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ifjp;
(Introduction)

eky ;krk;kr (Goods Traffic) :– oSlk VªSfQd gS ftls eky xkM+h ds }kjk <ks;k tkrk gS A eky ;krk;kr

vyx ls nj dks fu/kkZfjr fd;k x;k gS A bldk nj iklZy ,oa yxst ls de gksrk gS A ijs"k.k ;k rks oSxu yksM ;k Vªsu 
yksM esa cqd fd;k tkrk gS A 

izR;sd oSxu ftruk otu <ks ldrk gS mls ogu {kerk dgk tkrk gS A 

izR;sd oSxu ds ckgjh iSuy ij jsyos dk uke] uEcj] otu] {ks=Qy bR;kfn fy[kk jgrk gS A 

oSls eky tks LVs'ku ij cqfdax ;k <qykbZ gsrq Lohdkj fd, tkrs gS tkod eky (Out Ward Good) dgykrsa gS A 

LVs'ku dks çkIr oSls eky] tks fdlh vU; LVs'ku ls Hkstk x;k gks rks mls vkod eky (Inward Goods) 
dgrs gSa A

eky ;krk;kr ds fy, lanHkZ iqLrdsa %µ

(i) IRCA xqM~l VSfjQ la- 41, Hkkx&1] fgUn&Iµ blesa eky okgu ,oa eky lqiqnZxh] i'kq/ku vkfn ls lEc¼ 
lkekU; fu;eksa dk o.kZu fd;k x;k gS A

(ii) IRCA xqM~l VSfjQ la- 44, Hkkx&1] fgUn&IIµ blesa eky ds oxhZdj.k ds lkekU; fu;e fn;s x;s gSa A

(iii) IRCA xqM~l VSfjQ la- 44, Hkkx&2] fgUn&Iµ blesa eky nj lkj.kh nh x;h gS A

(iv) vyx&vyx jsyksa }kjk tkjh fd;s x;s xqM~l VSfjQ& blesa yksdy rFkk Fkzw eky dh cqfdax vkfn ds fy;s ykxw 
iwjd fu;e] 'krsZa ,oa çHkkj] LVs'ku&Vw&LVs'ku njsa (mudks NksM+dj tks IRCA xqM~l VSfjQ esa fn;s x;s gSa) nh 
xbZ gSa A

(v) lIyheS.Vjh dksy VSfjQ] ;fn LFkkuh; jsy ç'kklu }kjk tkjh dh xbZ gks A

(vi) vyx&vyx jsyksa }kjk tkjh dh x;h nwjh rkfydk,a& buesa çR;sd LVs'ku ls çR;sd nwljs LVs'ku dh çHkkj ;ksX; 
nwjh dks n'kkZ;k gksrk gS A

(vii) xqM~l VSad oSxuksa ds dSyhczs'ku pkVZ A

(viii) xqM~l vyx&vyx jsyksa }kjk tkjh dh x;h nwjh rkfydk,a & ftuesa çR;sd b.VjpsUt ta- LVs'ku ls vU; 
çR;sd nwljs LVs'ku dh lHkh çdkj dh Fkwz&cqfdax ds fy;s ç;ksx esa yk;s tkus okys dks n'kkZ;k x;k gS A

(ix) lHkh ljdkjh jsyksa ds vadh; fM&dksfMax lwph A

dksfpax ,oa xqM~l esa leku :i ls ç;ksx gksus okys VSfjQ %

(i) IRCA jsM VSfjQ la- 20µ blesa foLQksVdksa] [krjukd eky dks jsyos }kjk <ksus ds fu;e ,oa njksa dk mYys[k 
fd;k x;k gS A

(ii) IRCA fefyVªh VSfjQ la- 6µ Hkkx&1] ,oa Hkkx&2µ blesa fefyVªj] usoh rFkk ,vj QkslZ VªkfQd dh <qykbZ 
ls lEc¼ fu;e vkSj njksa dk mYys[k fd;k x;k gS A

(iii) IRCA vYQkcsVhdy fyLV (Hkkjr esa LVs'kuksa dk muds uke ds igys v{kj ds vk/kkj ij cuh fyLV)

(iv) IRCA vHkkjrh; jsyos okf.kT; fu;ekoyh ftYn&1 rFkk ftYn&2 A

 ds fy, 
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(v) IRCA VsyhxzkQ dksM iqfLrdk A

(vi) çR;sd jsyos }kjk tkjh fd;s x;s lgk;d funsZ'k A

(vii) IRCA Hkkjr dk jsyos eSi A

ç;qä 'kCnkofy;ka ,oa ifjHkk"kk,a 

(1) "Authorised" (çkf/kÏr) ls vk'k; gS jsy ç'kklu }kjk çkf/kÏr A

(2) "Booking Railway" (cqfdax jsyos) ls vk'k; gS ml jsyos ls tgk¡ ls ;krk;kr vkjEHk gqvk gS A

(3) "Classification" (oxhZdj.k) ls vk'k; oLrqvksa ds oxhZdj.k ls gS ftldks jsy vf/kfu;e 1989] /kkjk 31 
ds vUrxZr njksa ds fu/kkZj.k ,oa mu oLrqvksa ij çHkkjfr djus ds fy, fd;k x;k gS ftudh jsy ç'kklu }kjk 
<qykbZ dh tkuh gS A

(4) "Class Rate" (oxZ jsV) ls vk'k; gS mu oLrqvksa dh njksa ls gS tks oxhZdj.k ds vUrxZr fu/kkZfjr dh xbZ gSaA

(5) "Commercial Staff" (okf.kfT;d LVkQ) ls vk'k; mu deZpkfj;ksa ls gS ftudh okf.kT; rFkk ;krk;kr 
dk;Z ds fy;s fu;qä fd;k x;k gS A

(6) "Commodity" (oLrq) ls vk'k; gS fof'k"V çdkj ds eky ls A

(7) "Consignee" (ijsf"krh) ls vk'k; gS ml O;fä ls gS ftls jsyos jlhn (fcYVh) esa ijsf"krh fn[kk;k x;k gS A

(8) "Consignment" (ijs"k.k) ls vk'k; ml eky ls gS ftls jsy ç'kklu dks <qykbZ gsrq lkSaik x;k gS A

(9) "Consignor" (ijs"kd) ls vk'k; ml O;fä ls gS ftldk uke jsyos jlhn esa ijs"kd ds :e esa n'kkZ;k x;k 
gS rFkk mlds vFkok mlds çfrfuf/k }kjk jsyos jlhn esa of.kZr eky jsy ç'kklu dks <qykbZ gsrq lkSaik x;k gks A

(10) "Cross Traffic" (ØkWl VªSfQd) dk ç;ksx tc jsyos ds lanHkZ esa fd;k tkrk gS rc ml ;krk;kr ls gS tks 
LVs'ku ls xqtjrk gS tks ml jsyos dk u rks vkjfEHkd LVs'ku gS vkSj u gh xUrO; LVs'ku gS A

(11) "Demurrage" (foyEc çHkkj) ls vk'k; ml ml çHkkj ls gS tks jkSfyax LVkWd (oSxuksa) ij fu'kqYd NwV 
le; lhek (;fn dksbZ ns; gks rks) dh lekfIr ds ckn rd jksds tkus ij fy;k tkrk gS A

(12) "Destination Railway" (xUrO; jsyos) ls vk'k; ml jsyos ls gS tgk¡ ij VªkfQd lekIr gksrk gS A

(13) "Endorsee" (i`"Bkafdrh) ls vk'k; ml O;fä ls ftlds i{k esa i`"Bkadu fd;k x;k gs A mÙkjksÙkj i`"Bkadu 
dh n'kk esa og O;fDr ftlds i{k esa vafre i`"Bkadu fd;k x;k gks A

(14) "Endorsement" (i`"Bkadu) ls vk'k; ijsf"krh vFkok i`"Bkafdrh }kjk jsyos jlhn ij bl vk'k; ds 
funsZ'kksa ds lkFk gLrk{kj djuk gS] fd jsyos jlhn esa bafxr lEifÙk@eky fufnZ"V O;fä dks lkSai tk, A

(15) "Excess Value" µfdlh eky ds laca/k esa] ml dher ls gS tks ijs"kd }kjk ?kksf"kr dh tkrh gS ijUrq eky 
dh tksf[ke dher ls vf/kd gks A

(16) "Local Traffic" (LFkkuh; VªkfQd) bl 'kCnkoyh dk ç;ksx tc jsyos lanHkZ esa fd;k tkrk gS rks bldk 
vFkZ mlh jsyos ds vUnj ds LVs'kuksa ls gksrk gS ftuds e/; vkjfEHkd ,oa lekiu VªkfQd dh <qykbZ dh tkrh 
gS vkSj mlesa dksbZ vU; jsyos 'kkfey ugha gksrh A
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(17) "Paid-on-charges" (isM&vkWu çHkkj) ls vk'k; mu cdk;k çHkkjksa ls gS tks fjcqfdax LVs'ku ls fdlh 
vU; LVs'ku dks ijs"k.kksa dh fjcqfdax gsrq fy;s tkrs gSa A blesa (HkkM+s ds flok;)] Hkwfe ,oa foyEc 'kqY bR;kfn 
tks ml ijs"k.k ij ns; gksa] dks 'kkfey fd;k tkrk gS A

(18) "Percentage Charge" (çfr'kr çHkkj) çfr'kr çHkkj og çHkkj gS tks eky ds vfrfjä ewY; ij fufnZ"V 
njksa ds vk/kkj ij yxk;k tkrk gS A

(19) "Railway Receipt" (jsyos jlhn) ls vk'k; jsyos vf/kfu;e dh /kkjk&65 ds vUrxZr tkjh dh tkus 
okyh jsyos jlhn ls gS A

(20) "Railway Servatn" (jsyos lsod) µ dksbZ Hkh O;fDr tks dsUnzh; ljdkj }kjk vFkok jsyos ç'kklu }kjk 
jsyos dk;Z ds fy, fu;qDr fd;k x;k gks] jsyos lsod gS A

(21) "Rate" (nj) µ fdlh çdkj dk fdjk;k ;k HkkM+k] çHkkj tks ;kf=;ksa ,oa eky dh <qykbZ ds fy, fu/kkZfjr 
fd;k x;k gks A

(22) "Regulations" (fofu;e) ls vk'k; jsyos jsV vf/kdj.k }kjk jsy vf/kfu;e 1989 ds rgr cuk;s x;s 
fofu;e ls gS A

(23) "Station Master" (LVs'ku ekLVj) ds vUrxZr& LVs'ku v/kh{kd] eky v/kh{kd] fujh{kd@i;Zos{kd] 
eq[; eky ckcw ;k vU; ";fDr tks iklZy] eky cqfdax rFkk vU; dk;kZy; dk bapktZ gksa] vkrs gSa A

(24) "Station to Station Rates" (LVs'ku ls LVs'ku njsa) µ ;s os de dh x;h HkkM+k njs gSa tks fdUgha fof'k"V 
oLrqvksa dh fdUgha fufnZ"V LVs'ku ds e/; <qykbZ ds fy, ykxw dh tkrh gSa A

(25) "Through Traffic" (Fkzw VªSfQd) ls vk'k; nks ls vf/kd jsyksa ij <ks;s tkus okys VªkfQd ls gS A

(26) "Traffic" (;krk;kr) µ blds vUrxZr çR;sd çdkj ds jksfyax LVkd rFkk ;k=h ,oa eky LVkd vkfn dks 
'kkfey fd;k tkrk gS A

(27) "Wharfage Charge" (Hkwfe çHkkj) ls vk'k; ml çHkkj ls gS tks fdlh eky dks LVs'ku ifjlj ls 
Ýh&VkbZe dh lekfIr ds ckn Hkh ugha gVk;s tkus ds dkj.k fy;k tkrk gS A

eky vk; ds óksr (SOURCES OF GOODS EARNING)

1- lkekU; O;olkf;d oLrq,¡

2- i'kq/ku

3- dks;yk

4- lSU; ifjogu

5- LFkku 'kqYd ,oa foyac 'kqYd

6- Øsu pktZ

6- lkbfMax pktZ

7- oSxu iathdj.k dh tCr jkf'k

9- vfrfjDr ewY; dh çfr'kr çHkkj (PCEV)

10- jsyos dh tehu ,oa xksnkeksa dks fdjk, ij fn, tkus ls çkIr vk;
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eky ;krk;kr dk LohÏrh rFkk lqiqnZxh çfØ;k
(Acceptance and Loading of Goods Traffic)

tkod ;krk;kr %&

(d) vxzs"k.k uksV dk Hkjk tkuk A

([k) oSxu ds ek¡x dk fuca/ku A

(x) eky ,oa mlds iSfdax dk ijh{k.k A

(?k) ijs"k.k dks rkSyuk A

(³) iSdtksa ij ekfdZax djuk A

(p) ijs"k.k dk ynku A

(N) ysofyax] flfyax rFkk oSxu esa fjosV yxkuk A

(t) HkkM+s dh x.kuk rFkk jsyos jlhn tkjh djuk A

vkod ;krk;kr

(d) oSxuksa dk LFkkukaurj.k A

([k) ijs"kd dh mrjkbZ A

(x) eky dk iqu% rkSy

(?k) jsyos jlhn dh tk¡p ,oa vaMj pktZ dh olwyh A

(³) vfr çHkkj (Over charge) dh okilh A

(p) eky dh lqiqnZxh A

(N) [kqyh lqiqZnxh ,oa eqY;kadu lqiqnZxh A

(t) Mh- Mh- ,e- ,oa ,e- th- vkj-

(>) VªkaftaV dh lekfIr A

vxzs"k.k çi= (Forwarding Note)

Ifjp; µ ;g ,d çdkj dk vkosnu QkeZ gS tks Hkh O;fDr jsy ds ek/;e ls viuk lkeku ,d LFkku ls 
vU; LFkku ij Hkstuk pkgrs gSa mlds }kjk bls Hkjk tkrk gS A ;g ikVhZ ds ,tsaV ds }kjk Hkh Hkjk tk ldrk gS A 
Hkkjrh; jsy vf/kfu;e 1989 ds /kkjk 64 ds varxZr çs"kd ds }kjk bls Hkjk tkuk vfuok;Z gS A ;g ikVhZ rFkk jsyos 
ds e/; ,d çdkj dk Agreement (vuqca/k) gS A vxzs"k.k i= LVs'ku ekLVj dks Address fd;k jgrk gS A blesa 
fuEu dkWye jgrs gSa %&

Name and Address of Consignor , Name and Address of Consignee, Number and 
Weight of Articles, Packing Condition of Goods, Weight of Consignment, Risk Rate, Via - 
Date, Signature of Consignor

;fn Packing Condition [kjkc gks rks çs"kd ds }kjk vxzs"k.k i= ij bldk mYys[k fd;k tkrk gS vU;Fkk 
eky cqfdax ds fy, Lohdkj ugha fd;k tk,xk A 

vxzs"k.k i= ds vk/kkj ij jsyos LVkWQ }kjk jlhn rS;kj fd;k tkrk gS A 

;g (F. N) jsyos ç'kklu }kjk Sender dks fu%'kqYd Supply fd;k tkrk gS A 

jsyos deZpkjh fdlh Hkh gkyr esa bls ugha Hkjsaxs A 
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vxzs"k.k i= dks Hkjus esa jsyos deZpkjh ikVhZ dks gj laHko enn djsaxs A vxzs"k.k i= L;kgh ls Hkjk tkuk pkfg, A

;fn Alteration ;k Addition dksbZ gks rks Sender ;k muds Agent dk iwjk Signature gksxk A 

;fn dksbZ Sender vf'kf{kr gks rks vxzs"k.k i= ij mlds ck;sa gkFk ds vaxwBs dk fu'kku gksuk pkfg, rFkk mldk 
iwjk uke vaxzsth esa vaxwBs ds fu'kku ds uhps fy[kk tk,xk A

vxzs"k.k ds çdkj %& vxzs"k.k i= ds dbZ çdkj gSa tks vyx&vyx çÏfr okys oLrqvksa gsrq gS A

1- lkekU; O;olkf;d oLrqvksa ,oa i'kq/ku gsrq vxzs"k.k i=
2- [krjukd lkekuksa ds fy, vxzs"k.k i=
3- çfrj{kk lsok gsrq vxzs"k.k çi=
4- foLQksVd lkekuksa gsrq vxzs"k.k i=

5- Weight Only System dks;yk rFkk v;Ld gsrq vxzs"k.k i= A

lko/kkfu;k¡ µ

çs"kd ;k mlds ,tsUV ds }kjk Hkjk x;k vxzs"k.k i= dh tk¡p lko/kkuhiwoZd dh tkuh pkfg, A

1- lkekuksa ds vuqlkj fu/kkZfjr vxzs"k.k i= QkeZ gh Hkjk x, gkas A

2- vxzs"k.k i= ds lHkh Particular mfpr rjhds ls Hkjs x, gksa A

3- Goods/Animals dk lgh ewY; ?kksf"kr fd;k x;k gks A

4- ;fn dksbZ Entry lgh&lgh ugha Hkjk x;k gks rks çs"kd dks lgh Entry Hkjus ds fy, dgk tkuk pkfg, A

5- jsyos jlhn tkjh djus ds i'pkr Goods Invoice ds Record Foil ds ihNs vxzs"k.k i= dks fpidk 
nsuk pkfg, A

6- bls lko/kkuh iwoZd laHkky dj j[kuk pkfg, A

vxzs"k.k i= dh mi;ksfxrkµ

1- ;g nkok jkf'k dks lhfer djrk gS A

2- ikVhZ ,oa jsyos dks e/; vuko';d fooknksa dks lqy>kus esa lgk;d gksrk gS A

3- vuko';d çHkkjksa ls cpkrk gS A

4- vxzs"k.k i= ds vk/kkj ij jsyos jlhn dks rS;kj fd;k tkrk gS A

5- ;g jsyos ç'kklu rFkk ikVhZ ds e/; e/;LFk dk dke djrk gS A

vYQkcsfVdy lwfp dh mi;ksfxrk
(Use of Alphabetical List of Rly. Station of India)

çR;sd jsyos LVs'kuksa ij lHkh çdkj ds VªSfQd dk Dealing djuk laHko ugha gS tSls & Passenger, 

Luggage, Goods etc. 

vr% jsy ç'kklu us ;g lqfuf'pr dj fn;k gS fd çR;sd LVs'ku] flVh cqfdax vkWfQl] flVh cqfdax ,tsalh rFkk 
lkbfMax ij fdl rjg dh Dealing  gksxh A Alphabetical List esa jsyos LVs'ku dk uke] CBO, CBA, Siding, 
,oa ogk¡ fdl çdkj ds Traffic Deal gksrs gSa bu lHkh dk mYys[k gksrk gS A
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buds vykok Alphabetical List esa fuEu tkudkfj;ksa dk mYys[k jgrk gS µ Gauge, Railway, Code 

and Name, LVs'ku dk Numerical Code, Railway Map ij LVs'ku dk Location, Division Zone, 

Police Station, Civil District lkFk gh lacaf/kr RPF Post dk uke A

iSfdax] yScfyax rFkk ekfdZax
Packing, Labeling and Marking (PLM)

PLM dk rkRi;Z gS Packing Labeling ,oa Marking A

PLM rhu ,slh çfØ;k gS ftlls fcuk {kfr ,oa gkfu  ds Consignment dks xarRo; LVs'ku ij igq¡pk;k tk 
ldrk gS A

iSfdax PACKING

lkekuksa dk Proper Packing Condition fuEu ifjfLFkfr;ksa esa lgk;d gksrk gS tks bl çdkj gS %µ

1- lqjf{kr ;krk;kr esa A

2- LFkku ds leqfpr mi;ksx esa A

3- lkekuksa dh lgh x.kuk esa A

4- lkekuksa dks VwV&QwV ls cpkus esa

5- jsyos ds nkos dh {kfriwfrZ dks de djus esa A

vr% jsyos lkeku ds leqfpr Packing ij cy nsrh gS rkfd lkeku dks xaRo; LVs'ku ij lgh voLFkk esa igq¡pk;k 
tk ldsA

Hkkjrh; jsy vf/kfu;e 1989 ds /kkjk 98 ds rgr ;fn dksbZ oLrq@lkeku jsyos dks Carriage gsrq nh tkrh gS ,oa 
mldh Packing Condition [kjkc gks rks vxzs"k.k i= esa bldk Li"V :i ls mYys[k fd;k tkuk vko';d gS rFkk 
jsyos ç'kklu ml Packing Condition dks ysdj fdlh Hkh {k; {kfr ;k gkfu gsrq mÙkjnk;h ugha gksxh A

Goods Traffic esa vusd çdkj ds Packing Condition dk mYys[k gS A tks bl çdkj gS A

(i) Internal Packing Condition

(ii) Outer Packing Condition 

(iii) Compulsory Packing Condition

(iv) Special Packing Condition 

(v) Packing Condition for Dangerous Goods.

fu/kkZfjr Packing Condition U;qure ekud gS ;fn dksbZ lkeku mPpLrjh; :i esa Pack fd;k x;k 
gks rks mls jsyos Carriage gsrq Lohdkj djsxh bl n'kk esa vxzs"k.k i= ij Packing Condition dk mYys[k ugha 
fd;k tk,xk A

(i) Internal Packing Condition :– bl packing gsrq 'IP' Symbol ç;ksx fd;k tkrk gS A ikVhZ dks 
,d Declaration Forwarding Note ij nsuk iM+rk gS fd xqMl VªSfQd ds fu;ekuqlkj bldh Packing 
dh xbZ gS A

(ii) Outer Packing Condition :– Outer Packing Condition rFkk Internal Packing 

Condition ̂ eky ds lkekU; oxhZdj.k* esa lkeku ds lkFk&lkFk fn[kyk;k x;k gS A tSls & P , P  (A) 1 2

bR;kfn A 
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(iii) Compulsory Packing Condition :– blds fy, xqMl VSfjQ esa lacaf/kr Commodity ds lkeus 
^CP* dk Symbol jgrk gS A os oLrq,a ftudk Compulsory Packing vfuok;Z gks A fcuk 'krZ iwjk fd, 
;k mÙke dksfV ds Packing Condition ds lkFk gh eky Carriage gsrq Lohdkj fd;k tk,xk A

(iv) Special Packing Condition :– xqMl VSfjQ esa dqN oLrqvksa@lkekuksa ds fy, 'S' Symbol O;ogkj 
fd;k tkrk gS A blds varxrZr S1–Metal Scrap ds fy,] S2 – Food Grains, S3– Salt (ekUkoh; 
mi;ksx esa O;ogkj) gsrq ç;qä fd;k x;k gS A

(v) Packing Condition for Dangerous Goods :– [krjukd lkekuksa ds Packing ds laca/k esa 
IRCA Red Tariff esa o.kZu fd;k x;k gS A

yScfyax LABELING

Loaded Wagon ds Despatch ls igys çR;sd Wagon ij Label yxkuk vfuok;Z gS A ftlls lkeku dks 
lgh <ax ls xarO; LVs'ku ij igq¡pk;k tk lds rFkk jkLrs esa mfpr Handling fd;k tk lds A

Label dks fuEu Hkkxksa esa ck¡Vk x;k gS tks bl çdkj gS µ

(i) Paste on Label (ii) Wagon Label

(iii) Caution Label (iv) Pictorial Label

(v) Label for Weighment 

(i) Paste on Label  :–  Paste on Label Wagon ds nksuksa rjQ ds inward nhokj ij fpidk;k 
tkrk gS A bl Lable esa eky rFkk Wagon dk Detail jgrk gS A ;g L;kkgh ds }kjk fy[kk tkrk gS bls xarO; 
LVs'ku ij Unloading ds le; gVk;k tkrk gS A

(ii) Wagon Label :– eky cqfdax ls lacaf/kr lkjs fooj.k dks Wagon Label ij fy[kk tkrk gS ftlls 
fcuk oSxu [kksyss Owner dk uke] cqfdax ds lkjs Details dk irk py lds A xarO; LVs'ku dk uke 
Capital Letter esa fy[kk tkuk pkfg, A

Wagon Label nks çdkj dk gksrk gS – (a) Seal Label (b) Bracket Label

(a) Seal Label :– ;g ,d iryk dkMZ gksrk gS ftlds mijh Hkkx esa fNnz gksrk gS ftls lwrh /kkxs ;k rkj dh 
lgk;rk ls oSxu ds ckgjh njokts ij yxk;k tkrk gS A
foLQksVd ,oa Toyu'khy inkFkksaZ ls yns oSxu ds lhy gsrq Steel dk rkj O;ogkj esa yk;k tkrk gS A
lwrh /kkxs ;k LVhy ds xkaB dks Wax ;k Lead ls lhy dj fn;k tkrk gS A

(b) Bracket Label :– ;g lhy yscy ds cnys yxk;k tkrk gS A Wagon ds ckgjh panel ij ,d NksVk 
ikWdsV cuk gksrk gS ftlesa eky ls lacaf/kr lHkh fooj.k dks ,d dkMZ ij fy[kdj Mky fn;k tkrk gS A

(c) Caution Label :– ;g yscy Wagon ds nksuksa njokts ds ckgjh vksj fuEu ifjfLFkfr;ksa esa yxk, tkrs gSa] 
tSls VwVus QwVus okys lkeku] tgjhys] Toyu'khy xSl] vkWDlh dkjd inkFkZ bR;kfn A
Caution Label esa Massage ds :i esa psrkouh nh gqbZ jgrh gS A ;g Label lacaf/kr LVkWQ dks 'kafVax] 
ek'kZfyax bR;kfn esa /;ku vkdf"kZr djrs gSa A cM+s cM+s v{kjksa ls bl yscy dks bafxr fd;k tkrk gS A

(d) Pictorial Label :– [krjukd lkekuksa ds Wagon esa psrkouh ds :i esa Pictorial Label dk ç;ksx 
gksrk gS bl Label ls Lor% gh [krjukd lkeku gksus dk vuqeku dksbZ Hkh yxk ldrk gS A Caution ds lkFk 
fp= Hkh jgrk gS ARed Tariff esa lkekuksa ds Caution / Pictorial Label dk mYys[k gS A
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(e) Label for Weighment :– tc fdlh oSxu dk otu cqfdax LVs'ku ij laHko u gks ,oa jkLrs esa fdlh 
LVs'ku ij otu djuk gks rks bl fLFfr esa bl yscy dk ç;ksx gksrk gS A
,sls oSxu ij  Weighment fy[kk jgrk gS rFkk yky /kkjh fod.kZ (Diagonal) jgrk gS A
lacaf/kr LVkQ dk /;ku vkdf"kZr gks lds vr% bl yscy dks Wagon ds nksuksa vksj fpidk fn;k tkrk gS A

ekfdZax (MARKING)

çR;sd lkeku dk addressing gksuk pkfg, ftlls fd lkeku dh lqiqnZxh lgh txg ij lgh Consignee dks dh 
tk lds A lkekuksa ij dh xbZ Marking lkekuksa dks misdespatch gksus ls jksdrh gS A  vuko';d fooknksa ij 
jksd yxrh gS A lgh marking lkekuksa ds vnyk&cnyh ugha gksus nsrh gS rFkk lkeku dh lgh lqiqnZxh gksrh gS A

Consignment ij lgh Marking dh xbZ gS ;k ugha] buls lacaf/kr ckrksa dk /;ku jsyos LVkQ dks j[kuk 
pkfg, A

lkekuksa ij dh xbZ Marking Li"V :i ls vPNh rjg ds L;kgh ls dh tkuh pkfg, A ;fn dksbZ iqjkuk ekfdZax 
gS rks mls gVkdj iqu% vPNh rjg Marking djuk vko';d gS A

Marking nks çdkj ds gSa %µ (a) Private Marking (b) Railway Marking 

(a) Private Marking :– lkekuksa ds çR;sd iSdstksa ij Consignor ds }kjk fgUnh ;k vaxzsth esa 
Consignor rFkk Consignee dk uke ,oa irk Li"V :i ls fy[kk tkuk pkfg, A ikVhZ ds }kjk 
Private Marking lkeku dh igpku gsrq mi;ksx fd;k tkrk gS A

(b) Railway Marking :— Private Marking ds vykok Railway Hkh lkekuksa ij fpUg yxkrh gS 
rkfd iSdstksa dks Booking rFkk xarO; LVs'ku ls fyad fd;k tk lds A

jsyos }kjk Marking djus gsrq Sender ds }kjk Packages ij [kkyh txg NksM+ nh tkuh pkfg, A
jsyos Marking bl çdkj dh tkrh gS µ

bl Marking esa DHN – Booking Station dk Code Name, 786432 Railway jlhn uEcj] NDLS 

Receiving Station dk dksM uke rFkk 103 Consignment esa package dh la[;k gS A 
ewY;oku oLrq ds laca/k esa xarO; LVs'ku rFkk jsyos tksu dk iwjk uke fy[kk tk,xk A
iRFkj] dks;yk] ckyw bR;kfn loose ;k Bulk lkekuksa ds laca/k esa Marking dk fu;e ykxw ugha gksxk A
;fn lkeku Full Wagon Load esa gks rks ,slh ifjfLFkfr esa Consignment ds flQZ 10% Packages ij 
Mark dj oSxu esa njokts ds lkeus j[kk tkrk gS vkSj dqN Package dks çR;sd njokts ds lkeus j[k fn;k tkrk 
gS A 

fof/kfufl¼ lkekuksa dk cqfdax fu;e
Rules for Booking and Carriage of Contraband Goods 

as given in IRCA Goods Tariff

Contraband Goods (fof/kfufl¼ lkeku) dk eryc Arms, Ammunition ,oa fefyVªh Goods gSaA
Arms, Ammunition rFkk Military Stores ds lHkh Consignment jsy ds }kjk mlh fLFkfr esa <ks;k 

tk,xk tc bldk ykblsal miyC/k gks A
ykblsal dh ,d çfr dks P. W. Bill ds lkFk yxk fn;k tkrk gS A 
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cqfdax LVs'ku ds }kjk xarO; LVs'ku dks Contraband Goods ds lHkh fooj.kksa dks Message }kjk lwfpr 
fd;k tkuk pkfg, A

Consignment ds mlh eky dks <ksuk pkfg, ftldk mYys[k Sender }kjk vxzs"k.k i= esa fd;k x;k gS A  
Contraband Goods ds çR;sd Package ij Arms, Ammunition rFkk Military Stores dk 

Mark gksuk pkfg, A
Forwarding LVs'ku ij Contraband Goods dks Despatch ds fy, LVs'ku ij ykus ds i'pkr LVs'ku 

ekLVj ds }kjk bls vius Personal Custody esa Lock djds j[kk tkuk pkfg, A
Forwarding LVs'ku ij Contraband Goods ds fy, vyx ls Summary cuk;k tk,xk ftls Guard 

dks RPF rFkk  GRP ds lkeus Hand Over fd;k tk,xk A
Contraband Goods ds laca/k esa Guard Special Care ds lkFk pkHkh vius ikl j[ksaxs A
;fn Guard dks Cage miyC/k u djk;k tk, rks Contraband Goods dks cxy okys Break Van esa 

Load fd;k tk,xk A
Consignment dks vPNh rjg ls Lock fd;k tk,xk rFkk Pad Lock nksuksa vksj yxk;k tk,xk A
RPF rFkk GRP Loading book esa bl ckr dh iqf"V djsaxs A
Guard ds }kjk Contraband ls yns Compartment ij iSuh fuxjkuh j[kh tk,xh A
O;fäxr :i ls ,d xkMZ ls nwljs xkMZ dks bl Consignment dk Charge fn;k tkuk pkfg, A xarO; 

LVs'ku ij Contraband Goods dks RPF rFkk GRP ds lkeus LVs'ku ekLVj dks Hand Over fd;k tk,xk A
RPF rFkk GRP ds }kjk Unloading Book rFkk Guard Rough Book ij gLrk{kj fd;k tk,xk A
xarO; LVs'ku ij Unloading ds ckn Contraband goods dks vfoyac Godown esa Shift dj fn;k 

tkuk pkfg, A
flQZ dkuwuu vf/kÏr O;fä dks gh Contraband Goods lqiqnZ (Delivery) fd;k tk,xk A
;fn dksbZ vfu;ferrk utj vk, rks delivery dks jksd fn;k tk,xk rFkk bldh lwpuk utnhdh iqfyl LVs'ku 

dks nh tkuh pkfg, A 

baVkfDldsfVax Mªx ds cqfdax fu;e
Rules of Intoxicating Drugs 

Definition :— Intoxicating, Goods dk rkRi;Z mu Drugs ls gS] ftUgsa lacaf/kr jkT;ksa vFkkZr ftlds 
varxZr cqfdax ,oa xarO; LVs'ku vkrs gSa] ogk¡ mUgsa Intoxicating drugs dh Js.kh esa j[kk x;k gS A 

Rules :— Intoxication Goods ds Carriage gsrq l{ke vf/kdkjh }kjk tkjh fd;k x;k Pass ;k 
Permit dk gksuk vko';d gS A lkFk gh Official Seal Hkh gksuk pkfg, A

Pass ;k permit esa fuEu fooj.k gksrs gSa µ
Name And Address of Consignor and Consignee
Station, 'From, Station 'To'
Route, Number fo Packages, Weight of each Package
Description of articles
Consignment dks ,d Bulk esa Hkstk tkuk pkfg, A
Invoice ds lkFk Pass ;k Permit gksxk rFkk bls Consignment ds lkFk Hkstk tk,xk A
Invoice dks xarO; LVs'ku ij Advance esa ugha Hkstk tkuk pkfg, A
Consignment ds ifjogu ds nkSjku Revenue, Excise, Custom, Police Officer bR;kfn ds }kjk 

tk¡p fd;k tk ldrk gS A
ifj{k.k ds ckn ;fn Consignment lgh ik;k tk, rks mls jksdk ugha tkrk gS A
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i'kq/ku ds cqfdax o <qykbZ fu;e
Rules for Booking And Carriage of Live Stock 

jsyos }kjk i'kq/ku dh cqfdax xqMl rFkk iklZy nksuksa esa fd;k tkrk gS A
i'kq/ku dh cqfdax dh tkudkjh vxzs"k.k i= esa ikVhZ }kjk de ls de 24 ?kaVk iwoZ nh tkuh pkfg, A
lacaf/kr LVkWQ }kjk Alphabetical List ls irk yxk;k tk,xk fd i'kq/ku dh cqfdax gsrq Forwarding ,oa 

Destination LVs'ku [kqyk gS ;k ugha A
LVs'ku ekLVj ds vuqefr fey tkus ds ckn gh Consignor vius i'kq/ku dks LVs'ku ij yk,xk A
taxyh tkuojksa dks jsyos rHkh Lohdkj djsxh tc bls mfpr fiatM+k esa yk;k x;k gks A
i'kq/ku ges'kk Wagon Load Consignment esa cqd gksrk gS A i'kq/ku ds laca/k esa HkkM+k dk iwoZ Hkqxrku 

vko';d gS A
tkuojksa ds lkFk ,d Attendant tk ldrk gS rkfd og tkuojksa dh ns[kHkky ,oa mUgsa pkjk&ikuh ns lds A
tkuojksa ds [kkus ihus ds crZu] lkefxz;ksa dk nkf;Ro mlds ekfyd dk gksxk A
jsyos ,d fuf'pr la[;k esa Attendant dks fu%'kqYd ;k=k dh vuqefr çnku djrh gS A
Extra Attendant ds ikl 2nd Class Ordinary Ticket gksuk pkfg, A
Extra Attendant dh lhfer la[;k 2 gS A
Invoice / Rly. Receipt ij Attendant dh la[;k dk mYys[k gksxk A
Sender ,d unstamped indemnity note Hkjsxk ftlesa fd Wagon esa Attendant dh ek=k esa gqbZ 

nq?kZVuk@{kfr gsrq jsy ç'kklu mÙkjnk;h ugha gksxk A
i'kq/ku dh loading / unloading rFkk Transhipment lk/kkj.kr% fnu esa dh tkrh gS A 
xkM+h esa unprotective light dk ç;ksx rFkk Cooking bR;kfn dh vuqefr ugha gS A
ikVhZ ds fyf[kr vkosnu ij vf/kdre 24 ?kaVs dh fojke ;k=k fdlh taD'ku ;k vU; çFke ntsZ ds LVs'ku ij dh 

tk ldrh gS ;fn 320 Km dh ;k=k iwjh dj yh xbZ gks A

jsyos us i'kq/ku ds laca/k esa vius nkf;Ro dks flfer dj j[kk gS tks bl çdkj gS A

Description of Animal Responsibility 

Elephant Rs. 6000/- per head
Horse Rs. 3000/- per head
Horn Cattle Like
Camel, Ziraf, etc. Rs. 800/- per head

Donkey, Sheep, Goat, other small Rs. 120/- per head Animal & Birds

;fn ikVhZ Railway ds fu/kkZfjr mÙkjnkf;Ro dks c<+kuk pkgrh gS rks blds fy, ikVhZ dks vxzs"k.k i= ij ewY; ?kksf"kr 
djuk gksxk rFkk mlds fy, Percentage Charge of Excess Value (PCEV) Hkh nsuk gksxk A
Hkkjrh; jsy vf/kfu;e 1989 ds /kkjk 101 ds rgr jsy ç'kklu tkuojksa Overloading rFkk Restiveness ls 
gqbZ {kfr] gkfu bR;kfn gsrq mÙkjnk;h ugha gksxh A
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[krjukd oLrqvksa ds cqfdax rFkk <qykbZ fu;e
Rules for Booking and Carriage of Dangerous Goods 

Dangerous Goods dk vFkZ gS os lkeku tks [krjukd] foLQksVd ,oa Toyu'khy gksrs gSa A [krjukd lkeku 
dks lkr oxksZa esa ck¡Vk x;k gS A

(i) Explosives
(ii) Gases
(iii) Inflammable Liquid
(iv) Inflammable Solid
(v) Oxidizing Substances 
(vi) Acid and other Corrosives
(vii) Poisonous Substances
[krjukd lkekuksa dks Lohdkj djrs le; Red Tariff Book dk voyksdu fd;k tkuk pkfg, A Red Tariff esa 
foLQksVd inkFkksaZ ds List rFkk mlds Packing, Marking rFkk vU; vko';d fu;e cryk, x, gSa A

foLQksVdksa ds laca/k esa fuEu lko/kkfu;k¡ cjruh pkfg, A

(a) Consignor dks de ls de 48 ?kaVk iwoZ gh LVs'ku ekLVj dks bldh fyf[kr lwpuk nsuh gksxh A

(b) uksfVl esa fuEu ckrsa gksrh gS %µ

Name and Address of consignor and consignee
Description and weight of explosives goods

Consignor ds }kjk dangerous Goods dh Packing rFkk Marking, Red Tariff ds vuqlkj dh tkuh 
pkfg, A

jsyos ç'kklu ds vuqefr ds fcuk [krjukd lkekuksa dks jsyos LVs'ku ds ifjlj esa ugha ykuk pkfg, A

foLQksVd lkekuksa ds lkFk vU; lkeku cqd ugha fd, tk ldrs A 

Package dk otu ;fn 35 Kg ls vf/kd gks rks Handling esa vklkuh ds fy, nks ;k nks ls vf/kd O;fä;ksa dk 
gksuk vko';d gS A

foLQksVdksa ds Packing esa Iron ,oa  Steel dk ç;ksx ugha djuk pkfg, A ,d Package dk otu 50 Kg ls 
vf/kd ugha gksuh pkfg, A otu ds vf/kd gksus ij booking accept ugha gksxk A 

,d oSxu esa vf/kd ls vf/kd 10 Vu vFkok oSxu ds Carrying Capacity dk vk/kk gh Load fd;k tk ldrk 
gSA

foLQksVdksa dh Loading / unloading tgk¡ rd laHko gks mudk Station, Public Place ,oa vU; fuokl LFkku 
ls nwj fd;k tkuk pkfg, A

Hkkjh otu okys [krjukd lkekuksa dks ,d ls vf/kd O;fä;ksa }kjk <ks;k tkuk pkfg, A 

tgk¡ Explosive dk handling gksrk gS ogk¡ dsoy vf/kÏr O;fä tk ldrs gSa A

bl LFkku ij ekfpl] pkdw] vU; yksgs ds lkeku ysdj ugha tkuk pkfg, A

Wagon ds nksuksa vksj Pictorial Label yxkuk vko';d gS A ftldh mez 18 o"kZ ls de gks os bu LFkkuksa ij tk 
ughaa ldrs A

e|iku fd, gq, O;fä [krjukd @ foLQksVd lkekuksa dh Handling ugha dj ldrs A

oSls Vªsu ftuesa Dangerous Goods dk ogu fd;k tk jgk gks mldk ek'kZfyax fu;ekuqlkj lko/kkuhiwoZd fd;k 
tkuk pkfg, A
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ewY;oku oLrqvksa ds cqfdax rFkk <qykbZ fu;e
Rules for Booking and Carriage of valuable Goods

ewY;oku Package dks Hkh jsyos Lohdkj djrh gS A bu iSdstksa dks Safe Custody esa j[kk tkrk gS rkfd bl laca/k 
esa dksbZ claim u gks lds A iSdst Condition mÙke fdLe dk gksuk pkfg, A RPF Staff dks fof/klEer O;ogkj 
fd;k tkuk pkfg, rkfd ewY;oku lkeku lqjf{kr jg lds A vxzs"k.k i= ij ewY;oku oLrqvksa dk ?kksf"kr ewY; dk 
mYys[k çs"kd ds }kjk fd;k tkuk pfkg, A mPp ewY;oku lkeku tSls Gold, Silver etc ds laca/k esa LVs'ku ekLVj 
ds iwoZ vuqefr ds fcuk Booking gsrq ugha ykuk pkfg, A jsyos fdlh Hkh çdkj dh {kfr @ gkfu gsrq 
responsibility rHkh gksrh gS tc ikVhZ ds }kjk PCEV Hkqxrku fd;k x;k gks A

oSxu ek¡x iath;u (Wagon Demand Registration )

Wagon ds Supply gsrq ikVhZ dks Advance esa gh jsyos dks Application nsuk iM+rk gS A

Wagon Registration gsrq fuEu çfØ;k gS %µ
(d) çs"kd ds }kjk ,d vkosnu i= Hkjk tkrk gS A vxzs"k.k i= esa og lacaf/kr fooj.kksa dks mYysf[kr djrk gS A
([k) LVs'ku ekLVj Alphabetical List ds ek/;e ls cqfdax lkeku gsrq Forwarding ,oa destination 

LVs'ku ds [kqys ;k can gksus dh fLFkfr dk irk djrs gSa A
(x) LVs'ku ekLVj ;g fuf'pr djrs gSa fd ml LVs'ku gsrq fdlh çdkj dk Operating Restrictions u gks 

rHkh ikVhZ ls Wagon Registration eseks fy;k tk,xk A
Wagon demand registration ds le; vkosnu i= ij çs"kd }kjk fuEu dkWyeksa dks Hkjk tkuk iM+rk gS A
(i) Serial number of demand
(ii) Date and time of registration
(iii) Forwarding note number
(iv) Name of Consignor
(v) Name of Destination station
(vi) Route
(vii) Owning Rly. of Destination Station.
(viii) Description of Weight of commodity
(ix) Types of Wagon required for loading the goods
(v) Signature of Sender or his agent
Wagon demands / Priority register esa consignor vFkok mlds }kjk vf/kÏr ,tsaV dks ;g mYys[k djuk 
pkfg, fd mls fdl çdkj dk oSxu pkfg, Open ;k Covered LVs'ku ds good sheds ds dk;Z vof/k ds nkSjku 
;g jftLVj O;kikfj;ksa ds fujh{k.k gsrq [kqyk jgrk gS A
ml oLrq dk ifjorZu ugha fd;k tk ldrk gS ftlds fy, igys jftLVªs'ku djk;k tk pqdk gS A Sr. DCM dh 
vuqefr ls Priority Registration esa commodity dks change fd;k tk ldrk gS A ;fn Commodity 

Same Priority Group dk gksuk pkfg, rFkk mlh demand gsrq Wagon dk Supply u fd;k x;k gks A

oSxu ek¡x iath;u 'kqYd (Wagon Demand Registration Fee )

ikVhZ }kjk Wagon ds demand gsrq tc vkosnu djrs gSa rc mUgsa ,d jde pqdkuh iM+rh gS ftls Wagon 

Demand Registration Fees dgk tkrk gS A ;g Qhl Wagon ds cksxl Demand dks de djrk gS A 
Wagon registration fee fuEu nj ij fy;k tkrk gS A
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For all types of wagons on all gauges :—

On BG Rs. 1500/- per Wagon
On MG Rs. 1500/- per Wagon

On NG Rs. 1500/- per Wagon

For all Types of Rakes of the prescribed standard size :—

On BG Rs. 50.000/- Per Rake
On MG Rs. 50.000/- per Rake
On NG Rs. 50.000/- No. of Wagon (oSxuks dh Lka[;k)

,d eq'r jkf'k (Lump Sump Deposit)

;g lqfo/kk dsoy fu;fer O;olkf;;ksa gsrq gS A bl lqfo/kk gsrq ikVhZ dks LVs'ku ekLVj ds }kjk Sr. DCM dks 
Application nsuk iM+rk gS A Sr. DCM }kjk ikfjr ,sls vkns'k dks VªSfQd ,dkmUV vkWfQl Hkstk tkrk gS A 

Lumpsum Deposit jsy ç'kklu }kjk fu/kkZfjr dh tkrh gS A ftlesa fy[kk tkrk gS fd ml O;olk;h us ,d ckj 
esa vf/kdre fdrus  Wagon dk Demand fd;k gS A

oSxu ek¡x iath;u 'kqYd jlhn
(Wagon Demand Registration Fee Receipt) 

jsyos ds }kjk Consignor dks ,d jlhn tkjh dh tkrh gS A bl jlhn dh nks çfr;k¡ dkcZu çfØ;k ds }kjk rS;kj 
fd;k tkrk gS A ,d çfr ikVhZ dks mlds }kjk nh xbZ jde ds jlhn ds :i esa nh tkrh gS ,oa bldh nwljh çfr LVs'ku 
fjdkMZ gsrq j[k yh tkrh gS A jftLVªs'ku Qhl ds Refund ysrs le; ikVhZ dks ;g jlhn LVs'ku ekLVj dks 
Surrender djuk iM+rk gS A

;fn fdlh dkj.ko'k jlhn [kks tkrk gS rks Refund flQZ Party ds Stamped Indemnity note Hkjus ds ckn gh 
Lohdkj fd;k tkrk gS A

dqN ifjfLFkfr;ksa esa jftLVªs'ku Qhl ugha yh tkrh gS tks fuEu gS µ

(d) Military Traffic rFkk os lHkh Military Consignment tks Military Officers ds }kjk Hksts tkrs gSa A
([k) CONCOR ds }kjk cqd fd;k dkWUVsuj VªSfQd
(x) jsyos deZpkjh ds VªkalQj gksus ij mlds ?kjsyw lkekuksa ds cqfdax gsrq A
(?k) IysfVue rFkk xksYM ikl /kkjdksa }kjk fdlh Hkh oLrqvksa@lkekuksa ds ;krk;kr gsrq A
(³) Railway Material Consignment ds cqfdax dh fLFkfr esa A

oSxu ek¡x iath;u 'kqYd dk tCr gksuk 

(Forfeiture of Wagon Registration Fee )

Wagon Registration fee fuEu ifjfLFkfr;ksa esa tCr dj yh tkrh gS A
(d) oSxu ds Supply ds ckn tc ekaxdÙkkZ }kjk Wagon ds demand dks jí dj fn;k tkrk gS A
([k) tc Consignor jsyos VSfjQ fu;e ds vuqlkj ewY; Hkqxrku gsrq rS;kj u gks A
(x) tc oSxu dh ekax] jftLVªs'ku ds 10 fnuksa ds vanj gh ekax dÙkkZ }kjk jí dj nh tkrh gS A
(?k) tc ekaxdÙkkZ dks Wagon dk Supply dj fn;k tkrk gS fdarq og loading gsrq fn, x, Free time dsp 

[kRe gksus rd loading vkjaHk u djrk gks A
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oSxu ek¡x iath;u 'kqYd dh okilh 
Refund of Wagon Demand Registration Fee  

lk/kkj.kr% ;fn Wagon Supply dj fn;k x;k gks rks trader ds }kjk consignment dk loading dj fn;k 
tkrk gS A bl fLFkfr esa ikVhZ dks Registration Qhl okil dj nh tkrh gS A
fuEu ifjfLFkfr;ksa esa Wagon Demand Registration Fee okil dj nh tkrh gS A
(d) tc oSxu dh Loading fu;ekuqlkj dh xbZ gks A
([k) tc Open oSxu ds txg Covered rFkk Covered Wagon dh txg Open Wagon dk Supply 

fd;k x;k gks ,oa bl n'kk esa ikVhZ lkeku ds loading gsrq rS;kj u gks rks lacaf/kr ek¡x dks jí dj fn;k tkrk 
gS rFkk ikVhZ dks jftLVªs'ku Qhl okil dj nh tkrh gS A

(x) ikVhZ ds }kjk fd, x, jftLVªs'ku dh frfFk ls nl fnuksa ds vanj ;fn oSxu dk Supply u fd;k x;k gks rFkk 
10 fnu ds ckn ;fn ikVhZ vius Wagon demand dks jí djrh gS rc jftlVªs'ku Qhl okil dj fn;k 
tkrk gS A

(?k) ;fn fcuk le; lhek ds dksbZ restriction cuk gqvk gS rFkk restriction gVus ls iwoZ gh ;fn viuh ekax dks 
jí djrk gS rks ,slh fLFkfr esa mldh jftLVªs'ku Qhl okil dj nh tk,xh A

ikVhZ }kjk jlhn ds is'k djus ij LVs'ku ekLVj jftLVªs'ku Qhl dks okil djrk gS A
fdarq ;fn Registration fee, credit note ;k ,d eq'r tek jkf'k ds :i esa pqdkbZ xbZ gks rks bl fLFkfr esa 

LVs'ku ekLVj Registration fee dks cash esa okil ugha dj ldrk gS A SM Station ij j[ks ,sls 
Outstanding items dks Sr. DCM ;k CCM ls Advice çkIr gksus ds ckn gh Clear dj ldsxk A

Consigner }kjk fn, x, jftLVªs'ku Qhl dks eky fdjk;k ds :i esa lek;ksftr (adjust) fd;k tk ldrk gS A

ojh;rk vuqlwfp (Preferential Traffic Order )

Hkkjrh; jsy vf/kfu;e ds 1989 ds /kkjk 71 ds vuqlkj çR;sd o"kZ ;g Traffic Schedule Booklet ds :i esa 
Director Traffic Transportation Railway Board ds }kjk tkjh fd;k tkrk gS A ;g Booklet jk"Vªh; fgr 
esa Commodities dk ,d List tkjh djrk gS ftlesa Traffic ds movement dks çkFkfedrk ds vk/kkj ij j[kk 
tkrk gS A bl Booklet esa pkj ifjfLFkfr;k¡ gSa µ

(d) çkFkfedrk 'A' :– MILRAIL ds }kjk Sponsored Military Traffic 

([k) çkFkfedrk 'B' :–  (a) tc dksbZ lkeku tks vfr vko';d jkgr dk;Z gsrq Hkstk tk jgk gks µ tSls ck<+] 
Hkwdai] lw[kk vkfn jkgr dk;ksZa gsrq ysfdu ;k de ls de jkT; ;k dsUnzh; ljdkj ds Deputy Secretary 
Lrj ds inkf/kdkjh }kjk  Sponsor fd;k x;k gS A

(b) oSls lHkh Traffic tks dsUnzh; ljdkj ds ,tsalh }kjk Sponsored gks rFkk os jsyos cksMZ @ tksuy jsyos 
ds }kjk Approved fd, x, gks A

(x) çkFkfedrk 'C' :— oSls lHkh Programme Traffic ftudh ;kstuk ekfld vFkok frekgh vk/kkj ij dh 
xbZ gks rFkk mudk Approval Railway Board / Zonal Railway ds }kjk fd;k x;k gks A

(?k) çkFkfedrk 'D' :– oSls lHkh Traffic tks çkFkfedrk 'A' rFkk çkFkfedrk 'B' ,oa çkFkfedrk 'C' esa ugha vkrs 
gSa A

;fn dksbZ VªSfQd leku çkFkfedrk lewg dk gks rks muesa ls 800 Km ls T;knk nwjh okys Commodity dks 
çkFkfedrk nh tk,xh A Wagon Registration Date ds vk/kkj ij lIrkg esa nks fnu Rake dk Allotment 

fcuk çkFkfedrk dks /;ku esa j[ks Reserve fd;k tkrk gS A jsyos cksMZ @ tksuy jsyos @ jsy ea=ky; ds fo'ks"k 
vkns'k }kjk fdlh Hkh Traffic dks ojh;rk nh tk ldrh gS A
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ifjpkyu çfrca/k (Operating Restriction )

(i) Yard Congestion

(ii) Godown Congestion

(iii) Dislocation of traffic due to flood-breech, earthquake etc

tc ek'kZfyax ;kMZ esa cgqr ls oSxu bdëk gks tkrs gSa rks blls ;kMZ ds fØ;kdyki esa ck/kk mRiék gksrh gS A ftls ;kMZ 
Congestion dgk tkrk gS A ,slh fLFkfr esa ;g vko';d gks tkrk gS fd ;kMZ esa oSxu ds Inflow dks jksdk tk, A 
;g rHkh laHko gS tc ml ;kMZ ls xqtjus okys movement ij rRdky jksd yxk nh tk, A
,sls gh Congestion, Parcel rFkk Goods shed esa Hkh Hkkjh ek=k esa Consignment ds teko }kjk mRiék 
gks tkrk gS A ;kMZ Congestion dks nwj djus gsrq Parcel Office ,oa Goods shed esa eky ds cqfdax ij jksd 
yxk nh tkrh gS A tc rd fd igys ls tek Parcel / Goods shed ds lkekuksa dk Clearance u gks tk, A

;fn fdlh çdkj dh nq?kZVuk] ck<+] VwV&QwV bR;kfn ds dkj.kksa ls VªkfQd Dislocate gks tk, rks ml Particular 

Route ij Traffic dk Movement djkuk laHko ugha jg tkrk gS A ,slh fLFkfr esa Route ds lkekU; gksus rd 

Consignment ds cqfdax ij jksd yxk nh tkrh gS A

oSxu dk lIykbZ (Supply of  Wagon )

LVs'ku ds }kjk DOM Office dks çfrfnu  Stock Report Hkstk tkrk gS A LVkWd fjiksVZ dks nks Hkkxksa esa 
ck¡Vk x;k gS A

(d) çFke Hkkx esa fiNys 24 ?kaVksa esa fdrus oSxu dk Loading gqvk ,oa fdrus oSxu Indent dk 
Supply djuk ckdh gS A

([k) nwljs Hkkx esa vU; fooj.k gksrs gSa tSls µ Stock in hand, Empty Wagon, Loaded Wagon 

for Up and Down direction rFkk fdrus oSxu ejEer ,oa {kfr dh voLFkk esa gSa A

LVkWd fjiksVZ ds lHkh lwpuk,¡ DOM Movement ds }kjk Wagon Allotment esa egRoiw.kZ Hkwfedk fuHkkrs 
gSa A LVkWd fjiksVZ ds lkjs fooj.kksa dks ns[kdj ,d lwph rS;kj dh tkrh gS ftlesa vyx vyx oLrq,¡] xarO; LFkku] 
oSxu ds çdkj dk mYys[k gksrk gS A DOM Movement oSxu ds Allotment dks fuf'pr djrs gSa tks çkFkfedrk 
jftLVj dh Øe la[;k] Lis'ky dksVk] Preferential Schedule bR;kfn dks /;ku esa j[k dj fd;k tkrk gS A 
DOM Movement ds }kjk fn, x, bl çdkj ds oSxu Allotment Order dks lacaf/kr LVs'ku dks lwfpr dj 
fn;k tkrk gS A

DOM Movement }kjk Allotment tkjh djus ds ckn tc bls LVs'ku ekLVj dks Hkstk tkrk gS rks SM 
}kjk bls LVs'ku ds uksfVl cksMZ ij yx;k tkrk gS A O;kikjh dks Wagon Loading gsrq mlh Øe dks fn;k tkrk gS 
tks Allotment Order esa fu/kkZfjr gSa A tSls gh dksbZ [kkyh oSxu LVs'ku ij miyC/k gks mls Supply dj fn;k tkrk 
gS A 

Inward Wagon tc unload dj fn;k tk; rks mls nwljs dks Allot dj fn;k tkrk gS A DOM ds vkns'k 
ij vU; txg ls Hkh [kkyh oSxu dks yk;k  tkrk gS rFkk mls Allotment Order ds vuqlkj O;ogkj esa yk;k tkrk 
gSA dqN Notified Station ij Standing Instruction ds vk/kkj ij LVs'ku ekLVj DOM ds vkns'k ds fcuk Hkh 

oSxu Allot  dj ldrs gSa A [kkyh oSxu dks Supply nsrs le; çkFkfedrk jftLVj esa oSxu uEcj ,oa le;] Date 

of Supply dks fy[kk tkrk gS rFkk lacaf/kr dkWye esa O;kikjh ;k mlds ,tsaV dk gLrk{kj ys fy;k tkrk gS A
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eky cqfdax (Booking of Goods)

jsyos fdlh eky ds fdjk;k dks fu/kkZfjr djus gsrq rhu rRoksa ij /;ku nsrh gS A tks bl çdkj gS µ (d) otu ([k) 
nj dh eki dk fu/kkZfjr oxhZdj.k (x) cqfdax ,oa xarO; LVs'ku dh nwjh A

nwjh dh x.kuk

Calculation of Distance Including Routing of 

Goods Traffic and Rationalistion Scheme

cqfdax ,oa xarO; LVs'ku dh chp dh nwjh egRoiw.kZ gksrh gS blds chp esa dbZ :V gks ldrs gSa ftls jsyos eSi dh 
lgk;rk ls tkuk tkrk gS ,oa bldh x.kuk Distance Table ds }kjk dh tkrh gS A

tksuy jsyos Local rFkk Through VªSfQd dk Distance Table tkjh djrh gS A ftlesa Coaching ,oa 
Goods  VªSfQd ds nwjh dks :V ds lkFk n'kkZ;k x;k gS A jsyos us ,sls nwjh okys {ks= dks fpfgUr fd;k gS fd nwjh dks 
lek;ksftr fd;k tk lds A tSls dkydk&f'keyk lsD'ku A ,sls lsD'ku ds chp nwjh dh x.kuk djus esa Cost of 

maintenance ,oa Haulage Charge dks /;ku esa j[kk tkrk gS A bl çdkj ftl nwjh dh x.kuk dh tkrh gS 
mls Distance of Charge dgk tkrk gS A

:fVax (Routing )

Routing dk vFkZ gS jkLrs dk fu/kkZj.k] ftlds ek/;e ls eky dks Hkstk tk,xk A :fVax ds ewy fl¼kar fuEu gSa µ 

(d) ekyksa dks Shortest Route ls Hkstk tkuk A

([k) Cheapest (lLrs) Route }kjk Charge djuk A

Routing of Goods Traffic ds laca/k esa fuEu fu;e gSa %µ

;fn çs"kd vius lkekuksa dks Shortest Route ds vykok vU; jkLrs ls Hkstuk pkgrk gS rks mls ml jkLrs dk 
fdjk;k nsuk gksxk A çs"kd ds }kjk ;k fodYi Transhipment dks Avoid djus ;k Faster Train ls Hkstus gsrq 
viuk;k tkrk gS A ,sls jkLrs dks Dearer Route dgrs gSa A

Forwarding Note esa ,d Endorsement djk;k tkrk gS A

"To be forwarding Via .......................................... a specific Route"

jsyos LVkWQ Hkh Invoice esa bl çdkj fjdkMZ djsaxs A

"Specified Route Selected by the Sender"

jsy ç'kklu }kjk dHkh dHkh Shortest Route ds vykok vU; Route ls eky Lohdkj fd;k tkrk gS A bl laca/k 
esa jsyos Supplymentry Goods Tariff rFkk foKfIr le; le; ij tkrh djrh gS A jsyos LVkWQ }kjk /;ku ls 
i<+k tkuk pkfg, rFkk bl ij vey djuk pkfg, A

Shortest Route dh x.kuk ds le; ;fn Break of Gauge gks ;k Transhipment gks rks ,sls çR;sd 
Break of Gauge / Transhipment gsrq 200 Km ekuk tk,xk A
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foLQksVdksa dks Dearer :V ls Lohdkj ugha fd;k tkrk gS fdarq Short Route ij ;fn Break of Gauge gks rks 
foLQksVkdksa dks Dearer Route ls Hkstk tk ldrk gS A jsyos lkekuksa ds Movement gsrq Specified Route 

rFkk Via Junction Station ij ,d Rationalisation Ldhe ykxw fd;k x;k gS ftldk mís'; Movement ds 
çokg dks cuk, j[kuk gS A bl Ldhe ds varxZr ekyksa dks yacs jkLrs ls ys tk;k tkrk gS ysfdu bl jkLrs ls le; de 
yxrk gS bl fLFkfr esa Break of Gauge Hkh ugha gksrk ysfdu blesa O;kikjh dks FkksM+k vf/kd HkkM+k nsuk iM+rk gS A 
Rationalisation Scheme ds mís'; esa fuEu ckrsa 'kkfey gSa µ

(d) nkos ls cpuk rFkk vf/kd vk; vftZr djuk] Wagon Turnround ds mís'; dk ikyu djrs gq, ikVhZ dks 
vf/kd Wagon Supply djuk A

([k) Saturated Route ls Congestion dks de djuk A bl Ldhe ds rgr nwjh fu/kkZfjr djrs le; fo'ks"k 
lko/kkuh j[kuk pkfg, bl Ldhe ls jsyos ç'kklu ,oa O;kikjh oxZ nksuksa dks gh ykHk gS A

Risk Rate :— ftl lkeku dks jsyos cqfdax ,oa ogu djus gsrq Lohdkj djrh gS og ;k rks jsyos tksf[ke ;k 
ekfyd ds tksf[ke ij jgrk gS ̂lkekuksa ds lkekU; oxhZdj.k* esa çR;sd lkekuksa ds tksf[ke nj dks çnf'kZr fd;k x;k 
gS ftlesa Owner Risk ekfyd tksf[ke nj fy[kk jgrk gS A bldk rkRi;Z ;g gS fd mls ekfyd ds }kjk vius 
tksf[ke ij cqfdax djkuk gS rFkk ftl ij dksbZ Hkh Remark u gks mls jsyos ds tksf[ke ij cqfdax djkuk gksrk gS A

Owner Risk okys lkeku dks Railway Risk esa cqd fd;k tk ldrk gS A tc bldk mYys[k vxzs"k.k uksV ij gks 
rFkk blds fy, ikVhZ dks 20% Surcharge nsuk iM+rk gS A ;fn Owner Risk ij cqd fd, x, lkeku ds laca/k 
esa O;kikjh dksbZ nkok djrk gS rks O;kikjh dks ;g lkfcr djuk gksxk fd ;g xyrh jsyos ds }kjk gqvk gS A

Risk : Owner Risk ls vf/kd gS pw¡fd jsyos Risk Rate ij cqd gq, eky ds fy, jsyos vf/kd nkf;Ro ysrh gS A

lkekuksa dk oxhZdj.k (Classification of Goods) %µoxhZdj.k laca/kh ekxZn'khZ fl¼kar vkSj eky HkkM+k ds 

lkekU; fu;e bl çdkj gSa µ

(d) vc ekyksa ds oxhZdj.k ds laca/k esa xqMl VSfjQ dks ljyhÏr fd;k x;k gS A

([k) ekyksa ds oxhZdj.k esa lHkh oLrqvksa@lkekuksa dks eq[; oLrq 'kh"kZ esa ck¡Vk x;k gS rFkk 4 de nj okyh oLrq 
Hkh bl oxhZdj.k esa 'kkfey gSa A

eky dk lkekU; oxhZdj.k 

eky ds lkekU; oxhZdj.k ds dqy Ng Hkkx gSa A

dkWye 1µ blesa fofHkék oLrqvksa dks dqy 25 Hkkxksa esa oxhZÏr dj lewg esa j[kk x;k gS A

dkWye 2µ bl dkWye esa oLrqvksa dk uke fgUnh ,oa vaxzsth esa mfYyf[kr gS A

dkWye 3µ blesa oLrqvksa ds iSfdax dh 'krksZa dks n'kkZ;k x;k gS tSls µ P , P , P , P , P ,  P (a), P (b) etc.1 2 3 4 5 6 2

P  (b) etc.2
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dkWye 4 µ bl dkWye esa tksf[kenj dks n'kkZ;k x;kk gS A vxj tksf[ke nj 'OR' gS rks eky Owner Risk ij 
cqd dh tkrh gS A OR nj okyh oLrqvksa ij 20% vf/kHkkj ds Hkqxrku ij jsyos ds tksf[ke ij cqd fd;k 
tk ldrk gS A vU; lHkh ekeyksa ij tgk¡ OR dk mYys[k ugha gS ogk¡ oLrqvksa dks jsyos tksf[ke nj ij cqd 
fd;k tk,xk A

dkWye 5 µ bl dkWye esa oLrqvksa ds fdLe dk mYys[k gS blesa [krjukd lkekuksa gsrq 'D' ds :i esa nf'kZr fd;k 
x;k gS ;s oLrq,¡ eq[; oLrq 'kh"kZ gsrq n'kkZbZ xbZ Js.kh ij çHkkfjr dh tkrh gS os lHkh [krjukd] tksf[keiw.kZ 
oLrq,¡ tks eky HkkM+k lwph esa Øec¼ ugha gS ysfdu 'Red Tariff' esa Øec¼ gSa mPpre Js.kh 200 + 5% 
ij çHkkfjr (Change) dh tk,xh A [krjukd @ tksf[keiw.kZ oLrqvksa dks tcrd 'Red Tariff' esa Øec¼ 
ugha fd;k x;k gks jsy ifjogu gsrq cqd ugha dh tk ldrh gS A

dkWye 6 µ fHkék&fHkék oLrqvksa ds fy, vyx vyx nj fu/kkZfjr fd, x, gSa A ftls Class Rate dgk tkrk gS A 
;g Rate, Wagon Load ;k Train Load ds vuqlkj gksrk gS A Wagon Load Traffic esa ,d oSxu 
iw.kZr% mi;ksx fd;k tkrk gS rFkk Train Load Traffic esa dbZ Wagon Load gksrs gSa A tc ekyksa dh 
ek=k cgqr vf/kd gks rks Train Load esa cqd fd;k tkrk gS A Wagon Load dk Class Rate, Train 

Load ds Class Rate ls ,d çdkj ds oLrqvksa gsrq vf/kd gksrk gS A

eky HkkM+k nj lwph esa dsoy oLrqvksa ds xkM+h Hkkj oxhZdj.k dks n'kkZ;k x;k gS A oLrq dk eky fMCck lapyu dk 
oxhZdj.k fuEufyf[kr gS A

xkM+h Hkkj Js.kh fMCck Hkkj Js.kh

(d) Js.kh LR1 rd oLrq,¡ Js.kh 120

([k) Js.kh LR1 ls mPprj ,oa

(x)  Js.kh 200 rd oLrq,¡ Js.kh 200 dk Basse eky HkkM+k nj + 5% (csl)

eky HkkM+k oxhZdj.k esa oLrqvksa ds oxZ dks c<+rs Øe esa n'kkZ;k x;k gS µ

LR , LR , LR3 2 1

100, 110, 120, 130, 140, 145, 150, 160, 165, 170, 180, 190, 200

Advantage of Train Load Traffic

(d) jkLrs esa dksbZ 'kafVax ugha gksrk A

([k) ;g Wagon ds vf/kdre mi;ksfxrk dks lqfuf'pr djrk gS A

(x) e/;orhZ LVs'uksa ij lkekuksa ds Handling esa de le; yxrk gS A vr% ;krk;kr dk Movement 
rsth ls gksrk gS A

(?k) ;g pksjh dks de djrk gS A
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(³) Train Load Consignment ds lapkyu esa lqfo/kk ,oa vklkuh gksrh gS A

(p) mPp çkFkfedrk ds vk/kkj ij Wagon Supply fd;k tkrk gS ftlls fd miHkksäkvksa dks vkSj vf/kd 
larq"V fd;k tk lds A

Rating of Goods Tariff

nj vf/kHkkj dk vf/kdkj IRCA Goods Tariff / vU; Tariff tks jsy ç'kklu }kjk tkjh fd;k tkrk gS A

(1) Class Rate

(2) Special Rate – station to Station Rate

– Lump Sum Wagon Rate

– Wagon Per K.m Rate

(1) Class Rate µ ;g og nj gs ftldk laca/k oLrqvksa @ eky ds lkekU; oxhZdj.k esa fn, x, oxZ ls gS 
rFkk eky nj Vscy ds }kjk oLrq ds lacaf/kr oxZ ,oa fn, x, nwjh ds vk/kkj ij çfrfnu eky HkkM+k nj dh 
x.kuk dh tkrh gS A 

Freight Rate Table (eky HkkM+k nj Vscy) esa dqy 16 Class  gS A bUgsa rhu fo"k; lwph esa n'kkZ;k 
x;k gS µ

(d) LR3 ls oxZ @ Js.kh 110 rd

([k) Js.kh 120 ls Js.kh 150 rd

(x) Js.kh 160 ls Js.kh 200 rd,

 LR3, LR2, LR1, 100, 110, 120, 130, 140, 145, 150, 160, 165, 170, 180, 190, 200, 

mi;qZä lHkh Js.kh esa U;wure Js.kh LR3 gS rFkk mPpre Js.kh 200 gSa A U;wure Js.kh ds fy, Wagon Load 

120 gS A

Special Rate :– ;g nj tksuy jsyos ds }kjk tkjh fd;k tkrk gS ;g Wagon Load ds Tariff Rate ls de 
gksrk gS bls fuEu rF; dks /;ku esa j[kdj tkjh fd;k tkrk gS A oSls m|ksxksa dh enn gsrq tks can gksus dh dxkj ij 
gS ,oa u, pkyw m|ksxksa dh enn gsrq xqMl dks Export / Port LVs'ku rd igq¡pkus gsrq [kks, gq, Traffic dks çkIr 
djus gsrq vk; ds u, òksrkasa ds l`tu gsrq Special Rate fdlh fo'ks"k oLrqvksa@lkekuksa ij fdlh fuf'pr LVs'ku 
'To' rFkk 'From' gsrq fo'ks"k vof/k gsrq tkjh fd;k tkrk gS A ;g fuEu çdkj ls gS µ

(d) LVs'ku ls LVs'ku nj  %µ ;g Special Reduction Rate gksrk gS tks fd 3 ekg rFkk vf/kd ls 
vf/kd 12 ekg gsrq ykxw jgrk gS A ;g Live Stock, Coal, Grain, Pulse, Petroleum 

Product ij ykxw ugha gksrk gS A

([k) Lump Sum Rate (,d eq'r nj) µ ;g Four Wheel Wagon ij vk/kkfjr gS ;g Loose 

Commodity tSls vkyw] vke bR;kfn ds fy, gksrk gS A

(x) Wagon Per K.M. Rate %µ jsyos feyVjh VªSfQd bR;kfn ds fy, miyC/k djk;k tkrk gS A ftldk 
HkkM+k r; dh xbz nwjh rFkk nj çfr fdyksehVj ds vk/kkj ij fudkyk tkrk gS A
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PC. EV. (Percentage charge on Excess Value)

jsyos ç'kklu us jsyos vf/kfu;e ds rgr lkekuksa @ ekyksa ds Loss, Damage, Deficiency bR;kfn gsrq 
Compensation Amount ds vius nkf;Ro dks lhfer dj j[kk gS A
tc lkeku dk ekfyd pkgrk gS fd jsyos vkSj vf/kd nkf;Ro ys rks blds fy, mls vxzs"k.k i= esa lkeku dk ewY; 
nsuk iM+rk gS bls gh Percentage Charge on Excess Value dgk tkrk gS A 
fdlh Hkh n'kk esa jsyos dk nkf;Ro çs"kd }kjk vxzs"k.k i= esa ?kksf"kr ewY; ls T;knk ugha gksxk A
Gold, Silver ,oa vU; ewY;oku oLrq,¡] lkFk gh flDdk] djsalh bR;kfn ls 13 iSlk (vU; fLFkfr esa 25 iSlk) çfr 
lkS ;k mlds Hkkx ds fy, ysuk iM+rk gS A tks fd vf/kdre vfrfjDr ewY; dk 1% gksxk A

lw= %µ PCEV = Rate x Value Unit x Distance Unit 

;fn O;kikjh eky dk ewY; ?kksf"kr djrk gS rFkk vfrfjDr çfr'kr çHkkj nsrk gS rks ;g jsyos dk nkf;Ro gksxk rFkk 
HkkM+k dk olwyh jsyos tksf[ke nj ij gksxk A

jsyos jlhn (Railway Receipt )

jsyos vf/kfu;e 1989 ds /kkjk 65 ds vuqlkj tc Hkh dksbZ lkeku jsyos dks ogu djus gsrq fn;k tkrk gS rks jsyos 
ç'kklu }kjk jsyos jlhn tkjh fd;k tkrk gS A jsyos jlhn ,d ewy nLrkost gS tks Consignment ds otu ,oa 
iSdstksa dh la[;k crykrk gS A ;fn Consignment Wagon Load ;k Train Load esa gks rks jsyos jlhn ij 
fy[ks x, Number of Package vkSj otu dh lR;rk gsrq Consignor rFkk Consignee ftEesokj gSa A
jsyos ç'kklu rFkk Consignor ds chp ;g lkekuksa ds ogu ds laca/k essa ,d çi= dk dke djrk gS A jsyos jlhn 
iklZy ds laca/k esa Parcel Way Bill rFkk xqMl VªSfQd ds laca/k esa Goods Invoice esa cuk;k tkrk gS A 
Parcel Way Bill rFkk Invoice Double Carbon Paper ds }kjk rS;kj fd;k tkrk gS A
jsyos jlhn cqd Serial Number esa Nik jgrk gS A bls lacaf/kr jsyos jlhn rhu Hkkxksa esa ck¡Vk tk ldrk gS A

Local Foreign Interdominion

– To Pay – To Pay – To Pay
– Paid – Paid – Paid

jsyos jlhn ds fuEu çfr;k¡ gksrh gS tks bl çdkj gSa A

Local Foreign Interdominion

Record Record Record

Receipt Receipt Receipt

Accounts Accounts Accounts

Transit Invoice

Invoice Through Invoice Through Invoice

Transit Invoice Border Station Foil

Value Unit = 
Excess Value

100
Excess Value = Declared Value - Prescribed Value

Distance Unit = 
Total Distance

160

20

Rate  = 1 :Œ çfr 100/- :Œ ;k Hkkx vf/kewY; ij çfr 160 Km ;k Hkkx gsrq A



Goods Invoice Local esa pkj] Foreign esa ik¡p ,oa Interdominion esa N% çfr;ksa esa rS;kj dh tkrh gS A 
Goods dh Packing Condition, otu] x.kuk rFkk mls /;kuiwoZd tk¡p djus ds ckn gh HkkM+s dk 
Calculation fd;k tkrk gS rFkk mls vxzs"k.k i= ij fy[kk tkrk gS mlds ckn gh Invoice rS;kj fd;k tkrk gS A
Invoice esa fuEu dkWye gksrs gSa %µ

(i) Forwarding Note No. & Date

(ii) Name & Address of the Consignor 

(iii) Station from & Station To

(iv) Via Route

(v) Actual Distance

(iv) Chargeable Distance

(vii) Invoice No. & Date

(viii) Description of the Material

(ix) Wagon No.

(x) Types of Wagon

(xi) Gross Weight

(xii) Actual Weight

(xiii) Carrying Capacity

(xiv) Rate per Quintal

(xv) Class of Commodity

(xvi) Chargeable Rate

(xvii) Amount

(xiii) Under Charge

(xix) Over Charge

(xx) Total

(xxi) Signature of the Station Master with Date.

Foreign Traffic esa Invoice rFkk Parcel Way Bill ds Åij ck;ha vksj xgjs v{kj esa 'F' Nik jgrk gS rFkk 
Local Traffic dh fLFkfr esa 'L' Nik jgrk gS A Local Traffic dk QkeZ uEcj Com/G-24 rFkk Foreign 

Traffic dk QkeZ uEcj Com/G-25 gS A
Parcel Way Bill dk jax gjk gksrk gS rFkk Goods Invoice dk jax Pink ,,oa White gksrk gS A iklZy VªSfQd 
ds laca/k esa HkkM+k dk iwoZ Hkqxrku vfuok;Z gS vr% Paid System gh dsoy Parcel Way Bill esa gksrk gS A 

tcfd Invoice esa To pay ,oa Paid System nksuksa gh gksrk gS A Wagon Number, Owning Rly. dk 
uke] ogu {kerk] Tare Weight dks jsyos jlhn ij fy[kk tkrk gS A
;fn O;kikjh ds }kjk Wagon ij viuk ykWd yxk;k x;k gks rks bls jsyos jlhn ij mYys[k fd;k tkuk pkfg, A ;fn 
lkeku dks fefyVªh ØsfMV ;k vU; ØsfMV ij cqd fd;k tkrk gS rks jsyos jlhn ij ,sls Credit Note dk iw.kZ 
fooj.k fy[k fn;k tkuk pkfg, A lHkh Invoice form e'khu }kjk Numbered jgrk gS bls fdrkc ds :i esa 
Supply fd;k tkrk gS A
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Condition of Invoice :—

;fn VSªfQd ,dkmUVl vkWfQl dks ,d Foil Hkst fn;k tkrk gS rks fdlh Hkh fLFkfr esa Original Invoice jí 
ugha fd;k tk,xk A invoice tkjh djus ds ckn ls bls Goods Book rFkk Return esa Enter fd;k tkuk 
pkfg, RkFkk bl  Entry dks Over Charge Sheet ds ek/;e ls Clear fd;k tkuk pkfg, A
fdlh Hkh ifjfLFkfr esa jsyos ç'kklu }kjk Duplicate Railway Receipt tkjh ugha fd;k tk,xk A vFkok ,d gh 
eky ds fy, ,d ckj ls vf/kd Invoice tkjh ugha fd;k tk,xk A

Numbering of Invoice :—

Goods Invoice , Number esa fy[kk tkrk gS tks LVs'ku LVkQ ds }kjk gkFk ls fy[kk tkrk gS çR;sd LVs'ku ds 
fy, Invoice , Serial Order esa jgrk gS A ;g çR;sd o"kZ 1 vçSy rFkk 1 vDVwcj ls u;k uEcj ls 'kq: gksrk gS 
A ;fn xarO; ls fdlh Particular LVs'ku ds fy, D;k tkjh fd;k x;k gS bl ckr dks vklkuh ls tkuk tkrk gS A 
çR;sd LVs'ku ij Outward Invoice Index Book Maintain fd;k tkrk gS A

Invoice and Rly. Receipt :—

Invoice Railway Receipt dk dkcZu dkWih gksrk gS A jsyos jlhn ds ihNs dqN funsZ'k fy[ksa gksrs gSa 
fdUrq Invoice ij dqN Hkh funsZ'k ugha gksrk gS A eky ds lqiqnZxh ds le; jsyos jlhn cqfdax DydZ dks fn[kkuk 
iM+rk gS tcfd Invoice dks xarO; LVs'ku ij Hkstk tkrk gS A 

çR;sd xarO; LVs'ku ij tgk¡ Invoice çkIr fd;k x;k gks HkkM+s dh tk¡p dh tkuh pkfg, rFkk ;fn fdlh 

çdkj dh xyrh utj vk, rks mls Under Charge / Overcharge ds ek/;e ls Clear fd;k tk,xk A

eky dk ynku o ns[k&js[k
(Loading and Despatch of Goods)

xqM~l dks xq l oSxu esa xq l Vªsu ds ek/;e ls ogu fd;k tkrk gS A dqN ekyksa dk Loading ikVhZ ds }kjk 
Lo;a gh djuk gksrk gS tks fuEu fyf[kr gS %µ

(d) cncwnkj lkeku tSls %& xhys peM+s bR;kfn
([k) [kqys ,oa Hkkjh lkeku
(x) oSxu yksM ij cqd fd, x, lkeku
(?k) e'khujh] ydfM+;k¡ ,oa vU; Hkkjh lkeku
(³) eksVj xkM+h bR;kfn
oSls eky@lkeku ftudk Loading ikVhZ ds }kjk fd;k tkrk gS xarO; LVs'ku ij mudk Unloading Hkh 

ikVhZ ds }kjk gh fd;k tk,xk A Hkkjh lkekuksa ds ynku gsrq dHkh&dHkh Crane dh vko';drk gksrh gS A Crane 
dh lqfo/kk lHkh çeq[k LVs'kuksa ij miyC/k jgrh gS A tks vusd çdkj ds ogu {kerk okys gksrs gSa A Mobile Fixed 
;k Mobile Crane tks ikVhZ Øsu dk O;ogkj djuk pkgrs gSa mUgsa çfr?kaVk ds fglkc ls Crane Charge nsuk 
iM+rk gS A bls gh Crane Charge dgk tkrk gS A tc fdlh LVs'ku ij dksbZ Crane miyC/k u gks rks ikVhZ vU; 
LVs'ku ls Mobile Crane e¡xk dj O;ogkj djrk gS rks bl fLFkfr esa ikVhZ dks Crane Charge ds vykok 
Crane Handling Charge Hkh nsuk iM+rk gS A

M~ M~
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Crane Charge bl çdkj gS A

Description of Crane Lifting Capacity in Tonnes Rate per Hour or 
part of an hour

(A) Fixed Crane For All Capacity Rs. 220/-
(B) Travelling Crane 1 to 10 ton Rs. 870/-

11 to 20 ton Rs. 1300/-

(C) Fixed / Travelling 1  to 10  ton Rs. 1300/-
Steem/Petrol/Elec. Crane 11  to  20  ton Rs. 1720/-

21  to  30  ton Rs. 2045/-
31  to 100   ton Rs. 2135/-
101  and above Rs.  3735/-

(D) Fixed/Travelling 31  to  50 ton Rs. 2135/-
Diesel Crane 51  to 70  ton Rs. 2680/-

71  to 100  ton Rs.  3315/-
101  to 120  ton Rs. 3735/-
121 &  above Rs.  5780/-

Crane Charge = Rate x Time
Crane Haulage Charge = Rate x distance

Loading and Unloading Party ds }kjk ,d fu/kkZfjr le; ds vanj fd;k tkuk pkfg, ftls Free Time dgk 
tkrk gS tc Loading ;k Unloading esa Free Time ls vf/kd le; yxrk gS rks Party dks vyx ls ,d 
Charge çfr?kaVk ds fglkc ls yxrk gS ftls Demurrage Charge dgk tkrk gS A ,d oSxu tks yksfMax ds 
fy, Supply fd;k tkrk gS mls lkQ lqFkjk gksuk pkfg, vkSj ml eky dks <ksus gsrq l{ke gksuk pkfg, A Wagon 
fdlh rjg ls VwVk&QwVk ugha gksuk pkfg, A çeq[k LVs'kuksa ij fo'ks"k eSdsfudy LVkQ ,oa Material fn;k x;k gS 
ftlls fd Defect Wagon dh ejEer dh tk lds A Loading ds le; fo'ks"k lko/kkuh j[kuk pkfg, ftlls 
lkeku dks {kfr gksus ls cpk;k tk lds A mnkgj.kr%& Hkkjh iSdst dks uhps ,oa gYds iSdst dks mlds Åij Øe ls 
ltk;k tkuk pkfg, A Bag Goods dks Load djuk gks rks njokts ls 18 bap dk txg NksM+ dj Load djuk 
pkfg, ,oa [kkyh LFkkuksa ij Straw hay Bag j[kuk pkfg, A

ynku dh ns[k&js[k (Supervision of Loading )

xqMl 'ksM esa Loading Operation dk fujh{kd jsyos ds eky ckcw ds }kjk fd;k tkuk pkfg, A cM+s cM+s LVs'kuksa 
esa xqMl DydZ blh dk;Z gsrq fu;qä gksrs gSa ftUgsa Tally Clerk Hkh dgk tkrk gS os ;g fujh{k.k djrs gSa fd ekyksa dk 
ynku lgh rjhds ls gks jgk gS ;k ugha A muds }kjk Loaded Article dh la[;k dh Hkh x.kuk dh tkrh gS A 
çR;sd jsyos jlhn (RR) ds Article dk fooj.k rFkk la[;k Loading ds nkSjku Tally Book esa Entry fd;k 
tkrk gS A
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yScsfyax (Labeling )

ofHkék lkekuksa ls yns oSxu ij jsy deZpkjh }kjk yscy yxkus dk dk;Z fd;k tkrk gS A blls jsy 
dfeZ;ksa dks cqd fd, x, lkekuksa dks Handle djus esa enn feyrh gS A yscy 5 çdkj ds gksrs gSa —

(i) Paste on Label

(ii) Wagon Label — Seal label, Bracket Label

(iii) Caution Label

(iv) Pictorial Label

(v) Label for Weighment

(i) Paste On Label :– ;g yscy dkxt dk cuk gksrk gS A bl yscy ij dbZ dkWye cus jgrs gSa ftl ij 
çs"kd ,oa çsf"kr dk uke] Stn. 'To' Stn. 'From', Commodity, Wagon No., ynku dh frfFk bR;kfn 
fooj.kksa dks Hkjdj njokts ds Hkhrjh fgLls ij fpidk fn;k tkrk gS blls oSxu esa yxs lhy ;k ikWdsV 
(Bracekt) yscy ds fudy tkus dh fLFkfr esa eky ds lHkh lacaf/kr fooj.kksa dh tkudkjh esa vklkuh gksrh 
gS A

oSxu dh rkykcanh (Locking of Wagon )

jsyos Wagon Load ds laca/k esa ekfyd dks futh ykWd O;ogkj djus dh vuqefr çnku djrk gS A lHkh oSxu dks 
nksuksa rjQ ls ykWd fd;k tkrk gS rFkk vko';drk iM+us ij xqMl DydZ@xkMZ ds lkeus [kksyk tkrk gS A ;fn fdlh 
xarO; LVs'ku ij Unloading esa nsjh gks tk, vFkok Transhipment Point ij Private Lock ds dkj.k nsjh 
gks rks jsyos dks ;g vf/kdkj gS fd og Private ykWd dks rksM+ ldrk gS A ykWd ds {kfr ;k ykWd ds laca/k esa jsyos 
dk dksbZ fjLd ugha gksrk gS A

E.P. Lock (Eliss Patent Lock) :– E. P. Lock, Eliss Patent uked O;fä ds uke ij iM+k gS ftlus 
bl ykWd dk vfo"dkj vFkkZr loZçFke ç;ksx fd;k Fkk A

;g ,d çdkj dk fo'ks"k Device gS tks Wagon Riveting ds vykok Running Train Theft ,oa ;kMZ ds pksjh 
dks jksdus esa lgk;d gS A ;fn oSxu ewY;oku oLrqvksa ls ynk gks rks E.P. Lock dk O;ogkj fd;k tkrk gS tSls& 
?kkrq ds rkj ] dkisZV] flxjsV] lkbfdy] elkys] pk;]] jcj ds lkeku bR;kfn ds fy, A

oSxu dh jsosfVax (Riveting of  Wagon )

Loaded Wagon dks iwjh rjg lqjf{kr fd;k tkuk pkfg, A oSxu ds njokts dh iw.kZ lqj{kk ds fy, Riveting 

,d mÙke lk/ku gS tks LVhy oksYV dk gksrk gS A ;g oSxu ds njokts ds gksy esa Fix jgrk gS ftls gFkkSMs dh lgk;rk 
ls eksM+ fn;k tkrk gS A tSls gh oSxu esa eky dk Loading lekIr gksrk gS rks Covered Wagon ds njokts dks 
can djus ds ckn Bolt rFkk Rivet fd;k tkrk gS A ;fn Wagon Load ;k Unload gqvk gks rks ,slh n'kk esa 
lqj{kk dh n`f"V ls oSxu dks jkr ds le; Rivet fd;k tkuk pkfg, A ;fn oSxu esa dks;yk] i'kq/ku] cncwnkj lkeku] 
[kfut] ?kkl] foLQksVd@[krjukd lkeku bR;kfn Load fd, x, gks rks bl fLFkfr esa oSxu dks Rivet ugha fd;k 
tkuk pkfg, A
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oSxu dh flfyax (Sealing of Wagon )

 Riveting dk mís'; tgk¡ pksjh dk jksdFkke gS ogh Sealing dk mís'; pksjh dks Locate djus esa enn djuk gS A 

Loading iw.kZ gksus ds ckn Covered Wagon dks can dj Bolt ,oa Rivet fd;k tkrk gS mlds ckn gh 
Sealing dh tkrh gS A Sealing ges'kk gh ,d ftEesokj deZpkjh dh ns[k js[k esa bl çdkj dh tkrh gS fd dksbZ Hkh 
O;fä fcuk Seal dks rksM+s xqMl rd ugha igq¡p lds A

Seal djus ds fy, ,d /kkxs ;k irys rkj dks lhy dkMZ esa yxkdj mls oSxu ds njokts ij cka/k fn;k tkrk gS bl 
/kkxs ds ca/ks xkaB ij ykg ;k lhls ls lhy dj fn;k tkrk gS rFkk bl ij eky Hkstus okys LVs'ku dk eqgj yxk fn;k 
tkrk gS A

lhy nks çdkj ds gksrs gSa %µ (a) Wax Seal

(b) Wire Lead Seal

Wax Seal es Seal dkMZ dks lwrh /kkxs dh lgk;rk ls oSxu ds njokts ij cka/k fn;k tkrk gS A /kkxs ds nksuksa Nksj 

dks Seal Card ds Åij okys dkWVu /kkxs ds nksuksa Nksj dks vyx vyx Seal dkMZ ds ihNs ls vkxs dh rjQ yk 
dj mls cka/k fn;k tkrk gS A dkWVu Vsi ds xkaB ij xeZ ykg dks fxjk fn;k tkrk gS rFkk mlij LVs'ku Seal ds 
ek/;e ls LVs'ku dk uke lgh <ax ls Nki fn;k tkrk gS A ;fn oSxu esa foLQksVd lkeku&xSl] [krjukd lkeku] 
Bksl rFkk rjy vkWDlhdkjd inkFkZ bR;kfn Load gqvk gks rks bl fLFkfr esa Wax Seal dk ç;ksx ugha fd;k tkrk 
gS cfYd fo'ks"k Wire Seal / Lead Seal dk O;ogkj fd;k tkrk gS A

Wire Lead Seal :– Lead Seal vFkok Steel Wire dh lgk;rk ls Hkh Sealing dh tkrh gS A Steel Wire 

ds nksuksa Nksj dks Lead Pivet dh enn ls tksM+ fn;k tkrk gS rFkk Piter Unit dh lgk;rk ls LVs'ku dksM dks Åij 

ls yxk fn;k tkrk gS A Seal Card dks bl çdkj Fix fd;k tkrk gS fd Steel Wire dks dkVs fcuk Seal ugha 
gVk;k tk ldrk gS A

IysLesaV rFkk fjfyftax eseks (Placement and Release Memo)

lHkh LVs'kuksa ij tgk¡ vyx ls TNC dk çca/k fd;k x;k gS ogka ij oSxu yksM ds fy, [kkyh oSxu dks yk;k 
tkrk gS rc TNC }kjk dkcZu fof/k ls rS;kj Placement Memo fn;k tkrk gS ftlesa oSxu dk iw.kZ fooj.k 
rFkk yksfMax ds fy, oSxu Placement dh frfFk ,oa le; fy[kk tkrk gS A Placement Memo ds isafly 
dkWih dks xqMl ckcw dks ns fn;k tkrk gS rFkk dkcZu dkWih ij xqMl DydZ dk gLrk{kj ys dj mls fjdkMZ ds :i esa 
TNC }kjk j[k fy;k tkrk gS A

blh çdkj tSls gh eky ds oSxu esa yksM gksus ds ckn Hkstus gsrq rS;kj gks tkrk gS rks xqMl DydZ ds }kjk 
Duplicate Copy ij Release Memo dkcZu fof/k ds }kjk rS;kj fd;k tkrk gS A ftlesa oSxu dk fooj.k rFkk 
mlds Loading dk le; ,oa frfFk fy[k tkrk gS A

Release Memo ds isafly dkWih dks TNC dks ns fn;k tkrk gS rFkk dkcZu dkWih ij TNC dk gLrk{kj ys 
dj bls fjdkMZ ds :i esa j[k fy;k tkrk gS A bu nksuksa eseks ds vk/kkj ij Wagon Transfer Register esa 
Posting fd;k tkrk gSA Wagon Transfer Register esa Loading ds lgh le; dks n'kkZ;k tkrk gS blds 
çek.k ds :i esa Wagon Transfer Register esa ikVhZ dk gLrk{kj ys fy;k tkrk gS A 

;fn ikVhZ fu/kkZfjr le; ds vanj Loading ugha dj ikrk gS rks ,slh n'kk esa fu;e vuqlkj Demurrage 

Charge ys fy;k tkrk gS A
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yksfMax cqd (Loading Book)

bls Outward Book gsrq Tally Book ds uke ls tkuk tkrk gS A Loading Book ,d egRoiw.kZ vkSj 
lkeku@eky ds okLrfod yksfMax ds laca/k esa çkFkfed fjdkMZ gS A ;fn dksbZ Package Transhipment Point 
;k Destination Station ij [kks tk, tks bl ifjfLFkfr esa mÙkjnkf;Ro fu/kkZfjr djus esa Loading Book 
ennxkj fl¼ gksrk gS A çR;sd Loading Clerk dks ,d Loading Book tkjh fd;k tkrk gS A Loading 

Book dk çR;sd i`"B e'khu }kjk uEcj Nik gksrk gS A xqMl ds Loading ds le; lko/kkuh iwoZd oSxu dk 
fooj.k] iSdstksa dh la[;k bR;kfn dks feykuk pkfg, rFkk budk Entry Loading Book esa dj nsuk pkfg, A

yksfMax ds nkSjku yksfMax DydZ dks oSxu ds njokts ds lkeus [kM+k gksuk pkfg, rFkk oSxu esa ftl Consignment 

dk yksfMax gks jgk gS mls vius gkFk ls yksfMax cqd esa ntZ djuk pkfg, A

;g cgqr egRoiw.kZ gS fd Loading Clerk }kjk çR;{k ,oa lh/ks gh Loading Book esa Entry fd;k tkuk 
pkfg, A fdlh Rough Book esa Loading Consignment dk fooj.k ntZ ugha fd;k tkuk pkfg, A vU; 
lHkh yksfMax ls lacaf/kr egRoiw.kZ rF;ksa dks Loading Clerk }kjk Loading Book esa vius gLrk{kj lfgr 
Entry dj fy;k tkuk pkfg, A

xarO; LVs'ku rFkk eky dh lqiqnZxh 
(Destination Station and Delivery of Consignment) 

(i) Placement of Wagon

(ii) Wagon Transfer Register

(iii) Unloading Tally Book

Placement of Wagon 

tc Inward Loaded Wagon, Unloading ds fy, yk;k tkrk gS rks mldk Entry, Wagon 

Exchange Register esa fd;k tkrk gS ;fn fdlh dkj.ko'k oSxu ds Unload djus esa foyac gks rks Wagon 

Register esa foyac ds dkj.kksa dks fy[k fn;k tkuk pkfg, A tSls gh oSxu Unloading ds fy, yk;k tkrk gS ml 
le; Trains Clerk ds }kjk Duplicate Copy esa Placement Memo Wagon ds iw.kZ fooj.k ds lkFk 
dkcZu dh lgk;rk ls rS;kj fd;k tkrk gS A Placement Memo ds dkcZu dkWih dks Goods Clerk dks fn;k 
tkrk gS rFkk dkcZu dkWih ij mldk gLrk{kj ys fy;k tkrk gS A Goods Shed esa Placement Memo dks 
lko/kkuhiwoZd rFkk jlhn ds vk/kkj ij Serial Number ns dj j[kk tkrk gS A blh Placement Memo ds 
vk/kkj ij Wagon Transfer Register rS;kj fd;k tkrk gS A

Wagon Transfer Register 

Wagon Transfer Register Goods Shed ds }kjk Maintain fd;k tkus okyk ,d çeq[k Register 
gS A blesa Wagon ds Unloading ds fy, Placement rFkk Release ds le; ,oa frfFk dks ntZ fd;k tkrk 
gS A ;g ,d egRoiw.kZ jftLVj gS blesa ntZ fd, x, fooj.kksa ds vk/kkj ij foyac 'kqYd fu/kkZfjr fd;k tkrk gS A bl 
jftLVj dk ist e'khu ds }kjk Numbered jgrk gS A ;fn jftLVj dk ist lkeIr gks tk, rks ,d u;k jftLVj dk 
ç;ksx fd;k tkuk pkfg, A jftLVj esa lacaf/kr fooj.kksa dks ntZ djrs le; ikVhZ }kjk mldk gLrk{kj ys fy;k tkrk gS 
rkfd le; dh lR;rk dks ysdj dksbZ fookn dh fLFkfr mRiék u gks A 

;fn dksbZ oSxu Unloading ds fy, yk;k tkrk gS ,oa 'kafVax rFkk vU; fdUgha dkj.kksa ls Unloading laHko 
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u gks rks Wagon Transfer Register ds Remark Column esa Unloading Clerk ds bl ifjfLFkfr dks 
fy[k dj gLrk{kj dj nsuk pkfg, rFkk bldh lwpuk lacaf/kr LVs'ku ekLVj dks nsdj mls Counter Sign djok 
fy;k tkuk pkfg, A

Unloading Tally Book

Unloading Tally Book lHkh jsyos LVs'kuksa ij Maintain fd;k tkrk gS ftldk mís'; Wagon ls 
Unload fd, x, eky dk feyku djuk gS A

Unloading Tally Book esa iSdstksa dh la[;k rFkk çR;sd oSxu ls Unload fd, x, Consignment dk 
fooj.k fy[kk tkrk gS A

;g Unload Package ds okLrfod x.kuk ds vk/kkj ij ntZ fd;k tkrk gS tgk¡ laHko gks Unloading ds 
iwoZ gh oSxu esa j[ks iSdstksa dh x.kuk dj yh tkrh gS A rFkk Summary bR;kfn esa Package ;k 
Consignment] Unloading Book dh la[;k ls feyuh pkfg, A Inward rFkk Outward gsrq vyx vyx 
Tally Book, Maintain fd;k tkrk gS A

xarO; LVs'ku ij eky igq¡us ij dkjokbZ 
Action on Arrival of Consignment at Destination Station 

jsyso ç'kklu dk ;g gjlaHko ç;kl gksrk gS fd ekyksa dh <qykbZ ,oa mudh lqiqnZxh lgh voLFkk esa gks ysfdu 
dHkh dHkh ,slh fLFkfr mRiék gks tkrh gS tc fdlh dkj.ko'k ogu fd, tkus okys ekyksa@lkekuksa dh VwV&QwV ;k 
{kfr gks tkrh gS A

vr% ;g vko';d gS fd xarO; LVs'ku ij oSxu ds vkus ij mlds Seal, Rivet ,oa Loacking dh tk¡p 
RFP ds lkeus LVkWQ ds }kjk lko/kkuh iwoZd dh tkuh pkfg, A

;fn Seal esa dksbZ deh ikbZ tkrh gS rks Vehicle ds Contents dks vPNh rjg Check fd;k tkuk pkfg, A 
Seal Tape dks ,d File esa lqjf{kr j[kk tkuk pkfg, rkfd Enquiry ;k  Court Case esa dke vk lds A

oSls Vehicle ftudk Consignment lgh gks muds Seal ,oa Label dks ,d lky ds ckn u"V dj fn;k 
tkuk pkfg, A

;fn Consignment dh ek=k de gks ;k {kfrxzLr gks rks ,sls oSxu ds Seal ;k Label dks Missing 

Goods Report (MGR) ds lkFk lacaf/kr vf/kdkjh ds ikl Hkst fn;k tkuk pkfg, A 

Action In Case of Broken Package :–

tc Consignment dk iSdst VwV&QwV ;k {kfrxzLr voLFkk esa gks ;k mldh ek=k esa deh eglwl gks rks 
bldh lwpuk Booking Station, Rebooking Station, Transhipment Station blds vykok ,d lans'k 

Last Sealing Station dks nsuk pkfg, rFkk Damaged ,oa Deficiency Package dk ewY;kadu  
djuk pkfg, rkfd fdrus dh {kfr gqbZ gS bldk irk py lds A

{kfr] deh lans'k (MhŒ MhŒ eslst) %µ 

;fn xarO; LVs'ku ij dksbZ iklZy@eky {kfrxzLRk voLFkk esa ;k de çkIr gks ;k pksjh ;k xqe gksus dh voLFkk esa 
de çkIr gks rks ;g lans'k eky Hkstus okys LVs'ku dks Hkstk tkrk gS rFkk bldh dkWih eq[; Dyse vf/kdkjh 
(Claims Prevention) dks;yk?kkV] eq[; okf.kT; çca/kd ,oa jsyos lqj{kk cy vf/kdkjh dks Hkst nh tkrh gS A
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vxj çs"k.k ds jkLrs esa psd fd;k x;k ;k jsyos xst dh vnyh&cnyh gqbZ Fkh rks oSlh gkyr esa bl LVs'ku ds 
LVs'ku ekLVj gks tgk¡ ij oSxu dk vafre lhy gqvk gS] dks Hkh ;g lwpuk Hksth tk;sxh A

;g lans'k QkeZ Com/D-3 eSa rS;kj fd;k tkrk gS tks fd Fkzw VªkfQd ds ekeys esa Mkd ls Hkstk tkrk gS rFkk 
yksdy VªkfQd ds ekeys esa cqd fd;s x;s lhy dkSoj esa Hkstk tkrk gS A

blesa fuEufyf[kr lwpuk nh tkrh gS %µ

(i) vuyksfMax ds le; oSxu ds vUnj ik;s x;s iSdtksa dh voLFkk A

(ii) chtd@iklZy&os&fcy ij fn;k x;k otu A

(iii) nqckjk otu ysus ij ik;k x;k otu A

(iv) ikuh ls Hkhax tkus ij [kjkc gks tkus dh gkyr esa oSxu okVj VkbZV Fkk ;k ugha rFkk ikuh ?kqlus dh txg ,oa 
oSxu lrg dh voLFkk A

(v) ;fn çs"k.k esa rsy gks rks mlds fydst dh fLFkfr esa Vhu dh voLFkk A

(vi) D;k Must+ dk ç;ksx fd;k x;k Fkk ;k ugha \

blds fy, ,d MhŒ MhŒ ,eŒ jftLVj Com/D-4 gksrk gS ftlesa çfrfnu ds MhŒMhŒ lans'k dks uksV fd;k 
tkrk gS A çR;sd fnu ds var esa LVs'ku ekLVj fyf[kr :i ls fooj.k nsrs gSa fd ml fnu dk ̂^vafre MhŒMhŒ lans'k 
uEcj ----------- gS rFkk blds ckn --------------uEcj tkjh fd;k tk;sxk A

;fn fdlh fnu ml lans'k dks Hkstus dh vko';drk u gks rks fuEufyf[kr fooj.k MhŒMhŒ ,eŒ jftLVj esa 
uksV fd;k tk;sxk A ̂^vkt dksbz lans'k ugha Hkstk x;k ----------------------- uEcj vkxs tkjh gksxk A**

MhŒMhŒ eSlst oSxu [kqyus ;k iSdst çkIr gksus ds 6 ?kaVs ds vUnj Hkstk tkuk pkfg, A bl MhŒMhŒ jftLVj 
dks lqjf{kr <ax ls j[kk tkuk pkfg, vkSj le;&le; ij foHkkxh; fujh{kd ,oa vf/kdkjh }kjk bldh tk¡p gksuh 
pkfg, A

[kks;s gq, eky dh lwpuk µ ehflax xqM~l fjiksVZ (,eŒthŒvkjŒ) %µ ;g eky ds xqe gksus] 
[kjkc gksus ,oa VwVus&QwVus vkfn dh lwpuk gS tks fd fu/kkZfjr QkeZ dkWe@D1-80 (Rev) ij rS;kj fd;k tkrk gS A 
mlesa [kks;s gq, eky ds ckjs esa iw.kZ C;ksjk fy[k jgrk gS tSls&LVs'ku ls LVs'ku dks] Hkk;k] chtd la[;k] jsyos jlhn 
uEcj rFkk rkjh[k Hkstusokys] ikusokys ,oa ijs"k.k dk fooj.k bR;kfn A

bls rhu dkWfi;ksa esa rS;kj fd;k tkrk gS A ,d dkWih fyf[kr çek.k ds fy, LVs'ku esa j[kk tkrk gS ,d dkWih 
eq[; okf.kT; çcU/kd (Dyse) dks rFkk ,d dkWih jsyos lqj{kk cy (RPF.) dks nh tkrh gS A

eky ds xqe gks tkus ds irk pyus ds 72 ?kaVs ds vUnj gh bl lwpuk dks mi;qZDr txgksa esa Hkst nsuk t:jh gSA 
;fn ikVhZ Dyse ysuk pkgrh gS rks bldh ,d dkWih mls Hkh ns nh tkrh gS A

tc Hkh [kks;s gq, eky dk C;ksjk i= tkjh fd;k tkrk gS vFkok çkIr fd;k tkrk gS rks ̂ ^[kks;s gq, eky dk 
[kkrk** esa fy[k fn;k tkrk gS A

[kks;s gq, eky dh lwpuk dk fooj.k (,eŒthŒvkjŒ) fuEufyf[kr fLFkfr esa tkjh fd;k tkrk gS %µ

(i) eky ds xqe gks tkus ij A

(ii) [kqyh lqiqnZxh rFkk ewY;kadu lqiqnZxh dh voLFkk esa A
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(iii) ;fn eky ikus oky eky NqM+kus ls budkj dj ns A

(iv) ;fn ykokfjl eky lkoZtfud uhykeh ds vUnj fcd x;k gks A

(v) ;fn eky dh lqiqnZxh çekf.kr fjekdZ ds vuqlkj fn;s x;s gksa A

[kks;s gq, eky ds C;ksjk i= ds lkFk fuEufyf[kr dkxtkr tek fd;k tk;sxk %µ

(i) eky dk chtd vaxzsth vuqokn ds lkFk çekf.kr gksuk pkfg, vkSj ml ij eky ikus okys rFkk jsy deZpkjh 
nksuksa dk gLrk{kj gksuk pfkg, A

(ii) ewY;kadu lqiqnZxh dh ewy çfr A

(iii) ewy jsyos jlhn A

(iv) MhŒMhŒ eslst dh dkWih ftlesa rkjh[k ,oa le; fn;k gks A

(v) oSxu dh lhy ,oa yscqy A

(vi) de eky gksus dk çek.k i= (vxj tkjh fd;k x;k gks)

(vii) xkM+h ijhgkj (TXR) dh lwpuk fjiksVZ (vxj gks)

(viii) jsyos LVkQ dk c;ku A

,eŒthŒvkjŒ cukrs le; fuEufyf[kr fooj.k dks nsuk vko';d gS %µ

(i) xkM+h uEcj eky ds igq¡pus dh rkjh[k ,oa le; A

(ii) vuyksfMax dh rkjh[k ,oa le; A

(iii) lqiqnZxh dh rkjh[k] vxj çekf.kr fjekdZ ds vUnj gqvk gS A

(iv) lqiqnZxh ds fnu cktkj Hkko ls ml eky dks cspus dh nj A

(v) oSxu dh voLFkk ([kjkc] VwVh gqbZ bR;kfn)

(vi) vU; fjiksVZ vxj dksbZ gks A

Reweighment of Goods at Destination Station

Reweighment ds otu dks Invoice esa ntZ otu ls rqyuk fd;k tkrk gS A

Reweighment ds fu;e %µ

(a) Unloading ds ckn Consignment ds okLrfod otu ls 10% ?kVk ysuk pkfg, A

(b) ;fn Consignment dk Package vlkekU; vkÏfr ;k otu dk çrhr gks rks iwjs 

Consignment  dks nqckjk otu fd;k tkuk pkfg, A

;fn dksbZ Package, Damaged Pilferage voLFkk esa gks vFkok Under Weight dh vk'kadk gks rks ,sls 
Package dks Destination Station @ Intermediate Station ds Junction Station ds LVs'ku ekLVj 
ds lkeus Reweighment djk;k tkuk pkfg, A 

29



Reweighment ds ifj.kke dks lacaf/kr Invoice, Unloading Tally Book, Goods Delivery 

Report, MPA bR;kfn esa ntZ dj fy;k tkuk pkfg, rFkk TAO dks mfpr çHkkj ,oa ys[kkadu gsrq çsf"kr dj 
fn;k tkuk pkfg, A

;fn Reweighment dk otu ,oa Invoice Weight dk varj 2% ls vf/kd dk gks rks ;fn varj blls 
T;knk dk gks rks Over Weight dk Charge eky dh lqiqnZxh ls iwoZ gh çkIr dj fy;k tkuk pkfg, A

dqN lkekuksa ds Transit esa otu de gksus dh laHkkouk jgrh gS ,sls Commodities dk Booking 

Station dk otu] Weigh Bridge dk otu] Charage able otu gksrk gS A

;fn Consignment dk otu u cqfdax LVs'ku esa vkSj u gh jkLrs ds LVs'ku fLFkr Weigh Bridge ij fd;k 
x;k gks rks ,slh n'kk esa çHkkj otu og gksxk tks xarO; LVs'ku ij otu djus ds ckn ik;k x;k gks vFkok Invoice 
esa fn, x, otu ds vuqlkj ;k buesa ls tks Hkh vf/kd gks A

;fn Consignment ds otu ds fjdkMZ esa dksbZ xyrh gks rks laiw.kZ Consignemnt dks iqu% otu fd;k 
tkuk pkfg, A

cM+s cM+s LVs'kuksa ij tgk¡ Heavy Traffic gks ogk¡ Consignment ds 10% Package (de ls de 30 
cSx) dks otu fd;k tkuk pkfg, A

Reweighment jktif=r deZpkjh ds O;fäxr ns[k js[k esa dh tkuh pkfg, rFkk mUgha ds }kjk ;g çekf.kr 
gksuk pkfg, fd cSxksa dk vkdkj ,d leku gS rFkk lgh voLFkk esa gSa A

Reweighment ds ckn ;fn Invoice esa ntZ otu vf/kd ik;k tkrk gS rks ikVhZ bl Overcharge dk 
Refund ikus dk gdnkj gksrk gS A ,d Prescribed form esa overcharge sheet rS;kj fd;k tkrk gS A 
blds ihNs Reweighment dk Hkh iw.kZ fooj.k fy[k fn;k tkrk gS A

ikVhZ ds fuosnu ij eky dk iqu% otu fd;k tkuk %µ

;fn Consignment dh ek=k esa fdlh çdkj dh deh vFkok pksjh fd, tkus dk lansg gks rks ,slh voLFkk esa 
{kfr ds ifj.kke dks tkuus gsrq Consignee ds fuosnu ij ekyksa dk nqckjk otu fd;k tk ldrk gS A Wagon 

Load ds laca/k esa Reweighment ds request dks DCM dks Submit fd;k tkuk pkfg, A ;fn xarO; 
LVs'ku esa Reweighment dh lqfo/kk gks rks Reweighment Charge ysdj os Reweighment dh vuqefr 
çnku dj ldrs gSa A

;fn xarO; LVs'ku ij otu djus dh lqfo/kk u gks rks ,slh ifjfLFkfr esa oSxu dks otu djus ds fy, utnhdh 
lqfo/kk;qä jsyos LVs'ku ij ys tk;k tk ldrk gS bl fLFkfr esa ikVhZ dks fu/kkZfjr Haulage Charge Hkh pqdkuk 
iM+rk gS A

lkekU;r% ftl Commodity dk otu Transit ds nkSjku de gksus dh laHkkouk vf/kd gks tSls & Qy 
lCth bR;kfn A LVksu ,oa tykou dh ydfM+;ka vkfn ds de gksus dh fLFkfr esa Reweighment dh vuqefr ugha 
nh tkrh gS A  dks;yk tks Owner Risk ij cqd fd;k x;k gks mls Reweighment dh vuqefr ugha nh tkrh 
gSA
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eky dh lqiqnZxh laca/kh çfØ;k

jsy ç'kklu dks jsyos vf/kfu;e 1989 ds /kkjk 78 ds rgr eky dh lqiqnZxh ls igys gh ;fn dksbZ Under 

Charge] LFkku 'kqYd] foyac 'kqYd bR;kfn Charge fd;k x;k gks rks bls olwy djus dk mls iw.kZ vf/kdkj gS A

tks O;fä xarO; LVs'ku ij eky dh lqiqnZxh ;k nkok djrk gS rks mls cqfdax LVs'ku }kjk tkjh jsyos jlhn is'k djuk 
gksxk A ;fn jsyos jlhn ij i`"Bkadu fd;k x;k gks rks ;g lqfuf'pr fd;k tkuk pkfg, fd eky dh lqiqnZxh djrs 
le; xqMl DydZ dks fuEu ckrksa dk /;ku j[kuk pkfg, tks bl çdkj gS µ

(d) jsyos jlhn Double Side Carbon Copy esa rS;kj fd;k x;k gks A

([k) mfpr jsyos jlhn (tSlsµLocal,Foreign, To Pay, Paid) tkjh fd;k gqvk gksuk pkfg, A

(x) jsyos jlhn e'khu }kjk Nis uacj esa gksuk pkfg, A 

(?k) jsyos jlhn ij cqfdax LVs'ku dk LVkEi lgh txg ij yxk gksuk pkfg, A

(³) jsyos jlhn ij fdlh çdkj dk Over Writing, Erasing bR;kfn ugha gksuh pkfg, ;fn dksbZ Over 

Writing, erasing gks rks tkjh djus okys O;fä ds }kjk ;g Attested gksuk pkfg, A

(p) jsyos jlhn dh gLrfyfi] Invoice ds gLrfyfi ls feyuk pkfg, A

(N) ;fn dksbZ Unendorsed, Receipt Consignee ds fdlh ,tsaV ds }kjk çLrqr fd;k tk, rks flQZ 
Stamped, Power of Attorney ds ek/;e ls gh lqiqnZxh nh tk,xh A

(t) jsyos jlhn esa çnf'kZr jsyos ,oa futh ekdkZ] Package ds jsyos ,oa futh ekdkZ ls feyuk pkfg, A

(>) fdlh Particular LVs'ku ls jsyos jlhn ,d fuf'pr Øe la[;k esa gh vkuh pkfg, A ;fn dksbZ lansg gks rks 
xarO; LVs'ku ls tk¡p iM+rky dj ysuh pkfg, A

(V) lqiqnZxh nsrs le; Consignment ij fo'ks"k /;ku fn;k tkuk pkfg, tks fd fdlh [kkl LVs'ku ls çk;% 
cqd u fd;k tkrk gS tSls& lso

(B) Consignment dh lqiqnZxh ls iwoZ gh fdjk;k ,oa vU; çHkkj ys fy;k x;k gks A bl dFku dks lqfuf'pr 
fd;k tkuk pkfg, A

(M) Consignee dk gLrk{kj ,oa vaxqBs dk fu'kku Delivery Book rFkk vU; fjdkMZ tgk¡ vko';d gks ys 
fy;k tkuk pkfg, A

(<) ;fn Consignment dks jsyos jlhn ij fMfyojh ns fn;k x;k gks rks ,sls R R ij Stamp }kjk 
Delivery Grant vFkok Cancel fy[k fn;k tkuk pkfg, rkfd bldk nq:i;ksx u gks lds A

Indemnity Note @ {kfr iwfrZ çi=

xarO; LVs'ku ij tc Consignee ds }kjk jsyos jlhn çLrqr ugha fd;k tk, rks ,slh ifjfLFkfr esa eky dh 
lqiqnZxh  Indemnity Note Hkjus ds ckn fd;k tkrk gS A ;g uksV Consignee rFkk ,d Surety ,oa nks lk{kh 

(Witness) ds }kjk Hkjk tkuk pkfg, A Surety dks vfFkZd n`f"Vdks.k ls le`¼ gksuk pkfg, A Indemnity Note 
,d dkuwuh Document gS tks Consignment ds Claim ds laca/k esa jsyos dk cpko djrh gS A

Indemnity Note pkj çdkj ds gksrs gSa µ 

(a) Unstamped Indemnity Note 

(b) Stamped Indemnity Note 

(c) General Indemnity Note 

(d) Indemnity Note for Escort 
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(i) Unstamped Indemnity Note:–

fuEu ifjfLFkfr;ksa esa blds }kjk Consignment dh lqiqnZxh gks ldrh gS µ

(a) Perishable Articles (tYnh lM+us okyh oLrq,a tSlsµ rkts Qy] lfCt;k¡ )

(b) jftLVMZ dks&vkijsfVo lkslkbVh ds Consignment 

(c) dgqr gh de ewY; dh oLrq,¡ A

(d) Incase of Govt Institution When they are Consignee in their Official  Capacity.

(ii) Stamped Indemnity Note :— mi;qZä lHkh Consignment dks NksM+ vU; Consignment 
ds fy, jsyos jlhn [kks tkus ij Stamped Indemnity Note ds ek/;e ls eky dh fMfyojh gksrh gS A 
Stamp Act ds rgr Indemnity Note ij leqfpr ewY; dk Stamp yxk;k tkrk gS A vyx vyx 
jkT;ksa esa LVkEi Stamp Duty dk ewY; vyx vyx gksrk gS A

(iii) General Indemnity Note :—

oSlk  Consignment tks Lo;a ds fy, cqd u fd;k x;k gks mls General Indemnity Note ds ek/;e 
ls Delivery fn;k tk ldrk gS A 

çR;sd Consignment gsrq bls vyx vyx Hkjus dh vko';drk ugh gksrh gS A 

bls Lohdkj djus vFkok vLohdkj djus dk vf/kdkj jsyos ç'kklu ds ikl gksrk gS A 

tc Hkh bl uksV ij lqiqnZxh fy;k x;k gks rks Consignee fMfyojh ds nl fnuksa ds vUnj jsyos jlhn tek 
dj fn;k tkuk pkfg, A 

;fn ,slk u fd;k x;k gks rks ,d vyx Indemnity Note iqu% Hkjok;k tk,xk rFkk Hkfo"; esa ml 
Consignee dks General Indemnity Note ds }kjk fMfyojh ysus ij jksd yxk nh tk,xh A 

General Indemnity Note rhu lky ds fy, oS/k gksrk gS A 3 lky ds i'pkr ,d u;k Indemnity 

Note Hkjk tkuk pkfg, A

(iv) Indemnity Note for Escort :–

;g Indemnity Note Consignor }kjk rc Hkjk tkrk gS tc Motor Vehicle, Live Stock rFkk 
vU; e'khujh ds lkFk ,d Escort lkFk tkrk gS A
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xsV ikl (Gate Pass)

cMs LVs'kuksa ij tgk¡ vkod eky ;krk;kr cgqr vf/kd gksrk gS  xsV iklksa dk bLrseky fd;k tkuk pkfg, rkfd 
LVs'ku ijflj ls eky dks gVk;s tkus ij fuxjkuh j[kh tk lds A 

rhu çfr okys bu xsV iklksa ij e'khu ls uEcj fy[ks jgrs gSa vkSj çR;sd ij Øe'k% ̂ vfHkys[k* ̂ xsV DydZ vkSj 
^ekfyd* 'kCn vafdr jgrs gSa A bu ij dkcZu }kjk fy[kk tkuk pkfg, A

xsV DydZ vkSj ekfyd vafdr çfr dks i`"Bkafdr vFkok mlds ,tsaV dks lkSai nsuk pkfg, rFkk vfHkys[k çfr dks 
iqfLrdk esa gh yxs jgus nsuk pkfg, A

iwjs ijs"k.k ds QkVd ls ckgj pys tkus ij xsV DydZ okyk çfr QkVd ij ys fy;k tk,xk rFkk ̂ekfyd* okyk çfr 
nh xbZ jde dh jlhn ds :i esa ekfyd ds ikl jgsxk A

QkVd ij bdës fd, x, ikl dks LVs'ku ekLVj }kjk gj jkst lqiqnZxh iqfLrdkvksa vkSj çkIr jsyos jlhnksa ls feykdj 
tkap dh tkuh pkfg, vkSj mlds ckn mUgsa lacaf/kr vfHkys[k ikl ds lkFk fpidk fn;k tkrk gS A

Ekky lqiqnZxh iqfLrdk,¡ 

LVs'ku ij çkIr gksus okys fuEu dksfV;ksa ds ;krk;kr ds fy, vyx&vyx lqiqnZxh iqfLrdk,¡ j[kh tkuh pkfg, A

– Local

– Weight Only – Local – Through

–  Money Coal – Local – Through

–  RMC – Local – Through etc.

[kqyh lqiqnZxh (vksiu fMyhojh) ls D;k le>rs gSa \ [kqyh lqiqnZxh nsus dk D;k fof/k gS \

tc dksbZ çjs"k.k (consignment) (iklZy@eky) {kfrxzLr voLFkk esa LVs'ku ij çkIr gksrk gS vFkok iSdstksa 
ij {kfr gksus dk lansg gksrk gS ;k irk pyrk gS vkSj oSlh voLFkk esa ;fn eky ikusokys vius lkekuksa dh tk¡pk djrs 
gq, fxurh ls ;k otu ls ysuk pkgrs gS rks mls gh [kqyh lqiqnZxh (vksisu fMyhojh) dgk tkrk gS A

vxj vksisu fMyhojh nsus ds fy, LVs'ku ekLVj çkf/kÏr gSa rks os jsyos lqj{kk&cy&LVkQ dh ekStqnxh esa ns 
ldrs gSa A vxj og çkf/kÏr ugha gS rks] bldh lwpuk okf.kT; fujh{kd dks nh tkuh pkfg, A ;fn iSdst dh ckgjh 
voLFkk fcydqy lqjf{kr gS rFkk mlesa fdlh rjg dh pksjh dk lansg ugha gksrk gS rks oSlh voLFkk esa vksisu fMfyojh 
ugha nh tk;sxh ;|fi fd iklZy&os&fcy@chtd esa fn;s x;s otu dh vis{kk iSdstksa ds okLrfod otu esa ;fn dksbZ 
deh gks A

[kqyh lqiqnZxh nsus dh fof/k %µ bl fof/k esa fuEufyf[kr funsZ'kksa dk ikyu djuk t:jh gS A

(i) [kqyh lqiqnZxh nsus ls igys ikusokys dks Msyhojh cqd esa vksisu Msyojh** ysus dk fjekdZ fy[k nsuk gksxk A blds 
ckn og ewy jsyos jlhn LVs'ku ekLVj dks çLrqr djsxk ftlesa Hkstusokyk dk uke] rkfj[k] iklZy@xqM~l ds 
iSdstksa dh la[;k rFkk vU; fooj.k fn;k x;k gks A vc LVs'ku ekLVj jsyos jlhn esa fn;s x;s fooj.k ls bl 
chtd dk fooj.k feyk;sxk ,oa larq"V gksxk A vxj eky dks deh'ku ds 'krZ ij cspuk gS rks oSlh voLFkk esa 
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ikus okys dks ewy jsoys jlhn nsus dh vko';drk ugha gksxh A ml voLFkk esa dsoy mudk fyf[kr fooj.k rFkk 
vU; t:jh dkxtkr fy;k tk;sxk A

(i) vksisu Msyhojh nsrs le; jsyos&lqj{kk&cy&LVkQ dh ekStwnxh esa iSdst dh ckgjh voLFkk uksV dh tk;sxhA 
{kfrxzLr iSdst vFkok oSls iSdst ftuesa pksjh gqbZ gS] dh laHkkouk gks rks mudks rkSydj otu uksV dj ysuk 
gksxk A bl rjg iqjs ijs"k.k ds iSdtksa dks rkSydj dqy otu dks chtd esa fn;s x;s otu ls feyk;k tk;sxkA

(ii) jsyos lqj{kk cy LVkQ rFkk eky ikusokys dh ekStqnxh esa eky dks [kksyk tk;sxk rFkk tk¡p dh tk;sxh fd 
budh vkUrfjd ,oa ckgjh iSfdax dh voLFkk D;k gS vkSj bls uksV fd;k tk;sxk A

(iii)  bl rjg chtd ij fn;k x;k lkeku rFkk okLrfod lkeku dh tk¡pdj vksisu Msysojh nsusokys çkf/kÏr 
O;fä ,oa eky ikusokyk nksuksa bl chtd ij gLrk{kj djsaxs A

(vi) vksisu Msysojh ds nkSjku ik;s x;s deh dk fooj.k&fyLV rS;kj fd;k tk;sxk ftlesa Msyojh nsusokys 
deZpkjh] vkjŒihŒ,QŒ LVkQ ,oa ikusokys rhuksa dk gLrk{kj gksxk A eky ikusokyk xqM~l Msyojh cqd esa 
eky dh deh dk fooj.k fy[ksaxs A

(v) iwjh dk;Zokgh gksus ds ckn ewy iklZy&os&chy@chtd&tk¡p fooj.k Msyojh cqd esa ikusokys }kjk fn;s x;s 
fooj.k dh dkWih] ik;s x;s {kfr] deh dk C;ksjk rFkk vkaf'kd fMyhojh lfVZfQdsV dh ,d dkWih (QkeZ 
Com/D-7) bR;kfn dks tYn ls tYn lEcaf/kr Dyse dk;kZy; esa feflax xqM~l&fjiksVZ ds lkFk Hkst fn;k 
tk;sxk A

ewY;kadu lqiqnZxh (Assessment Delivery) %µ ;fn dksbZ ijs"k.k xarO; LVs'ku esa iw.kZr% ;k 

va'kr% {kfrxzLr voLFkk esa ik;k tk; vkSj rc ;fn oSls eky dh lqiqnZxh ikusokys dks çekf.kr fjekdZ ds vUnj nh 
tk;s] mls ewY;kadu lqiqnZxh (,lslesaV Msyhojh) dgrs gSa A

ewY;kadu lqiqnZxh eky çkIr gksus ds ckn ftruh tYnh gks lds] nsus dk ç;kl djuk pkfg, ftlls fd oLrq 
dh çÏfr esa vkSj vf/kd uqdlku u gks A

ewY;kadu lqiqnZxh nsrs le; fuEufyf[kr ckrksa dk /;ku j[kk tkuk pkfg, A tgk¡ rd laHko gks ewY;kadu 
lqiqnZxh u nh tk;] blds fy, oSlh O;oLFkk dh tkuh pkfg, vFkkZr vxj eky esa FkksM+k gh uqdlku gqvk gks rks eky 
ikusokys dks larq"V djds eky lqiqnZ dj nsuk pkfg, A

;fn eky ikusokyk ewY;kadu lqiqnZxh ds fy, ncko Mkyrk gS rks fcuk fdlh nsjh ds uqdlku dk ewY;kadu 
djuk pkfg, A eqY;kadu lqiqnZxh nsus ls iwoZ O;kikjh ds eky dks iqfLrdk lqiqnZxh esa ysuk vko';d gS A iqfLrdk 
lqiqnZxh esa ysus ds ckn O;kikjh dks ewY;kadu lqiqnZxh ysus ds fy, nks izfr;ksa esa vkosnu djuk pkfg, A ewY;kadu 

lqiqnZxh nsus ds fy, l{ke vf/kdkjh dks rqjar lwfpr djuk pkfg, A blesa R.P.F. izfr fof/k dh vko';drk ugha 
gksrh gS A

ewY;kadu lqiqnZxh nsrs le; ijs"k.k dk dqy otu djuk vko';d gS A blds ckn [kjkc eky ,oa vPNh 
fLFkfr okyk eky vyx&vyx Nk¡V ysuk vko';d gS A vPNs eky dks vyx ls otu djuk vko';d gks tks eky 
[kjkc gqvk gS mldh cktkj esa fdruh dher gS bldk vuqeku yxk;k tkrk gS mldh dher dks Salvage dher 
dgrs gSa A vPNs eky dh dher vkSj Salvage dher dks feykdj ijs"k.k ds dqy ewY; esa ls ?kVkus ij okLrfod 
deh ekywe dh tk ldrh gS A lgh deh çfr'kr ds vk/kkj ij lqiqnZxh iqfLrdk (Msyhojh cqd) esa fy[k nh tkuh 
pkfg, A

lqiqnZxh iqfLrdk esa O;kikjh }kjk ewY;kadu lqiqnZxh dk fooj.k ,oa deh dk çfr'kr fooj.k fy[kdj gLrk{kj 
ys fy;s tkrs gSa A blds lkFk gh l{ke vf/kdkjh }kjk Hkh gLrk{kj fd;s tkus pkfg, A
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ewY;kadu lqiqnZxh nsus ds ckn mldh fjiksVZ 4 çfr;ksa esa rS;kj dh tkrh gS A pkjksa çfr;ksa ij eky ds ikusokys rFkk 
l{ke vf/kdkjh }kjk gLrk{kj fd;s tkus pkfg, A pkjksa çfr;ksa dk fucVkjk [kqyh lqiqnZxh dh rjg dh tk;sxh A eky 
dh ftruh {kfr gqbZ gS mlds fy, ikVhZ dks l{ke vf/kdkjh }kjk {kfr&çek.k&i= fn;k tk;sxk rFkk bldh fjiksVZ 
MGR ds lkFk eq[; okf.kT; çcU/kd (Dyse) dks Hksth tk;sxh A

fjcqfdax ,oa bldh fof/k %µ

fjcqfdax %& vxzs"k.k LVs'ku ls cqd fd;s x;s ijs"k.k ds xarO; LVs'ku esa igq¡p tkus ds ckn lqiqnZxh (Msyhojh) ysus ls 
igys Hkstus okys ;k ikus okys ds vuqjks/k o ;fn ijs"k.k dks nqckjk fdlh vU; LVs'ku dks cqd fd;k tk; vFkok ewy 
vxzs"k.k LVs'ku dks okil cqd fd;k tk; rks bls fjcqfdax dgk tkrk gS A

fof/k %µ blesa fuEufyf[kr fof/k viuk;h tkrh gS %µ

tc dHkh ,sls iklZy@eky dks ftldk xarO; LVs'ku ij lqiqnZxh ugha gqbZ vkSj ;fn mls ewy vxzs"k.k LVs'ku ;k fdlh 
vU; LVs'ku dks cqd djuk gks rks Hkstus okys ;k ikus okys (tSls Hkh fLFkfr gks) ds }kjk fjcqfdax LVs'ku ds LVs'ku 
ekLVj ds ikl vkosnu djuk gksxk A vkosnu ds lkFk ewy jsyos jlhn] fof/kor fu"ikfnr vxzs"k.k uksV ,oa i;kZIr 
ewY; ds Mkd fVdV bR;kfn fucaf/kr Mkd }kjk Hkstk tk;sxk A ;fn ewy jsyos jlhn [kks tk; rks oSlh ifjfLFkfr esa 
{kfr&iwfrZ uksV Hkjdj nsus ij fjcqfdax djk;k tk ldrk gS A ;fn ç;kZIr ewY; ds Mkd fVdV ugha Hksts tk,a rks oSlh 
gkyr esa fjcqfdax LVs'ku dk LVs'ku ekLVj fjcqfdax laca/kh dksbZ Hkh tokch fpV~Bh;k fjcqfdax dh jlhn lkekU; Mkd ls 
Hkst nsaxs vkSj ;fn ml voLFkk esa Mkd [kks tk;s ;k le; ij u feys rks jsyos ç'kklu bldh ftEesokjh ugha ysxh A

fjcqfdax dh dkjokbZ rHkh gh dh tk;sxh tc Hksts tkus okys iklZy@eky ds iSdstksa dh voLFkk Bhd gks A fdUrq ;fn 
muds iSdst [kjkc voLFkk esa gks rks LVs'ku ekLVj vkosnd dks mlds iklZy@eky ijs"k.k dh voLFkk ls voxr 
djk;saxs A LVs'ku ekLVj ls ;g lwpuk çkIr gksus ij vkosnd ,d u;s vxzs"k.k uksV ij gLrk{kj djsaxs ftlesa 
iklZy@eky dh okLrfod voLFkk vkSj otu ds laca/k esa LVs'ku ekLVj }kjk dh xbZ fVIi.kh lfgr lHkh fooj.k gks] 
gLrk{kj lfgr fQj LVs'ku ekLVj ds ikl Hkst fn;k tk;sxk A ,slk u fd;s tkus ij iklZy@eky dh fjcqfdax ugha dh 
tk;sxh@fjcqfdax gksus dh voLFkk esa lHkh iSdstksa ds iqjkus ekdkZ dks feVkdj u;k ekdkZ fd;k tk;sxk@blesa u;k 
iklZy&cs&fcy@chtd (Invoice) tkjh fd;k tkrk gS ftlesa vfUre xarO; LVs'ku rd ds vfrfjDr çHkkjksa lfgr 
^^isM vkWu pktZ (çnÙk çHkkj) (vFkkZr fjcqfdax djusokys LVs'ku ij cdk;k ds :i esa ewy HkkM+k ;fn ̂ ns;* gks] 
foyEc 'kqYd@vkSj@vFkok LFkku 'kwYd lfgr) lHkh çHkkjksa dks 'kkfey dj fy;k tkrk gS A fjcqfdax ds ckn mldh 
jlhn fjcqfdax djkus okyh ikVhZ dks Hkst fn;k tkrk gS A ikusokyk bl jlhn dks çLrqr djds vkSj jsyos dh ns; jkf'k 
dk Hkqxrku djds ml LVs'ku ls eky dh lqiqnZxh ysus dh O;oLFkk djsxk ftl LVs'ku dks eky iqu% cqd fd;k x;k gSA 

ys[kk tks[kk %µ

fjcqfdax LVs'ku ds LVs'ku ekLVj vius LVs'ku ij ml cdk;s dh lQkbZ ds fy, rqyu i= (cSysUl 'khV) esa Lis'ky 
ØsfMV ysdj çnÙk çHkkj (^^isM vkWu pktZst**) 'kh"kZ ds vUnj iwjk fooj.k fy[k nsrs gSa A ftl chtd ds vUrxZr ml 
ijs"k.k dks nqckjk cqd fd;k x;k gS mldk iwjk fooj.k rqyu i= esa ntZ fd;k tkuk pkfg, A mlds ckn fjcqfdax ds 
chtd dh ,d çekf.kr lR; çfrfyfi ;krk;kr ys[kk dk;kZy; dks Hksth tkuh pkfg, A

uksV %µ (i) lk/kkj.kr;k ̂ ^nÙk** (Paid) eky dk Hkh nqckjk cqd fd;k tk ldrk gS A ysfdu nj&lwph fu;eksa 
(VSfjQ :Yl) ds vUrxZr iwoZ nÙk ds :i esa cqd fd;s tkus okys ;krk;kr dks nqckjk cqd ugha fd;k tk;sxk A

fjcqfdax LVs'ku ij foyEc 'kqYd@xksnke 'kqYd vkfn dh udn olwyh dj yh tkuh pkfg, A

(ii) u'; oLrq,a ,oa ,slh oLrq,a ftuij HkkM+s ds vykos çfr'kr çHkkj dk Hkqxrku fd;k tk pqdk gS mls iqu% 
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cqd ugha dh tk;sxh A

(iii) jsyos vkokxeu ij fdlh rjg dh ikcUnh gks tkus ls eky dk nqckjk cqd ugha fd;k t;ksxk A

(iv) dUVsuj lsok dh voLFkk esa A

(v) oSxu yksM ijs"k.k dk fjcqfdax ugha fd;k tkrk gS A ysfdu eaMy çcU/k ds vkns'k ij fd;k tk ldrk gS A

eky ;krk;kr dk ekxZ ifjorZu djuk (MkbZHkjlu vkWQ xqM~l VªkfQd)

tc fdlh eky ls Hkjs oSxu@Vªsu yksM ijs"k.k dks vius cqd fd;s x;s xarO; LVs'ku ij igq¡pus ls igys gh jkLrs 
esa fdlh taDlu LVs'ku ls fdlh nwljs xUrO; LVs'ku dks Hkst fn;k tk; rks ;g eky ;krk;kr (xqM~l VªkfQd) dk 
MkbZHkjlu dgykrk gS A

xarO; LVs'ku ls igys gh fdlh LVs'ku ij eky ds ekfyd }kjk lqiqnZxh ys ysus dks Hkh MkbZ Hkjlu dgrs gSa A

fof/k %µ blesa fuEufyf[kr fof/k viuk;h tkrh gS %µ

Hkstus okys ;k ikusokys ds }kjk eky ls Hkjs oSxu ds MkbZ Hkjlu ds fy, eky&cqfdax LVs'ku ds LVs'ku ekLVj 
ds ikl ,d vkosnu i= nsuk gksxk rFkk lkFk gh lkFk ewy jsyos jlhn Hkh fn[kkuk gksxk A ikVhZ dks MkbZHkjlu Qhl ds 
:i esa 300@:i;s çfr eky fMCck tek djuk gksxk tks fdlh Hkh gkyr esa ykSVk;k ugha tk;sxk A MkbZHkjlu gksus dh 
xkjUVh ugha gksxh tc MkbZHkjlu vkns'k feyus ds igys gh ekyxkM+h ml tD'ku LVs'ku dks ikj dj tk;] tgk¡ ls 
MkbZHkjlu gksuk Fkk A

MkbZHkjlu Qhl tek ys ysus ds ckn LVs'ku ekLVj lEcfU/kr foHkkxh; vf/kdkjh (eq[; ifjpkyu çcU/kd@ojh; 
eaMy ifjpkyu çcU/kd) dks MkbZHkjlu vkns'k ds fy, rkj }kjk lwpuk nsaxs A bl rkj lwpuk esa oSxu uEcj] cqfdax 
dk vU; fooj.k ,oa MkbZ Hkjlu gksus okys LVs'ku dk C;ksjk nsaxs A eaMy çcU/k@foHkkxh; vf/kdkjh dh vkKk feyus ij 
MkbZHkjlu djus okys LVs'ku ds LVs'ku ekLVj }kjk xkM+h dk u;k czSdsV@lhy yscqy u;s xarO; LVs'ku ds fy, rS;kj 
fd;k tk;sxk A lhy yscqy ij dsoy ̂ ^LVs'ku dks** cnyk tk;sxk rFkk eaMy çcU/kd ds vkns'k dk fooj.k ns fn;k 
tk;sxk A MkbZojlu vkns'k ds rkj dh dkWih ewy&vxzs"k.k LVs'ku] cqfdax LVs'ku ,oa u;s xarO; LVs'ku dks Hkh ns nh 
tk;sxh A

MkbZHkjlu dh çfØ;k lekIr gksus ij ogk¡ ds LVs'ku ekLVj MkbZ Hkjlu vkns'k nsus okys vf/kdkjh dks bldh 
lwpuk nsaxs A blesa MkbZHkjlu djus dh rkjh[k ,oa le; Hkh ns fn;k tk;sxk A bl lwpuk dh dkWih ewy xarO; LVs'ku 
rFkk vxzs"ku LVs'ku dks Hkh nh tk;sxh A

vxzs"k.k LVs'ku u;s xarO; LVs'ku ds fy, lqij lsluy buok;l (chtd) cuk;sxk rFkk ml u;s chtd esa iqjkus 
chtd dk fooj.k nsaxs A MkbZoHkjlu dh u;h jlhn ijs"k.k ds ekfyd dks nsus ls igys muls iqjkuk ewy jsyos jlhn 
tek ys ysaxs A bl rjg tek fy;k x;k jsyos jlhn jí dj fn;k tk;sxk ,oa LVs'ku esa fjdkMZ ds fy, j[k fy;k tk;sxk 
A bldk fooj.k u;s chtd ds lHkh iUuksa ij dj fn;k tk;sxk A vxj ikVhZ us fdlh dkj.k ewy jsyos jlhn ugha tek 
fd;k gS rks u;s chtd esa ;g ,d lkQ fooj.k fy[kdj Hkstk tk;sxk fd ̂ ^vxzs"k.k us eky ds ekfyd ls ewy jsyos 
jlhn ugha fy;k gS] vr% u;s xarO; LVs'ku ij eky dh lqiqnZxh nsus ls igys ewy jsyos jlhn ys ysa A** u;s chtd dh 
çkfIr jlhn ikVhZ dks ns nh tk;sxh A 

ys[kk tks[kk %µ

ewy xarO; LVs'ku vius cdk;s (;fn eky ̂^ns;** gks) dh lQkbZ ds fy, nks dkWih esa vksoj pktZ'khV rS;kj djsaxs 
,oa cqfdax LVs'ku dks çekf.kr djus ds fy, Hkst nsaxs A cafdax LVs'ku }kjk çekf.kr djus ds ckn bu nksuksa çekf.kr 
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dkWfi;ksa dks fQj ewy xarO; LVs'ku esa ykSVk;k tk;sxk A vc blh çekf.kr dkWih ds vk/kkj ij cSysUl 'khV esa Lis'ky 
ØsfMV ysdj cdk;s dks lkQ dj fn;k tk;sxk A çekf.kr vksoj pktZ'khV dh ,d dkWih cSysUl 'khV ds lkFk ;krk;kr 
ys[kk dk;kZy; Hkst fn;k tk;sxk A

uksV %µ vxj fdlh dkj.ko'k ijs"k.k MkbZHkjlu vkns'k ikus ds igys ;k ckn esa ewy xarO; LVs'ku ij igq¡p tkrk gS 
rks eky dh lqiqnZxh ogha ij ns fn;k tk;sxk vkSj MkbZHkjlu vkns'k dks jí le>k tk;sxk A vxj ikVhZ ogk¡ lqiqnZxh ugha 
ysuk pkgrk vkSj vc Hkh og vius eky dks u;s xarO; LVs'ku ij Hkstokuk pkgrk gS rks] mls fu;ekuqlkj vfrfjDr 
HkkM+k nsdj fjcqfdax dj fn;k tkrk gS A

fuEufyf[kr ekeyksa esa MkbZHkjlu ugha fd;ss tkrs gSa %µ

(i) ;fn u;s xarO; LVs'ku ds fy, dksbZ flfoy ;k ifjpkyfud ikcUnh yx xbZ gks A

(ii) fons'kh ;krk;kr gksus ij A

(iii) ^QqVdj* eky ds ekeys esa A

(iv) vkaf'kd eky ds ekeys esa A

(v) oSxu ds xarO; LVs'ku ij igq¡p tkus ij A

(vi) jkLrs ds ftl taD'ku LVs'ku ls MkbZHkjlu gksuk gks ml LVs'ku ls xkM+h dss vkxs fudy tkus ij A

fjcqfdax ,oa MkbZHkjlu esa vUrj

fjcqfdax MkbZHkjlu 

(i) fjcqfdax eky ds xarO; LVs'ku igq¡pus ij lqiqnZxh 
ysus ls igys gksrk gS A

(ii) fjcqfdax ^^QqVdj eky** dh gh dh tkrh gS A 
dHkh dHkh eaMy çcU/k ds vkns'k ij oSxu yksM 
ijs"k.k dk Hkh fjcqfdax gksrk gS A

(iii) fjcqfdax LVs'ku ekLVj@okf.kT; fyfid }kjk Lo;a 
fd;k tkrk gS A

(iv) fjcqfdax ds ekeys esa ewy HkkM+k] fjcqfdax HkkM+k 
LFkku 'kqYd@foyEc 'kqYd ds vykos nwljk vU; 
dksbZ Qhl ugha yxrh gS A

(v) fjcqfdax ds fy, vkosnu çs"kd }kjk xarO; LVs'ku 
ds LVs'ku ekLVj ds ikl fn;k tkrk gS A

(vi) u;k jsyos jlhn fjcqfdax LVs'ku tkjh djrk gS A

(vii) çs"kd dks vko';drk iM+us ij u;k vxzs"k.k uksV 
Hkjuk iM+rk gS A

(viii) fjcqfdax ds le; eky nqckjk rkSyk tkrk gS A

(i) MkbZHkjlu esa jkLrs ds gh fdlh taD'ku LVs'ku ls 
ekyokgu dks fdlh nwljs xarO; LVs'ku esa Hkst 
nsuk gksrk gS A

(ii) ;g dsoy oSxu yksM@Vªsu yksM ijs"k.k dk gksrk 
gSA

(iii) MkbZHkjlu eaMy çcU/kd ds vkns'k ls LVs'ku 
ekLVj }kjk fd;k tkrk gS A

(iv) MkbZHkjlu ds ekeys esa yxus okys fofHkék HkkM+s 
ds vykos 300/– :i;s çfr oSxu MkbZHkjlu 
Qhl yxrh gS A

(v) MkbZHkjlu ds fy, vkosnu vxzs"k.k LVs'ku ds 
LVs'ku ekLVj ds }kjk eaMy çcU/kd dks fn;k 
tkrk gS A

(vi) u;k jsyos jlhn vxzs"k.k LVs'ku tkjh djrk gS A

(vii) MkbZHkjlu esa çs"kd dks dksbZ u;k vxzs"k.k uksV 
Hkjdj ugha nsuk iM+rk gS A

(viii) MkbZHkjlu ds le; eky dks nqckjk rkSyk ugha 
tkrk gS A37



fjcqfdax MkbZHkjlu 

(ix) iSdstksa ij u;k ekfdZax fd;k tkrk gS A

(x) fjcqfdax ds ekeys esa rkj }kjk lwpuk ugha Hksth 
tkrh gS A

(xi) fjcqfdax LVs'ku ds cdk;s dh lQkbZ ̂ ^isM vkWu 
pktZst** ds  fooj.k ij cSysUl'khV esa Lis'ky 
ØsfMV ysdj fd;k tkrk gS A

(ix) blesa ekfdZax ugha cnyk tkrk gS ysfdu oSxu 
yscqy ij ̂^LVs'ku dks** cnyk tkrk gS A

(x) MkbZHkjlu ds ekeys esa rkj }kjk lans'k Hkstuk 
vfr vko';d gS A

(xi) blesa ewy xarO; LVs'ku ds cdk;s dh lQkbZ 
çekf.kr vksoj pktZ'khV ds vk/kkj ij cSysUl'khV 
esa Lis'ky ØsfMV ysdj fd;k tkrk gS A

nkok

nkok (Claims) %µ eky ds gkfu uk'k uqdlku {k; ;k vifjnku (Non-delivery) ds fLFkfr esa tc eky ds 

ekfyd }kjk gtkZuk Hkqxrku ds fy, çkFkZuk fd;k tkrk gS rks bls nkok dgrs gSsa A blds dkj.k jsyos dh Nfo [kjkc 
gksrh gS lkFk gh lkFk jsyos dks vkfFkZd uqdlku Hkh gksrk gS ;fn jsyos deZpkjh vius nkf;Ro dk fuokZg Bhd <ax ls djs 
rks nkok dks de fd;k tk ldrk gS A nkok ikVhZ }kjk eky cqd djus ds 6 eghus ds vUnj djuk pkfg, A

dkj.k vkSj fuokj.k %µ

1- ynku ds fy, fMCcs dk pquko djuk %µ

;fn mfpr fMCcs dk ç;ksx ugha fd;k tk;sxk rks nkok gks ldrk gS] tks eky cUn fMCcs esa yknk tkuk pkfg, ;fn 
og [kqys fMCcs esa yknk tkrk gS rks nkok dk volj cu ldrk gS A

2- fMCcs dh lQkbZ %µ

eky yknus ls igys fMCcksa dh ifj{k.k ,oa lQkbZ vko';d gS ;fn bl ij /;ku ugha fn;k tkrk gS rks fMCck jkLrs 
esa [kjkc Hkh gks ldrk gS A lQkbZ Bhd ugha gksus ij yknk x;k eky [kjkc gks ldrk gS A 

3- çys[kksa dk cuk;k tkuk %µ

mfpr vxzs"k.k uksV dk Hkjk tkuk vkSj ml ij vko';d fjekdZ ys ysuk pkfg, blls jsyos dk nkf;Ro lhfer gksrk 
gs A ;fn ,slk ugha fd;k tk;sxk rks jsyos dks nkok Hkqxrku djuk iM+ ldrk gS A

4- iSfdax Bhd ls u djuk %µ

;fn iSfdax Bhd ugha gS] rks eky {kfrxzLr vkSj [kjkc gks ldrk gS A vr% vkarfjd rFkk oká nksuksa çdkj dh 
iSfdax ij mfpr /;ku fn;k tkuk pkfg, A

5- ekfdZax lgh ugha yxkuk %µ

;fn iSdstksa ds Åij Bhd ekfdZax ugha gksxh rks eky Bhd LFkku ij ugha igq¡psxk vkSj Dyse gks ldrk gS vr% 
Dyse ls cpus ds fy;s mfpr ekfdZax ij /;ku fn;k tkuk pkfg, A

6- eky dh rkSy Bhd ugha gksuk %µ

xyr nkos ls cpus ds fy, eky dh rkSy vko';d gS A ;fn jsyos }kjk rkSy Bhd ugha dh tkrh gS rks >wBk Dyse 
Hkqxrku djuk iM+ ldrk gS A

7- ynku dk dke Bhd <ax ls u djuk %µ

ynku djrs le; lko/kkfu;k¡ viukuh pkfg, ;fn vko';d gks rks Must dk ç;ksx fd;k tk, gYdh oLrqvksa ij 
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Hkkjh oLrq,¡ u j[kh tk, A ynku djrs le; yscy dk /;ku j[kk tk;s A

8- eky fMCcksa dks lhy djuk %µ

pksjh ds LFkku dk irk yxkus esa lhy ennxkj lkfcr gksrk gS A

9- yscy yxkuk xyr rjg ls %µ

yscy fHkék&fHkék çdkj ds gksrs gSa A buds }kjk lko/kkuh viukbZ tkrh gS A ikdsV yscy ;k lhy ysoy ls ;g 
irk pyrk gS fd fMCck dgk tk jgk vxj yscy ugha jgk rks oSxu vu dusDVsM gks tk;sxk vr% yscy nkok dks 
de djus esa lgk;d gS A

10- pksfj;k¡ %µpksfj;ksa ds dkj.k Hkh nkok gks ldrk gS A vr% ;kMZ rFkk pyrh xkfM+;ksa esa lqj{kk dh mfpr O;oLFkk 
gksuh pkfg, cM+s&cMs ekyxksnkeksa esa xsV ikl dh O;oLFkk gksuh pkfg, A

11- eky dk Hkhxuk %µ

eky Hkhxus ls Hkh Dyse gks ldrk gS A vr% cUn fMCcs dk eky [kqys fMCcs esa u yknk tk, rhjikyksa dk ç;ksx 
fd;k tk, A dherh vkSj vklkuh ls [kjkc gksus okys eky dks cUn LFkku esa j[kk tkuk pkfg, A

12- gqd dk ç;ksx %µ

eky dks mrkjrs le;] gqd dk ç;ksx ugha djuk pkfg, blls eky ds iSdstksa ds QVus dk Hk; jgrk gS A blls 
nkok gks ldrk gS A

foi.ku ,oa foØ; (Marketing and Sales) %µ gky ds o"kksZa esa iapo"khZ; ;kstuk ds vUrxZr jksM VªkUliksVZ 

cgqr rsth ds lkFk ns'k ds pkjksa rjQ QSy jgk gS A ftlds dkj.k jsyos ;krk;kr ls T;knk yksxksa dk >qdko jksM 
;krk;kr dh rjQ gks jgk gS A

blh pqukSrh dk eqdkcyk djus ds fy, 1967 bZŒ esa jsyos cksMZ us foi.ku ,ao foØ; laxBu dk xBu fd;k rkfd bu 
laxBuksa ds }kjk dherh oLrqvksa ds ;krk;kr ij utj j[kk tk lds A lkFk gh lkFk tks ;krk;kr jsyos ds }kjk [kks;k 
tk pqdk gS A mldh okilh dh tk lds lkFk gh u;s ;krk;kr dks vius rjQ [khapk tk lds A

Marketing and Sales organization dk xBu nks ysoy esa fd;k x;k çFke bldk lapkyu jsyos cksMZ ds }kjk 
fd;k tkrk gS A ftlds Head Executive Director (FM) jsyos cksMZ (Under Member Traffic) rFkk 
nwljk ftldk lapkyu Zonal Lrj ij fd;k tkrk gS A blds Head CCM (FM) gksrs gSa A dksbZ Hkh Ldhe cukrs 
le; (CCM (FM) ds lkFk&lkFk COM dk ijke'kZ ysuk Hkh t:jh gksrk gS A Marketing And Sales 

Orgination vPNs <ax ls dke djsa blds fy;s vU; okf.kT; vf/kdkjh vkSj ifjpkyu vf/kdkjh dk lg;ksx Hkh ysuk 
gksrk gS A

Marketing Strategy %µ tks eky cqfdax ds fy, ikVhZ }kjk yk;k tkrk gS A bldh cqfdax dh çfØ;k ljy 
gksuh pkfg, lkFk gh lkFk muds eky dks lgh le; ij xarO; LVs'ku ij igq¡pk;k tk lds A 

2- vr% Goods Train dks vkt rst xfr okyh Vªsu cukdj pyk;k tkus yxk gS A vkSj bldh tkudkjh 
O;olkf;d oxZ dks fn;k tkus yxk gS A

3- ;fn lgh le; ij ikVhZ dk eky xUrO; LVs'ku ij ugh igq¡;k;k tk ldk gks rks blds fy;s fy, x;s vfrfjDr 
çHkkj dks ykSVk fn;k tkuk pkfg, lkFk gh lkFk ml jsyos deZpkjh dks Hkh ryc djuk pkfg, ftlds dkj.k ;g 
;krk;kr ckf/kr gqvk A

4- Sr. DCM rFkk Station Master ds }kjk le; ij yksdy O;kikjh ds lkFk cSBd djuh pkfg, vkSj mudh 
leL;kvksa dks lquk tkuk pkfg, A

5- CCM (FM) ds }kjk Hkh bl çdkj dh cSBd fofHkék psEcj vkWQ dkelZ ds lkFk djuh pkfg, rFkk tgk¡ rd 
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lEHko gks lds muds leL;kvksa dks nwj djus dk ç;kl djuk pkfg, A

6) Goods Shed esa ynku vkSj mrjkbZ dh O;oLFkk Bhd Bkd gksuh pkfg, A rkfd Loading vkSj Unloading 
ds dk;Z esa vlqfo/kk u gks ik;s A

7) eky dk;kZy; dh dk;Z vof/k dk fu/kkZj.k Local Merchants ls ijke'kZ ysus ds ckn djuh pkfg, jsyos ds 
deZpkjh dks vius xzkgdksa ls ,slk O;ogkj djuk pkfg, fd mu ls nksLrkuk lEcU/k LFkkfir djs blls Hkh jsyos ds 
vk; dks c<+k;k tk ldrk gS A

Some Measures Adopted by the Railway %µ

1- Container Service daVsuj lsok

2) Freight Forwarders Scheme ÝsV QkWokZMj Ldhe

3) Station to Station Rate LVs'ku Vw LVs'ku nj

4) City Booking Office/Agency lhfV cqfdax vkWfQl

5) Out Agency vkmV ,tsUlh

6) Own Your Wagon Scheme

7) Street Delivery System

Container Service :– dUVsuj lsok dk rkRi;Z jsy }kjk çnku Door to Door lsok gS A bl lsok dks jsyos esa 
1966 ls 'kq: esa fd;k x;k fo'ks"k fMtkbu ds likV fMCcs esa eky <+ksus okys 5 Vu Hkkj okys ?kjsyw dUVsuj Hkkjrh; 
jsy ij pqfuUnk tksM+h LVs'kuksa ds e/; 'kq: fd;k x;k O;kikfj;ksa ds fy, dUVsuj lsok dqN fof'k"V ykHk çkIr djrh gS 
A fo'ks"k :i ls fMtkbu fd, x;s lM+d okgu dUVsujksa dks çs"kd ds ifjljksa esa yknk tkrk gS rFkk  mldh mifLFkfr 
esa mlesa rkyk yxk fn;k tkrk gS A dUVsujh ds lkFk ,d Commercial Clerk Hkh tkrk gS tks ekSds ij gh vxzs"k.k 
i= Hkjok dj lkFk gh lkFk Railway jlhn tkjh dj nsrk gS A dUVsujksa dks ogk¡ ls ykdj Øsu }kjk likV eky fMCcks 
esa p<+k fn;k tkrk gS A bls jsyos fu/kkZfjr le; esa igq¡pkrh gS A blds fy, Speed Link Train }kjk bls Hkstrk gS A 
xUrO; LVs'ku }kjk iqu% çsf"krh ds xksnke esa dUVsujksa dks igq¡pk;k tkrk gS ,oa dUVsujks dk rkyk [kksyk tkrk gS vkSj 
budk eky mrkj fy;k tkrk gS A çR;sd dUVsuj esa vyx&vyx rkys yxs gksrs gSa A vr% ekxZ esa muds {kfr xzLr gksus 
vkSj eky pksjh gksus dh dksbZ laEHkkouk ugha jg tkrh gS A blls xzkgdksa dks iSfdax ij Hkh cgqr de [kpZ djuk gksrk gS A 
bl lsok dk çcaU/kd vc (dUVsuj dkiksZjs'ku vkWQ bfUM;k) }kjk fd;k tkrk gS A

Freight Forwarder Scheme %µ lM+d ;krk;kr dh çfrLi/kkZ ls fuiVus ds fy;s egRiw.kZ Vªd ekxksZa fo'ks"k 
:i ls ,sls fcUnqvksa ds e/; tgk¡ miHkksDrk ,oa vkS|ksfxd oLrqvksa dk Hkkjh ek=k esa ifjogu fd;k tkrk gS A Hkkjrh; 
jsyos }kjk 1969 esa eky çs"kd ;kstuk dks pkyw fd;k x;k Fkk A

 %µ lM+d ;krk;kr dh çfrLi/kkZ ls fuiVus ds fy;s egRiw.kZ Vªd ekxksZa fo'ks"k :i ls ,sls fcUnqvksa ds e/; tgk¡ 
miHkksDrk ,oa vkS|ksfxd oLrqvksa dk Hkkjh ek=k esa ifjogu fd;k tkrk gS A Hkkjrh; jsyos }kjk 1969 esa eky çs"kd 
;kstuk dks pkyw fd;k x;k Fkk A bl ;kstuk ds vUrxZr çfrf"Br jksM dSfj;j ,stsUVksa ftuds ikl mi;qDr la[;k esa 
Vªdks dk csM+k gS rFkk xksnke dh lqfo/kk miyC/k gks dks eky çs"kd ds :i esa fu;qDr fd;k tkrk gS A bls Sr. DCM 
fu;qDr djrs gSa A ;g ,stsUV fofHkék LFkkuksa ds O;kikfj;ksa ls QqVdj iSdstksa eky ,d= djds mls ,d oSxu yksM çs"k.k 
ds :i esa cqd djus ds fy, jsyos dks çLrqr djrk gS lkFk gh lkFk Lo;a ,d vxzs"k.k uksV Hkjrk gS rFkk lkeku dk ,d 
List Hkh ns nsrk gS A çs"kd ds bl dk;Z ds fy, iwjs oSxu Hkkj ds fy, ,d jsyos }kjk fof'k"V ,d eqLr njs (Lump 

Sump Rate) çLrkfor dh tkrh gS A xUrO; LVs'ku ij Hkh ,d Freight Forwarder jgrk gS A tks eky dh 
Delivery jsy ls ysdj mlij yxs ysoy ds vuqlkj Party dks igq¡pk nsrk gS A og ikVhZ ls jsyos ds fu;ekuqlkj 
HkkM+k ys ysrk gS A bu lHkh ekyksa dks çs"kd ds tksf[ke ij cqd fd;k tkrk gS A vxzs"k.k uksV esa iSdstks vFkok mudh 
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vUrZoLrqvksa ds lEcU/k esa fdlh çdkj dk dksbZ fooj.k ugha fn;k tkrk çs"kd }kjk ?kksf"kr Hkkj dh lkekU;r% jsyos }kjk 
tk¡p ugha dh tkrh tcrd blds fy, ;fn dksbZ fo'ks"k dkj.k u gks A

jsy vf/kfu;e 1989 ds /kkjk 93 ls 112 ds varxZr okgd ds :i esa jsy ç'kkluksa dk 
mÙkjnkf;Ro bl çdkj gS %µ

/kkjk 93- eky okgd ds :i esa jsy ç'kklu dk lk/kkj.k mÙkjnkf;Ro& bl vf/kfu;e esa vU; 
micaf/kr ds flok;] jsy ç'kklu fuEuf[kfr fdlh dkj.k ds flok; ijs"k.k dh vfHkogu esa vn~Hkwr gkfu]] uk'k] 
uqdlku ;k {k; ;k mlds vifjnku (Non-Delivery) ds fy, mÙkjnk;h gksxk]

vFkkZr %µ

(d) nSohÏr_

([k) ;q¼Ïr_

(x) yksd 'k=qÏr_

(?k) fof/kd vknsf'kdk ds v/khu fxj¶rkjh] vojks/k ;k vfHkxzg.k_

(³) dsanzh; ljdkj ;k fdlh jkT; ljdkj }kjk vFkok dsanzh; ljdkj ;k fdlh jkT; ljdkj }kjk ml fufeÙk 
mlds }kjk çkf/kÏr mlds v/khuLFk fdlh vf/kdkjh ;k çkf/kdkjh }kjk vf/kjksfir fucZU/ku ;k vkns'k_

(p) ijs"kd ;k ijsf"krh ;k i`"Bkafdrh dk ;k ijs"kd ;k ijsf"krh ;k i`"Bkafdrh ds vfHkdrkZ ;k lsod dk dk;Z 
;k yksi ;k mis{kk_

(N) eky esa vUrfuZfgr =qfV] DokfyVh ;k [kksV ds dkj.k vk;ru ;k otu esa çkÏfrd {k; ;k vi{k;_

(t) vçdV [kjkch_

(>) vkx] foLQksVd ;k dksbZ vçR;kf'kr tksf[ke_

ijarq tgka ;g lkfcr Hkh dj fn;k tkrk gS fd ,slh gkfu] uk'k] uqdlku] {k; ;k vifjnku iwoksZDr fdlh ,d ;k 
vf/kd dkj.kksa ls gqvk gS ogka Hkh jsy ç'kklu ,slh gkfu] uk'k] uqdlku {k; ;k vifjnku ds fy, vius mÙkjnkf;Ro ls 
rc rd eqDr ugha gksxk] tc rd jsy ç'kklu ;g vkSj lkfcr ugha dj nsrk gS fd mlus eky ds ogu esa ;qfDr;qDr 
nwjnf'kZrk vkSj lrdZrk cjrh gS A

/kkjk 94- ,slh lkbfMax ij tks jsy ç'kklu dh ugha gS] eky dk ynku ;k ifjnku fd;k tkuk & 

(1) tgka eky dk jsy }kjk ogu ds fy, ,slh lkbfMax ij] tks jsy ç'kklu dh ugha gS] ynku fd;k tkuk 
visf{kr gS] ogka jsy ç'kklu ,sls eky dh fdlh Hkh dkj.k ls mn~Hkwr fdlh gkfu] uk'k] uqdlku ;k {k; ds fy, 
mÙkjnk;h ugha gksxk tc rd fd og oSxu] ftlesa eky j[kk gqvk gS] jsy ç'kklu vkSj lkbfMax ds chp oSxuksa dh 
vnyk&cnyh ds fofufnZ"V LFkku ij u j[k fn;k x;k gks vkSj bl fufeÙk çkf/kÏr fdlh jsy lsod dks lkbfMax ds 
Lokeh us rnuqlkj fyf[kr :i esa lwpuk ns nh gks A

(2) tgka jsy ç'kklu }kjk fdlh ijs"k.k dk ,slh lkbfMax ij] tks jsy ç'kklu dh ugha gS] ifjnÙk fd;k tkuk 
visf{kr gS ogka jsy ç'kklu] ,sls fdlh ijs"k.k dh fdlh Hkh dkj.k ls mn~Hkwr fdlh gkfu] uk'k] uqdlku ;k {k; ;k 
vifjnku ds fy, rc mÙkjnk;h ugha gksxk] tc jsy vkSj lkbfMax ds chp oSxuksa dh vnyk&cnyh ds fofufnZ"V LFkku 
ij ml oSxu dks ftlesa ijs"k.k gS] j[k fn;k x;k gks vkSj rnuqlkj ;g lwpuk bl fufeÙk çkf/kÏr fdlh jsy lsod }kjk 
fyf[kr :i ls lkbfMax ds Lokeh dks ns nh xbZ gks A

/kkjk 95- vfHkogu esa foyEc ;k vojks/k (Delay or Detention in Transit)& jsy ç'kklu fdlh ,slh ijs"k.k 
dh gkfu] uk'k uqdlku ;k {k; ds fy, mÙkjnk;h ugha gksxk ftlds ckjs esa Lokeh ;g lkfcr dj nsrk gS fd og muds 
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ogu esa foyEc ;k vojks/k ds dkj.k gqvk gS] ;fn jsy ç'kklu ;g lkfcr dj nsrk gS fd ,slk foyEc ;k vojks/k ds 
dkj.k gqvk gS] ;fn jsy ç'kklu ;g lfcr dj nsrk gS fd ,slk foyEc ;k fujks/k mlds fu;a=.k ds ijs dkj.kksa ls gqvk gS 
;k og mldh ;k mlds fdlh lsod dh fdlh mis{kk ;k vopkj ds fcuk gqvk gS A 

/kkjk 96- Hkkjr esa vkSj fons'kksa esa jsyksa ij xqtjus okyk ;krk;kr (Traffic Passing over railways in India & 

railways in foreign countries)& tgka Hkkjr esa fdlh LFkku ls Hkkjr ds ckgj fdlh LFkku rd ;k Hkkjr ds 
ckgj fdlh LFkku ls Hkkjr esa fdlh LFkku rd ;k Hkkjr ds ckgj ,d LFkku ls Hkkjr ds ckgj fdlh vU; LFkku rd ;k 
Hkkjr esa fdlh ,d LFkku ls Hkkjr ds ckgj fdlh jkT;{ks= ls gksdj Hkkjr esa fdlh vU; LFkku rd fdlh ijs"k.k ds 
ogu ds vuqØe esa] mls Hkkjr esa ds fdlh jsy ç'kklu dh jsy ij ogu fd;k tkrk gS] ogka ij jsy ç'kklu bl 
v/;k; ds micU/kksa esa ls fdlh ds v/khu eky dh fdlh Hkh dkj.k ls mn~Hkwr gksus okyh gkfu] uk'k] uqdlku ;k {k; 
ds fy, mÙkjnk;h ugha gksxk tc rd fd ml eky ds Lokeh }kjk ;g lkfcr ugha dj fn;k tkrk gS fd ,slh gkfu] uk'k] 
uqdlku ;k {k; ml jsy ç'kklu dh jsy ij gqvk gS A

/kkjk 97- Lokeh&tksf[ke jsV ij ogu fd;k x;k eky (Goods Carried at Owner's Risk Rate)& /kkjk 93 
esa fdlh ckr ds gksrs gq, Hkh] jsy ç'kklu rc rd Lokeh&tksf[ke jsV ij ogu fd, x, fdlh ijs"k.k dh fdlh Hkh 
dkj.k ls mn~Hkwr gksus okyh fdlh gkfu] uk'k] uqdlku] {k; vifjnku ds fy,] tks vfHkogu esa gks] mÙkjnk;h ugha gksxk 
tc rd ;g lkfcr u gks tk, fd og gkfu] uk'k] {k; ;k vifjnku mldh ;k mlds fdlh lsod dh vksj ls fdlh 
vis{kk ;k vopkj ds dkj.k gqvk gS A

ijarq tgka&

(d) ,slk laiw.kZ ijs"k.k ;k ,slk dksbZ laiw.kZ iSdst] tks ,sls ijs"k.k dk Hkkx gS] ijsf"krh ;k i`"Bkafdrh dks ifjnÙk 
ugha fd;k tkrk gS vkSj jsy ç'kklu }kjk ;g lkfcr ugha fd;k tkrk gS fd ,slk vifjnku vfXu ;k 
jsyxkM+h dh nq?kZVuk ds dkj.k gS_ ;k 

([k) ,sls fdlh ijs"k.k ;k ,sls fdlh iSdst ds ckjs esa ijs"k.k dk Hkkx gS] tks ,sls vkPNkfnr ;k lqjf{kr fd;k 
x;k Fkk fd vkPNknu ;k lqj{kk gkFk ls ljyrkiwoZd ugha gVkbZ tk ldrh Fkh] ifjnku fd, tkus ij ;k 
mlds iwoZ jsy ç'kklu dks ;g crk;k tkrk gS fd ml ijs"k.k ;k iSdst ds fdlh Hkkx dk vfHkogu esa Hkwy 
fd;k x;k gS]

ogka jsy ç'kklu ijs"kd] ijsf"krh ;k i`"Bkafdrh dks ;g çdV djus ds fy, ck/; gksxk fd ml ijs"k.k ;k iSdst dks] ml 
laiw.kZ vof/k ds nkSjku tcfd og mlds dCts ;k fu;a=.k esa Fkk] dSls j[kk x;k Fkk] fdUrq ;fn ,sls çdVhdj.k ls jsy 
ç'kklu ;k mlds fdlh lsod dh vksj ls mis{kk ;k vopkj dk leqfpr :i ls vuqeku ugha yxk;k tk ldrk gs rks 
,slh mis{kk ;k vopkj lkfcr djus dk Hkkj ijs"kd] ijsf"krh ;k i`"Bkafdrh ij gksxk A

/kkjk 98- =qfViw.kZ n'kk esa ;k =qfViw.kZ :i ls iSd fd;k x;k eky (Goods in defective condition or 

defectively)& (1) bl v/;k; ds iwoZxkeh mica/kksa esa fdlh ckr ds gksrs gq, Hkh] tc ogu ds fy, fdlh jsy 
ç'kklu dks lkSaik x;k dksbZ eky&

(d) =qfViw.kZ n'kk esa gS ftlds ifj.kkeLo:i mldh uqdlku] {k;] fjlu ;k mip; gks ldrk gS_ vFkok

([k) ;k rks =qfViw.kZ :i ls iSd fd;k x;k gS ;k ,slh jhfr ls iSd ugha fd;k x;k gS tks fofgr dh tk, vkSj 
,slh =qfViw.kZ ;k vuqfpr iSfdax ds ifj.kkeLo:i mldk uqdlku] {k;] fjlu ;k mip; gks ldrk gS]

vkSj ,slh n'kk ;k =qfViw.kZ ;k vuqfpr iSfdax dk rF; ijs"kd ;k mlds vfHkdrkZ }kjk çs"k.k fVIi.kh esa vfHkfyf[kr 
fd;k x;k gS] rc jsy ç'kklu fdlh uqdlku] {k;] fjlu ;k vip; ds fy, ;k ml n'kk ds fy, ftlesa ,slk eky 
xUrO; LFkku ij ifjnku ds fy, miyH; gS] mÙkjnk;h ugha gksxk %

ijarq ;fn jsy ç'kklu ;k mlds fdlh deZpkjh dh vksj ls mis{kk ;k vopkj lkfcr gks tkrk gS rks jsy ç'kklu 
,sls fdlh uqdlku] {k;] fjlu ;k vip; ds fy, ml n'kk ds fy,] ftlesa ,slk eky xarO; LFkku ij ifjnku ds fy, 
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miyH; gS] mÙkjnk;h gksxk A

(2) tc ogu ds fy, jsy ç'kklu dks lqiqnZ fd, x, fdlh eky ds xUrO; LVs'ku ij igqapus ij ;g ik;k 
tkrk gS fd mldks uqdlku igqpk gS ;k mldk {k;] fjlu ;k vip; gqvk gS rks jsy ç'kklu eky ds uqdlku] {k;] 
fjlu ;k vip; ds fy,] jsy ç'kklu }kjk ;g lcwr nsus ij mÙkjnk;h ugha gksxk fd&

(d) eky jsy ç'kklu dks lqiqnZ fd, tkrs le; =qfViw.kZ n'kk esa Fkk ;k ml le; ;k rks =qfViw.kZ :i ls iSd 
fd;k gqvk Fkk ;k ,slh jhfr esa iSd ugha fd;k gqvk Fkk tks fofgr dh tk, vkSj ftlds ifj.kkeLo:i 
mldk uqdlku] {k;] fjlu ;k vip; gks ldrk Fkk_ vkSj

([k jsy }kjk ogu ds fy, eky dks jsy ç'kklu dks lqiqnZ fd, tkrs le; ,slh =qfViw.kZ n'kk ;k =qfViw.kZ ;k 
vuqfpr iSfdax dks jsy ç'kklu ;k mlds fdlh lsod ds /;ku esa ugha yk;k x;k Fkk %

ijarq ;fn jsy ç'kklu ;k mlds fdlh lsod dh vksj ls fdl vis{kk ;k vopkj dk fd;k tkuk lkfcr dj fn;k 
tkrk gS rks jsy ç'kklu ,sls fdlh uqdlku] {k;] fjlu ;k vip; ds fy, mÙkjnk;h gksxk A

/kkjk 99- vfHkogu dh lekfIr ds i'pkr jsy ç'kklu dk mÙkjnkf;Ro (Responsibility of a railway 

administration of the termination of transit)& (1) fdlh ijs"k.k dh gkfu] uk'k] uqdlku] {k; ;k 
vifjnku ds fy, jsy ç'kklu vfHkogu dh lekfIr ds i'pkr~ lkr fnu dh dkykof/k rd Hkkjrh; lafonk 
vf/kfuf;e] 1872 (1872 dk 9) dh /kkjk 151] /kkjk 152 vkSj /kkjk 161 ds v/khu mifufgrh ds :i esa mÙkjnk;h 
gksxk%

ijarq tgka ijs"k.k Lokeh&tksf[ke jsV ij gS ogka jsy ç'kklu viuh ;k vius lsodksa esa ls fdlh dh vis{kk ;k 
vopkj ds lkfcr gksus ij gh ,slh gkfu] uk'k] {k; ;k vifjnku ds fy, mifufgrh ds :i esa mÙkjnk;h gksxk] vU;Fkk 
ugha A

(2) vfHkogu dh lekfIr ls lkr fnu dh dkykof/k ds volku ds i'pkr~ mn~Hkwr fdlh ijs"k.k dh gkfu] 
uk'k] uqdlku] {k; ;k vifjnku ds fy, ç'kklu fdlh Hkh n'kk esa mÙkjnk;h ugha gksxk A

(3) bl /kkjk ds iwoZxkeh mica/kksa esa fdlh ckr ds gksrs gq, Hkh] jsy ç'kklu fou'oj eky] thotUrqvksa] 
foLQksVd inkFkksZa rFkk ,sls [krjukd ;k vU; eky dh] tks fofgr fd;k tk,] gkfu] uk'k] uqdlku] {k; ;k vifjnku 
ds fy, vfHkogu dh lekfIr ds i'pkr~ mÙkjnk;h ugha gksxk A

(4) bl /kkjk ds iwoZxkeh mica/kksa esa fdlh ckr ls fdlh O;fDr ds ml le; ds fy,] tc rd ijs"k.k jsy 
oSxuksa ls mrkj ugha fy;k tkrk gS] ;k jsy ifjlj ls gVk ugha fy;k tkrk] ;FkkfLFkfr] fdlh Msejst ;k LFkku&HkkM+s dk 
lank; ds nkf;Ro ij çHkko ugha iM+sxk A

/kkjk 100- lkeku ds okgd ds :i esa mÙkjnkf;Ro (Responsibility as carrier of luggage) & jsy ç'kklu 
fdlh lkeku dh gkfu] uk'k] uqdlku] {k; ;k vifjnku ds fy, rHkh mÙkjnk;h gksxk tc fdlh jsy lsod us lkeku 
cqd fd;k gks vkSj mlds fy, jlhn nh gks rFkk ml lkeku dh n'kk esa ;k=h }kjk vius Hkkjlk/ku esa ogu fd;k tkrk 
gS] tc ;g Hkh lkfcr dj fn;k tkrk gS fd gkfu] uk'k] uqdlku ;k {k; mldh ;k mlds fdlh lsod dh vis{kk ;k 
vopkj (Negligence) ds dkj.k gqvk Fkk A

/kkjk 101- thotarqvksa ds okgd ds :i esa mÙkjnkf;Ro (Responsibility as carrier of animals)& jsy 
ç'kklu] jsy }kjk ogu fd, x, fdlh thotUrq ds Mj tkus ;k O;kdqyrk ds dkj.k ;k ijs"kd }kjk oSxuksa ds vf/kd 
ynku ds dkj.k mn~Hkwr fdlh gkfu ;k uk'k ;k {kfr ds fy, mÙkjnk;h ugha gksxk A

/kkjk 102- dfri; n'kkvksa esa nkf;Ro ls foeqfDr (Exoneration from liability in certain cases) & bl 
v/;k; ds iwoZxkeh micU/kksa esa fdlh ckr ds gksrs gq, Hkh] dksbZ jsy ç'kklu fdlh ijs"k.k dh gkfu] uk'k] uqdlku] 
{k; ;k vifjnku ds fy, fuEufyf[kr n'kkvksa esa mÙkjnk;h ugha gksxk %µ
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(d) tc ,slh gkfu] uk'k] uqdlku] {k; ;k vifjnku bl rF; ds dkj.k gqvk gS fd /kkjk 66 dh mi/kkjk (1) 
ds v/khu fn, x, fooj.k esa ijs"k.k dk rkfÙod :i ls feF;k o.kZu fd;k x;k gS_ ;k

([k) tgka ijs"kd ;k ijsf"krh ;k i`"Bkfdrh vFkok ijs"kd] ijsf"krh ;k i`"Bkafdrh ds fdlh vfHkdrkZ }kjk dksbZ 
diV fd;k x;k gS_ ;k

(x) tgka jsy ç'kklu }kjk lkfcr dj fn;k tkrk gS fd og fuEufyf[kr ls ikfjr ;k mn~Hkwr gqvk gSS&

(i) ijs"kd ;k ijsf"krh ;k i`"Bkafdrh }kjk vFkok ijs"kd] ijsf"krh ;k i`"Bkafdrh ds fdlh vfHkdrkZ }kjk 
vuqfpr ynkbZ ;k mrjkbZ ls_

(ii) cqykok] flfoy v'kkfUr] gM+rky] rkyscanh ;k Jfedksa ds jksds tkus ;k vojks/k] fdlh Hkh dkj.k ls 
gS] pkgs og vkaf'kd gks vFkok lk/kkj.k_

(?k) fdlh dh vçR;{k ;k ikfj.kkfed gkfu ;k uqdlku ds fy, ;k ,slh gkfu ds fy, tks fof'k"V cktkj esa 
eky u igqpus ls gqbZ gS A

lkbfMax

lgk;rk çkIr@futh lkbfMax (Assisted cum private siding) %µ og lkbfMax gS] tks dks;yk vkSj 

[kuu {ks= dks NksM+dj fdlh fo'ks"k djkj ds v/khu fdlh ljdkjh foHkkx QSDVªh] fey ;k vU; vkS|ksfxd ifjlj ds 
fy, cukbZ xbZ gks A

blls O;kikfjd dsUnz rFkk LVs'ku ds e/; eky dks [khapdj ys tkus dh vko';drk ugha jgrh gS A

tc dHkh fdlh QSDVªh@fey ;k m|ksx ds fy, lkbfMax dh vko';drk gksrh gS] rks blds fy, ,d vkosnu i= 
eaMy jsyos çca/kd (DRM) dks Hkstk tkuk pkfg,] ftlds lkFk lkbfMax ds fy, tkus okys losZ{k.k] vko';d uD'ks 
rFkk vuqeku ykxr bR;kfn ij gksus okys ykxr ewY; dks Hkh tek fd;k tkuk pkfg, A

bathfu;fjax foHkkx }kjk lEiw.kZ fooj.k tksuy dk;kZy; Hkstk tkrk gS A ys[kk foHkkx dh laLrqfr çkIr gksus ds 
ckn lkbfMax fuekZ.k dh vuqefr l{ke çkf/kdkjh }kjk nh tkrh gS A

lkbfMax fu;eksa dk mnkjhdj.k %µ

* lkbfMax ls feyus okys eky ;krk;kr dks c<+kok nsus gsrq lkbfMax ds mi;qZä oÙkZeku fu;eksa esa mnkjhdj.k fd;k 
x;k gS A

* vc ç/kku dk;kZy; esa le>kSrk ij gLrk{kj djus vFkok vU; dk;Z ds fy, ekWMy vf/kdkjh (CCM (FM) dks 
cuk;k x;k gS A

* losZ rFkk LohÏfr esa vc 6 ekg ls 12 ekg dk le; fn;k x;k gS A

* ikVhZ }kjk vnk dh tkus okyh Qhl rFkk dqN çHkkjksa dks Hkh de fd;k x;k gS A

* lkbfMax ekfyd }kjk ̂Vsd vkWQ* iksbUV (Take Off Point) ls ̂dSfiVy dksLV* yh tk,xh A

lkbfMax dk çdkj %

(d) lgk;rk çkIr lkbfMax ([k) fuft lkbfMax

(x) fefyVªh lkbfMax (?k) ifCyd lkbfMax

(³) foHkkxh; lkbfMax
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(d) lgk;rk çkIr lbfMax %µ 

lgk;rk çkIr lkbfMax dsk Mkys tkus dh ykxr dks vkaf'kd :i ls vkosnudÙkkZ rFkk vkaf'kd :i ls jsyos }kjk 
ogu fd;k tkrk gS A jsyos rHkh lgk;rk nsrh gS] tc ikVhZ 10 o"kZ rd VªkfQd nsus dk le>kSrk djs A

bl laca/k esa Hkwfe] feêh Mkyus] iRFkj o lkbfMax ds ckgj fdlh bekjr cukus dk [kpkZ ikVhZ }kjk fd;k tkrk gS A 
lkbfMax dh lhek ds ckgj bUVjykfdax] flxufyax rFkk OHE dk [kpkZ jsyos mBkrh gS A ikVhZ dks [kpsZ dk ,LVhesV] 
eaMy dk;kZy; }kjk djkuk iM+rk gS A

([k) fuft lkbfMax %µ 

bu lkbfMaxksa dks ikVhZ ds vkxzg ij Mkyk tkrk gS] rFkk bldh iwjh ykxr vkosnu dÙkkZ dks gh ogu djuk iM+rk gS 
A

blds fy, çkFkZuk i= COM dks nsuk iM+rk gS A çLrko dks ij[kus ds ckn {ks=h; jsyos }kjk ̂ uks vkctsD'ku 
çek.k i=* tkjh fd;k tkrk gS A rr~i'pkr~ ikVhZ dks ̂jsyos cksMZ* ls jsy VªkUliksVZ fDy;jsUl* çek.k i= ysuk iM+rk gS 
A rr~i'pkr~ ikVhZ }kjk foLr`r losZ djkuk iM+rk gS A ,slh losZ jsyos }kjk ;k fo'ks"k lykgdkjksa }kjk Hkh djk;k tk 
ldrk gS A ;fn jsyos djrh gS] rks ikVhZ bldk [kpkZ vnk djrh gS A losZ iw.kZ gksus ij fuekZ.k dk;Z jsyos }kjk ;k fdlh 
vU; ,stsUlh }kjk Hkh djk;k tk ldrk gS A

ikVhZ dks QqyjSd gSaMfyax dh lqfo/kk nh tkrh gS A jsyos }kjk viuh Hkwfe dk ykblsal Hkh fn;k tk ldrk gS A jsyos }kjk 
fd, tkus okys lkjs [kpsZ dk iSlk ikVhZ }kjk vfxze Hkwxrku fd;k tkrk gS A

(x) fefyVªh lkbfMax %µ

bu lkbfMaxksa dks j{kk foHkkx dh fof'k"V vko';drkvksa dh iwfrZ ds fy, Mkyk tkrk gS A budk ç;ksx dsoy j{kk 
foHkkx }kjk gh fd;k tkrk gS A

(?k) ifCyd lkbfMax@lkoZtfud lkbfMax %µ

lkoZtfud lkbfMax jsyos dh ,slh lkbfMax gS tks eq[; LVs'ku ds eky xksnke ls FkksM+h nwjh ij cukbZ tkrh gS A

,slh lkbfMax ds lkjs ;krk;kr ds fy, [kqyh jgrh gS A

(³) foHkkxh; lkbfMax %µ

;g os lkbfMax gksrs gSa] ftudk ç;ksx jsyos dks vius foHkkxksa tSls jsy iFk fujh{kd@dk;Z fujh{kd bR;kfn }kjk 
fd;k tkrk gS A 

lkbfMax esa ;krk;kr dh cqfdax ,oa lqiqnZxh çfØ;k %µ

lkbfMax esa eky ckcw (Goods Clerk) rSukr fd, Hkh tk ldrs gSa] vFkok ugha Hkh A tgka lkbfMax esa eky ckcw 
rSukr fd, tkrs gSa] mldk osru rFkk vU; vuqlafxd O;; mi;ksx dÙkkZ }kjk fn;k tkrk gks ogk¡ vkmVokMZ@fuxZe eky 
dk ynku] feyku bR;kfn dk i;Zos{k.k eky ckcw }kjk fd; tkrk gS] rFkk jsyos jlhn ogha tkjh fd;k tkrk gS A

vkod eky dk mrjkbZ] feyku o vU; çHkkj dk olwyh dk nkf;Ro mlh eky ckcw ij jgrk gS A ,slh fLFkfr esa 
tgk¡ eky ckcw u gks ml lkbfMax ds lsokdkjh LVs'ku }kjk ̂ls ynk crk;k x;k* fy[k dj jsyos jlhn tkjh dh tk,xhA

eky ckcw u rks tkod eky ds ynku dk i;Zos{k.k djrk gS] vkSj u vkod eky dh mrjkbZ dk A
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jsyos lkexzh rFkk Hk.Mkj dh <qykbZ 

jsyos jsy lkexzh rFkk Hk.Mkj dh Hkh <qykbZ fuekZ.k @ Construction bR;kfn mís'; gsrq djrh gS A ;fn jsy 
lkexzh o Hk.Mkj dk otu 2 fdaoVy ls vf/kd u gks rks ,sls esa lkekU;r;k bls lokjh@iklZy xkfM+;ksa }kjk cqd fd;k 
tkrk gS A

;fn ijs"k.k dk otu nks fdaoVy ls vf/kd gks rks mls l/kkj.r;k eky xkM+h ls Hkstk tkrk gS A

ekyxkM+h }kjk jsy lkexzh rFkk Hk.Mkj dh <qykbZ dh njsa ifCyd eky dh rjg gh gksrh gS A RMC dk cqfdax 
oxhZdj.k ds Class-100 ds vuqlkj gksrk gS A (1-5-2007 ls ykxw)

fuEu jsyos lkexzh ,oa Hk.Mkj dh <qykbZ fu%'kqYd gksrh gS %µ

os oLrq,¡ tks IRCA dk;kZy; vFkok fdlh jsyos ds ç/kku dk;kZy; ds fujh{k.k ds fy, Hksth tk jgh gks]

IRCA ds tujy lSØsVjh }kjk vFkok ̂dks* Hksts tkus okys IRCA çdk'kuksa ds ijs"k.k A

,d jsyos ç'kklu }kjk vU; jsyos ç'kklu dks Hksth tkus okyh VSfjQ] le; lkj.kh nj lwfp;k¡ bR;kfn A

jsyos çdk'kuksa ds iSdst tks turk dks csps tkus ds vfHkçk; ls fdlh jsy ç'kklu }kjk nwljh jsyksa ij fLFkr 
cqd LVkWy@,stsUVksa dks Hksts tk,¡ cqd LVky ,stsUVksa }kjk u fcds gq, çdk'ku ekfyd jsyos dks Hksts tk,a A

jsyos lkexzh ds NksVs ijs"k.k tks 20 fdŒ xzkŒ ls de gksa rFkk fo'ks"k en ds gksa tSls jLlk] dk;kZyh; vkoj.k 
eky fMCck vkoj.k A

deZpkfj;ksa dks laHkj.k fd;k tkus okyk ikuh A 

{kfrxzLr fyax LVkd vkSj LVs'kujh iEi dh ejEer ds fy, Hksth xbZ lkexzh A

vkilh lgefr ls ekfyd jsyos dks ykSVk;k x;k dksbZ lkeku] ekfyd jsyos dks ykSVk, x, xSj&ekud ifg, o 
/kqjs rFkk {kfrxzLr okgu tks ekfyd jsyos dks fcuk ynku fd, okil Hkst fn, x;s gksa]

ihNs NwV xbZ lkexzh tks ijs"k.k dks iwjk djus ds fy, Hksth tka, A

ijs"k.k esa tks oLrq,a de ;k xk;c ik;h tk,a mudh iwfrZ ds fy, Hksth xbZ oLrq,a A

tc ijs"kd ds vuqjks/k ij ,slh oLrq,a ds ogu ds fy, [kqys eky fMCcksa dk laHkj.k fd;k tk, ftuds fy, 
lkekU;r% cUn eky fMCcksa dk ç;ksx fd;k tkrk gS] rks çs"kd }kjk nh xbZ frjikysa] VkV] insZ jLlh rFkk yksgs 
dh ukyhnkj pknjsa A

RMC gsrq vyx ls jsy lekxzh ijs"k.k çi= Hkjk tkrk gS A ;g rhu çfr esa rS;kj f;dk tkrk gS A çFke i.kZ vfHkys[k 
i.kZ gksrk gS A jsy lkexzh vkSj Hk.Mkj ds fpgukafdr djus] ml ij ysfcy yxkus rFkk rkSyus bR;kfn ds laca/k esa ogh 
fu;e ykxw gksrs gSa] tks lk/kkj.k }kjk Hksts tkus okys ijs"k.kksa ds fy, fu/kkZfjr gS A

RMC  gsrq Hkqxrku RMC Note (RMC uksV) }kjk fd;k tkrk gS A tks tkjh djus okys vf/kdkjh ds ikl jgrk gS] 
nwljk LVs'ku i.kZ gksrk gS] ftlds çkf/kdkj ij ijs"k.k cqd fd;k tkrk gS] rFkk mls vxzs"k.k LVs'ku ij j[kk tkrk gS] 
rhljk ys[kk i.kZ gksrk gS] tks vxzs"kd LVs'ku ds ;krk;kr ys[kk dk;kZy; dks Hkstk tkrk gS A
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