL; Hkh gksrs gSa A

DRUCC — blds v/;{k DRM gksrs gSa ,oa Sr. DCM blds lfpo gksrs gSa rFkk vU; lnL; Hkh gksrs gSaA
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