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4l H GRTET & Ficr 3T Bl [FFHIRT
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AfeeT qrEl g SRTERT giaer

T argy, %l Tarsq
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SHTEIBH ST &1 23T, FFAT 3Ia HFISH=< 7 & S+ Bt 7419
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SraeaTd 519, Wi e A& faar orar &




26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

36.
37.
38.
39.
40.
41.
42.

&IST g B BT a7

qree b B BT (HTH

T I B BT TTH

919 B BT, @i B JBT

ale f3rpraa

ST HFYSIIHd HRTEIT 2B &l ST

3 art, e @ TEHIOT S fbeTd bt aradt A
TBIT dar

T gHI9T 9F

S=av— FIE R@e ok duv e, svalie g o gRve U= R@e, &IRT &1TeT
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Organisational Structure of Railway Administration)

[ T UIMET HT GIoATHE gl
(

I U T 9N e T

1.

2.

T HAeE & T W

(%) ¥ st ( Minister for Railways)
(@) ¥ T Wl (Minister of State for Railways)

T 1 T W
T a9 W oremar & el di Wew U foe omges @i € Wt CRB & wfq friar ¥ 1 uter

T TR E :—

(a) R s

(b) W= SSfiftafar

(C) U=R W%

(d) W= Al

(e) HwR 7t Ta forw amgert

A= &% (Member Staff) & i & :—

(2) SEEHIT FAT od e 9ar
(b) SEEE JT Ao Uto Tho |
T SiE | 9w Afew ( Member Traffic) anforsa faumt & qeg siftreit @19 & @er & CRB &

Ui Far & 3t fo= sifeemiat @ wearT ure @ § o A E i—

3.

(@) Addl. Member Traffic

(b) Executive Director (PG), ED(PM), ED(FM), ED(Rates)
(c) Director/Jt. Director

(d) Deputy Director

&= (Zonal) &R W
Sy WX W e A GM B € 3@ s AGM a3 #1 3= T sttt a6t weaim

T T & S iUy v @ wrEt @ ufa e d i—

(a) CCM/PHOD

(b) CCM(PM)CCM (FM),CCM (FS), CCM (PS), CCM (Catering)
(c) DyCCM

(d) SCM

(f) ACM

Heeta (Divisional) X W
Hed T W 9ed ARt DRM 2 € 3% 71 sifemial @1 |edit ure € |

(a) ADRM (b) Sr.DCM
(co DCM  (d) ACM



TS WY @ W W ® w1 RGOS € W A o] 39 16 W | Sier T | a1 FHE |
Ieare 2w (Production Unit) 3 atefieer Suse off s &eet & |

A * 16 A o & 1 —
(i) CR (ix) WR (xvii) Kolkata Metro
(i) ER (x) ECR
(Hmy  NR (xi) ECOR
(lv) NE (xii) NCR
(v) NERR (xiii) NWR
(vi) SR (xiv) SWR
(vi)  SCR (xv) WCR
(viii)  SER (xvi) SECR
WA ¥ & Ieares & (Production Unit) fet & :—
(i) CLW
(i) DLW
(iii) ICF
(vi) RCP
(v) RWF
(vi) DLMW
= weT off o SE & ol e € —
() RDSO
(i) CORE

(iif) Metro Railway
AT & | =it o & Swshn it Hecauul Jfdet § S Se H wemdl SR a9 W OAEE

W%’Iﬁﬁ:—

(i) IRCON
(i) RITES
(i) CRIS

(iv) CONCOR
(v) IRFC

(vi) KRC

(vii) IRCTC

v faurT &1 AeATES g
(Organisational Structure of Comml. Deptt.)

A e TR W

() Ireme, W e

(i) W=’ ZTfRw

(iii) fafier ww=r Tfes

(iv) ED(PG), ED (PM), ED (FM), ED (RATES)
(v) DIRECTOR/JT.DIRECTOR

(vi) DEPUTYDIRECTOR




2. oaduE qHF | arfors faum & fere e W (Zonal Level) § CCM 2R & Wt wmr=a: IRTS
A ¢ | IE &g W W uE @ € | e srefieeyr aga 9 aiftert € st CCM & wifa fer
| 77 wEEar & v SA Grade, JA Grade, Sr. Scale Officer 3t Asstt. Officer 38 W&
& 5t GM g fata feg wm & 1

&= T 9T (On Zonal Level)

GM
AGM
CCM/PHOD
CCM(PM), CCM(FM), CCM(FS), CCM(PS), CCM(Catering)
Dy.CCM
f)  Sr.Comml. Manager
(9) ACM
T UFR Heeld T UT |t v faumr & st @ € st DRM & frasor ®§ @i § afe A
Wit CCM & ufer oft fovtam &t &

T X W (On Division Level)
() DRM
(i) ADRM
(ii) Sr.DCM
(iv) DCM
(v) ACM

a
b
c
d
e

.~~~ o~ o~ o~
~— N = N

l: v fawm & ol

(Function of Commercial Department)

WA Yo § aforer faumT & Yo Susiear & W wue W ar ¥ | Yo g SUes UREE @
fasra, o 1 goe A fawm, Ani @ FTORE WIEE & WY WiEEgu GEE S W e 39
HaEl T FH0 TEAT T QR STHAT & AT ST G R T e [T # SawRred € |

foram & @l woma A oW, fRE @ o wur W fraior @ e wiitadt @ St @ e,
IHHT T WA 3T IH ST HET W I §

T EAa: ot at § aer ¥ i—
(1) COACHING

(a) =t @ g — (Booking of Passenger) — a Rfad ar sFmifer & |eaben € 1 |
T & (Manual) -1 ®=3ex (Computer) R SHM@T WIAT & | ool AR
(Reserved) & faw PRS aen emrfara (Unreserved) & fae SPTM/UTS 3uere 2

(b) wmm (Luggage)

(c) ura (Parcel)

(d) M A =X (Clock Room & Locker)

3



(2)

(3)

(e) feme witwr (Ticket Checking) — feshe Sitwr gmr @il ot e &ite & foro of ferar
A & | ar fomr fewe urn wm uw 3% efrea T ST R o

ot (Goods)

(a) e &t WiFA (Acceptance of Goods)
(b) #mer @t 9= (Carriage/Despatch of Goods)
(c) wr @t gugtht (Delivery fo Goods)

= & (Other Works)

(a) = frafor — it foRen @ wie wren, aget @ SR (Fixation of Rates i.e. Fare &
Freight, collection )

7o e yfteet IRCA 1 @t € fraes anfors affa & wew @ft Zone & CCM ot it § 1

(b) =t gfeem (Passenger Amenities) — @@l & Traffic & @R 3= |faw @
F 7 I H 9 O § wier w9 Ay, AB,CD, @ E, F fawd s it &
ITER T i Rl doA H TGt fasmreE, SieeE/oee W, uEn, R, R
H @S TAME kST & | Qe & | anht mSt A off 9 & g, v, 9, a@m st
AT H A |

(C) ram @ U™ & fAuerr (Claim Prevention and Settlement)

(d) wieeERr/ww @ (Public Complain & Relations)

ORI i & Srerran ot anfured foram &% wga an @ @ S wive v | e E

(i)  OverCharge ® amgdt & |

(i  Demurrage and Wharfage @t aeeft &%

(iiiy T FESAFA ARV T & Qe

(iv) =ar/UTS &t

) ZRUCC, DRUCC, SRUCC @ &rr aitend &1

(vi)  City Booking Office, City Booking Agencies, Out Agencies @re=T

(vi) Halt Ry s a2 3haR @t SIawer HEn

(viii)) TH-um W -

(iX) SERfEa aEE & e

(X)  Marketing and Sales Tfafaferat @t sgrAT

(xi)  wgfen wwetET @ Dealing &

(xii) =mfw @™ & @ Credit Faciliies sem &% sW- Credit Note cum
Cheque.

(Xiil) VI ST Ht A BT

(Xiv) & mfeat &1 UR=e HET |

(xv) fomiw 3¢ 919, Station to Station & WY, THHYT X U HHM &t Tl HET eI |



(Classes of Accommodation)

[ I W AfvrEt

AT ¥ § qE it Qe w o § s e g, geew e, s e,
TR, SHAUH UYR UG fedhe &1 @ i v | & 1 —

AUk

aa

THoHo Sroft A | FAGH | IRt AT a1
AU ferrr Aeeh Rl Colour
Sl. No. Class Minimum [ Minimum | Reservation| Super Fast of
Distance Fare Fare Charge Ticket
Peak
1. 1ac | 300km | 10470 75/, White
Lean 986
Peak 613
2. 2AC 300 Km 50/- 45/- Green
Lean 593
3AC 428
3. AC Economy 300 Km 458 40/- 45/- Green
4. CC 150 Km | 205 40/- 45/- Orange
3 FC M/Exp.| 100 Km | 230/- 50/- 45/- Green
FC (Ord) | 10 Km 45/- 50/- — Green
6. SLM/EXp | 200 Km | 120/- 20/- 30/- Pink
SL (Ord) 200 Km 76/- 20/- — Yellow
7. 2S M/Exp 50 Km 29/- 15/- 15/- Drab
2§ (Ord) Sub| 10 Km 4/- 15/- Yellow
N. Sub 15 Km 3/- 15/-

Note (i) s=at & fewe #t v ¥ =g=am o ormen €
(i) PTO ar 3= famadt feshe ot =geam ferman =& oy @ 2 |
(iiiy Combined Ticket ®t srawen & fowhe T T I VT B FTAR AT T |
(iv) PTO R SREI0T Joeh, SFTIEh THR =& o1 € |
(V) 1A, 2A, 3A & Bed Roll 9% 9w 3 € |



fehe T U UER

(Tickets and Their kind)

fehe (Ticket) :— wmr= et =mer @t wrer & fomre &1 aref 2 A1 FHOT 1 THST A TAD ANH
W TME AT Te®™ T A HE Al AT |

fehe o uvEE B SegE St W TS e W 3T FE & S1E 36 WX SHfhd | & STNRT &
foro sifirgra wvten € 1 Yo arfafrem 1989 @it a4 % @R AT W ® Ud 3W @ A ¥ |

femhe & &R ( Kinds of Ticket )

(i) @ feme ‘aﬁmﬁm R fewe
(i) U fewe A QUL femve
(iii) wex fewe
e fehe ® et w0 | afigpa foran S weRaT ¥
JE FS feme e wE fTwe
(i) UHe aEn & fTwe (i) wewm e
(i) oo T W= fwe (i) weEm wie
(iiiy  =re=n/Ramaa o (iii) omiera fewe
(vi) e fewme (iv) 9 wRe fewe
(v) s feme (V) Werr ew fewe
(vi) i fewe
(Vi) =% e fewe
(viii) 3veter U fewe

(iX) e fTwe
o feehe @t ot 9 (Journey) 3R e@mEn (Non - Journey) it ® et Tmar |
T U fE®e (Journey Paper Ticket)

(i) S e

(i) fafe femr fewe

(iii)  woTer/smfara qiaen fewe

(iv) Wieer feme

(V) Udew U feme

(vi) =mR@R aEn fEwe (Circular Journey Ticket)
(Vi) VRUST TeHHR I fEwe

(viii) amr faar fewe

(iX) aTOEr e wE fEwe

(X) wwgeX qiga e (Computer Printed Ticket)
(Xi) IR FEipd fewe

(xii) dio WMo wHo (PRS) fewe



0)
(i)
iii)
(iv)
v)

JEAET FHA e == %‘ (Non—Journey Paper Ticket)

T et feme

I | W fewhe
fasmarer fewe

"mE (Luggage Ticket) e
(HCDT) ord &=t ua e fehe

FE g T fewe @t Frer it A e woh €

h
(i)

UTS grr s/ feehe
PRS grr Wit fohe

3a® e oft 9 a9y ywR & fewe & fau sifuga afe ® s faur g o fee e & 99—

0)
(i)
i)
(iv)
V)

()
(i)

Tdo 3ﬁo Ao

o o W Yo U wiEe @ e (ICCRP)
T el

faferedt ane i famaa

afer ATz S S AT O

{ Roit (sHorT NoTE) )
#18 feme — (Card Ticket)

Tg &t |ige | A € T Roue ot 9 Ruet we € |
38 Indent #X @ U8 (AMPS) & 9w § | ot frAfofae savas faeror ot gan
@A

WURRYE R ®1 AW, 3w Rv & AW, fowman, oft, avwe, fowe @1 TR, ann @ Soi, weh
H THR M |

iii)
(iv)
(iv)
v)
(vi)
(vii)
(viii)

()
(i)

T W A ® UgA WM ZR A1 @R R g i 91 & S €
w1e fehe &t gieen fagt & Wt fofam e 2

T | @ g S R S @ Sweht A o O ° foren '
Te foa o g S foran e € SRt AW wre @ W foren war €
HTE fehe 1 1 AT W A F FTEAR B T |

we fewre #1 Ruet |w 55x30 MM &t 1

TH AT g Wi A OT A 9 SR foRar S dehar € )

g ez (Paper Ticket)

oY feehe oot g ®H & T H B E |
e fFae & 9 | Aar € 71 ®3 U ° @ ¢ 9 gae uge wee fatr @ s § )
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(i) U e Tl FH ¥ UEA TW T AN H [Fa]0T T W ferEew W A ¥ | se-afy
URAYE R T T @ A qe g A @y | forgew, sifem Rym @ AW, gft, aww,
T A U, TS F A, R T | e SR R dtel Sl SR |

(iv) U fowe @ 9w § He e @i TUeT SaEl §HT o ¥ |

(V) U Rwe ® W@ wE ¥ amErE At ¥

wsa aen fewe (Single Journey Ticket)

Thel A6 ek ot AfmmE yrftve Ry @ g R d% a6 & § & | Uhel 961 4
frratafaa foemor o0 & & :—

0 URANE R Td Afae LI &1 9

(i)  amm @ it

iy =@

(iv) eT/UHSrE Near QTR

(v)  Teme & e g

(vi) TEm @ fafa

TH UGN & fEhe 1 STl el Tk &t S @ forw 2ier & o 39 Local Ticket &ed & |

et feshe ®1 TET U Zone & foRdt Ry ® & 2T A= Zone & WIF W HATH 2T ¥ 3W
Foreign Ticket @& & 1 Foreign Ticket @t 3awen # fohe & ™A ot €1 & @@ (Wave) BT &t
T

amet aen fewe (Return Journey Ticket)

TE A ALN e ST & A ¥ TS A WFT A & TEH T Wn § AW e o g
fem & oot aEn # faeRor B ¥ 1 SR Ui foeRer Uwer ann % FH9R @ BT g AT € | THH
forran weh & "o § o foran S @ | ool ann a9 § ‘R’ BOr @ 2 | e 9 R o e
AT BT @ E |

e We famEa fewe (Child cum Concessional Ticket)

IE U 99 97 3EE IW AR 12 99 ¥ HH IF & Tl @ (o7 S R S & | Sreen feene @ fRan
= fowme & frtan o amen @ ¥ | e & W a=an (Child) foran war & 1 36t v o Rt
fepe ot TR foren wTem ¥ | S - BT Ramaw, fasen famaw, @ e @ PTO e v w
PTO T &er & |

fufsia fewe (Combined Ticket)

fufsm fewe e aftftarfoat & st ferar sman & -

(i) =it fafsme fewe (Class Combined Ticket) — W& q¥ amn & fow ek & Sivft #t gferen suers
T A a9 A6 FD g4 T S0t iR w79 g e it | e A §, S ant # 3T & AR
& wifees uRfterfa & R S foram st &

(i) et fafsm fewe (Train Combined Ticket) — w1 awft %2 gt Mail/Exp. Train & @en %9
gt Ordinary Train & e #X @ & S aEt & FrEr Wt & Gl € SR fowan st € )



Hret feme (Attendant Ticket)

T UFR & e ® |A 30T st Class ® anm & et qifEl & At & e St foman imam & 0
g 2nd Class arSL Class @t & @t & qern feme w Attendent foran ®an & 1 [A arer anht o=
[ 3 AT AT [st Class At A6 T AT o S G & ARl A S Sehett a1 12 a8 A &0 39 &
T ® WY T A AT & GUT AT I Ao A6 ATAT T B Ar AT AT WY T Gehat T | AT
fehe X ARt uA Wife W Har ¥ S U ME H AT R T |

(i)
(i)
(iii)
(iv)
)
(Vi)
(vii)
(viii)
(ix)
x)
(xi)
(xii)

(xiii)
(Xiv)

(xv)

(xvi)

()

(i)

(iii)

Hdiem fewe (Season Ticket & MST, QST & MVST)

i fehe 3 it #t gigen 3 & Ryg ¥ AR o e ¥

TS | feohe &t &l U 9eaE O ST AEvad ol € |

TEH O, BT FEied § aG ¢ [ SHO O 9Es o Wi @@ § | 39 O ant @
M, T, 39, fo qer SHew seeR A €

UReT U & T ol HeT e oY form e s

R 95 |1 |l 9% 91 |

MST wa @& &, QST i "7 aer MVST Us R & sl € |

g At 150 Km it 9 & amn & fou st & & 1

et Hier fehe @t waar 01.4.1951 & vgel st 150 Km & aifues g0 & fog SRt 2 e
AH WUE W qE SR &, S 150 Km & s € |

4 2nd Class 3 1stClass & foro st foram smam &

MST, QST W 2nd Class ¥ 10 Kg =i Ist Class ¥ 15 Kg (FA) % TS~ & & |
MST/QST w awn forw &1 fraw @y =& @ &, 7o ant aen o w& oft w0 qewa 8
MVST ts 7di3 & fow s=ma & a2 @aer 2nd Class & fow st &t € 1 39 W 60 Kg
TqH Tt TS & Tfch ATUHt | @efl Ziodt &1 aifel | 98 J%ad: B Gad AUl &g gl
MVST = fetr M.S.T & 1.5 Tom & & |

MST &t ==ew f&mn [Ind-Rs 100/-, 1st Class MST - 325/- &t & 1 lInd QST-
Rs 270/-, 1st Class QST -880/- & & |

Wﬂﬁf IInd MST -225/- Ist MST-675/-

IInd QST -675/- Ist QST-2025/-
QST fmar MST &t 2.7 Tom & &1

Af% it fewe (Check Soldier Ticket)

g T A0 HE fewe ¢ w1 wwg @an & S @fw W ar Military Personal gw
IAFT 1752 T & o St fet vt & 1

Tg Single Journey (T&a 9w At amgEt A (Returns Journey) Wit are ® foran w@ar
T 3 AR W F § | aRe w1 EvaE faar e & 9 ani #® are ¥ free am
F e X CST & Wiy citer 3 & 99 aen & &R W@ omava® € | CST &t Jmw
AR d g W fEr s ¥

7q fome ® siftm Rym, g8, Class, frman senfe =@ formam 2en & 1 3o dhaet S &6
ATET LI T AW DT Al & AR feraor o & et amr o gar ¥ )
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(iv) 9RZ & IW a1l 9T B Ry # Cash Voucher & 9 § W@ & & iR Ry &t T &
@ Cash Office 9=t 3 &

(v) CST fo/a RyA & Wi & & @&l W T Register @ wrar ¢ foad st foeg 1w CST
1 faerur AT ¥

(Vi) oo aEn @ qmet § CST & S0 U1 § ST Sh | 2T ¢ |

(viii) CST 3uerey =& ®A W EFT R fohan <1 wahem & 1

30 9 (Indrail Pass)

IE T q6N HIE ook Bian € | I8 |t Sfvat & o s fmar s & s 1A, 2A, 3A, CC,
FC, SC 3l 28 1 2A, 3A, CC 3 Ist (FC) @ e o 2t & 7o S1 3w 28 &1 off v W
AT ¥ | 3kt duer eafy 7 &=, 15 T, 21 T, 30 f, 60 o siw o0 o Y et ® 0

Tz a9 off 9 i & fore o B @ W9 % w1 w2 Tm, 4 T ety @ e amn
U & & & @ Sirer e € 1 98 fefafaa e w9 der g

(i) v YR 39 grEaE ® 9

(i) faet it 3o uraae & @

(iiiy  zfe mze A udent fawmt @ wwTor U firem @ ar wrer U @ Y 3UeE U Ot

TEET & @A |

gUele 9| @t faehl Rail Travel Agent g/ a1 R § 9RA & ¥R o2 W o &t & |
AR ¥ g faden o fgee fRT o General Sale Agents Rt %@ gfer wer s New York,
London, Paris, Tokyo geifE ¥ SRt ferw < & |

e forar US gl ar UK aste =i § forar sirar ¥ afy frdt e &1 ot & & at o
YA ®0F @ i A T | 3AH deaqul freror S A, [0 w6 AW, UG w1 AR, AT T wH
w1 fafer ek g @t eifem fafer fora fear st 210

VS UTH O WA 37 § 8l R € fordl Ry aF a6 & 96l © | s aeremet ok
IATET TFANE IHA 6l & | 6@ 10 et ¥ Indrail Pass s=ar § f9& Team an vrarsst waas| o
Zaer fomar ST € 1 9% 01.4.2003 ® @R § | 36 €k I ARG ook, AT UWR | TE A W ¥
3w off am fom w g € | 39 9w (Endorsement) #t sagahen T@ gt € 1

I wE ARt ewe ( Journey Cum Reservation Ticket)

Ig F1E fohe & TU § & WhaT ¥ | 39 U ARV I[oh WA @l ¢ | 39 fohe A At we foneht
® off meroT femm W Wewer € | AbEl @ Wit & AR fE Rym @ e Ry & st ann &
AMPS & W& ST Gl T |

F F fewe (Blank Paper Ticket)

TE TF U e ¥ 7w PTO, a1 o Raadt aewr & aiget a1 200 Km % & #i fewhe @ w
W T FEied § W fHar A ¥ | 9 fhae & w9 | o @6 ¥ | U fhaw 9 50 BPT serially
Numbered &t & | wes BPT @t @i uferai &t & | weeft i Accounts @t g@dt awit =i, 3w
el ufe Record @t & 1 Local @em Foreign 3 3(em—3ie &t & | 38 ool A1Es ®e— 51
W R § | 39 O AT H ferer @y @ et ww 2 € | unie Ree afs ow A @ A @ |
fora fean <t & 1 goeT 1 o g €
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aAfaRea fewen fewe (Excess Fare Ticket)

g U YR fehe AT € | SHET T Ahe BT ¥ | IE IR WRIE A1 AfRT ©IE G4 & g AR
foran st ¥ EFT ffae & w9 o o @1 € | v fobde § 50 fewhe @ar € qen u@e & ot ufa
A T | TW TAA WIEE FEA W AR HBA & | Ugelt U Accounts ®, gEG Ani # X Al
Record @t & 1 Local it Foreign & foTu erT—arem 2t ¥ | 7 qfes =1w g/ CST 78 & wX
1 Wi fehe T8 T W AR R A € 1 O srawen 9 sifusaw g @i e Wl # EFT gw
TRy feRan WET ¥ | 98 Checking Staff @ PCT & Extend &@, f=1 sioft @ S=u sivft & feare
W TEE AT AFTETIT AT FA ATl Sl AT B B TR R e ¥ o

"o fee ( Soldier Ticket)

g U UW fewe At € W Military Personal 312 g an 3o ufar & ey ar faferedt wvrer
3, W, W @ FERde & uRae @ fw IAFT 1707 @ IAFT 1707 A W %@ & @t ST it
fora ST § 1

WAoo fowe o1 U1 e a1 £ | 35U AT Uit @t § B Paet 99 € o €, 9 |ee @
it (ufa) Record & &9 ® w@ar & a2 Sl ufe anit @t wlier & st & ged |t fyeror SM ar BC
0 o foar S € 1 Al wue oft war & ot s aren ufa e @ & S § o aue @ Break Van
" o & foar s €

T W FH B Ued 3@ frg Wt [AFT 1707 A IAFT 1707 A fn < € & ot o =i
HT it St ¢ R 37 o o faaun S € it S R ool it 3R wraterd @ Seal @ gen ¥ |
Fa® fUsa am § U gen FeW e uad uier & Ay |

WyTer/ Amferd |iaem Tk (Special/Reserved Accommodation Ticket)

g T% U fewe ¥ e wd Ho Com/T-6 & ae fewe fawet Coach ar 290 &t & &H &
T o ST € | IE U 9 a1 aodt ant @ fow & gt € | a8 fhae & w9 our @ §
W fehe #t i ufaat 2t & 1 ween Account, SEw aET @ S drew Record @t € | 98 g
[H AT € | 3T W RIA Fal § el doh, A B anaras G, e &1 Twy, 9e7 awar e
forea feam s €

i Fua f&we (Tourist Coupon Ticket)

Tg ot Tuw fehe ¥ | aw st wde Agent g ferRftal srerat staTHt Wikdtal @ SR g
TE Tehel A1 ATIH AN & {0 & Whel € 1 39 R A6 v 6 fram @y @ e € 1 9 e & '
" @ar & 1 JA @ @ oE, 2A, Ist Class & few &, 2nd Ordinary & fer@ dtem, 2 M/EXP & foo
Rl T BT E | e e ¥ AerT R A § | wR® i U, geelt Account, TERT A
@1 ud qr@q Record @t & 1

SEAC | )| M T T (Circular Journey Ticket)

T fa9ie yer @ gen awe fewe & 5 Circular Tour Ticket ot @ea & 1 fest @1 4o @ar
¥ 9 30 W foram Sren & A ged ol @, " srafy geante foren wew ¥
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WehTI A6 fewe Standard 3 Non-Standard @t @t & 1 Standard <R ann fewe
e od g a9 far S € 1| 99 SiFe o9 & Time Table o viia oft fofar <iem € 1 36 gaer
forman, Au srafy, wwl, ot g sl Time Table ® oft foram et & | Non-Standard ashieR amm
fehe aan fehe & Wt Aol & TESTTER S/ ST € | TEH 6T & AR 3T Jifaw R T B |

Fa% fRET &1 T S| ®HE 39 9 Single Journey & SIS |WET WIET € | ¥R Single
Journey &I, T g & AT FX A T AU UAE WRT & AREIVT T ARGV Ik A & | TaIfen \@H
TR, 3O TR S o1 & U aR & ol € |

70 fede & anw Bt e 8§ RyM W AnT form @i orAla ¥ | Wel gt widey it T8 ¥ |
0% g foRdt oft Rem ot ot 3esEr ann faam & @ § | 5= O afa & ot ot
I O F A § | 39 gsigd (Endorsement) it STagasheT TE € |

T W i 9T AT AT TR 30 OT 6l o & | 98 SRt € |

R At S 0T 0 O 30 ATAT AaT 37 A fo orafir & o o & & | aiE S|t
H AT FA @ T T 400 Km 91 38 4RT O U 7, 91 ann faem @ eafa @ e w | @
foT w200 Km &R wa f& &t ann faom aee €
IO TWET — A T g 1700 Km & &

1700

1700
e fom ¥ - =
200 8.50 R/o

FaaEm @y =5+ 8=13f=
I Afert |wiT o (High Official Requisition)

Tz o g Fuife o & St s TR 91 TS0 SR % ST SRR I g A R & uE
fear S & | TE A O @ & wrT A & 9 SM ar BC W W@ ST ¥ | 3|9 From station, To
Station geafe o1 ST ¥ 1 3EH 9N foreRer a@w SM Sign w6 AT TR S F° "/ U St
ufq AR ® ST 3 | W AT § TR ® w1 Hem | SM W oY @ ufq @ o s | R
Cash Voucher &zt STem 3K Ry @t 3@ & |2 CR Note ® ¥ &% Divisional Cash Office
o T S €

Jiferm Ry o TC gW g@Y il st wan ¢ 3@ TA Office ® 9IS W@ <&t gaeht wifel &l STt &
| ST ATTHRT FRT AT HT Tl WA AR T8 wel & | 3o ATt § e =af wnfder & |

(iy wgufa (vi)y wTEm R
(i) vty (vii) @F IR T WER & HA

", (viii) Supreme Court 3 High Court & mer =made
(ify - et (ix) e awr e

(iv) SO-WaEsft (X)) W@ @, o6 99 SR aee @ W

(V) TS (Xi) TS AE ® W
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WHE WEE ¥ UREE U9 6 od U™
(Identity Card Cum Railway Pass for MPs.)

HHE HEW ! UL U & G 3o AT UOe o S 1 3 A vus fohde & w9 W g €
TE 3T A6 UUS &G & {70 el 901 Hewk & {0 et | 2 & | Uk fohaer o 25 o 9me wus @t
T AT UA® @t & Uit @t € |

T TGOS TSR I UYL, VIS A WA vl afed aeft miga & fow (A steer eeefew
Ut ¥ A ¥ AUFT FEAT T TAT I WE B 2A H AfUPA T | GAS W AT TWHEAR HEEX
% WY 2A U W1 @A § | SR WEEW Al a6 & fow Afigd @ € 1 39 9 W feRet e @
HTREUT JTeeh, SFUTH THR Ua WM U9R T forar swan €

W 9En U @ g Ufadl o |ES W ®1 AW, g U @ @@, From Station, To
Station T& Hvit WA AT ¥ | HH TH UM B Record & U ¥ T Wil ¢ Wafwr @i ufd
Destination @ TC @t 2 faar Siwan & |

WS U™ (Spouse Pass) (dalfe® I TUfd)

HHE WS & AU Ul A1 I B ar off YoT a6 uoA @ Wy ferar € ) ufq a1 o s W
el ot T WHE € H U aX A0 0o A | A2 fieolt Ua anoEt amn o weher € 1 9E o 1A
T TETHEN it | @t mieat & few & SHt R e wus @ Sem i Record & e
Destination @ TC =t f&&n W@ | 3@t Spouse 9 @ | & I/ AT—S1 Fehell & |

3@ T @ 5 fRT Wit 3o ann yum A A s wEea (TA Office) @t S Siem, Jife
THERE WA W<l g (AGCR) & Wi Tt &1 THENH {Far 51 9% | G6E H9ee, e, ufe a1
T ZRT {hT amn @ T i /AT {9 |iared a8 it § |

M :— forw @ag 9o @ FIF Spouse T & @ e @ER w e @ IA A
ThSgley ST ° & I i STgHIT & T Yayd GAT o Hl AT TG g UG8 o7
UI U GEER & @Y Al §HT T TS QU QiErerd §RT v glar & 1 e & 2A F @EeR %
qrey T Y qhA &

AT G R U (Freedom Fighter Card Pass)

T g e 99w 9¥ S 39 Card Pass it fvar srer 1 98 s\e fawer uelt ®
oft firerar & S T AT U9 AT @ et U9 et § |

T Ist Class #E U Heelia ®Eied ar asig FEaied g WM f6ar S & | 9w 98
T a9 ¥ SR AT ST € | TS, T F W9 ] U 92 o w S 3 AU HEel & |y
2AT I HT Tk & | THAIA TRl IR TR & € AT g ST Rt ST & | Wi 39 @i U
T TEAAT AT §RT AT 6t St &

yqud |idg & fau um (Pass For Ex-MPs)

e WiEg ® ¥ vemeA g st Class #wweefiet ur faar sen & 5@ ufa 6 o o el
foar S ® 1 A A2 I FiowRr wF Dt 2A ° fEdl of et F oom weew & wg wR @ fero
Afrga ¥ | wiEg A | oft frdt Tt d ann W g § Afed 3= 2A iR |A & fRT @ e
Cash # 3 &@rm |
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[ﬁ;‘ajr q™E (Duty Pass)]

T HHA B A o I WA FE W v g U AR R S ¥ o
g A Th T BT T i —
(i) o uwm (iiy =—=u™ (iiy = U
HEA URA (Metal Pass) :— a8 ¥ A iR T B afirert &t 37 <7t 3 9 aen ¥ | =%

TR 4T 1 B & | s St TR, SR & aTel AR &1 AT QT Bl ¢ | 98 |9 TR’ o
A T S SE® O ® T ® ATAR B & | AN — Ties, Raeaw X o= |

IMes UIA (Gold Pass) :— 7 areaq, @ &g, W@ o & wew, faw o, 7 wHew
(Rly. Safety) 3t &8 ra afwrt R e 3@ @0 & @it GM aa=me 75500—-80000/- &1
q AR YT § el ot A R dhd § | @ 3T I ufar & | e 1A o sifteraw @ Berth
3R 2A ¥ =R Berth faemr € 1

RIceR U (Silver Pass) :— @8 Wa fawm & a9 wWmEte At ® fEd Zonal
Railway Board & aiferardt snfirer € 1| st AGM, DGM, PHOD, HOD saifz G.P. 10,000 1 st @&
Haet |A | a1 aiEar & a1 2A | f5ad eifieraw 4 Berth a0 1 3 3R aREm @& IA | 2A 3R IA
% fRUT & R 1 U et R o O Wehdl € | S UY WA ¥ W AR T |

SITeol UTA (Bronze Pass) :— 3% ur| @t fisit =t fireran & 1| fomemed i) o wome &
JferRit A1 Zonal 3R Divisional & & | f=er aa=mm@ G.P. 4800/- o1 399 3fus® € | @ W WA
Ta | aen & e siftga € 1| e |AW qen oue uRar & | |A B We A SR 2A & fRT & ofaw
F 1/3 WEH & & A Afeha® 4 Berth & Wy a1 X Gahd & | 30 [A ® a6 &3 & v g
TIMEA R MR SR ffar e & S a5 & 909 W@ A6 € 1 3 At 3 Zone ® 2A ®
ArfirRam 4 Berth & @1 30 URAR & ATl A6 T Hhd & |

IS UA (Card Pass) :- a8 @ ¥ C 3t D wdfaial 3 o aran # f szt & wmor
ARSI ICT HE Bl & | 98 I 10 § b o & SR FRAT ST & | 38 30Ter o 3 Aallehor fohar
S HHAT & | T S Jof § S 2 & i Soft @ wdent et @en & 1 Card Pass g e
RER & | A & FT Thell ¢ |

(?ZIBIT T A & ﬁl‘qtr(RuIe for Commencement of Journey))

(i) Ot & oa gr Sues fewe fagat o suw afuga Agent g fewe @ =nfew |

(i) e o e urfivrer Ry 3T 3iferd R & afier & 9 &t oI ehelt € |

(iii)y fepe fo Soft ar 3@ o S Aar ifRd SR AT SHT WaT & STANT T AR 2 |

(iv) 5 ad @ &1 39 & o= [Che arl & | o fome aen s e )

(V) 5 adar 3od SO IR 12 ad @ ®H % oo H {Rtan gt foRran s men R |

(vi) afx aen @t i @ ¥ A FaEEr Break Journey fiem fed amnm urew A wwg
ISR A9 ¢ |

(Vi) wreEM fwe & Wy M |iEiFhe SwT AT U @t ST gt € |
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(Vill) T UTEY FE ® Ted UTH TR ATGYAE HieT i W AT AIET | UOTRT AEvEE § |

(ix)
x)
(xi)

et B SUE ek & it & JFTER IS I W W TS 3 F |
e feme W A srafy & ey wfafe amm =t S debedt &
IRfEre fehe ot et 39 @ Aifeh fo &t & A wt S "t § 1

(xii) |loer o O T T W IS A AT ® A A ACT W @ AT AGT ® EHA IAW

Sk a9 & |

(?:IHT fam (Break Journey))

T AN AT AT @ s W & faem 3ar ¥ At S ann faww wea §
& AT A B A AT A SR A Rt wRer | fRE R W an form o W ¥ | o

J orslt g & Al ¥ Aen o @t i € € 1 gEe fore 5w ot wwa @ faivor e e @
A AT H S AR T R T TSR T |

Thal A febe uR (On Single Journey Ticket)

(i) anht ® aEn fomm 3 ¥ 9 SE U Twe aen fowe @ gt 500 km ¥ ST @ SN w9 |
FH 500 km & SameT gt 7w A @ |

(i) 1000 km @ @ feshe & At 3/ T 3R 1000 Km & aifers g & fewre &t & amn form 39
& dferet ugen ann fermr 500 Km & s ferar <1 # 1

(iii) aw fag =t erafer 3 T =t 2t € e e AT wene i wnfher @

(iv) fehe W i (Endorsement) smavas € fad Ree &1 #ie, fiAis, TC/SM & wfera
TR AG¥T BT AT AT A0 T Fd q99 oft gsichT T aifew oren fomn fewe

HET SO |
(v) W= anh fEet Siwem RyA W 24 92 § &9 999 & fau fed Connecting et ot uwga &
fo werar € At o7 ann oo R e SE

3rgare (Exceptions)

(i) TR, IS, S STTest W A fovw =@ freren € )

(i) o= Rym & oo amemor fmar T & sad uget ann faom == foan s |
(iii) SuFria @us o A fam T dar ¥

(iv) foret Tme siva @ Ramadt 0 o 9 @ are anEi S —faenedt St adter 3 v 9 o @ A,
HaT W S ST W @ Ar o @ 2, Urerw S A ER °§ S W@ @ A G| o @A @
e fom @ 4 E

(V) T | T2 *el T AT aRe U AT H @A W Ann foum 1@ dq € | g dien o Tiden
VI S0 |
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( a T W o fom =« Fam

(Break Journey Rules in Case of other Tickets)

IhIBIR AT fehe TR AT R - 30 voR & fde W ant, o=t ann o Ry= W ann
formr T | ¥ 1| WA Afhaw 8 W Wehen € | OF Rl RYM WX AU TRTER EF Hhel € AR 39
AT A W A F AT T B AN T | T U TSI H AIAHAT T € |

HIRIBAATRID Hoter fdpe R amn fR#A (MST/QST) — w0 e & ave s
fruifea art & foret off Rem W I form &1 T € gt i SATavaswhed @ |

THO 3ffo TH0 &0 — (MVST) feere arit sft s Frerifia wrt ox @l oft amn form &t wewaT &
g o% Rym S fim @ i Ry @ e 9=t § 56 9" S BN | S I — AR SH RyE W
a5 form wOW W U ¥ o ) areerd fosie afifeerfa & @@ off ann form wX wwen € Afe am w
TSich i Aagashdl 2t € | Metal o i€ arme ot fordt off Ry o amn faum ¢ @ € 1

IS U 3R WRiea U fede u= A R (Indrail Pass & Tourist Coupon

Ticket) — 30 y&R & fewe arll fofedt oft Rym wr arn famm &1 wahat € Indrail Pass W Ui @t
FTAYIHAT 2l 2l & | T e HuA ek W IichT e € |

aru=At 9 fewe (Return Journey Ticket) — 3@ waR & fewhe @t & wmit & &z # Single

Journey & &9 H it 1 MUMAT F & I I AR AT fore @ SR € 1 Afe e A srafy &
AT T A E |

Motosfofedde (PTO Ticket) — PTO feme ardt it M/Exp & am &€ w1 ¢ T g wiftreiar
® qEN fa e R g T

[ fewe w1 afm grET/afm ST oER

(Advance Issue of Ticket/Advance Reservation Period)

(1) sE=mRféE fewe g (For Unserved Ticket)

UTS & 3 f&m aifim ot fere sl foram S ket & 1 51t feahe @t gt 200 Km ar arfires &)
(2) smRRmafeweaqg (ForReserved Ticket)

() 120 ud emfera fewre wlier s |ahel & (AEN T T Bigww)

(i) = Heert Ryl w mE ‘0000’ 9 & 1% ggedt € 99 RyW & faw 121 i ud fewe
Tl < wa (e ann @t i onfirer =@ € )

(iiii) TenTer War & Rerer 01 o ud foRar < W
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(iv) = a1 3 FFRT ¥ T HEH | 6 W U FHRT SfeRT i T Fehedt € |
(v) Indrail Pass Ticket @t fasht 360 f& uel & wehett € 1

(vi) fadett wefew 360 fa ud Tourist Agent & AT | SRRUT & Wahel & |

fewe @ Auar A IuS=RET

(Availability of Ticket Or Validity)

W At fEwe B @lig HAT € A IW THS WS NG & Hiaw THEH IUANT H AT & | W qnet
FT e (U TdeT WX A e € | e a9 Weee ReyE W@l st gad Connecting TET uekeA
T AT AT EHAT & T 24 W W FH § AGN R TG & | A AT ol g b feohe u¥ an faww wwe
T A 38 u oAty & Wiy s far s ¥

ICBH fehe &1 AT 3m@afdr (Validity Period of Platform Ticket)

e feme o aft SHS W W @ A W & T2 9% @t § | UTS ¥ wua file war § setw
ATa SR T & H9T R @Y W AR HY @ S ¥

Mot fewpe &1 ATe 3mafyr (Validity Period of Season Ticket)

e e 1 w8 3R 3 R & oo o o st ¥ 1 sue unhves e forat e § ofw R
e gmen ifem feaw @ € o8 7o Of 9% A ¥ 1 39 adEE e § 10 T ud feer s s
HHaT T |

TBIBIR AT febe &1 A 3rafer (Validity Period of Circular Journey Ticket)

TR fEhe il Jawen | 3UE O JEiy 39w 9 g0 WX (R ¥ | 39T SR ann at R
e form sraf & SFER @ ¥ 1 uR% 400 Km A 3H& 3w W 1 & a9 v 200 Km o 6@
et o 1 o g fom 3 ¥ 1 TEe A Aty e WX fore g ¥ R 9 e & A
fafer | worT Wt St ¥

BUSIAT UTH &I AT 31@dieT (Validity Period of Indrail Pass)

0S¥ O fie srafy & foro o frer srer @ 9 WL T, 1 T, 2 o, 4 fm, 7 R, 15 T, 21
fem, 30 f&m, 60 fa 3T 90 fo | THewT AT @l @t T AT U wE @ T | @ St i)
aifam o & wem Ay 9 T AT R A

fede &1 et qear (Revalidation of Journey Ticket)

SM =t BC fodt amn foshe &1 U= doram & Hahd € o1 a6t &l & fode w gfaen @ we
IUCTeT O H Yol TOnE IEmel @ € A1 anht ® gfers ggars ¥ O o Sten @ S Yo A | & v
Fafewre et grr foredt Wermre T S FA €
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[ﬁ'em?r (Concession)]

A Hae AfvTad WeT & TE 8, afed a8 T A qaw B 0 oft ¥ 1w @ w5 A W S
RaEa & geher & 3! g ) oF Rara 34t € 1

Rmra & A1 o= (Rules For Concession)
(i) o @a iR daw ga o w3 § | oula AR 96w, SR TR SR faem
TR WX e =@ e s ¥
(i) T waer M/Exp. & fw o 3 € wot & ani Jart et @ ST =ear € a1 S |
(i) Uw | A ywR & Raraa 7@ e ¥
(iv) I« 96t @ @Y O IEn R a9 39 fawaa 1@ A ¥

(v) Wit R & faaa daa e fagwt @ faom & 1 fama foke & sa@ aifiga Class @
3= Class ¥ =& see § STafe anht fFrar &t o= 391 9edr ¢ afe a8 3o St o ST
et & At 39 faraa 7@ faerm qen 38 o e 3 g

(vi) TRt AFiE A=aT O U Hagear i MBBS Stet, i JAfed qen fawen T At &
BIZHT AL, IATeE AT o viateat H Raaa =@ ferar € 1

3T weraAt @Y R&Ama (Concession for Railway Employee)

Jfaen fewe amaer - PTO (Privilege Ticket Order) — @ Y& #eomt 3iX o1 ufaw &

TR & A ¥ SR foRar S & 1 1/3 foRven agen wer € ) e o ge St gut e TR
T A

W TN FH & U T & ST SUERT Y T ST ¥ 1 36 9nn 9E wE & Ued fewe fagat
q fewe & w9 ® et o € g w9t PTO/PCT ar BPT it fofan wren ¥ 1 afg awit fomn swer g
PTO & @i amm ¥ ¢ At formr foohe wwen sten & 1 9 & il & S8 Afiugd Sl & IEr
R A E | S TR gferer o den ¥

1
2
3
4

Ist Class'A' PTO
Ist Class PTO
2ndClass'A" PTO
2nd Class PTO

N N’ N’ SN
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FT Weuui Ramad

(Some Important Concession)

®."o =t famaa ot
* 4 oo =afw 75% 11, SL,3 A, CC
: (ATt & |rer rar Aehet) 50% 1A, 2A
Ly | o afE 75% | LILSL,3A,CC
: (ARt & |rer AU Her) 50% 1A, 2A
*3 qAfas A_W Aate 75% ILII,SL,3 A, CC
. (ATt & |rer rar Aehet) 50% 1A, 2A
- H=aT Wi, e M, Tt 75% ILII,SL,3 A, CC
. (wnt it & | ar ) 50% IA, 2A
5 Thalassemia ¥t 75% ILLII,SL,3 A, CC
' (Art Wit & |rer ar Srhel) 50% IA, 2A
T.B. i
6. crt it @ T A ) 75% L IL, SL
7. Eﬁfggg‘iﬁuﬁ;ﬁ ) 75% | L1L SL,3A, CC
8. SFEHHE FS W 75% I, II, SL
T T T
O | (ot it @ wr e sy 50% | LISt
10, | PA—FE= - 25 a9 a% 50% II, SL
’ SC/ST - 27 a¢ d% 75% II, SL
11. | Rad @ew — 35 ad a& 50% IT, SL
fager — 39 gferw @ ®t T Ew 75% 11, SL
12. | gg i an 3@ voR & 3=
HdaE | g T |
13, | fagar — a9 a4 = o=t St .
TMAaEEE 75% 11, SL
14, | 9a9 S5t ¥ 3™ qRHR gH Je 75% II, SL
15. | Recognised faaem & e 25%, IL, SL
300 Km & =1t =t aen o3
16. | wtofem = /amt 25% I, SL
300 Km & s amr @
17 aftss ATl g&w 3T 60 ¥ a1 3Ed 40% M | =it gioft & e star,
© | i, wfEem 58 ad ar sww st 50% F | vtarsst, sHorarss snfiet & 1
18 T SThel Sit &F | &9 10% Tt Poft § Rew aere,
" | MBBS =t ° ISR, SEvETSEr I & )
Note:- 1) &=ax At (Faer) 100% 3A,SL
2) fawerin wfy (arkfar & ) 25% 3A, CC of Rajdhani, Shatabdi Train
3) oiem wafed (ATRER @ WIE otuET et 25% 3A, CC of Rajdhani, Shatabdi Train
25% 3A, CC of Rajdhani, Shatabdi Train

4) WHETHE W WAt (Hearer)

19



(‘aﬁlﬁ are (Military Warrant))

IAFT 1752 — 3% are &A% & AP &9 § Shad 39 & a67 3 T 98 Jel W AT A0 T8
H TH W AT & A A S T & fAw AR R S ¥ 1 3/ Ann 7€ # 1 @ U §96d od § | 36
st Check Soldier Ticket wRt & & 1

TH AR & A AT AA & | ST 9T @ BC @ SM W@ i € 1@ Cash Voucher @wem s
e et wmr @ CST & |rer anht &t ¢ 39 & | ann & 9/ ant g/ CST X IAFT 1752 241 &t
AT WU WA AEIAF ¢ | T 9 fomr feape arn smoem | 38 o A & URer aRE @i S & ot
St & foed FrEie T qEt SN SAfUE # R Q-1 Aavdsh wie™ WY E e | g6 gl
qT T SM/BC ERT W S0t & | fraret oot § CST o 7wei =gt 3 & | 3l wor o fopran foenter &
foraa € @t Cash Office CR Note & ®rer 9T St ¥ | S8f SH& faumT &t fman & ser @ @t
Debit & & |

IAFT 1707 — Tz 4% & fu 91t @ & We o ue afEar & |1 oo & | 0 a1 @)
¥ qEAeE WA € a1 A B BT g S 29t W WW & 3% IAFT 1707 fiern & | g6 ann e
FH & el fewe § age o A € | forma se Soldier Ticket 9t & € | 98 Toher A1 ardEt A
T A EHAE

IAFT 1707 'A' — 3% are 38 9ud W fRar Srer & S @l @ a2 8o eamfea Coach ar
29, I AN Tob B of A € 1 3/ oft a6 IE FH @ UEel fChe ¥ o o € q°r 3@ seel
Soldier Ticket =t far wrem € 1 afe @ ar aeit ME @ W1 € ¥ AW Ik 9™ Baggage ® @t
Soldier Ticket & m< wfe @ ame TS ® T 3 & qen wue B/V § 9 faar san &

Afw  vmor o we (Military Certificate Forms)

IAFT 1953 & IAFY 1954 — = o amfem af el & Wi foren wren & wi&r 3= wifvneror 29
AT S & | FEH ACT IE FA | e [Cohe A o5t oid & | avas fohe S fofam s € 1 SR
wHoT U &t Cash Voucher & 9 ® Cash Office 9=t 31 & 1

INF —3 & INF — 461 — 7z W 5iet &1 & Rfer df el 3 SR foran e € Se 5= wifsteron &
T ST E 1 W oft AT FA & Uee ke fagwt ¥ fede ¥ aear foran wew € 1 onavaw fewe W
#HA & | 7EoT o &0 Cash Voucher & &0 ® Cash Office 9= iam & | Tt & @9 Certificate
Wt WAt HT Sl A | AT I o 3w aR W F

{fw fama & (Military Concession Forms)

IAFT 1709'A' — 7z fiamaa ae=R v 'D' § 5 Afew i =t s uiar & @ ann &
T I foman S ¥ 1 60% fortran 3T g € Wath S@ 40% foman ® g2 faermr & 1 30 ann 9w &
% Ut fohe fae®t @ see foran wn ¥ 1 3w faaa @ BPT @Rt & |ebelt € 1

IAFT 1719 - gz famaa uxr &2z @t Wit @ar & st NDA (National Defence Academy), Air
Force College, Naval Training Establishment & ufstator & S & 3= 309 9% a1 & &l ST &
fietan & 1| 38 W Raw Ist Class fee it 2 & st 50% B2 3 & 30w 50% fawwar Cash # a #
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IAFT 1720 —= JCO & @& & df 1w =t faeten & frad 2 oo uftem & sifewew 6 wewl &
WS AT H Tt & | 50% forrar & T2 firetn & | 38 a6 9E FH ® WA Se o) § | BPT W
e

IAFT 1728 — o fama o fireedt dome =t fieran & | 91 9 oo e =t s & 1 50%
fama =% fien & Afe o= @ & R (Twa a0 TR ®) 50% & JTEE W A e (o
qET) W e SR gt ¥

IAFT 1732 — dfe orgdrer & =4l/A2 &t a2 famaa o s fear star €10 39w 50%
framae faemr & | 38 a0 3E & & uge fowe | Ee o € | 39S 9get BPT WRt foRam < Wb ¥ |

|IAFT 1736 — gz @t afwal & 38 g0 st feman sen € | i & {6t Sport/Tournament
A e @ W § | 3% 50% W BE et € a9 IF w6 % U ke § Sgen ugen § |9
50% Teher AT FRUT & WA X A9t AT 1 feshe SRt 8 ¥ |

['H?RT AR @I A (Cognizable and Non—Cognizable Offence )]

T 3T9RTg (Cognizable Offence) — = 3a wer @1 sy ¥ forad e @t forr ez &
e feram <1 wehen € 1| U@ @ ® A9 & Magistrate & UM 24 HeT & 3t WA HEAT Bl
21 5 aEn feen o wwE @ ot T ) 3Ee Yo efufam 1989 wt awr 137, 145 et o
£

3159 311" (Non—Cognizable Offence) — a8 3@ w&R ®1 e & fad =fw =t
fIRFR #6 ¥ ane #t avasar gt ¢ 1 R oft afs afe afafen e st sfaftem a3 @
AT AT & | QT AT A Il o[ | SRR el & 91 ferdlt ot van o @ o o o|eg s @t
T 9 e form ane & oft e forar s wen & | SR fRrar &6 @ 24 9@ & ot Magistrate
% U TR AT ISl |

TS 319RE (Cognizable Offence) | 39 31a=1el (Non—Cognizable Offence)
qrr— 137 g — 138, 139, 140,
141,142,143,144,145,146,. 147 | 148,149,

150, 151,152, 153, 154, 155, 153,159

156, 157,160, 161, 162, 164, 163, 165,167,169, 170

166, 168,172,173,174,175 171,176,177,178

AT AU AR FEAT AT ® FD Heeduul aww
(Some Important Section Related to Cognizable
and Non—Cognizable Offence)

g 137 (Section 137) — I 49 =Afe WX AN AT & S ¥ 1 4 3 & 30er | foen fewe
AT HAAT ¢ SN SAf Bt To 1000/ HT STHIAT AT 6 WIE HE he AT A1 Gl & Fehell T |
G138 (Section 138) — a& it Wt farr feshe amm &t & AR ST 30T Y1 &l o &
T A ¥ | W e @ arfafe fetan iR afafied Tar st aget w S € )
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T 141 (Section 141) — = o fofelt Suas ®wor & ACP (Alarm Chain Pulling) & &
HROT o 1000/- T STHIAT a1 Tk a9 i the AT &A1 TIT & Fehelt ¥ |

&R 142 (Section 142) — I= arT 3 =l U W] et & A foshe &1 TATRT a1 SATeAT—arSett
FET | I ®o 500/- T SHMAT AT 3 WA Ht hg AT AT T & Fehelt € |

g 143 (Section 143) — 3% =afw it fehe F AR W@ & TR Fo 1000/~ w1 STHAT AT
A= o @i g AT ST W A ARt ¥

g 156 (Section 156) — W& AT HAT & & Aewig oft Mt & T AT e O 6N FET &
At 3/ ®o 500/- A1 3AE it BT AT T & Hehell ¢ |

g 162 (Section 162) — W« i3 Afh (TEW) AfeeT Teat § T gAT UM Sl § AT T hi
FIHTIT FE & A W Rs. 500/- H THMAT A USAT ¥, IHH fThe T W A & AT W MEr ¥ AR
fear Srem € 1 12 a9 ¥ FH 37 & eigw AuA Aigen Reder & |y Afgen g B A &Y Hahd € |

R 164 (Section 164) — & HE Afh EATTH GH ok T &3l & af 39 Rs. 1000/- &t
ST A1 3 it Bg AT A TSN @ TRt ¢ | A IH EAIE WA aSTE W HIE RAE g ¢ Al
aE Wt 3 T ® ®q H I 2 |

g 167 (Section 167) — W& ®ig Al A M A1 ¥old URER ® g (Smoking) F gQ
ST AT € At 3’ Rs. 200/- W0 SHIAT 347 el ¥ |

gRT 144 (Section 144) — W& o ARFR H HEF WS GRET a0 T A wdig fyset an ofvg
AT & @ 36 Rs. 2000/ &1 AT AT (a9 i e AT G ol & Tehelt & |

g 145 (Section 145) — W& ®IF AP {od URET 91 TS O HIE® 54 &1 Ha-d &HLan
T A 3@ Rs.500/- &1 S@IAT & WY 6 HE Wt He K G @ Aot & |

( et w uRaeT @ W Y a feerd

(Responsibility of Railway as a Carrier of Passenger (Section - 123- 129)

T URee & SR W &1 geEen & Wit € W Wi & Suwt wua s uw anh e ¥
e & Ul W IR AW & FHRUT AT A ThSAT AR A€ Yo UIEA i ohelt Tt a1 e av = fomet
FROT | gE & | e anht g @ U a stuer S g g @ O ST |9 i st g8 @ A Ot
AT ¥ U1, YAkl Td 37k T AHAH & o0 ¥org e & 1 =it e &

(i) T A gt A uT @ W Rs. 4,00,000/-
(i) Scheduled am@e srawen ¥ Rs. 32,000/- & Rs. 3,60,000/- 9%
(i) Non-Scheduled =m&@er areen ¥ Afteraw Rs. 80,000/-

WT W A 1st August 1994 & "Railway Passenger Scheme" & @/@m & 3@ T &
Il ¥ 39 "Untoward Incident” & RUT T 9T, F0war uR SuRier fafer & arfeafd et €

Ex—Gratia — @& /g™ ¥o@ uomaq g/ gaesn a1 "Untoward Incident” @t srawen § dehrer
IS FHEA S ¥ | A ¥ g & SFER SRIfetEd € c—
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In case of Train Accident In case of Untoward Incident

(i) Tg =t e ¥ Rs. 50,000/- Rs. 15,000/-
(i) TR ®T | =@ W Rs. 25,000/- Rs. 5000/-
(iii) |™= TEe wt Rs. 5000/- Rs. 500/-

F & e oft ¥ WA oft Ex Gratia ST X Wbl & St geg @l otaeen § Rs. 25000/-

Tt w9 | =@ = Rs. 10,000/-

QD)

2

(3)
4
(5)

(6)
@)

€))
(9

Untoward Incident (3Fmufara geem)

(F) o |eft et nfafafa it fF TADA 1987 & amr 3 & =rid o € |
(=) s, (M) W

(T) e At M W Rt et & R S ety |

HE AT WIS 7 Iob B @ {799 (Booking of Coach or Special Train)

Wyt 3 O Coach 5% ®W ¥ ufd Coach Rs. 50,000/- usiteor we fawget a+t & ®q §
RIF T THT AT 2T & | STt § I I &t §

Security Deposit & =Tg & Ui &l it & W Tk et SM & qkd 3maes 5’0 CPTM
H eae forar e & | fe A @ g faerer ud Destination T # 1

YT T FH & 30 T Ueet @ A1 6 He & Hiaw SaeT wE ey |

af @ 30 T @ w9 @ @t CPTM & orufa faem W Coach ar 3 o foram ST |ehett 1
WY 3 FH W F 18 Coach #1 o fohar W1 |ahell & | USTE/ VTt St TE I i ¥
it %7 ¥ %7 18 Coach AT =1feT |

FHH T W 500 Km |

fopmar 48 = ud s s B | faeredt e (Security Money) @ it fRtrm S e wwa
AT fFar S € Safe e ann quiftd & a1 e # Wi ® 918 R TER e qer
Wit & AR A g Charge € At o8 A ®1E %X add &l G |

78 W fFman Point To Point 3mar W ek &t M/Exp ® o fofman o € |

I AT S T STHAT AT AT Ht WA S ATk & AT 30 0T B ATER foRwan o E )

(10) za foret vaR @ fame & 3 & iR @it # gu fewar o € 9 aeh, =, o, afs

AW & T

(11) ¥ar 3% & (Service Charge) 4 & foat@ @t 30% o & |
(12) g AR A AN F U AHRS A E a1 376 AT (01 T AT TUR TR & |
(13) et Mt F UReeA 9ok (Empty Haulage Charge)

Empty Haulage Charge @@ & &% 200 ftho o @1 forar W&em | 9 F.TR. &1 100% &0 |
FTRY fomam SImeror yo ue fasma v snfiet € 1

(14) U= 9= (Identity Card)— e & wHE AGET & GEAT ®t GO § &t WAl € | qer 37wl

T AT AT AR HH % Tgel SM @t § foar S € 1 S SR a1 urdt SHeRT saee & @ & 99
it il ¥ after oo 3T FAT & eI SM T STer 3R gt @en € | difer ann @ @R an
i & RIA W 3= WeEwH 3ie SR 9 ggeH o A 9@ |
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faoiw &2 (Special Ticket) — aBm WY w arer R & SM fomiy fewe smmar & foed
T W ARt W&, ME TR T GH, e 6 HSS SFee, aE | e We € 9 9
WA ¥ | Ut W U Folder Wt faar san € 1 emavasw Column & SM gRT wr iran & foae
Route, amT e waT & 721 SM @t geer oft @er & | aen st & s1g SM & Folder 15
e & X amow FET B ¥ 1 Security Money & S g TN WA @ Y@ & Dues afs #
T TR ¥ afaiaa faeia ot TR i & O SHE wmAdt & aTd wT S St § |

a9k (Detention Charge) Definition charge 900 o ufit = uft ==t ar

IS AV b AUR G foran S ¥ | 7 wolt AT oF AW 2w 1 S 1500 Fo W wA R AW

e #t amEt (Countermemding Charges)

(i) afT Wt 7 a1 BT HF KT B AGT TN FA & Th &7 § AT Tger I60 CIw0T B
Wt & At Security Deposit ® 10% i &2t & STkl TE ad @t St € |

(i) afE Fiewtr aen TAE & W9 W 4 Gl Ud o HUAn e € A O e & 25% wewt
MH! THE a9 T & St T |

Reserved Accommodation for Ladies)

[ afeen Ao 3 o ar
(

I U9TE 7 Afecsi W HiSTEdl ¥ a9 ¥ A W AT MiSA W TSR w g ¢ | W Uae
1989 & URT 58 & I=id THH! AT H T T | W M ® A o & UH Toar W Aigen T
IRfera foram @ ¥ | %2 iz @ @ 2S a1 yEeEE ¥ off ufgen 3 omfee wer ¢ f Carmarked
forar T ¥ 1 I= SOt | oft a7 awen & S Wkt @ W 3 @ W & & 24 der gd fafee
e fear S & 1 12 9] | %9 ST ® Aed U Higem et ar fie & Wi ufgen e 9 Qe &%
et T |

g g qET Afeen Toar § AT ST ¥ 91 AR @ bl RIS BT & At SR fehe 91 U e
¢ forar ST ¥ 1 Rs 500/- &t SHIAT & | 5@ M | 3aw oft fan S 1 9% e uwe 1989 &
g 162 W afvtd & ar g e ¥ |
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( MM (Luggage) ]

S &1 el A & ST AEE @ ¥ S Ant AU anl & dRE WEd 9HE % €9 ° of W@
HAT AT H TG IAH FW AT & A A B URGE 7] TEIA BT € | AH— T, RS, G
TS |

frefofaa awd et & &9 § ©ier @l e ¢ i—

() SRR awy S g el @ et e

(i) T, forre® X STevier Tt w9 — Ui, fHea dw, 9o, i fafaoet = |

(i) ¥e, =, M, g=w A R TE o R o gt aRgei TR UgET el € |

(iv) o= anfs frwe Seere @rer X et (Red Tarrif) sreama 9 forar mn & 1

(v) it g qffat ar fer

(vi) T FO A @ UN, T 3 |

(vii) T = e o aiaes 3 SR A uiqey o @ g o

SAqdS

(i) el @t @ W It T | Air Tight o & O @t T8 € ol & &9 § @i fear
T HHAT T |

(i) et i fafevet mE @ SEAE § o & qhaT € |

(i) T fhew it GRS 201 | U 89 W EiHR T dhd & |

(iv) G gds O gl HRAH i WHR & The & |

(v) 20 Kg @& dt aff anit o Wiy & S @ @ | g Brake Van ® & ST WwRAT € @
avaes AfeRT B =T |

Al — TP I, TF HieaeT SoitasiT ik Uk el i faufgar arfrer afd =ake & fae
@ gt # SReTa @EE 7 @eR 8 @%ar & e a7 Free Allowance st @a &
SEFT F andldd g9 W, Stodlo & aRAldsh IS IT A YT Wi o St
woreT 8 3K se= i ferafear @refeer 20 Kg # &7 @ Free Allowance ad & |
7o W TRqY HfARe T @ Sy g @t 37 WX Free Allowance & ad & |
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(i) Non-Ac ®= & Rs 130/- Rs.104/-

(iv) IAaq U9 Rs.600/- Rs.600/-

foT =t ot (Countermemding Charges)

(i) afE Worer 37 A1 BT H GRET B AT AW FA B Tk 8T W A uger a6 @ @ A ¥

At Security Deposit &1 10% t ®eidl FX STt WA aTad Ht St ¢ |
(i) afE Eieor amT TR & §HT § 4 9T Ud 9% T Wi § 9 I W @ 25% wea
Tht A STIE HT o St & |
Ffgen A 39 3mRfdra Flaem (Reserved Accommodation for Ladies)

& UeTEA X ufgenet ® Hieagal § S 6 Ser W A Medl W SHaen F g ¢ | e TE
1989 & 4WT 58 & ITIA THEGI AT H T ¢ | W&l WSt & 7 o & Th S=0 I Aigel
IRfera foam e & | %2 iz @ @of 2S a1 yEeEE ¥ oft wfgen ¥ omfeE wer ¥ f Carmarked
foFn T ¥ 1 o AR § oft 97 HEwen § S WAl € W9 39 % UM & & 24 "o ud fafew
A AT ST & 1 1299 @ &7 ST ISH AU Higem Wadl 91 i & 9y Aigen ®i ¥ A w0
el € |

Iy w TET AfEeT T ¥ U ST € A1 HAR B S HI0 AT § A 6w ke A U e
¢ forar S € 1 Rs 500/- &t STHIAT & | 5@ M | 3aw oft foan s ¥ 1 92 Yo uwe 1989 &
g 162 ® afvtd & ar geeh! Faeen ¥ |

&9rsT (Luggage)
T H AT AN B IT GHEN | E S AGH AU AT ® AN WEd 9N @ ©9 W of ST €
AT AT F G IHR FE AT ¢ A 9 H URAS & WA BT € | 94— s, frsT, geam

TN ETFOR PRINT

[~

(i) T, forrie® X STevier Tyt S — Ui, fRue ow, v, fa fafeost ganf |
(i) e, =€, M, ged S R T a1 e oF gat aRga ® THEE ggen HendT € |
(iv) e 3nfe et Seora oot 5F gt (Ret Tarrif) steama § fofar mar 2 )
(v) W g afifat ar foer
(vi) T w0 A @ UN, 9 3 |
(vii) T T ol e aftae ¥ SR A ufdsy o W@ e |
Aqag
(i) WHad #t e | IR 9@ ¥ Air Tight oo § 9% @t T8 € ol & €9 § Wier fmar
SUk:c
(i) et i fafevet mE ® FFAE H g @ w0
(iii) famr fFew ol GRETeTE €1 | U A WX WhR H T § |
(iv) G Yech Ok gl HRA| i WHR 2 Fohell T |
(v) 20Kg @& it afg anit oo | & S w1 A | A Brake Van ® @ ST wEeT @ @
A i BT AT |
AT — TH TRES, TH TRad SeifTas A Tk Tl ot [qaiear QEfhe Ufq o & fears |
et & e GaE | e @ @t ¢ {9 W Free Allowance ot 33 € | @t 9 & ardfes o=
W, Ztodto & ATAT® Ao AT AEAT U U aoi Sl 91eT 2t 3T et @t forufean |efwra & 20 Kg
% T H FreeAllowance 3 & | Tial SURI ad Widear® U | 3ifus & af 38 W Free

25



Free Allowance — z@@ arad ¢ & et &l a8 ann St 96t = a6n & 3= Free o o
FhAT & | TE ATAT HE AT B SATAR AHT— AT Bl & | S0t & AR Free Allowance 771 & 1

ot Free Allowance M.A.
AC FirstClass 70Kg. 15Kg.
AC 2 Tier 50 Kg. 10Kg.
AC 3 Tier 40Kg. 10Kg.
AC Chair Car 40Kg. 10Kg.
FirstClass 50 Kg. 10Kg.
Sleeper Class 40 Kg. 10Kg.
Second Class 35Kg. 10 Kg.
MST/QST Ist Class 15Kg. —
MST/QST 2nd Class 10 Kg. —
MVST 60 Kg. —

Note - ==t fewe @i 2@en & 3w a=i= &t amen Free Allowance & # 1

9| WX e arer Free Allowance

Pass @t Siuft Free Allowance
Frzet T — TR, Fee, A 140Kg.
wem vt - 'A' Pass 140 Kg
o SO 70Kg
e / fer sioft 50 Kg
wem vt wAttendent 50Kg
Check Soldier Ticket (et it siuft) 40kg.
AT fehe (Frelt o 5ot =) 40kg.

A — g O Hff == W F@RT H Free Allowance &7 3em 34 & |

o aEq¢ a1 q6 oy (Free Article) — oo awqd & awqd ¥ fmart Free Allowance
| T el T T | W qg ¢ Anl FW A U W et ¢ @ a8 Free Article @t sioft ®
ATl & 1 ol A UHt axge B U Wi Free & S Wehdl § 9AT ORIST ok S WHT $HEHT aoi
& feran T ¥

fgdfi@ vl (2nd Class ) r wa=a™ ( SL) & wem fre &t o, o, fefem, aww, ud
Free Article ¥ s@ife Ist Class, AC, 2 AC, Il AC, AC chair Car & fit e fie =t o2l, oar
feftF s BieT 9% @1 s 3R Bt Hand Bag & eR=h (St geaw =& €) FreeArticle ¥ |
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TS o AfIEHAT WET S Compartment AT Brake Van W ST ®ehel & |

(Maximum Quantity of luggage in compartment or Brake Van)

TIST A AT AGN ¥ HE WSS G ¢ | A6 Ju wF a@v Brake Van ® e @® 39w
TS ok T Thel ¢ | T IqeT AfeTd oriet ar Sraiiies ey &t gehdt & o foeelt off i o o
FT WHAT ¢ | AT Wi Luggage a6 & Wiy 9% @AW & Free Allowance 3 & 91 W & &
1.5 7w Charge forar s |

ARTHAT AEAT H TR, qFW FAME Compartment § & W &l 7T

(Maximum Dimension of suitcase, boxes etc in compartment)

et & | Compartment ® f71 70 9% &t a%qU g% * 51 "t ¢ 1 f5|H Suitcase,
ST TS IMH T |

L= I = 100cm
e = 60cm
301 = 25¢cm

7Ha ik 919 @i aegei ® Compartment ® anit & |rer g =@ fRaT S Wehet € | e TER
iferek WIT At e W Guard & 9% A § 9 fEr S A g feer s o

W (W) a&q@ (Bulky Articles)

THt w1 Wt Packet a1 axq i@ a== 100 kg & ifaes & a1 3@ sl /1 100 cm x 100
cmx 70 cm ¥ aifirk & Wit awqd (Bulky Article) weetet & | THt avq frwe aredl smaa @ wig
T 10 % % ek ¢ ifceT ao = d 100 Kg & & ¥ &t 38 Bulky article =@ #ed € |

Bulky Article ¥ fdt W 1 Free Allowance 7@ 3d & sfesh SH O 9T & 1 &) 01
Charge & & | @A (AT0) &l a9 | SEe 1 e :—

28 Fgfas® dm (Qdm) a1 I8 WRT W =4 kg
aq a9 @ (Minimum Chargeable Weight)

w9 T awqt ¥ 9w Free Allowance 7@ faen & oiX fowr wafte aw Yoa g faifa
fFr g 1 A= E —

wzfoRet 40Kg
e 60 CC &% 100 Kg
et wEfeet st 60 cc & st AfwT 350 CC & &1 & 200Kg
e WiEfhe St 350 cc at 38y AR & 250Kg
R 200Kg
ferafean wefee 100Kg
. 150 Kg
aiter frarm 600 Kg
TRt [ W 40Kg
T AF W A 30Kg
%=1 FC ar IA & (Compartment) 60 Kg
FAT S Y w @ e aren @ e & Wy FC ar A ® 30Kg
a 200Kg
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(0
(ii)

(iii)

()

(i)
(iii)

(iv)
V)

(vi)
(vii)
(viii)
(ix)
(x)
(xi)
(xii)
(xiii)

(Xiv)
(xv)

(xvi)

()

(i)
(iii)

e &, Free Allowance 5@ f&ar <mar

(Free Allowance is not granted in following case)

=1 awgeil # oo (=gew) Feifa fomar T & 37 @ Free Allowance 7@ faeren &
Bulky Article W Free Allowance =@ et ¥ afess S0 HIT S aR<fa® a=i= St i &

AT WA T & T X E Charge &% & |

MST/QST fewe @t erawem ¥ af Free Allowance & ifus @@= (Luggage) & @ S9
et W @1 Free Allowance 7@ 34 € 3 @@ a=i W Luggage @ Scale 'L' W 6 7T
Charge & € | it %7 & %" Rs. 50/- ¥ |

TS g% ®H W =W (Procedure for Booking of Luggage)

e o et ® g wem @ sus Fuife v wwea | W " W 30 e ud v s
ey |

I gfeRn & fore ann e ar U wr @ eavae ¥ 1

afg o B/Van ® @ BT At SEehl 3fehT FEmEr 2 T1iRT | S | | oF 2 S|
UR% Package W RIM & AW, Tided VY H AW, AN H AW, T0 U6 WE-HE o
BT ufew |

o s o fera W = & Seu a2 an fauer 3 ¥

Yeohvl, SFE 3 foiet 3mae 100cm x 60 cm x 25 cm ® Sam@T @R @ Compartment
o =& sem |

gfg @@=t Brake Van ® stem &t Forwarding Note s®T aifHam & |

el i 6 fewe & vt & @R Free Allowance 34 & |

RIS Sk HT & AT B e feshe e S ¥

s @t Delivery wiew™ ot & dehdt € |

TS Thet 'L & O O foRan ST €

Luggage feehe @ @1 ol gen € |

IS 0 I et Rs 30/- B & |

i emw 9t & | Compartment ® WOw & MM X @aher L' #1 1.5 om Charge
|

afs fore g% foran oriet aeRet ST € @ Free Allowance 37 & &1 s9 §U a9 0T §ET &
Scale'L' @t 6 TAT Charge ®al Wit &7 & &7 Rs. 50/- @ |

st femre @l fafer g i wfq & s=en @ 1 e et wiem i wR—w@ W@ & 1 F/Note
g & @t Record & wrer faaet &t & | anit i anit & ¢ & St § |

Luggage 9% ®H & oI A6t & A fedkhe o 'L an ‘LB’ form fean s # 1

UA g% ®E ® @9 (Procedure for Booking of Parcel)

UrHe AR SR W FEA & | THG WY AL fehe avas® A4 & A fRdt www # Free
Allowance & 3 € |

T I HA W TR 98 Wi B ol WIeT R 3w e () ufastad T @ |

UTHE ¥ W AR 39 Y (e @ ey |
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(iv)
(V)
(vi)

(vii)
(viii)
(ix)

(x)
(xi)

(xii)
(xiii)

(xiv)

(xi)

(xvi)

Q)
(ii)
(iii)
(iv)
(V)
(vii)
0]
(i)
(iii)

(vi)
V)

e g% ®E & Forwarding Note ST stavas € i@ urét gm @ ar s@& Agent g/
YTHT TEATSR T Smem |

urHe ®aer Brake Van 3 urdel 39 ® & W@ |

e g% & 8 PW Bill frar smr & s ww ufq & s=er & 1 Record Copy & @
Forwarding Note @t feusr 3w & 1 anft ufq anht @i, e ufa oer ®t 9er Guard ufa
U o S aTelt el & ® e HY S St §

et &t Delivery Urder ®Efed & @t Wit & |

e 'R','P' 3R 'S’ Thet WA B ¥ |

el # =gAaq Wiet Rs 30/- & @fe usiig (Regd.) News Paper / Magazine & fem
Rs.2/- dft @ ¥ |

Parcel Way Bill @t &1 &0 gt ¥ |

Regd. ¥9M=IR o=, utrerrei ot famd et o wuft mzal e astemt weae o @ @@ 'S
Ft 45% T U T BRI |

arHe ¥ =R g 50 Km ¥ |

TrEel R T WHE (TE) H WG AR A9 G e | AT e, {SEew aee s
# a@@t Charge 2w |

Bulky Article /M= 3T T & T[UT WY =TSt &M |

et ByA From & RByA To O T @l € afe &g gifste (Art § MEt seerm) & o ©er
& @

e & RyA W&l Met 5 e a1 3o SamEn wehedt & @@l & o arder o 2w

FAT & ®H ® 99 (Rules for Dog Booking)

FA1 ®aet |A i FC & anft & @ Compartment ® s foram ST |ehem & | @em At &t 4
1 2 el T HO AT B0 |

%= Compartment % STM 4 60 Kg W Charge & | af% Iz g =fw ®F wE e aren
241 30 Kg @ Charge # 1 38 Scale- ‘L’ o€ 5@ it

T & A et Rs 30/- BT |

afE %= e & | |A a1 FC ® fomm 9% usher wien € At 38 60 Kg W 9 8T &t 6 T
Charge =&t | afg 3= Class ® € at 30 Kg W Charge @/ Wit 9= & &1 6 AT a2
=A™ Rs 50/- e %=1 %t Brake Van ® ugan 3 |

0 IA 3T FC &t Sigwt frdt oft sioft o anit & @rer o =@ @ | 3= &elt| & &1 &l
Brake Van ® g% @ | Brake Van ® 9% & & fauw Scale - ‘L’ + 25% &%

%= & Collor qar Chain & W1y W& Ud U8 ¥ IH! 3@ HIeT dt et wfersh &t arit |

& @ T (Booking of Corpses)

v&, 9 et * Brake Van ® Air Tight &t ® <1 dehelt € |

VI % W UEel Tk THIUT U WHT HEAT @O0 e 97 Sieon Hew Sifusrt g @ et
& g o AT A T @ T |

& ® 200 Kg W Charge far stiem st &9 & &7 Rs 50/- #m |

%7 e =i R 3 St TEr ¥ 95T &l A Taey R 0 g & gueit | |

g AT AT | Jeg g8 & Al UH 1 1 G qU & |
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wfear &t FiT (Booking of Charpay not in Pieces)

(i) @fear ®aet Brake Van ® sm@m |

(i) @@ 40 Kg W Charge %%l qe 3@ W &g Free Allowance =@ f&am s |

(i) orw fo g% wWfewn uwer WET ¥ A fAfde Rym @ 9¥ # 6 Tom e form S qen 3@
Brake Van & 9=t & |

(vi) afs @fear Gieet o T E A 38 w9 Luggage & 9 0 o S | # |
[Fﬁ%ﬁ fo@@a (Public Complain)]

s FIThEa — Yo v A Heen @ we—ae S s o ¥ | 36 9 2y o
ST FHIA ¥ TAET FEEAT @ T, Aok Toh HHITE Ud TLA A w oft Famem ¥ 1 o der
IE Gd TS SRR AaT ¥ AW I UfafeT wSl |l @ e Ud Auedsl §9 A U Qe ua
ettt H GuE € 3 & [0 od & 9 Al A st U A9 w0 w

@ AT FaT A S B hE UHR W It & | wig off e v Fuia e S = ar o
HIET &l Tk TE ¥ AT TE AT Gohell & | 39 Wl Bl {o7d Ufdfe & 999 99K @t & | 39 9ar &
WET T &5 HhE G927 ¢ | A: Fel 7 Fel Dt W U ot T 92 Ak e w T o Gehel &
= v d & wehar € :—

(1) abE & uiesT § —
(F) T H TT | T A |
(T) FaRt Tl ot TN e, | 9w @t whr |
@M fewhe fagat =t =t |
() ©EEH I 6 9, fasmed ® T ae |
(¥) W afe ¥ vired, foetet, gt &0 T 890
() ©EEH W @A-UH & T FwT & T BT |
(B) A FHAR F AFEATHS ATER |
(ST) A i T Sk WM & AT & G GRT § FH 39% WY # 0o g B Sgd |9rt
HioTgal T Nl Ak fHThrad & 51 It € |
(2) I GoE & Hag | :—
(F) WIS HT {HA TR T UL |
() 9T WA W AR B S |
() Wagon &t &l e |
() B FARE ®F Booking ® fasiy wfsamg &1 @ |
(F) Ut ¥ A1 &1 i s W e ¥ T g |
() =@t & U 9 st a9 a T |
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FH wE | A agedt W g s e g —

19086 W Y@ W IUWRHT WM HEA A ® oI5 AR STHE A {6 0 A Far o § | 7o
AfUFER & TN W AR TITEE & M0 & | 36 o Ffafaa oo & :—

(%) |ar & wHY |

(T) SUHIETETE | sTeiadt |

(1) e & W H guw |

(@) fafier oA TEtwl & o et qw T |

(F) T HHEMT HT AT ARTER ® Ul FAATE® 2T |

(F) TEE ® qE= | Fere |

(D) SUHIHT T AT FeAcdl & UfeT ATOETR |

(F7) Y@ ST ST 1 ¥ FHEIRE & S Aot ot &l |

S AR IUWRE AT Tefadl H B 3 W J9EE W e alde | e e @
W o € | e nfa @ 3o F et gt ¥ S U | ¥ 6 faw| 7 e uren oft @k e
T o1 HROT ¥ | fRT oft Word 3 Ser &t Wa 3 %2 A B graarsi o AR e @ & 1 w9 —

(®) - A &1 uREer, 3w a | mieal wr uREre |

(@) T e AT M w WE | s |

() TR F AU & 0 SPTM/UTS & =t |

() RIF &l Aiget R ST &t anit gleren set & 1

(F) TR ARV H |l |

() % 7 & Rardt ann # gEaw |

(®) wewH ®t Level ®t S &, gt i) fastelt, oar @ sqawe |
(ST) AT AR F" F

(&) IVRS ZR MEt ® G- THIfe HET |

(31) mfgat & Pantry Car & T |

(%) 2 RyA W fasme™, Afqeied, St QM =X S et T |
(3) mfeal & & i ge ® FIR & |

T A H AT A A HT TG HET L & WA A FHANG GRS U B AT 6
FERER TAC W& OIET S 7% diw e & 9% wRer oft € | 99 3 R vier @ 9§ ad
EER FUT AT ST T |
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STAIHTSA Ht HEAT B TG W 3@ 90 F qgA FD AT A T AT T W & 0 wR g F )
e frehrad @ Fuerr off Sieg | Seg o ST @ foet Sian S 9ot ¥ i —

Tz f = WA ¥ i—
(F) ww= AR
(@) WA T (1) War ®
QI ECE: = (2) W H AT FHTER
@ T (3) WET aHE H IR
(F) ¥ woeE/q= (4) SUURHT A€ A TP

(Know your Computerised Reservation Ticket)

[aﬁmﬁﬁw&ﬁﬁwaﬁm

(1) e ® qe s il @@ 10 i o 8w A9 f@re (PNR) @t ¥ 1
(2) fewe W ME F TR, Anw @t Aty i, FRE SR s o A
(3) e ® AW IUX A TWE 8 AH ATl fThe T=W AT T |

(4)  amn @t Soft A Short form # ferar @em & 1

IA-IstAC, 2A-AC 2 Tier, 3A-Ac 3 Tier, CC-AC
Chair Car, FC - First Class, SL - Sleeper Class, 2S - Second Class

(5) URRWE RIF AR Afa I F AW o d% & [0 0T §, DT aar ¥ |
(6) feme = Status- Confirmed f&®e & Coach No., Berth No. g=nfs ot @t & |

(7)  afE Confirmed =& & @ Running Waiting List No. 3T Current Waiting List No. @t
A ¥ | 3 g foi, 39, aen @t MR qon Rarad @t we e

(8) WM fT U R F oiF IR weg H forn Aen € e et v, Saeude TR SR
YO HRE = A @Al € |

(9) T ® AW, Boarding R @t A Route ®E ¥ 3T amm yrey & & fafer wa wwa o
BT ¥ | TH TR Tieter Ry Uge & fafr wd weg our @ 2

(10) fehe vt & ot faftr, @@, Rem, ot gear st | fewme s ¢

32



[

W™ geht, fewe &1 Wewor oiw feuu @t amowt Fem

(Railway Passenger Cancellation of Ticket & Refund of Fare Rule)

adt Faw (Refund Rule)

AR 31, ¥ 3T I &l Jga? ¥ar 3 i 39 |1y Jge} fval & sF0 w3 S S qne
firsaa SaaeR At € | T S E A § T I e O 9HT 9T & SR OF aOEt R W
P GO FAT  qAT ARGEE Hie F oraeen & RAC / Waiting List & i@t & fow 5@ feem et
T 3 oo fehe v W auw X e fF 89 Al ® Confirmed e & i @ st fe & :—

(Unused Wait list/RAC
Ticket)

!:;T fewe ®1 wwr WHUT 3] 9 |Hmr | e auR afa @ate
1. | e e fode | fodhe wiieA & wng @ 3 W2 A Rs. 30/-
FREE e W WX
fr @ fo dw & | aena fafr @ R Rs. 30
(Imim fewe) et 24 SN T
2. | g omfer feke | et @ FraiRa weem @ 488 | IA® few Rs. 240/-
(Unused Reserved Ticket) | s wwar deet | 2A, FC & faw Rs. 200/-
SL=# faw Rs. 120/-
2S & faw Rs. 60/-
3A, CC=® fawRs. 180/-
aEE IRt fewe | W @ Fraifa v @ ud 48 wR| fme @ 25% (S Swi
F T AN ME B PR v | e € w9 AR A
¥ 12 do1 ud @
I ot fede | e @ weem @ Pt wwm W | B Q& 50% (S S
PNRA4R D AT Hier 7§ &9 & 2m)
3. | s wfderash/ e & ARt TR T o
RAC fewe 30 fire 7| Rs. 60/-

(For any class)
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e =1 UEwR

WeoT 3 wHE Wi

WEUT UHR U e

Ay ugw fewe
(Partial Used Ticket)

SRl A AT Yha T IH RIA W

TS AMHA & 24 HT B A=W

A2: S B LI T &l qsE qe

YT hT EU WIT T T HE—
F S 100 Km & &0 &1 7&
2 s At 10% e
SO S A0 Confirmed

Vel & & Ahg ATTEt ol i o
% afes TDR <R o st & 1
AT & 1F §C AT A 50%
w@F et Confirmed &
FHEH qOH HAT |
5. | wreramt/srarsst/s = _ HE ATOHET TR iR qe
AR ® AT T w7 (Break of Journey) 3
feme A A T A
6. | AC Sustwr &\ T | e fRwe ® Wi | A RyM W | |A 3R uawiew Class &
T W TTE/TS/Guard | Tret smmmr & | fom —
:"W&W"T‘“ 20 9T F T | |A siw FCM/Exp % fre a1
(ln:'::]t:ziof;) T ;ﬁ;?ﬂ%aﬁaAC AL
2A,3A & fom —

2A, 3A 3R SL Class M/Exp
% forT &t 3w et AC &
ERC I

ACCC = fom —

ACCC 3R 2S M/Exp & fmrg
T W et AC %W A frar € 1

7. | afen = foem & | o0 feme @ wen | v w @ ol | o il | amn fen e s
FWOT frT Class & | TTE/TS/Guard | & fafar @t gigaw | oo forg fmman fean mar sea
ol A W R ST SI0T O | o & g | ST T SR

F THN HH W
(In printed form)

8. | amm W A ® |GG AW FH | M & aArdtas | g frwan famr e wed @
RIA W WS & &7 |[aet RIA W TR W UEA | araw @i |
g ¥ W fame | fowe s w R W
W W
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o aroAt 2
e e =1 R e e e TIHUT IR Ufd =Af
9. | oy wfral W [amm wmw A | M @ awataw | B0 T S @ g e
giaer 7 A W et LI W T ® A9 | 9O &
fehe s qe & AW AF
10. | & & W wHE  |AC0 AW & | M & awdfasw | Feme =t (Clerkage
® uE A W |9 Ry W TENH AR WA | Charge) & &9 § whiea
e ST T | TR AT ® | TR amo @ o
g ot 3 5 &
T TE AR
el S et
& TR 99T
e foar ST &
Iq® @] T &
ATE Gk
1. | ool wet oA fewe WO |t i | o e @ art @ &
e A E | v d 3R |
(F) 9o TE W % i
FS o AR T4
At T
(@) & TR, % Aq | febe w0 | o, anm Jw | nifvrw fewar w et
T TEX & THEE | HEW T TAARIAW | Bt &1
T T g SUeTel Eiu
I AT W OABH g
IEfFR T W
(M WS w gee, |fewe W WM | @ Frafa ¥ forera it aToEt Bt € )
|G A W LA TN | FEATE TR T &
F FHEOT T AT | 3 fm & offew
(F) ¢ TN H GG | Bt & waeht | e @ FreiRa | o¥ e @ arot @t ¥
aad @ W TN fome v |y A @
FTH W 3 @ & i
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it @7 @ & 9T @t amaEt

(Refund after the prescribed time limits)

IfE aElt g WG W @ I AU e @t Wiewur (Cancellation) =@ w@ET TET ¥ @ A
Dy SM (Com) Wit Heequi Ry W ©d &, AMifcha JRAVT Udereh, AMifhd R & SM =t Ry
Index ® foar T ¥ & |t O Ry ¥ Wt b o fewe oY anit g faena @ arost @ wRer o@
AT W W fewe @ F AE € |

I AN R 37 ARER | AU T et ¥ S WG W @ R § 3% AU el @ o
RIA A Oon & 7 @ 3 9 & o= feohe o & TDR & &= a@ifew | TDR & it ufd @& |@er Sr,
DCM ar CCM (R) &t aTust ¥ &g T U ¢ |
M — () e @ o & are! 8q BRI O SIRETOT qor IR BRE MIEE BT SHRE THRX

T &

(@) RACTT W/LEohe & Ty § Uaq d T¥= 3 arcit met it 21 a1 @ 06 &5 id:
& aitel T Wl € g8l SIReTT Rageht gord @ 2 we % i aw & aradt gnt
Ferd vt agf ax Current Reservation &t gfarer 7 &t

() 7 gT RVAEl W PRS fZehe T BT @ forw T F it sFereen &

WU W q Fe-%e fehe W arut
(Refund on Lost Multilate Ticket)

T gu fede & forg g aroelt =& @t & 1 et oft anft gmr Duplicate fewe & Charge @t s &
T qET H AT & S Wehet ¢ AT 98 gaw fwar s ¢ @i feme # et sifaersr s
FHEE ® I AMe0 fS@d foF SHA eoir | amodt T ot o g | we-we feme fEw smavaw
AAHR Ut A1 g AT fraet geaan fag 8 Se SHuT aaEt @ dedt € 1

Y ffwe a1 w-we fewme & sget Duplicate femwe =T
(Issue of Duplicate Ticket in liea of Lost /Mutilated Ticket)
AT =R §°= & Uget Duplicate e =™ @1 Charge = & :—

Duplicate Ticket &M & fe@ SL wa 2S & ferw 50/- wuan wfa anft v g Class & ferw 100/-
o W At feran stom st Refund =@ armi

AT e a4 & o€ Duplicate e s= M &1 waw fa &

(i) mfera oo =t e ® afy wET-wer & at 25% o st w9 | &7 Confirmed/RAC &t
=few | &4 Duplicate feshe oAt |t & 1

(i) afy fewe = Status waiting & @t Duplicate fewe =@ = |

(iii) Imfera fewe afe @ mm & @ 50% @@ 7@ Duplicate e oFT Wb & | ST &0 & &9
Confirmed & |

(iv) afg fehe @1 Status Waiting or RAC® it Duplicate fee =& s
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e = @ ufd W g At

(Refund on duplicate ticket)

gfe @ g fede fer Sem & 3 3@ Mt wer= § 9@et Duplicate fee & wrer wega feman
ST & A it W Duplicate feare & s &t & SHET 5% HIEHT aTad it St & S =F=aH Rs
20/- g |

ekl ¥ar (Tatkal Reservation)

At H AU AT T AT Tl ST ARG AT Al | R 9 Wie Hea TR aen € |en
faviw ufifeafa & oot ®t aF® aEn FEAT TS T | TH URR & ACN T G A Fehel AR S
(Tatkal Reservation Scheme) o #t & W 30 WHT TG, IS Ud W9 STt Afed |t
mieal d ST ¥ | 39 M W 01 o AR | wlier o Wb @ 1 3EW Anht @ ann & e @
AT FD AT A AT et & o e & o

groit o e TRl st AT AR =t
2A 500 T forrar #130% Rs 400/- Rs. 500/-
3A 500 T ferr #130% Rs 300/- Rs.400/-
CcC 250 T forrar #130% Rs 125/- Rs.225/-
SL 500 s forrar #130% Rs 100/- Rs. 200/-
2S 100 T fortn #110% Rs 10/- Rs. 15/-
Exe. Class 250/- T o ®130% Rs. 400/- Rs. 500/-
Tatkal Quota @ Y&K & T — Enhanced Tatkal Quota
5@ 27 ® Tatkal Quota T 80%
2A % ferg 4 el i i mm%ama&;mm&%aﬁ
3A @ forq 6 =ref wifer it 3 ® Tatkal Quota ' SIgrEm AT ¥
CC @& faw 6 Hie ufa == S UER 2

2A & faw 10 @t ufq ==
3A & T 16 @t ufa ==
CC = fw 16 @ef ufq ==

Executive T &t 1 10% i.e. 5 e o #i SL & forw 30% =t wia ==

SL & forw ot @tef &1 10% o Afershe™ U &

WISt URE U i AEvEwAT € 9T anit @ fREt @R % Concession TRl fHerEm ¥ 1 3@ W U@
T e & 1 9o gEE 3@ Waiting list (Sga &0 "B | ) # fede oft aen € S @ef et 29w
firerar & | O SR @ o wut /e Ar S SaER 3dT € | dohtel IR Wal & I At
Confirm feme & at foran arag =2 @t s e ot st Wora e o) sifera dar 3 o aramet @t &
A g o Ao BT ¥ | S I 3 6 iU I W 9 W g A" e At ¥ wa o s
0 foRTE aTaE Ee ¥ Aokl O e afg WL & @t 60/- Fo ffta wHR @i R Ak @St
wfea forar amow gm

Aewret o feme fhedt 29 & foo foredlt Rym @ et Rym o & fow fireren & 1 aeer @om |
fehe A WU WISt YA U T BT SEvEdE e € | 96 % SR UgeE U Sl | WA Aa 2
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[m%‘ THOT 93 (Guard Certificate)]

W e § qE ACT FA HE ST § T AT AHD AN AT AT FROT W fewe @ o wawr 3w
AT HEAT AT E A 9 ME W HerRT AU s S B SFER A B SFH WRAT | 39 SFEtT
fFT & TF & I 9T S A Hehell € AT M THIOT U WRE AT S ¥ 0

g THI0T O ®H Ho Com P/44 § St ferar wiran & @ e ot ot e € 1 3Ew anht fewan
| & oo arem & | e T w™ Ho Com/T/246 2t 31
e Certificate =t areaeen # S AT &

(i) Vo W A T A" & HRO AT e T WliT wh T AT IE FH & Ugd ME H grad
FAT T AAT e ke T FH W& SR A R oft R Rl @ wiewnd fewe =@ frerr
T TR W 9 W R qE @ g6 fon ot Guard Certificate 3 @ #

(i) o ®3 gt S ¥ I Sl § S 9w €

(i) & aEt Ordinary 34 & M/EXP @1 gt ufafaa met @ amfye on dftar R | anm &
e & |

(iv) = AfTw FHER o are IAFT 1752,30 IAFT 1707 & seet fohe 7 & 9ot @ 3T aen &
FH ¥ U ME H Grad T E |

(v) i Gk wHer oA Rardt yEr o IAFT 1720, IAFT 1728 3R IAFT 1736 & aedt fewhe
TN T @ AN ACT & FH & UL Grad FE ¢ |

(vi) v Tt = Sivft o ann & fog e ¥
(vii) &8 AC SUFRUT &M & HT ¢ A9 R A a3 9 YT 9 W Eem |

e WA ux fRA aaen § W A a@er @

(Guard Certificate not issued in following condition)

(i) & A A JE T @ qG GhAd HETE

(i) Afw are IAFT 1752, IAFT 1707 wa fam@a o=t IAFT 1720, IAFT 1728 wa IAFT 1736 %
e feFT Exchange f&u g0 o= awe o fam@e W Guard Certificate =@ sem 1

(iii) form sEet gu PTO W =@ iRt fopan <mem 7

(iv) Unbooked HHM ar SHeRl &t 7€ SHT0T O =&i & & |

(V) SuTRE (Suburban) &= & aEi & & S AT €

ME THIUT U S A oot SAfE 10T & :—

(i) sFwmE
(i) =T TSHeT
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ME UHIOT 9 & F9em i—

M JHI0T O i Afqdl § ot & | 9% fhde @ ®9 H 2t & | 30 we fafr @ a1 §
weett wfer Account @i, gt ufar @it @t 3R diedt ufe Record 2iem | 3ad anht ufe anht ®t & st &
aen TTE g/ EFT 3rava sARt At & 9o EFT & 7%R M y@or o & @ft ufqal o o= & St
1 7o wr T & o € 1 R e @ o IR TR oI € 1 T STt U @t Accounts ot
= 7R & 3a & Accounts Office Weit 5iraT & | @& CAO/TA &t Welt SraT & |

wew fewe (Platform Ticket)

(i) wrewd feme fed e f Ryr-wewd i § o @t It e & 1

(i)  ZOH YA W& § Tt R 3 U X § 3 Tl & @9 | § G2 7k W oA € |

(i) wewH fwme ot fFdt @@ w1 Refund =& gt ¥ |

(iv) REH fwe W AEt ann TE w FhaT § qur @€ Compartment ® oft @& S W € afy
AT FA U UHST AT ¢ At o feave @@ swm |

(V) wiewm feme @ emam W Guard Certificate SR 2 |ehel &

Frfefiaa afeal ®t ©ewH ffwe Tle # Aavawdr 7@ & :—

(i) Y FHER S e WA |

(i) RMS & FHaml it Tg& WE |

(i)  EEE g FHEr, qe

(iv) ICard & |t Custom fawmr & sifirerit sit 222t w &
(v) w3 Military gfera st &€t & &

wewEH WHe (Platform Permit)

(i) —RrwEH wHe a9 @fe B AR @ § S e ot ufafem wewd o e € )
(i)  TESr.DCM wriea ¥ wR foan s € |

(iii)  THHT ¥ RIA 3R O Ay & ATAR SAeRT— AT &l ¢ |

(iv) 30 mifes, i, srgaries, iR afis & FTar St fFar s &

(V) sEmEfmT

TS LRI H 3T LI B
e Rs 15/- Rs 12/-
PLiic) Rs 45/- Rs 36/-
e Rs 90/- Rs 72/-
e Rs 180/- Rs 144/-

(vi) =9 ®evet Month & fearer @ st foranm sran & ereria foredt it & oot fomr @ et fomt a6

(vii) wiewH ufie | aEt (zEftE) w1 AW, S e w5 At e eafy, R @ AW, W g
W BT E |

(viii) = famadt v ar f:yes ot 9l B €
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[ AT (Differences)]

#E feme (Card Ticket)

uux fewe (Paper Ticket)

wE fehe TH HT W THST T |

od fewen, o, Rym ¥ ®Rym e,
M & UHR, AN, WA NS BAT
A F

#e e W@-@E d W fTwe @i
FULN HioTE A T

T AN HH A OHH {ET Rl

(ii)

(iii)
(iv)

Fg o Tt F@ TF, TE Td
fie @ @ wefie gW S € 0

FE e & T anEn W At @
FTER BT ¥ |

(vi)

TR e Ut @ feAe @ w0 A
A T

(i) v e & @, fmmn, Rv=
RyA a% e @1 ¥ forem S € )

(i)

(i) IR fewe & T@-—T@mEm § o
Bt ¥

(iv) 38 9 *@ | W& g o ¥
with we e gu uw faeRer s
TSl T |

(V) aw fehe @ W F@ w T iw @y
q foma & 1

(Vi) zad o @ St & oFER @ Rl
BT ¥

IS q e

TT TF wE feme T |

Tz fadslt anht @ et WA ®@
e o Ay uraé s disoa,
faeer & 1 3@ W I W AW, Aeh W@
AW, UrEue & Ho BT ¥

I wrd ¥ Rail Travel Agent e
faget & General Sale Agent gm
SUeTe AT ST § |

(iv) =& @it goft 3 9 &er &

(iii)

(v) za® femar e/ ar umve wefem 9t
S
(Vi) oz ot wra & @ &0

(Vi) 8 @ FRH ® 1 a9 & W
ITAT H AT AT T

J2A, 3A ¥R 2S & Fro S
|
(v) zod var sl @ ¥

(vi) za&# Station form 3T Station to
forr 2

(Vi) & ot +@ & B weR & T
ITAT H AT BT T
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HA HAST e
BPT

Afaiea fwmar fewme
EFT

(i)

BPT =t #aqes Blank, Paper Ticket

e T
(i) BPT gfen #@ica g W @m €

(i) 39 fomn & W o wew, W
TRE O, G TN ferar S €0

(iv) PTO = 3= Concession fewe =t
TR wHa BPT Wit e wmem &

(v) afy 7iqer Rem 200 Km & =g &
at wre fehe T ®A W BPT Wt
;|

(Vi) BPT @& &1 7ot @em & |

EFT =t 2rf Excess Fare Ticket

T T

(i) EFT sfem wmeE an IfeT =% gm
W AT T

(i) s foen =% wor afafem fommen

IR afalaa Tur fomr om0

(iv) Check Soldier ar Season ticket =@
T W W AW R Sem ¥

(v) aff 200 Km @ aifuw gt & viae
RyA & At fuwew g0 W=t a% &
ffe PCT & Wt &< EFT g faemw
forar S ® 0

(Vi) EFT = @1 |%e &em & |

(i)

wewH fewe
(Platform Ticket)

wEEH WHE

(Platform Permit)

(i) wiewm fehe Rz aEw & we
fewe Tmm 7

(i) =& ST & @ & R aw = AW E

(iii) T e FEeE | AR FaO

(iv) 39 0¥ AT @ ¥ TF | F A
™ @ Rs. 10/- ¥ 1

(v) & Concession ar Free 7@ wRt
F E

(Vi) == =it =afeal & WRr femam < |eRem
T

(Vi) wrew fewe ® TC grr s & TA
FEAT WST S T |

(viii) g mam w Guard Certificate st
T GHd & |

T® Non Standard Size #r ®E@ &
Fqar T

| (i) 9F S AW B 1 WA, 3 WA 6 W
AT 1 ad & fau wwm Far ¥
(iii) ¥ Sr. DCM #rafera & Wt form wmam &

(iv) zme X RyA 3R A safy &
Far fim fim @ &

(V) =& Free @um Concession W ot S

A T

(Vi) oz 49 =t & W @ ¥ AW we-
v W fEfa ' 9 o S iR
w9 A

(Vi) 7@ 7 & TC gmr wmr forar smar & @i
T & TA @ 9T W@ T

(Viii) zaa omam W W witfree W @
¥

(i)
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MST/QST

MVST

MST/QST Tk @A a1 diF w3
S foFar S T

(i) MST/QST = IInd @t FC & fau wmt
fFar S W T

(i) MST/QST = IInd = faw FA 10 kg
FC & fw FA15kg ¥ 1

(iv) MST =1 foman, afersr (Fare Table)
¥ o € safe QST @ fewar MST
H 2.7 MU A E

(v) MST/QST W Concession f@ar wmm & |

(Vi) MST/QST feme = anht aen fowm
i @@ ot # WhAT | SR
Wt amavaw T T

(vii) MST/QST # et = T&x & & & |

(i)

(Viii) MST/QST & @nft @t m&t ar Exp.
W AEN H Hhd € AR ARfAE el
¥ @ W qer e W Seat At
Super Fast & 1 ®&d & |

MVST @aet Ts wa & fow &
EG U

MVST @t @aw IInd & fou s &«

(i)
(ii)
(i) MVST & faw FA60 kg ¥ 1

(iv) MVST = famar MST & fetanr &1 1.5
O W F

(v) MVST W Concession & fear wmwem & |

(Vi) MVST =rt o amn fam &t &0 gt
T afe a8 RyA 3ifew VM @ qer
39 7 5@ @@ ¥ auw e A

(vii) MVST® et & 7w feam wam &
fog ag aon S W T

(Viii) MVST a6t @aer wadt met | aen
@ fou faifa e o & som

e Wi fewe (Check Soldier Ticket)

Af® femwe (Soldier Ticket)

(i) =@ Military Warrant IAFT 1752 &
TE W BT ¥

(i) T T we fewe ¥

(i) CST uwser aenm a1 amet amm & faw
AT AT AT & |

(iv) Military safe sta8 etber g3t W A
W AT ¥ A WEer € At CST W
T

(v) 7@ Station To fifz =& & & | st
@ frdt oft Rem ¥ 9 e s W
T

(Vi) CST waw amm fede am €

(i) =& Military Warrant IAFT 1707, IAFT

1707 'A' & =Eer W AT T |

(i) weor e Tw I fewe ¥

(i) ST ¥ UHhet a=m & Ut aEn A ®
fow e & TwR gar T

(iv) = Military g ufEar & @ @ I
H aen & W W e S o

(v) Station To HiwR ke & T FleH A
fora 3@ € 1

(Vi) ST ® =mn fehe & emar Guard Foil
ot @ar ¥ St Baggage ¥ ME W

W E
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UTS Ticket

PRS Ticekt

(i) UTS = 3t Unreserved Ticketing
System ¥ 1

(i) UTS dfen wm@iem & WRE &em & 1
(i) UTS fhe uw smrfarm fee &

(iv) UTS fewe o aiftehem 4 = an s
& fou s fear s ¥

(v) UTS fewe T foro wim vt &t smavasan
T/ Y

(Vi) UTS feme & PNR =& =ram & |
afess fohe @@ BT T A 8 AHT
&

(Vi) UTS fse & @ & 500 fome amm &

(i) PRS =t et Passenger Reservation
System # 1

(i) PRS fewe wmgex st #@icd § Rt
oI
(i) PRS fewe s omfem fee &

(iv) PRS fee w aftram ¢ ot & foo
R fom S E

(v) PRS fewe & faq fafaa @it ux =t
FEEAT Bt E |

(Vi) PRS & PNR @ Ho & & it 10
3% H B BT T A« e Fo B
3w & AT ¥

(vii) PRS fome & ¥& & 200 fowe @am & 1

@ (Luggage )

qwe (Parcel )

(i) o & oref Aot & N GEE | T |

(i) @ S g% o wwew & = ann
feme o um Srevaw BT ¥

(i) T W A ® R B SR @
FTER Free allowance ¥ ¥ |

(iv) =rer 9ot & @ compartment @t
e & Brake Van ® &% @em ¥ |

(V) v« @i= gei & @y g% am ar
Forwarding e & wifeu dem wa
Brake Van @ s&% #@m a Forwarding

Note W&T Ugam & |
(Vi) o, ot fee wX g% @ &

(Vii) et & =@ et Rs. 30/- &

(viii) ¥t Re-book =& @ar ¥ 1
(iX) et #t Delivery wewd o &
At & |

(i) uwe @ oref =i @@= @ T )

(i) @ THA qF qM T AW fewe W uw
A T A T

(iii) uHer 9% ¥ frdlt wwR *1 Free
allowance & ¥ ¥ |

(iv) wer @@ Guard & Brake Van® o
BT ¥ | A RS 3T W e AW

(v) ude ¥ W@ Forwarding Note R el
T

(Vi) urder PW bill ot g% @em & |

(Vi) urder @ =g@w et Rs. 30/- g &
Afr O (Regd.) W9EIR 9=
witeeret ¥ Rs. 2/- @A ¥ 0

(Viii) ardfer Re-book @ar & 1

(iX) urder @t Delivery uder wm@term o
A F
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(x) ot Scale 'L’ @ = ferar wmem € 1

(xi) o fowe w0 0 e Fw ¥ o

(x) e Scale 'R''P' v 'S' w =t
A T
(xi) uder & for &0 @ ow oA ¥

g - 137 (Section 137)

g - 138 (Section - 138)

(i) == U w39 AW ¢ |

(i) T I T O ¥

(iii) &/ —137 & anit & KT @A B
arEr A A

(iv) zad Yo wdar afaftea e @ik
s TR T Tge "R ¥

(V) #@d ¢ w8 @t @ @ Rs 1000/- &1
FHAT AT A G @ WAl & |

(Vi) afafiea femar @ afafea guar W@
HY W aAT AT H AR TR
HY A S At T

(Vii) e aeh wr wda @ afafem wt
g/ 179 & I FREaR fwar s |

(i) 9% & @A oy T |

(i) o€ Wl oae & |

(iii) a@r —138 & anit § ant w KW\
T @ g & AR aer €

(iv) zod Yo wadt afaRea femar @ afa-
fora UaR age & whar T

(v) sa s Fren sl e T @
o Atk | Afw 1 AR B ke |
& wEAl T

(Vi) sfaftea fomman @ afafea gar w@
HY W S0 AT T

(Vi) ¥ anht ® wnda W@ atafEm @
g 180 ® AFIA RwawR fwar s

[ = ==t i -]

o 141 — ™ SfeT

am’ 142 - fehe B et

anr 143 — A w w0 |/ fewe #t fomt

aw 144 — @ aftER stgan 37 ¥ o Wi iR e ermta & | s
aw 145 — I W T H AT AR AufeE AR (FE) HEAT

g 146 — A FHER B IR FE A S qEEE

awr 147 — SATTIHR TAI FHET|

aw 151 — o grafe S THEE TgE

aw’r 156 — TH W, 3 B T W, TS T AT HET

a’r 157 — U 3R fTwe o BT oI HE

g 162 — Higen fest & amm FHEm

amr 164 — AT, foeRies qen Sl uetel @i od FEae § o W
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(ﬁrqr (NIPPER))

fror @ arfiomr TR Sy @ F R Yo womeE grn fewe 9% e ot sl o S i
@ | o =R vewR @ A
() e (Gate Nipper)
(i) =ferT Ao (Checking Nipper)
(i) o A (Cancellation Nipper)
(iv) o fa (Luggage Nipper)

ot =t suafiar feafafaa & :—
Gate Nipper ) e foT (Gate Nipper) — 38 TC gW =4eeR | @& Ser & | 39
TR & IO & WeEar 9 T v 'V e ° @ fon wien € e
/\ T e ¢ R fohe AT Tem g W A g ¥ |

(ii) =fer MR (Checking Nipper) - 3@ w#r & frox &1 w@m @@

fewe wlter® (TTE) g/ et o forar srem € 1 30 R & g M\ @ &
() femre o we foan ST § | T 9 uar et € R fowe st @ ot @
T AT TEHT T TERT AT S Rl HISTIT a1 HHTEHT ==l 2t |

Caac_:ellation (iii) Fiwwor RuT (Cancellation Nipper) - 7 v @ fox fremt g
pper o v o s § 1 TC g™ 6N fewme & s 'M' R | e

Checking Nipper

M faam I N T e e fF e S s TR T @ €
(iv) st 9T (Luggage Nipper) — 3@ fiox &1 wam @ g &
o8 A FHEA G R S & | qen anht & fewe w'0" s S 3§
Luggage Nipper @ v = & o 3@ foe W oRie g ol W g ¥ )
(V) TS O — 2@ v@w & frow TC g @i fear swn & 1 3@ @
IR fehe 3 ure *t T R S € )

[ AR AT AR e W FF N U AraEt

(Refund On Reserved / Unserved Ticket where Luggage booked)

o smfer/sAnfem fewe W wa wiw o fFar ST @ SEe a1 el g U w @ e § e
femhe it o ot ¥ wRew forar ST & A Fe ol | Aot i ST @
(i) & Luggage 7iaea @ few o= s g # (When luggage despatched for destination)
39 e ¥ e qEt g e wt arudt 3 W R S € At su e & smar WY fen
T Free Allowance af§ ¥ at amo® & ferar Sem & qem %ot a9 & Scale 'L' & W WieT
e o & e 3T A WIS At BT € S/ A & ann fThe B W W e o a1 e SE
Hq o T
(i) = 9qEt W Luggage VYA W HSE & (When luggage not despatched)
39 e ® Luggage ® a9F & IMUR W Wt Wharfage sdT & S| &9 &I @ie forar smem
e 9@ W Free time =@ foan sman €
45




(WZ‘&QFI It aOEr (Computerised Coaching Refund)]

EDR — Exceptional Data Report.

amfara (Reserved) fee @t e § wia AW fFam O @0a & o e @t arowt =@ &
It € A aEA 9HE ®§ welied wifa aEt (EDR) & AreAs | Gl it el airal st gie
H A ¥ W g0 AR 3 510 o] &t T € | e fow frefatas wferan soar s &

(i) T et R A T R S

(i) TTE=t Mt & oo & a9 aif@t & LIST s & &t oo amfara die/ant ov amn == feu
AT FE  wie/aed wm gEe W fEEr e sHa oft faavur afg & At fean s #

(i) TTE gm EDR @& #ream @ 37 WHaR oft Suctexr @it st € s AC Failure, Passenger
notturn up etc.

(iv) EDR® 7 wfd ® sFm@n Wer & qon U uiq e & w0 9, @l ufq oret TTE fww
Charge fear man & WA TTE ot g2t Off it € e di|dt ufe TTE @ Rym X gz
3ite &% & =@t & Refund Supervisior @t & St & 1

(v) @€ EDR @t ufd RS ® Wit wge & 30 fire & ot & &t ot & 1

(vi) aff EDR faem ® aifiren faerar 2 wn & ot fawriia sfterdt & e 3 =nfew |

(vii) EDR @ wreaw & Refund Supervisior gRT ®wet & gt faawur @t 2w fear s & |

(ix) Refud ® w7 e ®i U1 GftEd U= Y TR HET AT € S Aen ewe | gt foma e

(x) s fFet FRoEe arowt @9 7 8 9t 9t @ e @ S5 TDR 2 foar smen &

(WZ‘&W ARG Fa¥T (Computerised System of Reservation))

TG AT RN WD @ § "awes @ 1985 # [IRCA waw = faoett & wWow gam |
HIET EH ARG HH Hl Gl e 1T & 1 —

(i) WHEE TAET F FEAT |
(i) urEffEr a= 9

wavem 38 wiw & (Five Location) ® afer war foad foeeft, worear, owg, o= @or
fasheqame & Aer fehe ¥ FETEE B W AHT-IENT S ® HISX WX TIAT USAT AT | T AT B
TH F A 1999 H Tk HISeT faed &l qawer &t Aid I« Th & HEeT ¥ T URAE ¥ * e
T foRaT S WehaT |

HAREVT FHEATT HT FATGRT Ue: 8 o | |G 8 ot e 1 &l ¢ | @ ¥ wiferan (Shift) &
foram e & 1 fH Reservation Clerk #t 8 = g@et @il € | i 6 68 W8eX W e 2 02 3=
M ¥ | U Shift & =t &7 @ w9 15 fame a1 30 fime # orew fasm @ar & 1 =t W feram @t
We: 8 o ¥ e & 2 o a% A Ui giEa & o oft foaw s @ g e

PRS @& g=arel sl T JREAUT Sefiereh 3 o1g (e arefters td ECRC @@ &
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[3‘&'312 T (Internet Booking)]

(i) =9 |-Ticket off #ea & 1
(i) =® IRCTC @t Indian Railway & we 3w & |
(i) InternetBooking & foTT it & U FEEET @A AT T2 Internet ¥ ST AT wRT |

(iv) Computer 9 www.irctc.com.in & Ua W @@= ® 4t Indian Railway & website & =
 ATRRAUT B IR AT A E |

(V) 39 YR g% fT MU fowe # d|r E-Payment & wWreaw € 37 @ € | 9 Smetor Wil &
[T 9T TSt T |

(vi) e faeett @i Seet =g aril & forT A uRe A @ 48 92 ud gk foRar e € ) fieedt 39 9
g 6 "I ud ¥ |

(vii) fe®e @t Currier g/ a6 & U9 oX ug=n feam S ¥ |

(viii) gt IRCTC & e a1 Wet fewe fife g ¥ Su waie ¥ ufied o & R W fede ura a6t
HHAT T |

(ix) Service Charge: SL&2S—Rs. 80/- 3= F™ (0it) — Rs. 120/- & &9 ® ufq fewhe &
A @ off T UEAT ¥

(x) feme @t amodt W faw & ER A ¥ |

(xi) @t @t @H Credit Card & ama® & St ¥ si&t Currier War @t WA U7 &g arodt =&l &t
iU

[?TISﬁ 'ﬁ'&ﬂﬂ@ (Passengers Amenities) ]

Tt w AT FAA T AT IARN AT FE GALSE S A AR R Al Twmr F giaand wwe
it WA E

g wawew gt o | ot or o
0) Terye gfaend (BasicAmenities) (i) 3= gfaand (Addl. Amenities)

T aAdE ¥ A o | ster g

() AT EAITH ‘gﬁl%mi (MEA-Minimum Essential Amenities)

(i) wmvee gfaemd (RA-Recommended Amenities)

(i)  fesmgtee Qigend (DA-Desirable Amenities)

W ¥ § R H 6 W A sier T SRl 36 O @ AN U Glaend wee w At ¢ ar
It gfeen & Ther R A gfaer ¥ gul frar S € 1 6 ot § sfe @ smaw f E )

A, — SUTRY R &l Bigw T Ry &t T 3 60 Fig T § Af® ¢ |

A — SUTHIE RIF H IS 8 RBIM @t G A 8 g 9 a1 369 3Afaw ¢ |

B — SUTRIE Ry ®l SIgHT 8 RIF i dib® IF 4 &g TG a1 8§ wig € &
S
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m m O 0O

et SuTrE Ry &t 'C' H e ¥

IR RIA A BIgHT [0 RIF &l aifis AT 60 T & 4 HAS & o ¢ |
ITTRE R ol BIgH (H LI & diities 3T 60 g & &7 & |

Tt Tee qAT solfeh Bee VI e T |

A EvEE® GAEmd (Minimum Essential Amenities)

Ry fewe fagat TS T MIPICE] i T oAt

A, 15 12 12 12

A 10 10 10 12

B 6 6 6 12

C 4 4 2 6

D 4 4 4 6

E 2 1 1 1TAP/1HPump
F 1 — — 1HPump

TS IHeran ot e S gigend & e ¥ 39 e il § aer S wwen € )
(i) RyA W AN Al glaand | (i) et e A & W= arett gt |
(iii) fafae gt

(i) €y W& AA arett giaen & f § —

()
=)
(M
C))
)
=N
(®)
€©))
C))
)
(3)

R 9 & fow g

TERRe, W, WX Ehe, Rawn, aitd), sr Qs s
o™/ SRRIT FTATCTT

TS /AfeTer

g wwvt/fewe T gt

I A S/ AteRd

st/ fobemee € (HisHeE)

/as 3

UGSTe /2 WA /a% RAet/T8 Thiv/Aeni| | o
o T =/ /AEe /o™

ST HE

(i) ordt MEH & A At giaend e E —

()
(=)
(M
C))
)
=N

Bed Roll/wax wetwi=m
THUT/ATIT A /TS

g/ /s

U S Taet

AEToT %t giaew (TTE/Train ®#ugaX ¥ )
IFETH B/AHE Al B B GE
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(iiiy  fafae gfgenet & f giaen ol & —

()
=
Q)
C))
=)
C))
(®)
D

IVRS - Interactive Voice Response System
a=a Enquiry

CAS — de ashi faeew

PRS — Fwelighe AeTuT oneht

FUSHE AR STehmad womedt

NTES —A3Met 27 ghant fawen

TTEE TS Hi AT W

Rail Credit Card

Lo

Railway Users Consultative Committee)

TS H STHITHIST i a1 Ul S0 I Ud Aeee] & ®9 0 AT AT USM fohar s
gffya ®E @it gfic § 1953 | U Yoa SUHITH HelleR |iHfd &1 e forar war |

6T IUHITH TR AT & TSl T FEASE AHAT 2 a9 F AT € | 6 e 70 9EE B §
| gTht iR Yo Wl ET R S & | 9E S |t di W O e S

) NRUCC — National Railway Users Consultative Council
T Fa SUHITH ARHR UReg |

(i)  ZRUCC — Zonal Railway Users Consultative Committee
it YeTar SUNHITHT WA Wikt

(i) DRUCC — Divisional Railway Users Consultative Committee
AT oa ST Hellehi |fdfa

wfufa & we@ 77 7R & 2w & (NRUCC = fom )

(i) URA SR & UA® G & gd oE — YR SE, aifvr, i, wded ud Anie S5ga,
¥ie w@ 3, Shiping and Transport 3=

(i) ¥ HE ® A, W S & GO T AfqRed {6 JraEd |
(i) wET® 15 e — fH 10 | @ 921 5 59 991 9
(iv) ZRUCC & T =1 &t 9e&

(v) & I | ufafatr snfis seeae e @

(vi) @ Yo @ fead aftrmd (5= favie 7 ol erua &

(vii) TR Sfte S oE e | W @ |

(viii) O 3 HAE & = |
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(i)
(if)
(iii)

(ii)

(iif)

T WK ¥ ZRUCC @er DRUCC & we@ Wt @i § dor Iwiad afifq o & &
fAfafaa gar g . —

UH A S Hate Ud giaenet § HEted § |
UH AIEr S AR ® Hd 8§ A |
T ol AT S Yo Warel ua giaenet § Hew v €

NRUCC, ZRUCC, DRUCC & el ®t e areft gafumd fr & :—

WEEl ® FH AEE WA & Aveiw LRIF ¥ Meeting et & faw Ist Class & e faan
ST & S Aot A & fon oft 2 @ fheg ot ann et o Ry | oft @ weeen & W 9w
T & sfaew & &

FEE A | oE RIA 9 8 Km & gt & 3faes & At 4 &3 ufd Km & ¥ & @t femn
ST 1

Meeting et TR & 3= 3 W= o e €

AClass 7R & fog — Rs 300/- ufa f&=
B Class =R & fo@ - Rs 250/- ufa &=
C Class R = fau — Rs 200/- wfa fe=

ZRUCC — 38% 3re9et GM @E 8 & e 37 afad U 9 3 st g GM s

T & wEnuE: SDGM &t wfaa s=man sen & @ef DRUCC & oft osr an & We ®d & | 3608
AT I T ;X E

DRUCC —z&a 2teaet DRM 3 € ua Sr. DCM @ | 2 § 9o o §e ot 2 2

OOO®
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